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PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 1 
OF MINNESOTA, INC. Original Sheet 1 
 

DEFINITION OF TERMS 
 
Access Lines 
 
A telephone facility which permits access to and from both the customer's premises and 
the telephone exchange or serving central office. 
 
Building 
 
A building is a structure under one roof, or two or more structures connected by enclosed 
passageways which do not cross public thoroughfares, and are regularly used as corridors 
by persons and are suitable for the installation and maintenance of inside wiring.  Pipes 
and conduit are not considered enclosed passageways. 
 
Central Office 
 
A central office is an operating switching unit by means of which telephonic 
communication is established between stations connected to such office. 
 
Central Office Line 
 
A circuit furnished by the Company which extends from the central office building to the 
customer premises.  The end of the central office line is at the cable terminal located as 
close as practical to the point at which the cable enters the customer premises.  Where no 
cable terminal is installed, the end of the central office line shall be the point at which cable 
enters the customer's premises.  This includes exchange access lines and channel services. 
 
Channel 
 
A channel is an electrical path suitable for the transmission of communications. 
 
Class of Service 
 
The classes of customer telephone service are residence service, business service and 
semi-public service. 
 
Company 
 
Wherever used in this Tariff, "Company" refers to the Frontier Communications of 
Minnesota, Inc., unless the context clearly indicates otherwise. 
___________________________________________________________________________________________ 
ISSUED:  September 27, 1996 EFFECTIVE:  October 1, 1996 
 
BY: John A. Cerwick 
 Regulatory Staff Manager 
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PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 1 
OF MINNESOTA, INC. First Revised Sheet 2 
 Canceling Original Sheet 2 
 

DEFINITION OF TERMS 
 
Connecting Company 
 
A corporation, association firm or individual owning and operating a toll line and/or one or more 
central offices and with whom traffic is interchanged. 
 
Cost 
 
Whenever the word "cost" is used in this Tariff, it is intended to cover the cost of labor, material 
and incidentals, plus a charge for supervision and overhead. 
 
 (D) 
 
 
 
 
 
 
 
 
 
 (D) 
 
Exchange  
 
A central office or group of central offices, together with the customers' stations and lines 
connected thereto, forming a local system furnishing means of telephonic intercommunication 
without toll charges between customers within a specified area, usually a single city, town or 
village. 
 
When an exchange includes only one central office, it is termed a single office exchange, but 
when it includes more than one central office, the exchange is termed a multi-office exchange. 
 
Exchange Area 
 
The area in which the Company undertakes to provide service from one specific exchange. 
 
 
 
 
 
____________________________________________________________________________________ 
ISSUED:  January 15, 1997 EFFECTIVE:  April 15, 1997 
 
BY:  Jack D. Phillips 

Regulatory Staff Manager 
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FRONTIER COMMUNICATIONS Section 1 
OF MINNESOTA, INC. Original Sheet 3 
 

DEFINITION OF TERMS 
 
Exchange Service 
 
The general telephone service rendered in accordance with individual Tariff provisions.  
Exchange service is a general term describing as a whole the facilities provided for local 
intercommunication at charges in accordance with the provisions of the Tariff.  This 
includes Extended Area Service, where offered. 
 
The following grades of exchange service are ordinarily provided: 
 

1. One-Party Service 
2. Key Trunk 
3. PBX Trunk 
4. Semi-Public Service 

 
Flexibly Priced Services 
 
Telephone services not otherwise determined to be “price-regulated services” or “non-
price-regulated services” under Minnesota Statutes Section 237.761. 
 
Grade of Service 
 
See Exchange Service. 
 
Identification Number 
 
An identifying number assigned by AT&T to a particular model of conforming device 
attested by a manufacturer or supplier to comply with the standards and procedures set 
forth in the latest edition of AT&T specifications.  This number may be revoked if it is 
established that the associated conforming device no longer complies with the latest issue 
of AT&T specifications. 
 
Key Trunk 
 
A circuit between a central office and a key telephone system. 
 
Local Service 
 
The privilege of intercommunication within a local service area.  (See Exchange Service.) 
____________________________________________________________________________________ 
ISSUED:  September 27, 1996 EFFECTIVE:  October 1, 1996 
 
BY:  John A. Cerwick 

Regulatory Staff Manager 
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OF MINNESOTA, INC. First Revised Sheet 4 
 Canceling Original Sheet 4 
 

DEFINITION OF TERMS 
 
Local Service Area 
 
The area within which telephone service is furnished customers under a specific schedule of 
exchange rates and without toll charges.  A local service area may include one or more 
exchange areas. 
 
Message 
 
A communication between two telephone stations.  Messages may be classified as follows: 
 

1. Local Message - A communication between telephone stations within the same local 
service area. 

 
2. Toll Message - A communication between telephone stations in different exchange 

areas for which a toll charge is made. 
 

Mileage 
 
See Section 7 of this Tariff. 
 
Non-Price-Regulated Services 
 
Telephone services for which the Minnesota Public Utilities Commission has found that 
sufficient competition exists to be classified as “non-price-regulated services” under 
Minnesota Statutes Section 237.761. 
 
Payphone   (N) 
 
The term payphone is any telephone made available to the public on a fee-per-call basis, 
independent of any other commercial transaction, for the purpose of making telephone calls, 
whether the telephone is coin-operated or is activated either by calling collect or using a 
calling card. (N) 
 
PBX System 
 
A PBX, or private branch exchange, system is an arrangement of equipment, consisting of 
switching apparatus with attendants' telephone, trunks to a central office and stations 
connected with the switching apparatus, thereby providing for telephonic 
intercommunication between these stations and also communication with the general 
exchange system. 
 
 
____________________________________________________________________________________ 
ISSUED:  January 15, 1997 EFFECTIVE:  April 15, 1997 
 
BY:  Jack D. Phillips 

Regulatory Staff Manager 
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FRONTIER COMMUNICATIONS Section 1 
OF MINNESOTA, INC. First Revised Sheet 5 
 Canceling Original Sheet 5 
 

DEFINITION OF TERMS 
PBX Trunk (M) 
 
A circuit between a central office and a PBX system. 
 
Portable Telephone 
 
A telephone set equipped with a cord terminating in a plug for use in connection  
with a circuit terminating in jacks. (M) 
 
Premises 
 
All space in the same building occupied by a customer and all space occupied by the same 
customer in different buildings on continuous property. 
 
Price-Regulated Services 
 
Telephone services that are determined to be “price-regulated services” under Minnesota 
Statutes Section 237.761.  Such services are:  (1) essential for providing local telephone 
service and access to the local telephone network, (2) integrally related to privacy, health 
and safety of the Company’s customers and (3) for which no reasonable alternative exists 
within the relevant market or geographic area on reasonably comparable terms and 
conditions. 
 
Primary Class of Service 
 
A class of service which the Company undertakes to furnish at any point within the Base 
Rate Area at a rate common to all applicants for the same class.  Primary classes of service 
may be furnished at points outside a Base Rate Area at base rates plus extra exchange line 
mileage charges. 
 
Route Measurement 
 
Where used in this Tariff, "Route Measurement" is intended to be pole line or circuit route. 
 
Tariff 
 
Wherever used in this Tariff, "Tariff" refers to Tariff No. 1, unless the context clearly 
indicates otherwise. 
 
Telephone Station 
 
A telephone instrument, consisting of a transmitter, receiver and associated apparatus, so 
connected as to permit transmitting and receiving telephone messages. 
 
___________________________________________________________________________________________ 
ISSUED:  January 15, 1997 EFFECTIVE:  April 15, 1997 
 
BY: Jack D. Phillips 
 Regulatory Staff Manager 
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___________________________________________________________________________________________ 
ISSUED:  September 23, 2005 EFFECTIVE:  November 1, 2005 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 
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___________________________________________________________________________________________ 
ISSUED:  October 16, 2007 Effective:  October 26, 2007 
 
BY: Jack D. Phillips  
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 2 
OF MINNESOTA, INC. Original Sheet 1 
 

GENERAL REGULATIONS 
 
2.1 General 
 

The rules and regulations specified herein are in addition and supplementary to the 
regulations contained in other sections of this Tariff. 

 
2.2 Explanation of Symbols 
 

2.2.1 Changes in Tariff Pages 
 

When changes are made in any tariff page, a revised page will be issued 
Canceling the tariff page affected; such changes will be identified through the 
use of the following symbols: 

 
(C) - to signify changed regulations 

 
(D) - to signify discontinued rate, regulation or deletion of text 
 
(I) - to signify increase 
 
(M) - to signify relocated material with no changes 
 
(N) - to signify new rate, regulation or text 
 
(R) - to signify reduction 
 
(S) - to signify reissued matter 
 
(T) - to signify a change in text but no change in rate or regulation 
 
(Z) - to signify a correction 

 
2.2.2 Additional Symbols 

 
The above symbols will apply, except where additional symbols are identified 
at the bottom of an individual page. 

 
 
 
 
 
 
 
____________________________________________________________________________________ 
ISSUED:  September 27, 1996 EFFECTIVE:  October 1, 1996 
 
BY: John A. Cerwick 
 Regulatory Staff Manager 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 2 
OF MINNESOTA, INC. First Revised Sheet 2 
 Canceling Original Sheet 2 
 

GENERAL REGULATIONS 
 

2.3 Limitations and Use of Service 
 

2.3.1 Use of Customer's Service 
 

A. Telephone facilities are furnished for the use of the customer, employees, 
agents or representatives of the customer or members of the customer's 
domestic establishment except as the use of the service may be extended (D) 
to joint users. 

 
B. The Tariffs and rate schedules of the Company govern and fix the outgoing 

service of a customer and in no manner guarantee to him/her the same 
incoming service.  All incoming service of a customer depends upon and is 
limited by the right of the calling party to such service. 

 
2.3.2 Unlawful Use of Service 

 
A The Company shall refuse to establish for any applicant, and shall 

discontinue and disconnect service without notice to a customer whenever 
it has reasonable cause to believe that the use made or to be made of the 
service, or the furnishing of service to the premises of an applicant or 
customer, is prohibited under any federal, state or local law, ordinance, 
regulation or other legal requirement, or is being or is to be used as an 
instrumentally, directly or indirectly, to violate or to aid and abet the 
violation of the law. 

 
B. Written notice to the Company from any official of any law enforcement 

agency, acting within his/her apparent jurisdiction, that such service is 
being used or will be used as an instrumentally to violate or to aid and abet 
the violation of the law is sufficient to constitute such reasonable cause. 

 
C. Upon any violation of the Communications Act of 1934, as amended or of 

the Rules and Regulations of the Federal Communications Commission, 
the Company may either temporarily deny or discontinue the service. 

 
 
 
 
 
 
 
___________________________________________________________________________________________ 
ISSUED:  January 15, 1997 EFFECTIVE:  April 15, 1997 
 
BY: Jack D. Phillips 
 Regulatory Staff Manager 
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PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 2 
OF MINNESOTA, INC. Original Sheet 3 
 

GENERAL REGULATIONS 
 

2.3 Limitations and Use of Service (Continued) 
 

2.3.3 Unauthorized Attachments or Connections 
 

No circuit or device not furnished by the Company shall be attached to or 
connected with the facilities furnished by the Company, whether physically, by 
induction or otherwise, except as provided in this Tariff.  In case any such 
unauthorized attachment or connection is made, the Company shall have the 
right to remove or disconnect the same; or to suspend the service during the 
continuance of said attachment or connection; or to terminate the service.  
Refer to Section 9 of this Tariff. 

 
2.3.4 Cancellation of Service for Cause 

 
A. Denial or Discontinuance of Service - With Notice 

 
1. Nonpayment of Bills - For All Types and Grades of Exchange Service 

and Toll Service. 
 

a. Telephone service furnished to a customer may be discontinued for 
the nonpayment of a bill for service, provided the bill has not been 
paid within 25 days from the date of such bill.  The customer will 
be given written notice at least five (5) days, excluding Sundays 
and legal holidays, prior to discontinuance. 

 
b. Where telephone service furnished a customer is subject to 

discontinuance for nonpayment of a bill, any of all telephone 
service furnished the customer by the company is subject to 
discontinuance excluding charges for 900 calls. 

 
2. Failure to Make or Increase a Deposit 
 

a. A customer's telephone service may be discontinued or denied, for 
failure to make a deposit or to increase his deposit. 

 
 

 
 
 
 
 
 
___________________________________________________________________________________________ 
ISSUED:  September 27, 1996 EFFECTIVE:  October 1, 1996 
 
BY: John A. Cerwick 
 Regulatory Staff Manager 
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GENERAL REGULATIONS 
 

2.3 Limitations and Use of Service (Continued) 
 

2.3.4 Cancellation of Service for Cause (Continued) 
 

A. Denial or Discontinuance of Service - With Notice (Continued) 
 

2. Failure to Make or Increase a Deposit (Continued) 
 

b. The customer will be given notice at least five (5) days, excluding 
Sundays and legal holidays, before service is discontinued. 

 
3. Party Line Abuse 

 
a. The Company may discontinue any party-line service contract, 

upon 30 days notice, when in the judgment of the Company the use 
of the customer holding the contract is such, from large use or 
other causes as to interfere with the reasonable use of others 
connected with the same line. 

 
b. The Company may discontinue any party-line service contract of 

any subscriber who intentionally listens in or permits other persons 
to listen in on conversations of other customers connected with the 
same line, and who after reasonable notice fails, neglects or refuses 
to cease and refrain from such practice. 

 
4. Violation of Company's Rules, Regulations or Conditions 

 
a. The services of a customer may be discontinued for 

noncompliance with any rule, regulation or condition under which 
the service is furnished and as provided for under this Tariff. 

 
b. Normally the customer will be given written notice delineating the 

violation and a reasonable period to remedy the condition.  Notice 
need not be given, however, if in the Company's judgment the 
violation will jeopardize its facilities, equipment or general service 
to the public. 

 
 
 
 
 
 

___________________________________________________________________________________________ 
ISSUED:  September 27, 1996 EFFECTIVE:  October 1, 1996 
 
BY: John A. Cerwick 
 Regulatory Staff Manager 
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GENERAL REGULATIONS 
 

2.3 Limitations and Use of Service (Continued) 
 

2.3.4 Cancellation of Service for Cause (Continued) 
 

B. Denial or Discontinuance of Service - Without Notice  
 

1. Abandonment of the Service 
 

a. The Company may discontinue service without notice when it 
determines that a customer has vacated the premises on which 
service is furnished. 

 
b. The customer who abandoned the service will be held responsible 

for all service rendered until service is discontinued upon request 
of the customer or until service is discontinued by the Company 
subsequent to determination that the service was abandoned. 

 
2. Abusive Language by Customers 

 
The Company may discontinue without notice the service of any 
customer who uses or permits the use of vile, profane, obscene or 
grossly abusive language. 
 

3. Fraud or Fraudulent Intent 
 

a. The Company may discontinue without notice the service of any 
customer who impersonates or permits the impersonation of any 
other person for the purpose of committing fraud, over any line 
connected to the Company's system. 

 
b. The Company has the right to refuse telephone service or to 

discontinue service without notice if in the Company's judgment it 
becomes necessary to do so to protect itself against fraud or 
fraudulent use of the service.  Such use includes, without limiting 
the generality of the foregoing, the use of service or facilities of the 
Company to transmit a message or to locate a person or otherwise 
to give or obtain information, without payment of a message toll 
charge or any exchange service charge. 

 
 
 
 
____________________________________________________________________________________ 
ISSUED:  September 27, 1996 EFFECTIVE:  October 1, 1996 
 
BY: John A. Cerwick 
 Regulatory Staff Manager 
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GENERAL REGULATIONS 
 

2.3 Limitations and Use of Service (Continued) 
 

2.3. Cancellation of Service for Cause (Continued) 
 

B. Denial or Discontinuance of Service - Without Notice (Continued) 
 

4. Unsafe Conditions 
 

a. The Company may refuse to install or discontinue service without 
notice if at any time the use or location of the Company's equipment 
or facilities creates an unsafe or hazardous condition likely to cause 
damage or injury to the Company's equipment, facilities or 
employees. 

 
b. If service is refused or discontinued for the above reason, the 

applicant or customer shall be so notified, explaining the condition.  
Service will be installed or reconnected when the unsafe or 
hazardous condition has been corrected to the Company's 
satisfaction. 

 
5. False or Misleading Information 
 

The Company may refuse to install or discontinue service without notice 
if it finds that an applicant or customer has furnished false or misleading 
information, relating to credit or otherwise, in an effort to obtain or retain 
service. 

 
6. Annoyance and Threatening Calls 
 

a. The Company may discontinue and deny service to a customer who 
places or permits the placement of an annoyance or threatening call 
or calls, anonymous or otherwise, in a manner reasonably to be 
expected to abuse, frighten, harass, torment or threaten another 
person. 

 
 
 
 
 
 
 
 
___________________________________________________________________________________________ 
ISSUED:  September 27, 1996 EFFECTIVE:  October 1, 1996 
 
BY: John A. Cerwick 
 Regulatory Staff Manager 
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GENERAL REGULATIONS 
 

2.3 Limitations and Use of Service (Continued) 
 

2.3.4 Cancellation of Service for Cause (Continued) 
 

B. Denial or Discontinuance of Service - Without Notice (Continued) 
 

6. Annoyance and Threatening Calls (Continued) 
 

b. Annoyance and Threatening Calls Defined 
 

(i) Obscene - A call is considered obscene when it includes 
comments, requests, suggestions or proposals incorporating 
foul, lewd or indecent language.   

 
(ii) Harassing - Calls made with the intent to harass are usually 

one of the following types: 
 

"Ring and hang up" calls, or calls in which the caller 
breathes heavily into the telephone without speaking. 

 
False report calls in which the caller misrepresents himself 
as for example, a member of a police force or hospital staff 
and informs the called party that a child, husband, etc., has 
been killed in an accident. 

 
(iii) Threatening - Threatening calls include threats of 

kidnapping, bodily harm, property damage, bombing, etc. 
 
(iv) Interference - Interference calls are made with the intent of 

hindering the called party in the use of his/her telephone 
service.  An example would be a call in which the calling 
party deliberately keeps the line open by failing to 
disconnect. 

 
2.3.5 Termination or Re-origination of Calls Received Over a Data Service 

 
The use of the service to terminate or re-originate calls received over a data service onto the 
public switched network will be subject to business access line charges as well as feature 
group A usage charges located in the Company’s state and federal access tariffs. 

 
 
_____________________________________________________________________________________ 
ISSUED:  January 16, 2007 EFFECTIVE:  January 26, 2007 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 

(N) 
 
 
 
 
(N) 



TARIFF NO. 1 
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OF MINNESOTA, INC. Original Sheet 8 
 

GENERAL REGULATIONS 
 
2.4. Establishing and Furnishing of Service 
 

2.4.1 Application for Service 
 
An application for service becomes a contract upon the establishment of 
service.  Neither the contract nor any rights acquired thereunder may be 
assigned or in any manner transferred.  Requests for additional service, upon 
the establishment thereof, become a part of the original contract except that 
each item of additional service is furnished subject to payment of charges for 
the initial contract period as specified in this Tariff. 

 
2.4.2 Availability of Facilities 

 
The Company's obligation to furnish the telephone service is dependent upon 
its ability to procure and retain suitable facilities and rights for the construction 
and maintenance of the necessary circuits. 

 
2.4.3 Initial Contract Period 

 
A. General 

 
1. Except as hereinafter provided, the initial contract period for exchange 

service and facilities is one month. 
 

2. The length of contract period for extra directory listings and joint use 
service, where the listing actually appears in the directory, is the 
directory period. 

 
B. Termination by Customer 

 
Service or facilities may be terminated by the customer at any time, subject 
to payment of full charges for the period service is rendered, except that, if 
termination occurs within the initial contract period, charges apply for the 
full initial contract period. 

 
 
 
 
 
 
 
 

___________________________________________________________________________________________ 
ISSUED:  September 27, 1996 EFFECTIVE:  October 1, 1996 
 
BY: John A. Cerwick 
 Regulatory Staff Manager 
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GENERAL REGULATIONS 
 

2.4 Establishing and Furnishing of Service  (Continued) 
 

2.4.4 Application of Rates for Business and Residence Service 
 

A. General 
 

Although the location at which a customer's telephone service is 
established or the type of directory listing desired may, in most cases, serve 
as a satisfactory basis for determining whether business or residence rates 
apply, determination whether such service should be classified as business 
or residence depends upon the character of use to be made of the service. 

 
1. Business Rates 

 
Service is classified and charged for as business service at all locations 
where the use is primarily or substantially  of a business, professional, 
institutional or occupational nature, or where a business listing is 
furnished. 

 
2. Residence Rates 

 
a. Service is classified and charged for as residence service where the 

primary use is of a social or domestic nature and where the 
business use, if any, is merely incidental. 

 
b. In private residences, in the residential portion of hotels, apartment 

houses or boarding houses, where the use of service is confined to 
the domestic use of the customer and listings of a business 
character are not furnished, this includes the entry access lines for 
apartments and condominiums where the use is primarily for entry 
to residential occupants and is social, rather than business, in 
nature. 

 
B. When it is determined that a customer with residential service 

should be reclassified as business service under the above 
provisions, the Company will discontinue the service in the event 
such customer refuses to permit the service to be classified as 
business service and pay applicable business rates. 

 
 
 

___________________________________________________________________________________________ 
ISSUED:  March 18, 2003 EFFECTIVE:  March 19, 2003 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 

 
 (T) 
 
 
 
 
 (T) 
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GENERAL REGULATIONS 
 

2.4 Establishing and Furnishing of Service  (Continued) 
 

2.4.5 Provision and Ownership of Telephone Directories 
 

Telephone directories are published by and remain the property of the 
Company.  Every precaution is taken to prevent errors or omissions in 
directories, but the Company cannot guarantee against them, nor can it assume 
liability for damages caused by the customer because of errors or omissions.  
No binder, holder or auxiliary cover, except such as may be furnished by the 
Company, may be used in connection with any telephone directory furnished 
by the Company. 

 
2.4.6 Provision and Ownership of Telephone Numbers 

 
The customer has no property right in the telephone number or any right to 
continuance of service through any central office and the Company may 
change the telephone number or the central office designation whenever it 
deems it desirable in the conduct of its business. 

 
2.4.7 Access to the Customer's Premises 

 
The Company, its agents and employees, shall have the right to enter the 
customer's premises at any reasonable hour for the purpose of installing, 
inspecting or repairing its facilities or for the purpose of making collections 
from coin boxes and upon termination of service, for the purpose of removing 
its facilities. 

 
2.4.8 Suspension of Service (Vacation Rate)  

 
A. General 

 
1. Upon request of customer, exchange service, except seasonal service, 

may be temporarily suspended for periods of a minimum of one month 
and not to exceed a maximum of six months. 

 
 
 
 
 
 
 
 
___________________________________________________________________________________________ 
ISSUED:  September 27, 1996 EFFECTIVE:  October 1, 1996 
 
BY: John A. Cerwick 
 Regulatory Staff Manager 
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GENERAL REGULATIONS 
 

2.4 Establishing and Furnishing of Service  (Continued) 
 

2.4.8 Suspension of Service (Vacation Rate)  (Continued) 
 

A. General  (Continued) 
 

2. No incoming service is given during the period of suspension.  
Outward service may be provided at the option of the Company. 

 
3. Bills are rendered at the suspended service rate, as set forth in 

Paragraph B. below, and shall be paid for the suspended period in 
advance. 

 
B. Rates and Charges 

 
1. Business Service - 50 percent of the exchange service charges. 

 
2. Residence Service - A monthly rate of $5.84 (ACLV) will  (R) 

apply for the period of suspension. 
 
3. There will be no reduction in mileage charges or foreign exchange 

service rates. 
 
2.5 Payment Arrangements and Credit Allowances 
 

2.5.1 Advance Payments 
 

A. Applicants for telephone service are usually required to pay, in advance, at 
the time application is made, any service charges or initial nonrecurring 
charges applicable, and to pay the charges for one billing period for 
exchange service and facilities ordered.  Those already receiving service 
who apply for additional service or for changes in their existing service are 
not required to make advance payments, unless their credit rating is 
unsatisfactory.  Where it is necessary to safeguard the collection of its 
revenue, the Company may require advance payment of construction 
charges and of charges and of charges for two or more billing periods. 

 
 
 
 
 
____________________________________________________________________________________ 
ISSUED:  October 5, 2000 EFFECTIVE:  October 1, 2000 
 
BY: Jack D. Phillips 
 Regulatory Staff Manager 
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GENERAL REGULATIONS 
 

2.5 Payment Arrangements and Credit Allowances  (Continued) 
 

2.5.1 Advance Payments  (Continued) 
 

B. Advance payments are not required for service and facilities furnished 
federal, state, county and municipal governments. 

 
C. The Company reserves the right to refuse service to applicants who are 

indebted to the Company for service previously rendered, until the 
indebtedness is satisfied. 

 
D. The amount of the advance payment is credited to the customer's account 

on the first bill rendered. 
 

2.5.2 Deposits 
 

A. Losses directly affect the cost of furnishings service and because of this, 
the customers who pay their bills, as well as the Company, are mutually 
interested in keeping these losses, or loss of or damage to Company 
property to a minimum.  For the purpose of minimizing losses due to 
unpaid accounts, the Company may require from customers, a cash deposit 
in such amount as will, in its judgment, insure the payment of bills for 
telephone service rendered, including willful destruction of or loss of 
Company property.  The Company further reserves the right to apply such 
cash deposits to any unpaid amounts due the Company by the customer.  
Such cash deposits may be required either at the time of application for 
service or subsequent thereto.  Such cash deposits may be required and will 
be calculated and applied in a manner consistent with Minnesota Public 
Utilities Commission rule number 7810.1500 - 7810.1700. 

 
 

 
 
 
 
 
 
 
 
 
 
 
___________________________________________________________________________________________ 
ISSUED:  September 27, 1996 EFFECTIVE:  October 1, 1996 
 
BY: John A. Cerwick 
 Regulatory Staff Manager 
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GENERAL REGULATIONS 
 

2.5 Payment Arrangements and Credit Allowances  (Continued) 
 

2.5.2 Deposits  (Continued) 
 

B. The deposit required will be based upon probable use of the service.  Cash 
deposits may be required in cases where none were made before, after 
service has been furnished for some time, or increases in deposits may be 
requested in cases where the credit of a customer, in the judgment of the 
Company, has become unsatisfactory, or where the use of the service is 
greater than was first anticipated.  In most cases, cash deposits shall not 
exceed one month's exchange service bill, plus two month's estimated toll 
charges.  The furnishings of such cash deposits or other security will not 
constitute a waiver or any modification of the rule of the Company providing 
for discontinuance of service for nonpayment of any sums which may 
become due for service rendered. 

 
C. Interest shall be paid on deposits in excess of $20 at the rate set by the 

Commissioner of the Department of Commerce as required by Minnesota 
Statutes Section 325E.02.  The interest rate may be found on the Department of 
Commerce Web site at www.commerce.state.mn.us Interest on deposits shall be 
payable from the date of deposit to the date of refund or disconnection.  Interest 
will be paid at least annually either by direct payment or as a credit to the 
customer's bill at the option of the Company.  The Company reserves the right to 
return such cash deposits at any time and interest on same shall cease after 
written notice to this affect is given to the customer.  Cash deposits may be 
refunded, upon the proper surrender of the receipt for same, either by direct 
payment or as a credit to the customer's bill.  Upon termination of service, cash 
deposits will be refunded, provided all bills due the Company by the customer 
have been paid, or applied as a credit to the final bill of the customer within 45 
days after termination of service. 

 
D. Deposits will not be required from qualifying applicants for the Lifeline 

credit program if they accept the placement of Toll Blocking Service on their 
lines.  Toll Blocking will be provided at no charge to Lifeline customers. 

 
 
 
 
 
 
 
 

___________________________________________________________________________________________ 
ISSUED:  December 14, 2004 EFFECTIVE:  January 1, 2005 
 
BY: Jack D. Phillips 

State Regulatory Affairs Director 

(D)   (N) 
 
 
 
         (N) 
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GENERAL REGULATIONS 
 

2.5 Payment Arrangements and Credit Allowances  (Continued) 
 

2.5.3 Payment of Service 
 

A. The customer shall pay monthly in advance or on demand all charges for 
exchange service and shall pay on demand all charges for toll service.  The 
customer assumes responsibility for all charges for exchange service and 
toll messages originating at the customer's station, and for toll messages 
received at the customer's station on which the charges have been reversed 
with the consent of the person called. 

 
B. All charges due by the customer are payable by the customer at the 

Company's commercial office or at any other agency duly authorized to 
receive such payments.  If objection in writing is not received by the 
Company within 30 days after the bill is rendered, the account shall be 
deemed correct and binding upon the customer. 

 
2.5.4 Provision for Certain Local Taxes and Fees 

 
Adjustments for municipality payments - If at any future time a municipality 
acquires the legal right to impose an occupation tax, license tax, permit fee, 
franchise fee or other similar charge upon the Company, and imposes the same 
by ordinance or otherwise such taxes, fees or charges shall be billed to the 
telephone customer receiving service within the territorial limits of such 
municipality.  Such billing shall allocate the tax, fee or charge among 
customers uniformly on the basis of each customer's monthly charges for the 
type of service made subject to such tax, fee or charge. 

 
 (M) 
 
 
 
 
 
 (M) 
 
 
 
 
 
 

   
ISSUED:  November 25, 1998 EFFECTIVE:  November 26, 1998 
 
BY: Jack D. Phillips 
 Regulatory Staff Manager 
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GENERAL REGULATIONS 
 

2.5 Payment Arrangements and Credit Allowances  (Continued) 
 

2.5.5 Allowances for Interruptions (M) 
 

The Company does not guarantee its service in any manner, and (C) 
expressly states that errors and omissions in the delivery of 
telecommunications services and messages are possible.  In view of the 
possibility of errors, omissions and other difficulties in the provision of 
telecommunications services and in the delivery of messages, the customer 
must assume all risks, other than those resulting from gross negligence or 
willful misconduct, associated with the provision of all telecommunications 
services and the delivery of messages.  Except as provided in Section 7.11, the 
Company shall not be liable for any indirect, special, consequential, incidental 
or punitive damages, including, but not limited to, damages for loss of 
anticipated profits or revenue, lost saving, or other economic loss in connection 
with or arising from any telecommunications service or message, whether 
arising in contract, warranty, strict liability, tort, negligence of any kind (other 
than willful negligence or intentional misconduct) and regardless of whether 
the possibility of such damage resulting was foreseen. (C) (M) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
   
ISSUED:  November 25, 1998 EFFECTIVE:  November 26, 1998 
 
BY: Jack D. Phillips 
 Regulatory Staff Manager 
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GENERAL REGULATIONS 
 

2.5 Payment Arrangements and Credit Allowances  (Continued) 
 

2.5.6 Billing Periods 
 

A. All charges covering service provided for in this Tariff are rendered for a 
period of one month from the date of the bill.  Toll charges are billed 
monthly in arrears, except where the amount of toll service used is so 
excessive that a more frequent billing is desirable.  This is done at the 
option of the Company only. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
___________________________________________________________________________________________ 
ISSUED:  February 19, 2008 EFFECTIVE:  February 29, 2008 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 

    (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
    (D) 
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GENERAL REGULATIONS 
 

2.5 Payment Arrangements and Credit Allowances  (Continued) 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
___________________________________________________________________________________________ 
ISSUED:  February 19, 2008 EFFECTIVE:  February 29, 2008 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 

  (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  (D) 
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GENERAL REGULATIONS 
 

2.5 Payment Arrangements and Credit Allowances  (Continued) 
 

2.5.7 Late Payment Charge 
 

A late payment charge on the unpaid balance of 1.5 percent or $9.00 for residential (11/25/2022) 
customers and 1.5 percent or $12.50 for commercial customers (11/25/2022), whichever is 
greater, applies to each customer’s bill when the previous month’s bill has not been paid 
in full, leaving a minimum unpaid balance of $20.00 or more.  The late payment charge 
will be carried forward and is included in the total amount due on the current bill. 

 
If payment for a current bill is received by the Company before the late payment charge 
date, but for technical or other reasons the payment is not applied to the customer’s 
account prior to the issuance of a subsequent bill, the customer shall not be liable for that 
portion of any unpaid balance attributable to a Late Payment Charge. 

 
A customer shall not be liable for any late payment charge applicable to a disputed portion 
of that customer’s bill, so long as the customer pays the undisputed portion of the bill and 
enters into bona fide negotiations to resolve the dispute.  A late payment charge will not 
be added after a bill goes final. 

 
 2.5.8    Installment Billing for Residence Customers 
 

Residence customers may have nonrecurring charges billed in equal consecutive monthly 
installments over either three- or six-month periods, subject to the following conditions: 

 
       A.   Installment billing is offered only to customers who are not known credit risks to the  

Company. 
 

            B.   More than one installment billing plan may be in effect for the same customer at the 
same time.  After an installment billing plan begins, the period of that plan may not 
be changed. 

 
          C.    Installment billing shall be applied to the entire amount of the nonrecurring charges 

associated with a service order.  A customer may not make partial payment of such 
charges and then receive installment billing for the remainder of such charges. 

 
          D.   If a customer fails to pay any of the installments when due, the Company may, at its  

option, declare the entire balance accrued thereon immediately due and payable.  
Upon such default, the Company may exercise any and all remedies available to it 
including the right to terminate telephone service. 

 
          E.    Installment billing will be continued even when service is temporarily suspended. 
 

_____________________________________________________________________________________ 
ISSUED:  November 25, 2022 EFFECTIVE:  December 25, 2022 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 
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GENERAL REGULATIONS 
 
2.5 Payment Arrangements and Credit Allowances  (Continued) 

 
2.5.8 Installment Billing for Residence Customers (Continued) 

 
F. Installment billing is not available for nonrecurring charges billed back to the 

customer as a result of the customer’s termination of a service before the end of a 
service commitment period that is established in conjunction with a promotion. 

 
G. No interest or finance charges apply. 
 

2.5.9 Bill Payment  
 
1. General 

 
Frontier customers have the option of receiving their bills via mail or online through 
Frontier’s online payment portal. 
 
Frontier enables customers to view their bills, including 13 months of prior bills, 
check payment history, and make payments of their telephone bills online through 
Frontier.com or the MyFrontier Mobile app. 
 

2. Regulations  
 
i. Online bill payment is a discretionary Service. 
ii. An email reminder will be sent to the customer when their bill is available. 

 
Text Deleted (03/20/2020) 
 
 
 
 
 
 

2.6 Liability of the Company 
 
2.6.1 Directory Listings - Errors and/or Omissions 

 
No liability for damages arising from errors in or omissions of directory listings, or 
listings obtained from the directory assistance operator, shall attach to the Company.  In 
the case of additional or extra listings for which a charge is made, its liability shall be 
limited to the monthly rate for each such listing for the charge period during which the 
error or omission continues. 

 
ISSUED:  March 20, 2020 EFFECTIVE:  April 20, 2020 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 
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GENERAL REGULATIONS 
 

2.6 Liability of the Company  (Continued) 
 

2.6.2 Indemnifying Agreement 
 

The Company shall be indemnified and saved harmless by the 
customer against:  claims for libel, slander or the infringement of 
copyright arising directly or indirectly from the material transmitted 
over company facilities or the use thereof, claims for infringement of 
patents arising from combining facilities furnished by the Company 
with, or using the facilities in connection with, apparatus and systems 
of the customer and all other claims arising out of any act or omission 
of the customer and all other claims arising out of any act or omission 
of the customer in connection with facilities provided by the Company. 

 
2.7 Provision of Customer Premises Inside Wire 
 

2.7.1 General 
 

Effective January 1, 1987, the installation and maintenance of all 
customer premises inside wiring and house riser cable beyond the 
demarcation point shall be the responsibility of the subscriber or 
property owner. 

 
2.7.2 Demarcation Point 

 
A. The demarcation point is the point of interconnection between the 

Company’s communications facilities and the terminal equipment, 
protective apparatus, or wiring at a subscriber’s premises. 

 
B. For all service locations, a single demarcation point shall be 

established near the point where the Company’s facilities enter the 
building or property.  The location of the demarcation point must 
be mutually agreeable to the Company and the customer or 
property owner. 

 
2.7.3 Limited Rights of Company Ownership 

 
A. The Company shall not use ownership as a means of restricting the 

removal, replacement, rearrangement or maintenance of inside 
wiring and house riser cable. 

 
 
 
____________________________________________________________________________________ 
ISSUED:  September 27, 1996 EFFECTIVE:  October 1, 1996 
 
BY: John A. Cerwick 
 Regulatory Staff Manager 
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GENERAL REGULATIONS 
 

2.7 Provision of Customer Premises Inside Wire  (Continued) 
 

2.7.3 Limited Rights of Company Ownership  (Continued) 
 

B. The Company also shall not receive additional compensation for 
any inside wiring and house riser cable that has ever been installed 
or maintained under tariff.  The Company shall not require that 
such wiring be purchased, nor shall it impose a charge for he use of 
such wiring. 

 
2.8 Provision of Customer Premises Equipment 
 

2.8.1 General 
 

Provision and maintenance of CPE is the responsibility of the 
customer.  Installation of new CPE or repair and maintenance of the 
existing CPE may be performed by the customer, by the Company at 
the customer’s request, or by any other party.  If the Company is 
requested by the customer to provide the services, or customer 
continues to use the services or CPE, applicable nonregulated charges 
will be billed to the customer.  In addition to the conditions specified in 
this section, leasing, installation connection, removal, maintenance and 
repair are subject to related provisions contained elsewhere in this 
tariff. 

 
2.8.2 Indemnifying Agreement 

 
No liability shall attach to the Company, and customer shall indemnify 
and hold the Company harmless from injury to person or property for 
damages alleged to have arisen from the installation, connection, 
maintenance, repair and use of customer premise equipment (CPE) on 
the customer’s premises, when such injury or damage is not the result 
of the sole negligence of the Company or its employees.  Except as 
provided above, no liability shall attach to the Company, and the 
customer indemnifies and holds the Company harmless from any and 
all liability, damages, losses, claims or demands of any kind arising 
from combining facilities 

 
 

 
 
 
____________________________________________________________________________________ 
ISSUED:  September 27, 1996 EFFECTIVE:  October 1, 1996 
 
BY: John A. Cerwick 
 Regulatory Staff Manager 
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GENERAL REGULATIONS 
 

2.8 Provision of Customer Premises Equipment  (Continued) 
 

2.8.2 Indemnifying Agreement  (Continued) 
 

furnished by the Company with, or using CPE in connection with, the 
facilities provided by the Company, and all other claims arising out of 
any act or omission of the customer, the Company, or any other person 
in relation to the installation, connection, removal, maintenance or 
repair of CPE, including claims for special, incidental or consequential 
damages, or for commercial loss of any kind, whether or not the 
Company has been advised of the possibility of such damages. 

 
2.9 Cancellation of Application For Service Prior to Establishment of Service 
 

2.9.1 Applicant Cancels an Order 
 

Where the applicant cancels an order for service prior to the start of 
installation or special construction of facilities, no charge applies. 

 
2.9.2 Installation of Facilities 

 
Where installation of facilities, other than those provided by special 
construction, has been started prior to the cancellation, the lower of the 
following charges applies: 

 
A. The total costs (including overheads) in connection with providing 

and removing such facilities.  
 
B. The monthly charges for the entire initial contract period of the 

service ordered by the customer as provided in this Tariff plus the 
full amount of any installation and termination charges applicable. 

 
2.9.3 Special Construction - No Charge 

 
Where special construction of facilities has been started prior to 
cancellation, and there is another requirement for the specially 
constructed facilities in place, no charge applies. 

 
 
 
 
 
____________________________________________________________________________________ 
ISSUED:  September 27, 1996 EFFECTIVE:  October 1, 1996 
 
BY: John A. Cerwick 
 Regulatory Staff Manager 
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GENERAL REGULATIONS 
 

2.9 Cancellation of Application For Service Prior to Establishment of Service (Continued) 
 

2.9.4 Special Construction - Charge 
 

A. Where special construction of facilities has been started prior 
to the cancellation and there is no other requirement for the 
specially constructed facilities, a charge equal to the costs 
incurred in the special construction (including overheads) 
applies.  Where one or more, but not all, of the services 
involved in the special construction are cancelled, a charge 
equal to the cost (including overheads) incurred for the 
discontinued service applies. 

 
B. Installation or special construction of facilities for a customer 

starts when the Company incurs any expense in connection 
therewith which would not otherwise have been incurred and 
the customer has advised the Company to proceed with the 
installation or special construction. 

 
2.10 Discounts for Schools and Libraries  
 

Schools and libraries may be eligible for discounted rates for services 
offered in this Tariff.  Discounts are available only to the extent that 
they are funded by the federal universal service fund and are subject to 
the terms and conditions set forth in 47 CFR 54.500-54.517.  

 
2.11 Employee Telephone Concession Service 
 

Concession service may be granted to regular full-time and qualified part-time 
employees.  The Company reserves the right to provide free or discounted service 
to all qualified employees according to guidelines established by Company 
policy. 

 
 
 
 
 
 
 
 
____________________________________________________________________________________ 
ISSUED:  October 16, 2007 EFFECTIVE:  October 26, 2007 
 
BY: Jack D.  Phillips 

Regulatory Staff Manager 

 (N) 
 
 
 
 
 (N) 
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GENERAL REGULATIONS 
 
2.12 Vacation Get Away Service 
 

2.12.1 General  
 
Vacation Get Away service provides for temporary discontinuance of service at the 
customer's request without termination of the service.  
 

2.12.2 Conditions 
 
A. Vacation Get Away Service applies to customers of Residential Exchange Access 

Service as well as vertical features, bundles and other basic services. Vacation 
Get Away Service is not available for Lifeline customers. (C) 

 
B. No outward or inward service is provided during the period of Vacation Get 

Away Service, except for 911 calls. 
 
C. Vacation Get Away Service will not be made available for periods of less than 

two (2) months. 
 
D. Vacation Get Away Service is available to a customer for a maximum period of 

nine (9) consecutive months. The customer’s number must be working for at 
least 90 days in a calendar year.  

 
E. During the period of Vacation Get Away Service, no installations, moves, 

changes or maintenance will be provided. Changes to billing address would be 
allowed.  

 
F. The customer may request a restoration date in advance of the maximum 

allowable vacation period otherwise, complete service and billing will be 
restored on the last day of the maximum allowable vacation period of 9 months.  
A letter with the missed notifications will be sent to the customer at the time of 
restoral. 

 
 
 
 
 
 
 
 
 
 
 
  
ISSUED:  December 13, 2019 EFFECTIVE:  December 14, 2019 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 
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GENERAL REGULATIONS 
 
2.12 Vacation Get Away Service (Continued) (N) 
 

2.12.2 Conditions (Continued) 
 
G. Monthly bills for services not covered by the Vacation Get Away Service during 

the vacation service period are to be paid in accordance with regular collection 
practices.  

 
H. Vacation Get Away Service will be available where technically feasible. 
 
I. Charges for Vacation Get Away Service will be a non-recurring charged to be 

billed in advance of the vacation service. 
 

2.12.3 Rates Nonrecurring Charge 
 
 $39.99 

 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
ISSUED:  July 22, 2019 EFFECTIVE:  July 23, 2019 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 
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BASIC LOCAL EXCHANGE SERVICE 
3.1 General 
 

3.1.1 Class or Grade of Service 
 

Any class or grade of service offered within a base rate area, or special 
rate area, may be offered at a location outside of such areas, but within 
the same exchange area at the rate of such service within its controlling 
rate area, plus an exchange line mileage charge. 
 

3.1.2 Classification by Rate Groupings 
 

The Metro rate group includes the exchanges that had Extended Area 
Service to the Minneapolis-St. Paul metropolitan calling area on 
December 15, 1998.  The Outstate rate group includes all other 
exchanges. 
 

3.1.3 Exchange Rate Group Classifications 
 

Exchange Rate Group 
 
Adrian Outstate 2, Adrian-Urban (C) 
Apple Valley Metro 
Arlington Outstate 2 (C) 
Avoca Outstate 1 | 
Balaton Outstate 1 (C) 
Belle Plaine Metro 
Burnsville Metro 
Canby Outstate 1 (C) 
Ceylon Outstate 1 
Chandler Outstate 1 
Currie Outstate 1, Currie-Urban 
Dawson Outstate 2 
East Chain Outstate 1 
Edgerton  Outstate 2, Edgerton-Urban 
Ellsworth Outstate 1 
Elysian Outstate 1 
Fairmont Outstate 2 (C) 
Farmington Metro 

______________________________________________________________________________ 
ISSUED:  June 4, 2001 EFFECTIVE:  August 1, 2001 
 
BY: Jack D. Phillips 
 Regulatory Staff Manager 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC.  Fourth Revised Sheet 2 
 Canceling Third Revised Sheet 2 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.1 General  (Continued) 
 

3.1.3 Exchange Rate Group Classifications  (Continued) 
 

Exchange Rate Group 
 
Green Isle Outstate 1 (C) 
Henderson Outstate 1 
Iona Outstate 1 
Ivanhoe Outstate 1 
Janesville Outstate 2 (C) 
Jordan-Lydia Metro 
Kilkenny Outstate 1 (C) 
Lake Wilson Outstate 1, Lake Wilson-Urban | 
Lakefield Outstate 1 (C) 
Lakeville Metro 
Le Center Outstate 2 (C) 
Leota Outstate 1 
Lewisville Outstate 1 
Madison Outstate 2 
Montgomery Metro 
Northrop Outstate 1 
Okabena Outstate 1 
Porter Outstate 1 (C) 
Rosemount Metro 
St. Leo Outstate 1 (C) 
Sherburn Outstate 2 
Slayton Outstate 2, Slayton-Urban 
Trimont Outstate 1 
Truman Outstate 1 
Waterville Outstate 2 
Welcome Outstate 1 (C) 
Worthington Worthington 
 
 
 
 

 
 
 
______________________________________________________________________________ 
ISSUED:  June 4, 2001 EFFECTIVE:  August 1, 2001 
 
BY: Jack D. Phillips 
 Regulatory Staff Manager 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Sixth Revised Sheet 3 
 Canceling Fifth Revised Sheet 3 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.2 Local Calling Areas 
 

Extended Area Service, herein termed as EAS, is provided by means of Special EAS trunks 
from the exchanges or service areas hereinafter listed to the related exchanges or service 
areas appearing under the heading “EAS Provided To.” 

 
Exchanges or Service Area EAS Provided To 

 
Adrian Ellsworth, Lismore 

         Apple Valley*      Metro Calling Area                                
                                                                                                                   

Arlington Green Isle 
Avoca Currie, Slayton 
Belle Plaine* Metro Calling Area                
                                                                                                 
Burnsville* Metro Calling Area                 
                                                                                                  
Canby Porter, St. Leo 
Ceylon Fairmont, Welcome 
Chandler Lake Wilson 
Currie Avoca, Lake Wilson, Slayton, Tracy 
Dawson Boyd, Cerro Gordo               
East Chain Fairmont, Granada       
Edgerton Leota 
Ellsworth Adrian 
Elysian Waterville 
Fairmont Ceylon, East Chain, Northrop, Truman, Welcome, Granada    
Farmington* Metro Calling Area                
                                                                                                 
Green Isle Arlington 
Henderson LeSueur, Metro Calling Area              
Iona Slayton 
Jordan-Lydia* Metro Calling Area                
                                                                                                 
Kilkenny Metro Calling Area, Montgomery, Waterville                     
Lakefield Okabena 
Lakeville* Metro Calling Area                                                   
 

* Effective August 1, 2008 for Message Telecommunications Service (MTS) rating purposes, 
these exchanges are now consolidated under the Twin Cities rate center: Apple Valley, 
Burnsville, Farmington, Lakeville, Rosemount, Belle Plaine, and Jordan.  Local exchange access 
line and general service rates and charges are not to be affected by this consolidation.         

   
ISSUED:  June 6, 2008 EFFECTIVE:  June 16, 2008 

 
BY: Jack D. Phillips 
 Regulatory Staff Manager 

 
(D) 
 
 
 
 
 
 
 
 
 
 
(D) 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Fifth Revised Sheet 4 
 Canceling Fourth Revised Sheet 4 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.2 Local Calling Areas  (Continued) 
 

Exchanges or Service Area EAS Provided To 
 
Lake Wilson Chandler, Currie, Slayton 
Le Center Metro Calling Area 
Leota Edgerton 
Lewisville Truman 
Montgomery Kilkenny, Metro Calling Area 
Northrop Fairmont 
Okabena Heron Lake, Lakefield 
Porter Canby, St. Leo 
Rosemount* Metro Calling Area 

  
St. Leo Canby, Porter 
Sherburn Dunnell, Trimont, Welcome 
Slayton Avoca, Currie, Iona, Lake Wilson 
Trimont Odin, Sherburn, Welcome 
Truman Fairmont, Lewisville 
Waterville Elysian, Kilkenny 
Welcome Ceylon, Fairmont, Sherburn, Trimont 
Worthington Bigelow, Brewster, Round Lake, 
    Rushmore, Wilmont 

 
3.3 Local Flat Rate Service 

 
3.3.1 General 

 
Flat Rate Service rates detailed in Section 3.3.3 are payable in advance and entitle the 
customer to an unlimited number of messages to all stations connected with that exchange 
and the appropriate Extended Area Service exchanges. 
 

 
 

 
 
 

* Effective August 1, 2008 for Message Telecommunications Service (MTS) rating purposes, these 
exchanges are now consolidated under the Twin Cities rate center: Apple Valley, Burnsville, 
Farmington, Lakeville, Rosemount, Belle Plaine, and Jordan.  Local exchange access line and 
general service rates and charges are not to be affected by this consolidation.    

 
   
ISSUED:  June 6, 2008 EFFECTIVE:  June 16, 2008 
 
BY: Jack D. Phillips 
 Regulatory Staff Manager 

TARIFF NO. 1 

 
 
(D) 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 



PRICE-REGULATED SERVICES 
 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Eleventh Revised Sheet 5 
 Canceling Tenth Revised Sheet 5 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service (Continued) 
 

Reserved for future use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
____________________________________________________________________________________ 
ISSUED:  April 15, 2016 EFFECTIVE:  May 15, 2016 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director

      (D) 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
      (D) 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Ninth Revised Sheet 5.1 
 Canceling Eighth Revised Sheet 5.1 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service (Continued) 
 

Reserved for future use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
____________________________________________________________________________________ 
ISSUED:  April 15, 2016 EFFECTIVE:  May 15, 2016 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director

(D) 
     (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Second Revised Sheet 5.2 
 Cancels First Revised Sheet 5.2 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

Reserved for future use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
____________________________________________________________________________________ 
ISSUED:  April 15, 2016 EFFECTIVE:  May 15, 2016 
 
BY: Jack D. Phillips 
 Regulatory Staff Manager

(D) 
     (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC.  Eleventh Revised Sheet 6 
 Canceling Tenth Revised Sheet 6 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.) 
 

ADRIAN 
 ADRIAN-URBAN* _ 
 
   EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE ELLSWORTH LISMORE TOTAL TOTAL 
  (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $16.19 $1.85 $1.45 $3.30 $19.49  (ACL) 
Key Trunk 13.69 2.76 2.15 4.91 18.60  (ACL) 
PBX Trunk 30.09 2.76 2.15 4.91 35.00  (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 10.72 .84 .61 1.45 12.17  (ACL)  
 
SCHOOL SERVICE 
 
One-Party 12.97 1.38 1.09 2.47 15.44  (ACL)  
Key Trunk 11.94 2.08 1.61 3.69 15.63  (ACL)  
PBX Trunk 22.08 2.08 1.61 3.69 25.77  (ACL)  
 
VERSALINEsm SERVICE 
 
Month-to-Month 15.62 1.85 1.45 3.30 18.92  (ACLVM)  
One-Year Term 12.29 1.85 1.45 3.30 15.59  (ACLV1)  
Two-Year Term 10.61 1.85 1.45 3.30 13.91  (ACLV2)  
Three-Year Term 8.93 1.85 1.45 3.30 14.23  (ACLV3) (I) 
 
 
 
 
*These rates apply to customers located within the City of Adrian. 
 
 
 
ISSUED: December 31, 2018 EFFECTIVE:  January 20, 2019 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC.  Seventh Revised Sheet 6.1 
 Canceling Sixth Revised Sheet 6.1 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

ADRIAN 
 OUTSTATE (ADRIAN-RURAL)*  
 
   EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE     RATE ELLSWORTH LISMORE TOTAL TOTAL 
  (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $   24.67 $1.85 $1.45 $3.30 $27.97  (ACL) (I)  
Key Trunk 26.08 2.76 2.15 4.91 30.99  (ACL)     
PBX Trunk 30.09 2.76 2.15 4.91 35.00  (ACL) (I)  
 
RESIDENCE SERVICE 
 
One-Party 12.31 .84 .61 1.45 13.76  (ACL)  
 
SCHOOL SERVICE 
 
One-Party 16.53 1.38 1.09 2.47 19.00  (ACL)  
Key Trunk 18.32 2.08 1.61 3.69 22.01  (ACL)   
PBX Trunk 22.08 2.08 1.61 3.69 25.77  (ACL)  
 
VERSALINEsm SERVICE 
 
Month-to-Month 24.67 1.85 1.45 3.30 27.97  (ACLVM)  
One-Year Term 19.68 1.85 1.45 3.30 22.98  (ACLV1)  
Two-Year Term 17.18 1.85 1.45 3.30 20.48  (ACLV2)   
Three-Year Term 14.69 1.85 1.45 3.30 17.99  (ACLV3)  
 
 

*These rates apply to customers located outside the City of Adrian and within the Adrian exchange. 
 
 
 
 

____________________________________________________________________________________ 
ISSUED:  April 15, 2016 EFFECTIVE:  May 15, 2016 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Seventeenth Revised Sheet 7 
 Canceling Sixteenth Revised Sheet 7 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 

              APPLE VALLEY 
   METRO                                                                            
 
   EAS ADDITIVE                        __________ 
CLASS OF ACCESS LINE         EAS To:                                            
SERVICE RATE METRO*              HENDERSON    TOTAL     TOTAL     
 (1)   (2)           (1+2) 
 
BUSINESS SERVICE 
 
One-Party $41.33 $15.00           $.05  $##      $##   (ACL) (03/01/2024)  
Key Trunk 37.37 15.00  .05 ##         ##   (ACL)  
PBX Trunk 48.56 15.00  .06 ##         ##   (ACL)   
 
RESIDENCE SERVICE 
 
One-Party  12.96 5.93                                 .02                 ##         ##   (ACL)   
 
SCHOOL SERVICE 
 
One-Party 23.02 12.48  .04 ##         ##   (ACL)    
Key Trunk 26.79 13.00  .04 ##         ##   (ACL)   
PBX Trunk 35.17 13.00  .05 ##         ##   (ACL)  
 
VERSALINEsm SERVICE 
 
Month-to-Month                          35.32               15.00                        .05                  ##        ##  (ACLVM)  
One-Year Term 26.35 15.00  .04 ##        ##    (ACLV1)  
Two-Year Term 23.86  15.00  .04 ##        ##    (ACLV2)  
Three-Year Term 17.37 15.00  .03 ##        ##    (ACLV3)      
 
 
 
 
*  Metro EAS in service on November 13, 2002 
## Total EAS additive and exchange total appear on last sheet of exchange.       
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies.           
 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 7.1 
 Canceling Sixth Revised Sheet 7.1 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 

                   APPLE VALLEY 
   METRO  
 
   EAS ADDITIVE ________                          __  
CLASS OF ACCESS LINE         EAS To:________                                _ 
SERVICE RATE           HOWARD        LE CENTER*   LONSDALE*   TOTAL      TOTAL 
 (1)                  LAKE*                                   (2)            (1+2) 
BUSINESS SERVICE 
 
One-Party $41.33 $.01 $.09 $.12   $##              $## (03/01/2024) 
Key Trunk 37.37 .01 .10 .13   ##                ## 
PBX Trunk 48.56 .01 .12 .16   ##                ##   
 
RESIDENCE SERVICE 
 
One-Party 12.96 .00 .03 .04   ##                ##  
 
SCHOOL SERVICE 
 
One-Party 23.02 .01 .07 .09    ##                ##  
Key Trunk 26.79 .01 .08 .10   ##                ## 
PBX Trunk 35.17 .01 .09 .12   ##                ##   
 
VERSALINEsm SERVICE 
 
Month-to-Month 35.32 .01 .10 .13 ##                 ##   
One-Year Term 26.35 .01 .08 .10 ##                ## 
Two-Year Term 23.86  .01 .07 .09 ##               ## 
Three-Year Term 17.37 .01 .06      .08 ##                ##  
 
 
 
 
*  See Section 3.3.4 for separation of EAS rates between facilities cost and lost access revenue recovery. 
## Total EAS additive and exchange total appear on last sheet of exchange.                         
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies.           
 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 7.2 
 Canceling Sixth Revised Sheet 7.2 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 

                   APPLE VALLEY 
   METRO  
 
   EAS ADDITIVE ________                          __  
CLASS OF ACCESS LINE         EAS To:________                                _ 
SERVICE RATE              MAPLE      NORTHFIELD*   PRINCETON*   TOTAL      TOTAL 
 (1)                  LAKE*                                   (2)            (1+2) 
BUSINESS SERVICE 
 
One-Party $41.33   $.01 $.32 $.02   $##              $##  (03/01/2024) 
Key Trunk 37.37 .02 .36 .02   ##                ## 
PBX Trunk 48.56 .02 .44 .02   ##                ##   
 
RESIDENCE SERVICE 
 
One-Party 12.96 .01 .12 .01   ##                ##      
 
SCHOOL SERVICE 
 
One-Party 23.02 .01 .25 .02    ##                ##  
Key Trunk 26.79 .01 .28 .02   ##                ## 
PBX Trunk 35.17 .02 .34 .02   ##                ##   
 
VERSALINEsm SERVICE 
 
Month-to-Month 35.32 .02 .35 .02 ##                 ##   
One-Year Term 26.35 .01 .29 .02 ##                ## 
Two-Year Term 23.86  .01 .26 .02 ##                ## 
Three-Year Term 17.37 .01 .22      .01 ##                ##  
 
 
 
 
*  See Section 3.3.4 for separation of EAS rates between facilities cost and lost access revenue recovery. 
## Total EAS additive and exchange total appear on last sheet of exchange.      
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies.   
 

 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 7.3 
 Canceling Sixth Revised Sheet 7.3 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 

                   APPLE VALLEY 
   METRO  
 
   EAS ADDITIVE                                         _                                                             
CLASS OF ACCESS LINE         EAS To:                                   _ 
SERVICE RATE             WINSTED*  KILKENNY*  TOTAL  TOTAL   
 (1)                                                                                       (2)      (1+2) 
BUSINESS SERVICE  
 
One-Party $41.33 $0.01 $0.01 $15.64  $56.97 (ACL) (03/01/2024) 
Key Trunk 37.37 0.01 0.01 15.71 53.08 (ACL) 
PBX Trunk 48.56 0.01 0.01 15.85 64.41 (ACL) 
 
RESIDENCE SERVICE 
 
One-Party  12.96 0.00 0.00 6.16 19.12 (ACL) 
 
SCHOOL SERVICE 
 
One-Party 23.02 0.01 0.00 12.98 36.00 (ACL) 
Key Trunk 26.79 0.01 0.00 13.55 40.34 (ACL) 
PBX Trunk 35.17 0.01 0.01 13.67 48.84 (ACL) 
 
VERSALINEsm SERVICE 
 
Month-to-Month 35.32 0.01 0.01 15.70 53.02 (ACLVM)  
One-Year Term 26.35 0.01 0.00 15.56 43.91 (ACLV1) 
Two-Year Term 23.86  0.01 0.00 15.51 39.35 (ACLV2) 
Three-Year Term 17.37 0.00 0.00 15.42 34.70 (ACLV2)  
 
 
 
 
*  See Section 3.3.4 for separation of EAS rates between facilities cost and lost access revenue recovery. 
  
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies.   
 
 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC.  Tenth Revised Sheet 8 
 Canceling Ninth Revised Sheet 8 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

ARLINGTON 
 OUTSTATE  
 
   EAS ADDITIVE  
CLASS OF ACCESS LINE               EAS To:  
SERVICE RATE GREEN ISLE TOTAL TOTAL 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $23.52 $1.15 $1.15 $24.67 (ACL)  
Key Trunk 26.08 1.69 1.69 27.77 (ACL)  
PBX Trunk 31.09 1.69 1.69 32.78 (ACL)  
 
RESIDENCE SERVICE 
 
One-Party 13.02 .54 .54 13.56             (ACL)            
 
SCHOOL SERVICE 
 
One-Party 16.53 .86 .86 17.39 (ACL)  
Key Trunk 18.32 1.26 1.26 19.58 (ACL)  
PBX Trunk 22.08 1.26 1.26 23.34 (ACL)  
 
VERSALINEsm SERVICE 
 
Month-to-Month 24.50 1.15 1.15 25.65 (ACLVM)  
One-Year Term 19.86 1.15 1.15 21.01 (ACLV1) 
Two-Year Term 17.55 1.15 1.15 18.70 (ACLV2) 
Three-Year Term 15.23 1.15 1.15 18.38 (ACLV3) (I) 
 
 
 
 
 
 
 
 
 
 
ISSUED: December 31, 2018 EFFECTIVE:  January 20, 2019 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Sixth Revised Sheet 9 
 Canceling Fifth Revised Sheet 9 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

AVOCA 
 OUTSTATE  
 
        EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE  CURRIE SLAYTON TOTAL TOTAL 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $27.25 $5.07 $11.97 $17.04 $44.29 (ACL) 
Key Trunk 29.09 7.44 17.49 24.93 54.02 (ACL) 
PBX Trunk 35.03 7.44 17.49 24.93 59.96 (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 12.31 2.30 5.38 7.68 19.99 (ACL) 
 
SCHOOL SERVICE 
 
One-Party 19.56 3.79 8.98 12.77 32.33 (ACL) 
Key Trunk 21.68 5.58 13.12 18.70 40.38 (ACL) 
PBX Trunk 26.13 5.58 13.12 18.70 44.83 (ACL) 
 
VERSALINEsm SERVICE  
 
Month-to-Month 30.58 5.07 11.97 17.04 47.62 (ACLVM) 
One-Year Term 21.92 5.07 11.97 17.04 38.96 (ACLV1) 
Two-Year Term 17.59 5.07 11.97 17.04 34.63 (ACLV2) 
Three-Year Term 13.26 5.07 13.97 (I) 17.04 30.30 (ACLV3)  
 
 
 
 
 
 
 
 
ISSUED: December 31, 2018 EFFECTIVE:  January 20, 2019 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 10 
 Canceling Sixth Revised Sheet 10 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

BALATON 
 OUTSTATE  
 
CLASS OF ACCESS LINE 
SERVICE RATE 
 
BUSINESS SERVICE 
 
One-Party $28.75 (ACL)  
Key Trunk 30.59 (ACL) 
PBX Trunk 36.53 (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 13.56 (ACL)            
 
SCHOOL SERVICE 
 
One-Party 19.56 (ACL) 
Key Trunk 21.68 (ACL) 
PBX Trunk 26.13 (ACL) 
 
 
VERSALINEsm SERVICE  
 
Month-to-Month  28.88 (ACLVM) 
One-Year Term  23.63 (ACLV1) 
Two-Year Term  21.00 (ACLV2) 
Three-Year Term  20.38 (ACLV3)  (I) 
 
 
 
 
 
 
 
 
 
ISSUED: December 31, 2018 EFFECTIVE:  January 20, 2019 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Seventeenth Revised Sheet 11 
 Canceling Sixteenth Revised Sheet 11 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 

                        BELLE PLAINE 
        METRO                                                                            
 
   EAS ADDITIVE                        __________ 
CLASS OF ACCESS LINE         EAS To:                                            
SERVICE RATE METRO*                HENDERSON    TOTAL     TOTAL     
 (1)   (2)           (1+2) 
 
BUSINESS SERVICE 
 
One-Party $41.33 $15.00           $.05  $## $##   (ACL) 
Key Trunk 37.37 15.00  .05 ##         ##   (ACL)  
PBX Trunk 48.56 15.00  .06 ##         ##   (ACL)   
 
RESIDENCE SERVICE 
 
One-Party  12.96 5.93                                 .02                  ##         ##   (ACL)  
 
SCHOOL SERVICE 
 
One-Party 23.02 12.48  .04 ##         ##   (ACL)    
Key Trunk 26.79 13.00  .04 ##         ##   (ACL)   
PBX Trunk 35.17 13.00  .05 ##         ##   (ACL)  
 
VERSALINEsm SERVICE 
 
Month-to-Month                          35.32               15.00                                 .05                  ##     ##   (ACLVM)  
One-Year Term 26.35 15.00  .04 ##        ##    (ACLV1)  
Two-Year Term 23.86  15.00  .04 ##        ##    (ACLV2)  
Three-Year Term 17.37 15.00  .03 ##        ##    (ACLV3)   
 
 
 
*  Metro EAS in service on November 13, 2002 
## Total EAS additive and exchange total appear on last sheet of exchange.                 
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies.   
 
 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 11.1 
 Canceling Sixth Revised Sheet 11.1 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 

                               BELLE PLAINE 
           METRO  
 
   EAS ADDITIVE ________                          __  
CLASS OF ACCESS LINE         EAS To:________                                _ 
SERVICE RATE           HOWARD        LE CENTER*   LONSDALE*   TOTAL      TOTAL 
 (1)                  LAKE*                                   (2)            (1+2) 
BUSINESS SERVICE 
 
One-Party $41.33 $.01 $.09 $.12   $##              $## (03/01/2024)  
Key Trunk 37.37 .01 .10 .13   ##                ## 
PBX Trunk 48.56 .01 .12 .16   ##                ##   
 
RESIDENCE SERVICE 
 
One-Party 12.96 .00 .03 .04   ##                ##   
 
SCHOOL SERVICE 
 
One-Party 23.02 .01 .07 .09    ##                ##  
Key Trunk 26.79 .01 .08 .10   ##                ## 
PBX Trunk 35.17 .01 .09 .12   ##                ##   
 
VERSALINEsm SERVICE 
 
Month-to-Month 35.32 .01 .10 .13 ##                 ##   
One-Year Term 26.35 .01 .08 .10 ##                ## 
Two-Year Term 23.86  .01 .07 .09 ##                ## 
Three-Year Term 17.37 .01 .06      .08 ##                ##  
 
 
 
*  See Section 3.3.4 for separation of EAS rates between facilities cost and lost access revenue recovery. 
## Total EAS additive and exchange total appear on last sheet of exchange.                         
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies.   
 
 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 11.2 
 Canceling Sixth Revised Sheet 11.2 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 

                        BELLE PLAINE 
        METRO  
 
   EAS ADDITIVE ________                          __  
CLASS OF ACCESS LINE         EAS To:________                                _ 
SERVICE RATE              MAPLE      NORTHFIELD*   PRINCETON*   TOTAL      TOTAL 
 (1)                  LAKE*                                   (2)            (1+2) 
BUSINESS SERVICE 
 
One-Party $41.33   $.01 $.32 $.02   $##              $##  (03/01/2024) 
Key Trunk 37.37 .02 .36 .02   ##                ## 
PBX Trunk 48.56 .02 .44 .02   ##                ##   
 
RESIDENCE SERVICE 
 
One-Party 12.96 .01 .12 .01   ##                ##  
 
SCHOOL SERVICE 
 
One-Party 23.02 .01 .25 .02    ##                ##  
Key Trunk 26.79 .01 .28 .02   ##                ## 
PBX Trunk 35.17 .02 .34 .02   ##                ##   
 
VERSALINEsm SERVICE 
 
Month-to-Month 35.32 .02 .35 .02 ##                 ##   
One-Year Term 26.35 .01 .29 .02 ##                ## 
Two-Year Term 23.86  .01 .26 .02 ##               ## 
Three-Year Term 17.37 .01 .22      .01 ##                ##  
 
 
 
 
 
*  See Section 3.3.4 for separation of EAS rates between facilities cost and lost access revenue recovery. 
## Total EAS additive and exchange total appear on last sheet of exchange.                         
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies.   
 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 11.3 
 Canceling Sixth Revised Sheet 11.3 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 

                   BELLE PLAINE 
     METRO  
 
   EAS ADDITIVE                                         _                                                             
CLASS OF ACCESS LINE         EAS To:                                   _ 
SERVICE RATE              WINSTED*  KILKENNY*  TOTAL  TOTAL 
 (1)                                                                                                (2)      (1+2) 
BUSINESS SERVICE  
 
One-Party $41.33 $0.01 $0.01 $15.64 $56.97 (ACL) (03/01/2024) 
Key Trunk 37.37 0.01 0.01 15.71 53.08  (ACL)  
PBX Trunk 48.56 0.01 0.01 15.85 64.41  (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 12.96 0.00 0.00 6.16 19.12  (ACL) 
 
SCHOOL SERVICE 
 
One-Party 23.02 0.01 0.00 12.98 36.00  (ACL) 
Key Trunk 26.79 0.01 0.00 13.55 40.34  (ACL) 
PBX Trunk 35.17 0.01 0.01 13.67 48.84  (ACL) 
 
VERSALINEsm SERVICE 
 
Month-to-Month 35.32 0.01 0.01 15.70  53.02 (ACLVM) 
One-Year Term 26.35 0.01 0.00 15.56 43.91 (ACLV1) 
Two-Year Term 23.86  0.01 0.00 15.51 37.37  (ACLV2) 
Three-Year Term 17.37 0.00 0.00 15.42  32.79 (ACLV2) 
 
 
 
*  See Section 3.3.4 for separation of EAS rates between facilities cost and lost access revenue recovery. 
 
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies.   
 
 
 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Seventeenth Revised Sheet 12 
 Canceling Sixteenth Revised Sheet 12 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 

                       BURNSVILLE 
        METRO                                                                            
 
   EAS ADDITIVE                        __________ 
CLASS OF ACCESS LINE         EAS To:                                            
SERVICE RATE METRO*                 HENDERSON    TOTAL     TOTAL     
 (1)   (2)           (1+2) 
 
BUSINESS SERVICE 
 
One-Party $41.33 $15.00           $.05 $## $## (ACL) (03/01/2024) 
Key Trunk 37.37 15.00  .05 ##         ##   (ACL)  
PBX Trunk 48.56 15.00  .06 ##         ##   (ACL)   
 
RESIDENCE SERVICE 
 
One-Party  12.96 5.93                                 .02                   ##         ##   (ACL)  
 
SCHOOL SERVICE 
 
One-Party 23.02 12.48  .04 ##         ##   (ACL)    
Key Trunk 26.79 13.00  .04 ##         ##   (ACL)   
PBX Trunk 35.17 13.00  .05 ##         ##   (ACL)  
 
VERSALINEsm SERVICE 
 
Month-to-Month                          35.32               15.00                                 .05                  ##        ##    (ACLVM)  
One-Year Term 26.35 15.00  .04 ##        ##    (ACLV1)  
Two-Year Term 23.86  15.00  .04 ##        ##    (ACLV2)  
Three-Year Term 17.37 15.00  .03 ##        ##    (ACLV3)   
 
 
 
*  Metro EAS in service on November 13, 2002 
## Total EAS additive and exchange total appear on last sheet of exchange.                 
 
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies.   
 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 12.1 
 Canceling Sixth Revised Sheet 12.1 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 

                      BURNSVILLE 
      METRO  
 
   EAS ADDITIVE ________                          __  
CLASS OF ACCESS LINE         EAS To:________                                _ 
SERVICE RATE           HOWARD        LE CENTER*   LONSDALE*   TOTAL      TOTAL 
 (1)                  LAKE*                                   (2)            (1+2) 
BUSINESS SERVICE 
 
One-Party $41.33 $.01 $.09 $.12   $##              $##  (03/01/2024)  
Key Trunk 37.37 .01 .10 .13   ##                ## 
PBX Trunk 48.56 .01 .12 .16   ##                ##   
 
RESIDENCE SERVICE 
 
One-Party 12.96 .00 .03 .04   ##                ##   
 
SCHOOL SERVICE 
 
One-Party 23.02 .01 .07 .09    ##                ##  
Key Trunk 26.79 .01 .08 .10   ##                ## 
PBX Trunk 35.17 .01 .09 .12   ##                ##   
 
VERSALINEsm SERVICE 
 
Month-to-Month 35.32 .01 .10 .13 ##                 ##   
One-Year Term 26.35 .01 .08 .10 ##                ## 
Two-Year Term 23.86  .01 .07 .09 ##                ## 
Three-Year Term 17.37 .01 .06      .08 ##                ##  
 
 
 
*  See Section 3.3.4 for separation of EAS rates between facilities cost and lost access revenue recovery. 
## Total EAS additive and exchange total appear on last sheet of exchange.                         
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies.   
 
 
 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 12.2 
 Canceling Sixth Revised Sheet 12.2 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 

                        BURNSVILLE 
        METRO  
 
   EAS ADDITIVE ________                          __  
CLASS OF ACCESS LINE         EAS To:________                                _ 
SERVICE RATE              MAPLE      NORTHFIELD*   PRINCETON*   TOTAL      TOTAL 
 (1)                  LAKE*                                   (2)            (1+2) 
BUSINESS SERVICE 
 
One-Party $41.33   $.01 $.32 $.02   $##              $##  (03/01/2024) 
Key Trunk 37.37 .02 .36 .02   ##                ## 
PBX Trunk 48.56 .02 .44 .02   ##                ##   
 
RESIDENCE SERVICE 
 
One-Party 12.96 .01 .12 .01   ##                ##   
 
SCHOOL SERVICE 
 
One-Party 23.02 .01 .25 .02    ##                ##  
Key Trunk 26.79 .01 .28 .02   ##                ## 
PBX Trunk 35.17 .02 .34 .02   ##                ##   
 
VERSALINEsm SERVICE 
 
Month-to-Month 35.32 .02 .35 .02 ##                 ##   
One-Year Term 26.35 .01 .29 .02 ##                ## 
Two-Year Term 23.86  .01 .26 .02 ##               ## 
Three-Year Term 17.37 .01 .22      .01 ##                ##  
 
 
 
*  See Section 3.3.4 for separation of EAS rates between facilities cost and lost access revenue recovery. 
## Total EAS additive and exchange total appear on last sheet of exchange.                         
 
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies.   
 
 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 12.3 
 Canceling Sixth Revised Sheet 12.3 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 

                   BURNSVILLE 
     METRO  
 
   EAS ADDITIVE                                         _                                                             
CLASS OF ACCESS LINE         EAS To:                                   _ 
SERVICE RATE                                    WINSTED*  KILKENNY*  TOTAL  TOTAL   
 (1)                                                                         (2)      (1+2) 
BUSINESS SERVICE  
 
One-Party                                      $41.33                                      $0.01        $0.01      $15.64    $56.97 (ACL)  (03/01/2024) 
Key Trunk 37.37                           0.01   0.01        15.71     53.08  (ACL)       
PBX Trunk 48.46                             0.01 0.01        15.85     64.41  (ACL)            
 
RESIDENCE SERVICE 
 
One-Party  12.96                                        0.00           0.00        6.16        19.12  (ACL)     
 
SCHOOL SERVICE 
 
One-Party 23.02   0.01 0.00        12.98        36.00  (ACL)         
Key Trunk 26.79    0.01  0.00         13.55       40.34  (ACL)     
PBX Trunk 35.17         0.01          0.01         13.67       48.84  (ACL)       
 
VERSALINEsm SERVICE 
 
One-Year Term 26.35    0.01     0.00        15.56     43.91 (ACLV1)     
Two-Year Term 23.86   0.01 0.00       15.51      37.37  (ACLV2)     
Three-Year Term                     17.37                                        0.00          0.00        15.42      32.79 (ACLV2)   
 
 
 
 
*  See Section 3.3.4 for separation of EAS rates between facilities cost and lost access revenue recovery. 
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies.   
 
 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC.  Seventh Revised Sheet 13 
 Canceling Sixth Revised Sheet 13 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

CANBY 
 OUTSTATE  
 
        EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE PORTER ST. LEO TOTAL TOTAL 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $27.58 $.99 $  .93 $1.92 $29.50 (ACL) 
Key Trunk 29.36 1.46 1.38 2.84 32.20 (ACL) 
PBX Trunk 35.26 1.46 1.38 2.84 38.10 (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 12.65 .46 .45 .91 13.56 (ACL) 
 
SCHOOL SERVICE 
 
One-Party 19.56 .74 .69 1.43 20.99 (ACL) 
Key Trunk 21.68 1.10 1.04 2.14 23.82 (ACL) 
PBX Trunk 26.13 1.10 1.04 2.14 28.27 (ACL) 
 
VERSALINEsm SERVICE  
 
Month-to-Month 29.07 .99 .93 1.92 30.99 (ACLVM) 
One-Year Term 23.43 .99 .93 1.92 25.35 (ACLV1) 
Two-Year Term 20.62 .99 .93 1.92 24.54 (ACLV2) (I) 
Three-Year Term 17.80 .99 .93 1.92 21.72 (ACLV3) (I) 
 
 
 
 
 
 
 
 
ISSUED: December 31, 2018 EFFECTIVE:  January 20, 2019 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Sixth Revised Sheet 14 
 Canceling Fifth Revised Sheet 14 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

 CEYLON 
 OUTSTATE  
 
        EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE FAIRMONT WELCOME  TOTAL TOTAL 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $27.25 $  8.82 $2.24 $11.06 $38.31 (ACL) 
Key Trunk 29.09 12.96 3.23 16.19 45.28 (ACL) 
PBX Trunk 35.03 12.96 3.23 16.19 51.22 (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 12.31 4.00 .99 4.99 17.30 (ACL) 
 
SCHOOL SERVICE 
 
One-Party 19.56 6.62 1.67 8.29 27.85 (ACL) 
Key Trunk 21.68 9.72 2.42 12.14 33.82 (ACL) 
PBX Trunk 26.13 9.72 2.42 12.14 38.27 (ACL) 
 
VERSALINEsm SERVICE 
 
Month-to-Month 29.98 8.82 2.24 11.06 41.04 (ACLVM) 
One-Year Term 22.52 8.82 2.24 11.06 33.58 (ACLV1) 
Two-Year Term 18.79 8.82 2.24 11.06 29.85 (ACLV2) 
Three-Year Term 15.06 8.82 2.24 11.06 28.12 (ACLV3) (I) 
 
 
 
 
 
 
 
 
 
ISSUED: December 31, 2018 EFFECTIVE:  January 20, 2019 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 15 
 Canceling Sixth Revised Sheet 15 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

CHANDLER 
 OUTSTATE  
 
        EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE LAKE WILSON TOTAL TOTAL 
           (1)    (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $28.33 $3.38 $3.38 $31.71   (ACL) 
Key Trunk 30.09 4.91 4.91 35.00   (ACL) 
PBX Trunk 35.39 4.91 4.91 40.30   (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 13.56 1.53 1.53 15.09   (ACL)  
 
SCHOOL SERVICE 
 
One-Party 19.56 2.53 2.53 22.09   (ACL) 
Key Trunk 21.68 3.69 3.69 25.37   (ACL) 
PBX Trunk 26.13 3.69 3.69 29.82   (ACL) 
 
VERSALINEsm SERVICE  
 
Month-to-Month 29.21 3.38 3.38 32.59   (ACLVM) 
One-Year Term 23.29 3.38 3.38 28.67   (ACLV1) (I) 
Two-Year Term 20.32 3.38 3.38 23.70   (ACLV2) 
Three-Year Term 17.36 3.38 3.38 22.74   (ACLV3) (I) 
 
 
 
 
 
 
 
 
 
ISSUED: December 31, 2018 EFFECTIVE:  January 20, 2019 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC.  Seventh Revised Sheet 16 
 Canceling Sixth Revised Sheet 16 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

CURRIE 
 CURRIE-URBAN*_______________________  
 
        EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE      AVOCA LAKE WILSON TOTAL TOTAL 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $15.06 $1.07 $1.38 $  ## $  ## (ACL) 
Key Trunk 9.76 1.54 2.07 ##  ## (ACL) 
PBX Trunk 36.53 1.54 2.07 ##  ## (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 13.16 .47 .61  ##  ## (ACL) 
 
SCHOOL SERVICE 
 
One-Party 13.88 .80 1.03  ##   ## (ACL) 
Key Trunk 10.65 1.16 1.55  ##   ## (ACL) 
PBX Trunk 26.13 1.16 1.55  ##   ## (ACL) 
 
VERSALINEsm SERVICE  
 
Month-to-Month 14.74 1.07 1.38 ## ##  (ACLVM) 
One-Year Term 10.38 1.07 1.38 ## ## (ACLV1) 
Two-Year Term 8.19 1.07 1.38 ## ## (ACLV2) 
Three-Year Term 6.01 1.07 1.38 ## ## (ACLV3)  
 
 
 
 
##Total EAS adder and exchange total will appear on the last sheet of exchange. 
 
  *These rates apply to customers located within the City of Currie. 

___________________________________________________________________________________________ 
ISSUED: April 15, 2016 EFFECTIVE:  May 15, 2016 
 
BY:  Jack D. Phillips 

Regulatory Staff Manager

(I) 
 
 
 
 
 
(I) 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 17 
 Canceling Sixth Revised Sheet 17 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

CURRIE 
 CURRIE-URBAN*_______________________  
 
        EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE  SLAYTON TRACY TOTAL TOTAL 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $15.06 $3.23 $3.60 $  9.28 $24.34 (ACL) 
Key Trunk 9.76 4.68 5.29 13.58 23.34 (ACL) 
PBX Trunk 36.53 4.68 5.29 13.58 50.11 (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 13.16 1.45 1.61 4.14 17.30 (ACL) 
 
SCHOOL SERVICE 
 
One-Party 13.88 2.43 2.70 6.96 20.84 (ACL) 
Key Trunk 10.65 3.52 3.96 10.19 20.84 (ACL) 
PBX Trunk 26.13 3.52 3.96 10.19 36.32 (ACL) 
 
VERSALINEsm SERVICE  
 
Month-to-Month 14.74 3.23 3.60 9.28 24.02 (ACLVM) 
One-Year Term 10.38 3.23 3.60 9.28 19.66 (ACLV1) 
Two-Year Term 8.19 3.23 3.60 9.28 17.47 (ACLV2) 
Three-Year Term 6.01 3.23 3.60 9.28 15.29 (ACLV3)  
 
 
 
*These rates apply to customers located within the City of Currie. 
 
 
 

____________________________________________________________________________________ 
ISSUED: April 15, 2016 EFFECTIVE:  May 15, 2016 
 
BY:  Jack D. Phillips 

Regulatory Staff Manager

(I) 
 
 
 
 
 
(I) 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC.  Third Revised Sheet 17.1 
 Canceling Second Revised Sheet 17.1 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

CURRIE 
     OUTSTATE (CURRIE-RURAL)*__________  
 
        EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE AVOCA LAKE WILSON  TOTAL  TOTAL 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $28.75 $1.07 $1.38 $  ## $## (ACL) 
Key Trunk 29.09 1.54 2.07 ##  ## (ACL) 
PBX Trunk 36.53 1.54 2.07 ##  ## (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 13.16 .47 .61  ##  ## (ACL) 
 
SCHOOL SERVICE 
 
One-Party 19.56 .80 1.03  ##   ## (ACL) 
Key Trunk 21.68 1.16 1.55  ##   ## (ACL) 
PBX Trunk 26.13 1.16 1.55  ##   ## (ACL) 
 
VERSALINEsm SERVICE  
 
Month-to-Month 29.80 1.07 1.38 ## ##  (ACLVM) 
One-Year Term 22.70 1.07 1.38 ## ## (ACLV1) 
Two-Year Term 19.14 1.07 1.38 ## ## (ACLV2) 
Three-Year Term 15.59 1.07 1.38 ## ## (ACLV3)  
 
 
 
 
##Total EAS adder and exchange total will appear on the last sheet of exchange. 
 
  *These rates apply to customers located outside the City of Currie and within the Currie exchange. 

____________________________________________________________________________________ 
ISSUED: April 15, 2016 EFFECTIVE:  May 15, 2016 
 
BY:  Jack D. Phillips 

Regulatory Staff Manager

(I) 
 
(I) 
 
 
 
(I) 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC.  Fourth Revised Sheet 17.2 
 Canceling Third Revised Sheet 17.2 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

CURRIE 
     OUTSTATE (CURRIE-RURAL)*__________  
 
             EAS ADDITIVE  
CLASS OF ACCESS LINE                EAS To:  
SERVICE RATE SLAYTON TRACY TOTAL TOTAL  
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $28.25 $3.23 $3.60 $  9.28 $38.03 (ACL) 
Key Trunk 29.09 4.68 5.29 13.58 42.67 (ACL) 
PBX Trunk 36.53 4.68 5.29 13.58 50.11 (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 13.16 1.45 1.61 4.14 17.30 (ACL) 
 
SCHOOL SERVICE 
 
One-Party 19.56 2.43 2.70 6.96 26.52 (ACL) 
Key Trunk 21.68 3.52 3.96 10.19 31.87 (ACL) 
PBX Trunk 26.13 3.52 3.96 10.19 36.32 (ACL) 
 
VERSALINEsm SERVICE 
 
Month-to-Month 29.80 3.23 3.60 9.28 39.08 (ACLVM) 
One-Year Term 22.70 3.23 3.60 9.28 31.98 (ACLV1) 
Two-Year Term 19.14 3.23 3.60 9.28 28.42 (ACLV2) 
Three-Year Term 15.59 3.23 3.60 9.28 24.87 (ACLV3) 
 
 
 

*These rates apply to customers located outside the City of Currie and within the 
Currie exchange. 

 
 

____________________________________________________________________________________ 
ISSUED: April 15, 2016 EFFECTIVE:  May 15, 2016 
 
BY:  Jack D. Phillips 

Regulatory Staff Manager

(I) 
 
(I) 
 
 
 
(I) 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Eleventh Revised Sheet 18 
  Canceling Tenth Revised Sheet 18 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 
3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 

 
DAWSON 

OUTSTATE 
  
 EAS ADDITIVE 
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE Boyd and Cerro Gordo* TOTAL TOTAL 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $24.45 $7.32 $7.32 $31.77 (ACL) 
Key Trunk 24.72 8.11 8.11 32.83 (ACL)  
PBX Trunk 30.52 9.78 9.78 40.30 (ACL)  
 
RESIDENCE SERVICE 
 
One-Party 13.34 3.16 3.16 16.50  (ACL) 
 
SCHOOL SERVICE 
 
One-Party 16.53 7.32 7.32 23.85 (ACL)  
Key Trunk 18.32 8.11 8.11 26.43 (ACL)  
PBX Trunk 22.08 9.78 9.78 31.86 (ACL)  
 
VERSALINE sm  SERVICE 
 
Month-to-Month 26.39 (I) 7.32 7.32 31.71(ACLVM)  
One-Year Term 19.96 7.32 7.32 27.28(ACLV1) 
Two-Year Term 17.74 7.32 7.32 25.06(ACLV2) 
Three-Year Term 17.53 (I) 7.32 7.32 24.85(ACLV3) (I) 
 
 
 
*See Section 3.3.4 for separation of EAS rates between facilities cost and lost access revenue recovery. 
 
ISSUED: December 31, 2018 EFFECTIVE:  January 20, 2019 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Eighth Revised Sheet 19 
 Canceling Seventh Revised Sheet 19 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 
3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 

 
EAST CHAIN 

           OUTSTATE  
 
        EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To: _________ 
SERVICE RATE  FAIRMONT  GRANADA*   TOTAL          TOTAL 
 (1)                   (2)              (1+2) 
 
BUSINESS SERVICE 
 
One-Party $28.75 $15.04          $.43  $15.47 $44.22   (ACL) 
Key Trunk 29.09 21.94          $.48 22.42 51.51   (ACL) 
PBX Trunk 35.03 21.94          $.57 22.51 57.54   (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 12.31 6.75          $.18 6.93 19.24   (ACL) 
 
SCHOOL SERVICE 
 
One-Party 19.56 11.28          $.32 11.60 31.16   (ACL) 
Key Trunk 21.68 16.46          $.35 16.81 38.49   (ACL) 
PBX Trunk 26.13 16.46          $.43 16.89 43.02   (ACL) 
 
VERSALINEsm SERVICE  
 
Month-to-Month 30.38 15.04           $.50 15.54         45.92   (ACLVM) 
One-Year Term 22.12 15.04           $.37 15.41           37.53   (ACLV1) 
Two-Year Term 17.99 15.04           $.30 15.34          33.33   (ACLV2) 
Three-Year Term 13.86 15.04           $.25 15.29          31.15   (ACLV3) (I) 
 
 
 
 
* See Section 3.3.4 for separation of EAS rates between facilities cost and lost access revenue recovery. 
 
 
 
 
ISSUED: December 31, 2018 EFFECTIVE:  January 20, 2019 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Eleventh Revised Sheet 20 
 Canceling Tenth Revised Sheet 20 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 
3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 

 
EDGERTON 

 EDGERTON-URBAN*  
 
   EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE LEOTA TOTAL TOTAL 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $17.88 $1.61 $1.61 $19.49   (ACL)  
Key Trunk 16.22 2.38 2.38 18.60   (ACL)  
PBX Trunk 31.09 2.38 2.38 33.47   (ACL)  
 
RESIDENCE SERVICE 
 
One-Party 11.41 .76 .76 12.17   (ACL)  
 
SCHOOL SERVICE 
 
One-Party 14.05 1.20 1.20 15.25   (ACL)  
Key Trunk 13.55 1.79 1.79 15.34   (ACL)  
PBX Trunk 22.08 1.79 1.79 23.87   (ACL)  
 
VERSALINEsm SERVICE 
 
Month-to-Month 17.06 1.61 1.61 18.67   (ACLVM)  
One-Year Term 13.72 1.61 1.61 15.33   (ACLV1) 
Two-Year Term 14.03 (I) 1.61 1.61 13.64   (ACLV2) 
Three-Year Term 10.36 1.61 1.61 13.97   (ACLV3) (I) 
 
 
 
 
*These rates apply to customers located within the City of Edgerton. 
 
 
 
ISSUED: December 31, 2018 EFFECTIVE:  January 20, 2019 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 20.1 
 Canceling Sixth Revised Sheet 20.1 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

EDGERTON 
 OUTSTATE (EDGERTON-RURAL)*  
 
   EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE LEOTA TOTAL TOTAL 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $24.67 $1.61 $1.61 $26.28   (ACL)  
Key Trunk 26.08 2.38 2.38 28.46   (ACL)  
PBX Trunk 31.09 2.38 2.38 33.47   (ACL)  
 
RESIDENCE SERVICE 
 
One-Party 13.00 .76 .76 13.76   (ACL)  
 
SCHOOL SERVICE 
 
One-Party 16.53 1.20 1.20 17.73   (ACL)  
Key Trunk 18.32 1.79 1.79 20.11   (ACL)  
PBX Trunk 22.08 1.79 1.79 23.87   (ACL)  
 
VERSALINEsm SERVICE 
 
Month-to-Month 24.53 1.61 1.61 26.14   (ACLVM)  
One-Year Term 19.82 1.61 1.61 21.43   (ACLV1) 
Two-Year Term 17.47 1.61 1.61 19.08   (ACLV2) 
Three-Year Term 15.11 1.61 1.61 16.72   (ACLV3)  
 
 
 
 

*These rates apply to customers located outside the City of Edgerton and within the Edgerton exchange. 
 
 

____________________________________________________________________________________ 
ISSUED: April 15, 2016 EFFECTIVE:  May 15, 2016 
 
BY: Jack D. Phillips 

State Regulatory Affairs Director

 (I) 
 
 
 
 
 
 (I) 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC Seventh Revised Sheet 21 
 Canceling Sixth Revised Sheet 21 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 
3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 

 
ELLSWORTH 

 OUTSTATE  
 
        EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE  ADRIAN TOTAL TOTAL 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $28.25 $3.46 $3.46 $31.71   (ACL) 
Key Trunk 29.93 5.07 5.07 35.00   (ACL) 
PBX Trunk 35.23 5.07 5.07 40.30   (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 13.56 1.53 1.53 15.09   (ACL) 
 
SCHOOL SERVICE 
 
One-Party 19.56 2.59 2.59 22.15   (ACL) 
Key Trunk 21.68 3.79 3.79 25.47   (ACL) 
PBX Trunk 26.13 3.79 3.79 29.92   (ACL) 
 
VERSALINEsm SERVICE  
 
Month-to-Month 29.22 3.46 3.46 32.68   (ACLVM) 
One-Year Term 23.28 3.46 3.46 26.74   (ACLV1) 
Two-Year Term 20.31 3.46 3.46 23.77   (ACLV2) 
Three-Year Term 17.34 3.46 3.46 22.80   (ACLV3) (I) 
 
 
 
 
 
 
 
 
 
ISSUED: December 31, 2018 EFFECTIVE:  January 20, 2019 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 22 
 Canceling Sixth Revised Sheet 22 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

ELYSIAN 
 OUTSTATE  
 
        EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE WATERVILLE TOTAL TOTAL 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $28.33 $3.38 $3.38 $31.71   (ACL) 
Key Trunk 30.09 4.91 4.91 35.00   (ACL) 
PBX Trunk 35.39 4.91 4.91 40.30   (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 13.56 1.53 1.53 15.09   (ACL) 
 
SCHOOL SERVICE 
 
One-Party 19.56 2.53 2.53 22.09   (ACL) 
Key Trunk 21.68 3.69 3.69 25.37   (ACL) 
PBX Trunk 26.13 3.69 3.69 29.82   (ACL) 
 
VERSALINEsm SERVICE  
 
Month-to-Month 29.21 3.38 3.38 32.59   (ACLVM) 
One-Year Term 23.29 3.38 3.38 28.67   (ACLV1) (I) 
Two-Year Term 20.32 3.38 3.38 23.70   (ACLV2) 
Three-Year Term 17.36 3.38 3.38 22.74   (ACLV3) (I) 
 
 
 
 
 
 
 
 
 
ISSUED: December 31, 2018 EFFECTIVE:  January 20, 2019 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Tenth Revised Sheet 23 
 Canceling Ninth Revised Sheet 23 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

FAIRMONT 
 OUTSTATE  
 
 EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:   
SERVICE RATE CEYLON EAST CHAIN  TOTAL TOTAL 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $31.55 $  .53 $  .47 $  ## $  ## (ACL) (03/01/2024) 
Key Trunk 25.64 .84 .69 ##  ## (ACL)  
PBX Trunk 31.05 .84 .69 ##  ## (ACL)  
 
RESIDENCE SERVICE 
 
One-Party 12.51 .22 .23  ##  ## (ACL) 
 
SCHOOL SERVICE 
 
One-Party 16.53 .40 .35  ##   ## (ACL)  
Key Trunk 18.32 .62 .52  ##   ## (ACL)  
PBX Trunk 22.08 .62 .52  ## ## (ACL)  
 
VERSALINEsm SERVICE 
 
Month-to-Month 24.60 .53 .47 ## ## (ACLVM)  
One-Year Term 19.77 .53 .47 ## ## (ACLV1) 
Two-Year Term 17.35 .53 .47 ## ## (ACLV2) 
Three-Year Term 14.94 .53 .47 ## ## (ACLV3)  
 
 
 
##Total EAS adder and exchange total will appear on the last sheet of exchange. 

 
 
 

____________________________________________________________________________________ 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Fourth Revised Sheet 23.1 
 Canceling Third Revised Sheet 23.1 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

                          FAIRMONT 
      OUTSTATE  
 
 EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE GRANADA*   TOTAL TOTAL 
 (1)                                              (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $31.55 $  .43 $  ## $  ## (ACL)  (03/01/2024) 
Key Trunk 25.64 .48 ##  ## (ACL) 
PBX Trunk 31.05 .57 ##  ## (ACL)   
 
RESIDENCE SERVICE 
 
One-Party 12.51 .18 ##     ## (ACL) 
 
SCHOOL SERVICE 
 
One-Party 16.53 .32 ##    ## (ACL)  
Key Trunk 18.32 .35 ##    ## (ACL)  
PBX Trunk 22.08 .43 ##  ## (ACL)   
 
VERSALINEsm SERVICE 
 
Month-to-Month 24.60 .50 ## ##      (ACLVM)  
One-Year Term 19.77 .37 ## ##      (ACLV1) 
Two-Year Term 17.35 .30 ## ##      (ACLV2) 
Three-Year Term 14.94 .25 ## ##      (ACLV3)  
 
 
 
##Total EAS adder and exchange total will appear on the last sheet of exchange. 

 
* See Section 3.3.4 for separation of EAS rates between facilities cost and lost access revenue recovery. 
 

____________________________________________________________________________________ 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Tenth Revised Sheet 24 
 Canceling Ninth Revised Sheet 24 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

FAIRMONT 
 OUTSTATE  
 
   EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE  NORTHROP TRUMAN TOTAL TOTAL 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $31.55 $  .23 $  .53 $ ##       $ ## (ACL) (03/01/2024) 
Key Trunk 25.64 .40 .76 ##  ## (ACL)  
PBX Trunk 31.05 .40 .76 ##  ## (ACL)  
 
RESIDENCE SERVICE 
 
One-Party 12.51 .16 .23 ##  ## (ACL)       
 
SCHOOL SERVICE 
 
One-Party 16.53 .16 .41 ##   ## (ACL)  
Key Trunk 18.32 .30 .57 ##   ## (ACL)  
PBX Trunk 22.08 .30 .57 ## ## (ACL)  
 
VERSALINEsm SERVICE 
 
Month-to-Month 24.60 .23 .53 ## ## (ACLVM)  
One-Year Term 19.77 .23 .53 ## ## (ACLV1) 
Two-Year Term 17.35 .23 .53 ## ## (ACLV2) 
Three-Year Term 14.94 .23 .53 ## ## (ACLV3)  
 
 
 
## Total EAS adder and exchange total will appear on the last sheet of exchange. 

 
 
 

____________________________________________________________________________________ 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Twelfth Revised Sheet 25 
 Canceling Eleventh Revised Sheet 25 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 
3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 

 
FAIRMONT 

 OUTSTATE  
 
   EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE WELCOME TOTAL TOTAL 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $31.55 $  .54 $2.73 $26.28 (ACL) (03/01/2024) 
Key Trunk 25.64 .69 3.86 29.50 (ACL)  
PBX Trunk 31.05 .69 3.95 35.00 (ACL)  
 
RESIDENCE SERVICE 
 
One-Party 12.51 .23 1.25 13.76 (ACL) 
 
SCHOOL SERVICE 
 
One-Party 16.53 .41 2.05 18.58 (ACL)   
Key Trunk 18.32 .52 2.88 21.20 (ACL)  
PBX Trunk 22.08 .52 2.96 25.04 (ACL)  
 
VERSALINEsm SERVICE 
 
Month-to-Month 24.60 .54 2.80 29.40 (ACLVM)  
One-Year Term 19.77 .54 2.67 24.44 (ACLV1) 
Two-Year Term 17.35 .54 2.60 21.95 (ACLV2) 
Three-Year Term 14.94 .54 2.55 19.49 (ACLV3)  
 
 
 
 
 
 
____________________________________________________________________________________ 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Seventeenth Revised Sheet 26 
 Canceling Sixteenth Revised Sheet 26 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 
3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 

                        FARMINGTON 
        METRO                                                                            
 
   EAS ADDITIVE                        __________ 
CLASS OF ACCESS LINE         EAS To:                                            
SERVICE RATE METRO*                HENDERSON    TOTAL     TOTAL  
 (1)   (2)           (1+2) 
 
BUSINESS SERVICE 
 
One-Party $41.33 $15.00           $.05 $## $## (ACL) (03/01/2024) 
Key Trunk 37.37 15.00  .05 ##         ##   (ACL) 
PBX Trunk 48.56 15.00  .06 ##         ##   (ACL) 
 
RESIDENCE SERVICE 
 
One-Party  12.96 5.93                                 .02                  ##         ##   (ACL) 
 
SCHOOL SERVICE 
 
One-Party 23.02 12.48  .04 ##         ##   (ACL) 
Key Trunk 26.79 13.00  .04 ##         ##   (ACL) 
PBX Trunk 35.17 13.00  .05 ##         ##   (ACL) 
 
VERSALINEsm SERVICE 
 
Month-to-Month 35.32 15.00 .05 ##  ##   (ACLVM) 
One-Year Term 26.35 15.00  .04 ##        ##    (ACLV1) 
Two-Year Term 23.86  15.00  .04 ##        ##    (ACLV2) 
Three-Year Term 17.37 15.00  .03 ##        ##    (ACLV3) 
 
 
 
*  Metro EAS in service on November 13, 2002 
## Total EAS additive and exchange total appear on last sheet of exchange.  
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies. 
 
 
 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 26.1 
 Canceling Sixth Revised Sheet 26.1 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 
3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 

                               FARMINGTON 
           METRO  
 
   EAS ADDITIVE ________                          __  
CLASS OF ACCESS LINE         EAS To:________                                _ 
SERVICE RATE           HOWARD        LE CENTER*   LONSDALE*   TOTAL      TOTAL 
 (1)                  LAKE*                                   (2)            (1+2) 
BUSINESS SERVICE 
 
One-Party $41.33 $.01 $.09 $.12   $##              $##  (03/01/2024) 
Key Trunk 37.37 .01 .10 .13   ##                ## 
PBX Trunk 48.56 .01 .12 .16   ##                ##   
 
RESIDENCE SERVICE 
 
One-Party 12.96 .00 .03 .04   ##                ##   
 
SCHOOL SERVICE 
 
One-Party 23.02 .01 .07 .09    ##                ##  
Key Trunk 26.79 .01 .08 .10   ##                ## 
PBX Trunk 35.17 .01 .09 .12   ##                ##   
 
VERSALINEsm SERVICE 
 
Month-to-Month 35.32 .01 .10 .13 ##                 ##   
One-Year Term 26.35 .01 .08 .10 ##                ## 
Two-Year Term 23.86  .01 .07 .09 ##                ## 
Three-Year Term 17.37 .01 .06      .08 ##                ##  
 
 
 
*  See Section 3.3.4 for separation of EAS rates between facilities cost and lost access revenue recovery. 
## Total EAS additive and exchange total appear on last sheet of exchange.                         
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies.   
 
 
 
 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 26.2 
 Canceling Sixth Revised Sheet 26.2 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 

                        FARMINGTON 
        METRO  
 
   EAS ADDITIVE ________                          __  
CLASS OF ACCESS LINE         EAS To:________                                _ 
SERVICE RATE              MAPLE      NORTHFIELD*   PRINCETON*   TOTAL      TOTAL 
 (1)                  LAKE*                                   (2)            (1+2) 
BUSINESS SERVICE 
 
One-Party $41.33   $.01 $.32 $.02   $##              $##  (03/01/2024) 
Key Trunk 37.37 .02 .36 .02   ##                ## 
PBX Trunk 48.56 .02 .44 .02   ##                ## 
 
RESIDENCE SERVICE 
 
One-Party 12.96 .01 .12 .01   ##                ## 
 
SCHOOL SERVICE 
 
One-Party 23.02 .01 .25 .02    ##                ##  
Key Trunk 26.79 .01 .28 .02   ##                ## 
PBX Trunk 35.17 .02 .34 .02   ##                ##   
 
VERSALINEsm SERVICE 
 
Month-to-Month 35.32 .02 .35 .02 ##                 ##   
One-Year Term 26.35 .01 .29 .02 ##                ## 
Two-Year Term 23.86  .01 .26 .02 ##                ## 
Three-Year Term 17.37 .01 .22      .01 ##                ##  
 
 
 
 
 
*  See Section 3.3.4 for separation of EAS rates between facilities cost and lost access revenue recovery. 
## Total EAS additive and exchange total appear on last sheet of exchange. 
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies. 
 
 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 26.3 
 Canceling Sixth Revised Sheet 26.3 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 

FARMINGTON 
 METRO  
 
 EAS ADDITIVE 
CLASS OF ACCESS LINE         EAS To  
SERVICE RATE WINSTED* KILKENNY* TOTAL TOTAL 
 (1) (2) (1+2) 
BUSINESS SERVICE  
 
One-Party $41.33 $0.01 $0.01 $15.64 $56.97 (ACL) (03/01/2024) 
Key Trunk 37.37 0.01 0.01 15.71 53.08  (ACL) 
PBX Trunk 48.56 0.01 0.01 15.85 64.41  (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 12.96 0.00 0.00 6.16 19.12  (ACL) 
 
SCHOOL SERVICE 
 
One-Party 23.02 0.01 0.00 12.98 36.00  (ACL) 
Key Trunk 26.79 0.01 0.00 13.55 40.34  (ACL) 
PBX Trunk 35.17 0.01 0.01 13.67 48.84  (ACL) 
 
VERSALINEsm SERVICE 
 
Month-to-Month 35.32 0.01 0.01 15.70 53.02 (ACLVM)  
One-Year Term 26.35 0.01 0.00 15.56 43.91 (ACLV1)  
Two-Year Term 23.86  0.01 0.00 15.51 37.37  (ACLV2) 
Three-Year Term 17.37 0.00 0.00 15.42 32.79 (ACLV2) 
 
 
 
*  See Section 3.3.4 for separation of EAS rates between facilities cost and lost access revenue recovery. 
 
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies. 
 
 
 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Sixth Revised Sheet 27 
 Canceling Fifth Revised Sheet 27 

 
BASIC LOCAL EXCHANGE SERVICE 

 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

GREEN ISLE 
 OUTSTATE  
 
        EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE ARLINGTON TOTAL TOTAL 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $28.75 $5.44 $5.44 $34.19 (ACL) (I) 
Key Trunk 30.59 7.91 7.91 38.50 (ACL) 
PBX Trunk 36.53 7.91 7.91 44.44 (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 12.63 2.46 2.46 15.09 (ACL) (I) 
 
SCHOOL SERVICE 
 
One-Party 19.56 4.08 4.08 23.64 (ACL) 
Key Trunk 21.68 5.93 5.93 27.61 (ACL) 
PBX Trunk 26.13 5.93 5.93 32.06 (ACL) 
 
VERSALINEsm SERVICE  
 
Month-to-Month 29.42 5.44 5.44 34.86 (ACLVM) 
One-Year Term 23.08 5.44 5.44 28.52 (ACLV1) 
Two-Year Term 19.91 5.44 5.44 25.35 (ACLV2) 
Three-Year Term 16.74 5.44 5.44 22.18 (ACLV3)  
 
 
 
 
 
 
 

_________________________________________________________________________________ 
ISSUED: April 15, 2016 EFFECTIVE:  May 15, 2016 
 
BY: Jack D. Phillips 

Regulatory Staff Manager



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Ninth Revised Sheet 28 
 Canceling Eighth Revised Sheet 28 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 

                            HENDERSON 
                                                                METRO FLAT-RATE PLAN**   
 
   EAS ADDITIVE __________ 
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE      METRO* +           HOWARD     TOTAL    TOTAL        
 (1)         LAKE+          (2)         (1+2)  
 
BUSINESS SERVICE 
 
One-Party $28.75 $22.87                            .01 $## $##   (ACL)  (I)
    
Key Trunk 30.59   25.75  .01                 ## ##   (ACL)  
PBX Trunk 36.53 30.97  .01                 ## ##   (ACL)   
 
RESIDENCE SERVICE 
 
One-Party 13.56 10.07                            .00      ## ##   (ACL)         (I)   
 
SCHOOL SERVICE 
 
One-Party 19.56 17.07                            .01                 ## ##   (ACL)    
Key Trunk 21.68 19.21                            .01     ## ##   (ACL)   
PBX Trunk 26.13 23.14                            .01 ## ##   (ACL)     
 
VERSALINEsm SERVICE 
 
Month-to-Month 29.56 25.16                            .01  ## ##   (ACLVM)     
One-Year Term 22.94 20.59                            .01 ## ##   (ACLV1)  
Two-Year Term 19.63 18.30                            .01 ## ##   (ACLV2)  
Three-Year Term 16.31 16.01                            .01 ## ##   (ACLV3)
         
 
*  Metro EAS calling area on November 13, 2002                            
**Metro Measured-Rate Plan is available as an alternative -See Section 3.4                         
+ See Section 3.3.4 for separation of EAS rates between facilities cost and lost access revenue recovery.                      
##Total EAS additive and exchange total appear on last sheet of exchange .           
 
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies.   

_________________________________________________________________________________ 
ISSUED: April 15, 2016 EFFECTIVE:  May 15, 2016 
 
BY: Jack D. Phillips 
         State Regulatory Affairs Director



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Fourth Revised Sheet 28.1 
 Canceling Third Revised Sheet 28.1 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 

HENDERSON 
                                                            METRO FLAT-RATE PLAN**  
 
   EAS ADDITIVE                                            _                                                   
CLASS OF ACCESS LINE         EAS To:                             _ 
SERVICE RATE     LE CENTER*   LESUEUR   LONSDALE*  TOTAL      TOTAL 
 (1)                                                                                     (2)            (1+2) 
BUSINESS SERVICE 

 
One-Party $28.25 $.09 $6.87 $.12   $##              $##   (I)   
Key Trunk 30.59 .10 8.19 .13   ##                ##   
PBX Trunk 36.53 .12 9.81 .16   ##                ##   
 
RESIDENCE SERVICE 
 
One-Party 13.56 .03 3.27 .04 ##                ##       (I)   
 
SCHOOL SERVICE 
 
One-Party 19.56 .07 5.16 .09 ##               ##  
Key Trunk 21.68 .08 6.13 .10   ##               ## 
PBX Trunk 26.13 .09 7.37 .12   ##               ##   

 
VERSALINEsm SERVICE 
 
Month-to-Month 29.56 .10 6.87 .13 ##              ##        
One-Year Term 22.94 .08 6.87   .10  ##              ## 
Two-Year Term 19.63 .07 6.87 .09 ##              ## 
Three-Year Term 16.31 .06 6.87       .08 ##              ##          
 
 
*    See Section 3.3.4 for separation of EAS rates between facilities cost and lost access revenue recovery. 
**  Metro Measured-Rate Plan is available as an alternative.  See Section 3.4 
##Total EAS additive and exchange total appear on last sheet of exchange.  
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but have no EAS additive.                                  
 
                

_________________________________________________________________________________ 
ISSUED: April 15, 2016 EFFECTIVE:  May 15, 2016 
 
BY: Jack D. Phillips 
         State Regulatory Affairs Director



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Sixth Revised Sheet 28.2 
 Canceling Fifth Revised Sheet 28.2 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 

                            HENDERSON 
                                                               METRO FLAT-RATE PLAN**  
 
   EAS ADDITIVE                              _____       _                                                
CLASS OF ACCESS LINE         EAS To: ___________ 
SERVICE RATE          MAPLE   NORTHFIELD*   PRINCETON*  TOTAL   TOTAL 
 (1)               LAKE*                           (2)           (1+2) 
 
BUSINESS SERVICE 
 
One-Party $28.75 $.01            $.32       $.02          $##        $##     (ACL)    (I) 
Key Trunk 30.59 .02              .36  .02            ##           ##     (ACL)  
PBX Trunk 36.53              .02     .44  .02          ##            ##     (ACL)     
 
RESIDENCE SERVICE 
 
One-Party 13.56 .01              .12  .01         ##          ##     (ACL)     (I) 
 
SCHOOL SERVICE 
 
One-Party 19.56 .01              .25                   .02            ##          ##     (ACL)     
Key Trunk 21.68 .01              .28  .02        ## ##     (ACL)   
PBX Trunk 26.13 .02              .34 .02        ##           ##     (ACL)      
 
VERSALINEsm SERVICE 
 
Month-to-Month 29.56 .02             .35              .02        ##           ##    (ACLVM) 
One-Year Term 22.94 .01             .29          .02            ##           ##    (ACLV1)  
Two-Year Term 19.63 .01             .26                       .02          ##          ##     (ACLV2)  
Three-Year Term 16.31 .01             .22                .01            ##           ##     (ACLV3)   
 
 
 
 *   See Section 3.3.4 for separation of EAS rates between facilities cost and lost access revenue recovery. 
**  Metro Measured-Rate Plan is available as an alternative.  See Section 3.4 
##Total EAS additive and exchange total appear on last sheet of exchange.         
 

Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies.   
_________________________________________________________________________________ 
ISSUED: April 15, 2016 EFFECTIVE:  May 15, 2016 
 
BY: Jack D. Phillips 
         State Regulatory Affairs Director



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 28.3 
 Canceling Sixth Revised Sheet 28.3 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 

HENDERSON 
 METRO FLAT-RATE PLAN**  
 EAS ADDITIVE 
CLASS OF ACCESS LINE         EAS To  
SERVICE RATE WINSTED* KILKENNY* TOTAL TOTAL 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $28.25 $0.06 0.01 $30.38 $59.13 (ACL) 
Key Trunk 30.59 0.06 0.01 34.65 65.24 (ACL) 
PBX Trunk 36.53 0.08 0.01  41.64 78.17 (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 13.56 0.02 0.00 13.57 27.13 (ACL) 
 
SCHOOL SERVICE 
 
One-Party 19.56 0.04 0.00 22.72 42.28 (ACL) 
Key Trunk 21.68 0.05 0.01 25.90 47.58 (ACL) 
PBX Trunk 26.13 0.06 0.01 31.18 57.31 (ACL) 
 
VERSALINEsm SERVICE 
 
Month-to-Month 29.56 0.06 0.01 32.73 62.29 (ACLV1) 
One-Year Term 22.94 0.05 0.01 28.03 50.97 (ACLV1) 
Two-Year Term 19.63 0.04 0.01 25.68 47.31 (ACLV2) (I) 
Three-Year Term 16.31 0.04 0.00 23.31 39.62 (ACLV3) 
 
 
 
 *   See Section 3.3.4 for separation of EAS rates between facilities cost and lost access revenue recovery. 
**  Metro Measured-Rate Plan is available as an alternative.  See Section 3.4 
 
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies. 
 
 
 
ISSUED: December 31, 2018 EFFECTIVE:  January 20, 2019 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 29 
 Canceling Sixth Revised Sheet 29 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

IONA 
 OUTSTATE  
 
        EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE  SLAYTON TOTAL TOTAL 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $28.75 $  8.28 $  8.28 $37.03 (ACL)  
Key Trunk 29.38 12.12 12.12 41.50 (ACL) 
PBX Trunk 36.03 12.12 12.12 48.15 (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 12.81 3.69 3.69 16.50 (ACL)  
 
SCHOOL SERVICE 
 
One-Party 19.56 6.22 6.22 25.78 (ACL) 
Key Trunk 21.68 9.09 9.09 30.77 (ACL) 
PBX Trunk 26.13 9.09 9.09 35.22 (ACL) 
 
VERSALINEsm SERVICE  
 
Month-to-Month 29.70 8.28 8.28 37.98 (ACLVM) 
One-Year Term 22.80 8.28 8.28 31.08 (ACLV1) 
Two-Year Term 19.34 8.28 8.28 27.62 (ACLV2) 
Three-Year Term 15.89 8.28 8.28 26.17 (ACLV3) (I) 
 
 
 
 
 
 
 
 
 
ISSUED: December 31, 2018 EFFECTIVE:  January 20, 2019 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 30 
 Canceling Sixth Revised Sheet 30 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

    IVANHOE 
 OUTSTATE  
 
CLASS OF ACCESS LINE 
SERVICE RATE 
 
BUSINESS SERVICE 
 
One-Party $28.75 (ACL)  
Key Trunk 30.59 (ACL) 
PBX Trunk 36.53 (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 13.56 (ACL)  
 
SCHOOL SERVICE 
 
One-Party 19.56 (ACL) 
Key Trunk 21.68 (ACL) 
PBX Trunk 26.13 (ACL) 
 
VERSALINEsm SERVICE 
 
Month-to-Month  28.88 (ACLVM)  
One-Year Term  23.63 (ACLV1) 
Two-Year Term  21.00 (ACLV2) 
Three-Year Term  20.38 (ACLV3) (I) 
 
 
 
 
 
 
 
 
 
ISSUED: December 31, 2018 EFFECTIVE:  January 20, 2019 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Tenth Revised Sheet 31 
  Canceling Ninth Revised Sheet 31 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 
3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 

 
     JANESVILLE 

 OUTSTATE  
 
CLASS OF ACCESS LINE 
SERVICE RATE 
 
BUSINESS SERVICE 
 
One-Party $24.67 (ACL)  
Key Trunk 26.08 (ACL)  
PBX Trunk 31.09 (ACL)  
 
RESIDENCE SERVICE 
 
One-Party 13.56 (ACL) 
 
SCHOOL SERVICE 
 
One-Party 16.53 (ACL)  
Key Trunk 18.32 (ACL)  
PBX Trunk 22.08 (ACL)  
 
VERSALINEsm SERVICE 
 
Month-to-Month  26.39 (ACLVM) (I) 
One-Year Term  19.96 (ACLV1) 
Two-Year Term  17.74 (ACLV2) 
Three-Year Term  17.53 (ACLV3) (I) 
 
 
 
 
 
 
 
 
 
 
ISSUED: December 31, 2018 EFFECTIVE:  January 20, 2019 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Seventeenth Revised Sheet 32 
 Canceling Sixteenth Revised Sheet 32 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 

                   JORDAN 
       METRO                                                                            
 
   EAS ADDITIVE                        __________ 
CLASS OF ACCESS LINE         EAS To:                                            
SERVICE RATE METRO*                 HENDERSON    TOTAL     TOTAL     
 (1)   (2)           (1+2) 
 
BUSINESS SERVICE 
 
One-Party $41.33 $15.00           $.05  $##      $##   (ACL) (03/01/2024) 
Key Trunk 37.37 15.00  .05 ##         ##   (ACL)  
PBX Trunk 48.56 15.00  .06 ##         ##   (ACL)   
 
RESIDENCE SERVICE 
 
One-Party  12.96 5.93                                .02                 ##         ##   (ACL)    
 
SCHOOL SERVICE 
 
One-Party 23.02 12.48  .04 ##         ##   (ACL)    
Key Trunk 26.79 13.00  .04 ##         ##   (ACL)   
PBX Trunk 35.17 13.00  .05 ##         ##   (ACL)  
 
VERSALINEsm SERVICE 
 
Month-to-Month                          35.32               15.00                                 .05                  ##        ##    (ACLVM)  
One-Year Term 26.35 15.00  .04 ##        ##    (ACLV1)  
Two-Year Term 23.86  15.00  .04 ##        ##    (ACLV2)  
Three-Year Term 17.37 15.00  .03 ##        ##    (ACLV3)   
 
 
*  Metro EAS in service on November 13, 2002 
## Total EAS additive and exchange total appear on last sheet of exchange. 
 
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies. 
 
 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 32.1 
 Canceling Sixth Revised Sheet 32.1 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 
3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 

                       JORDAN 
         METRO  
 
   EAS ADDITIVE ________                          __  
CLASS OF ACCESS LINE         EAS To:________                                _ 
SERVICE RATE           HOWARD        LE CENTER*   LONSDALE*   TOTAL      TOTAL 
 (1)                  LAKE*                                   (2)            (1+2) 
BUSINESS SERVICE 
 
One-Party $41.33 $.01 $.09 $.12   $##              $##  (03/01/2024) 
Key Trunk 37.37 .01 .10 .13   ##                ## 
PBX Trunk 48.56 .01 .12 .16   ##                ##   
 
RESIDENCE SERVICE 
 
One-Party 12.96 .00 .03 .04   ##                ##  
 
SCHOOL SERVICE 
 
One-Party 23.02 .01 .07 .09    ##                ##  
Key Trunk 26.79 .01 .08 .10   ##                ## 
PBX Trunk 35.17 .01 .09 .12   ##                ##   
 
VERSALINEsm SERVICE 
 
Month-to-Month 35.32 .01 .10 .13 ##                 ##   
One-Year Term 26.35 .01 .08 .10 ##                ## 
Two-Year Term 23.86  .01 .07 .09 ##                ## 
Three-Year Term 17.37 .01 .06      .08 ##                ##  
 
 
 
 
*  See Section 3.3.4 for separation of EAS rates between facilities cost and lost access revenue recovery. 
## Total EAS additive and exchange total appear on last sheet of exchange.  
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies. 
 
 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 32.2 
 Canceling Sixth Revised Sheet 32.2 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 

                        JORDAN 
        METRO  
 
   EAS ADDITIVE ________                          __  
CLASS OF ACCESS LINE         EAS To:________                                _ 
SERVICE RATE              MAPLE      NORTHFIELD*   PRINCETON*   TOTAL      TOTAL 
 (1)                  LAKE*                                   (2)            (1+2) 
BUSINESS SERVICE 
 
One-Party $41.33   $.01 $.32 $.02   $##              $##  (03/01/2024) 
Key Trunk 37.37 .02 .36 .02   ##                ## 
PBX Trunk 48.56 .02 .44 .02   ##                ##   
 
RESIDENCE SERVICE 
 
One-Party 12.96 .01 .12 .01   ##                ##      
 
SCHOOL SERVICE 
 
One-Party 23.02 .01 .25 .02    ##                ##  
Key Trunk 26.79 .01 .28 .02   ##                ## 
PBX Trunk 35.17 .02 .34 .02   ##                ##   
 
VERSALINEsm SERVICE 
 
Month-to-Month 35.32 .02 .35 .02 ##                ##   
One-Year Term 26.35 .01 .29 .02 ##               ## 
Two-Year Term 23.86  .01 .26 .02 ##              ## 
Three-Year Term 17.37 .01 .22      .01 ##               ##  
 
 
 
 
*  See Section 3.3.4 for separation of EAS rates between facilities cost and lost access revenue recovery. 
## Total EAS additive and exchange total appear on last sheet of exchange.  
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies.       
 
 
 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 32.3 
 Canceling Sixth Revised Sheet 32.3 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 

            JORDAN 
     METRO  
 
   EAS ADDITIVE 
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE WINSTED* KILKENNY* TOTAL TOTAL 
 (1) (2) (1+2) 
BUSINESS SERVICE  
 
One-Party $41.33 $0.01 $0.01 $15.64 $56.97 (ACL) (03/01/2024) 
Key Trunk 37.37 0.01 0.01 15.71 53.08 (ACL) 
PBX Trunk 48.56 0.01 0.01 15.85 64.41 (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 12.96 0.00 0.00 6.16 19.12 (ACL) 
 
SCHOOL SERVICE 
 
One-Party 23.02 0.01 0.00 12.98 36.00 (ACL) 
Key Trunk 26.79  0.01 0.00 13.55 40.34 (ACL) 
PBX Trunk 35.17 0.01 0.01 13.67 48.84 (ACL) 
 
VERSALINEsm SERVICE 
 
Month-to-Month 35.32 0.01 0.01 15.70 53.02 (ACLVM)  
One-Year Term 26.35 0.01 0.00 15.56 43.91 (ACLV1)  
Two-Year Term 23.86  0.01  0.00 15.51 37.37 (ACLV2) 
Three-Year Term 17.37 0.00 0.00 15.42 32.79 (ACLV2) 
 
 
*  See Section 3.3.4 for separation of EAS rates between facilities cost and lost access revenue recovery. 
 
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies.   
 
 
 
 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC.  Seventh Revised Sheet 33 
  Canceling Sixth Revised Sheet 33 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

               KILKENNY 
                                                           METRO FLAT_RATE PLAN**  
 
        EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE MONTGOMERY  WATERVILLE  TOTAL TOTAL 
 (1)       (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $27.25 $6.36 $6.37 $##                 $## (ACL) (I) 
Key Trunk 29.09 9.30 9.28 ##                  ## (ACL) 
PBX Trunk 35.03 9.30 9.28 ##                  ## (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 12.31 2.84 2.83 ##                   ## (ACL)   (I) 
 
SCHOOL SERVICE 
 
One-Party 19.56 4.78 4.78 ##                  ## (ACL) 
Key Trunk 21.68 6.97 6.97 ##                  ## (ACL) 
PBX Trunk 26.13 6.98 6.96 ##                  ## (ACL) 
 
VERSALINEsm SERVICE  
 
Month-to-Month 30.15 6.36 6.37 ##                 ## (ACLVM) 
One-Year Term 22.35 6.36 6.37 ##                 ## (ACLV1) 
Two-Year Term 18.45 6.36 6.37              ##                 ## (ACLV2) 
Three-Year Term 14.56 6.36 6.37 ##                  ## (ACLV3)  
 
 
 
**Metro Measured-Rate Plan is available as an alternative.  See Section 3.4 
 
Cokato is included in the Metro calling area but no additional EAS additive applies.                            
 

____________________________________________________________________________________ 
ISSUED:  January 29, 2014 EFFECTIVE:  March 1, 2014 
 
BY: Jack D. Phillips 
 Regulatory Staff Manager



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC.  Second Revised Sheet 33.1 
  Cancels First Revised Sheet 33.1 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

               KILKENNY 
                                                            METRO FLAT_RATE PLAN**  
 
        EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE          METRO*+                             TOTAL TOTAL 
 (1)       (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $27.25 $17.69  $30.42 $57.67 (ACL) (I) 
Key Trunk 29.09 19.60  38.18 67.27 (ACL) 
PBX Trunk 35.03 23.64  42.22 77.25 (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 12.31 7.63  13.30 25.61 (ACL)   (I) 
 
SCHOOL SERVICE 
 
One-Party 19.56 13.19  22.75 42.31 (ACL) 
Key Trunk 21.68 14.64  28.58 50.26 (ACL) 
PBX Trunk 26.13 17.62  31.56 57.69 (ACL) 
 
VERSALINEsm SERVICE 
 
Month-to-Month 30.15 20.36  33.09         63.24 (ACLVM) 
One-Year Term 22.35 15.10  27.83 50.18 (ACLV1) 
Two-Year Term 18.45 12.43  25.16 43.61 (ACLV2) 
Three-Year Term 14.56 9.84  22.57 37.13 (ACLV3)  
 
*Metro EAS Calling area on August 29, 2006 
**Metro Measured-Rate Plan is available as an alternative.  See Section 3.4 
+  See Section 3.3.4 for separation of EAS rates between facilities and lost access revenue recovery. 
 
Cokato is included in the Metro calling area but no additional EAS additive applies.                              
 

____________________________________________________________________________________ 
ISSUED:  January 29, 2014 EFFECTIVE:  March 1, 2014 
 
BY: Jack D. Phillips 
 Regulatory Staff Manager



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 34 
 Canceling Sixth Revised Sheet 34 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

LAKE WILSON 
 LAKE WILSON -URBAN*  
 
        EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE  CHANDLER CURRIE TOTAL TOTAL 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $13.01 $2.30 $2.38 $  ## $  ## (ACL)        (I) 
Key Trunk 7.64 3.37 3.46 ##   ## (ACL)        (I) 
PBX Trunk 35.03 3.37 3.46 ##  ## (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 12.31 1.07 1.07 ##  ## (ACL)        (I) 
 
SCHOOL SERVICE 
 
One-Party 10.87 1.72 1.79 ##   ## (ACL) 
Key Trunk 7.59 2.52 2.59 ##   ## (ACL) 
PBX Trunk 26.13 2.52 2.59 ## ## (ACL) 
 
VERSALINEsm SERVICE  
 
Month-to-Month 12.51 2.30 2.38 ## ##  (ACLVM) 
One-Year Term 8.52 2.30 2.38 ## ## (ACLV1) 
Two-Year Term 6.52 2.30 2.38 ## ## (ACLV2) 
Three-Year Term 4.53 2.30 2.38 ## ## (ACLV3)  
 
 
## Total EAS adder and exchange total will appear on the last sheet of exchange. 
 
  * These rates apply to customers located within the City of Lake Wilson. 
 

____________________________________________________________________________________ 
ISSUED: April 15, 2016 EFFECTIVE:  May 15, 2016 
 
BY:  Jack D. Phillips 

Regulatory Staff Manager



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Eighth Revised Sheet 35 
 Canceling Seventh Revised Sheet 35 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

LAKE WILSON 
 LAKE WILSON -URBAN*  
 
        EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE  SLAYTON TOTAL TOTAL 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $13.01 $4.76 $ 9.44 $22.45   (ACL)  
Key Trunk 7.64 6.98 13.81 21.45   (ACL)  
PBX Trunk 35.03 6.98 13.81 48.84   (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 12.31 2.16 4.30 16.61   (ACL)  
 
SCHOOL SERVICE 
 
One-Party 10.87 3.57 7.08 17.95   (ACL) 
Key Trunk 7.59 5.25 10.36 17.95   (ACL) 
PBX Trunk 26.13 5.25 10.36 36.49   (ACL) 
 
VERSALINEsm SERVICE  
 
Month-to-Month 12.51 4.76 9.44 21.95   (ACLVM) 
One-Year Term 8.52 4.76 9.44 17.96   (ACLV1) 
Two-Year Term 6.52 4.76 9.44 15.96   (ACLV2) 
Three-Year Term 4.53 4.76 9.44 15.97   (ACLV3) (I) 
 
 
* These rates apply to customers located within the City of Lake Wilson. 
 
 
 
 
 
 
ISSUED: December 31, 2018 EFFECTIVE:  January 20, 2019 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Third Revised Sheet 35.1 
 Canceling Second Revised Sheet 35.1 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

 LAKE WILSON 
 OUTSTATE (LAKE WILSON –RURAL)*  
 
        EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE  CHANDLER CURRIE TOTAL TOTAL 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $28.59 $2.30 $2.38 $  ## $  ## (ACL)        (I) 
Key Trunk 29.34 3.37 3.46 ##   ## (ACL)        (I) 
PBX Trunk 35.03 3.37 3.46 ##  ## (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 12.31 1.07 1.07  ##  ## (ACL)         
 
SCHOOL SERVICE 
 
One-Party 19.56 1.72 1.79  ##   ## (ACL) 
Key Trunk 21.68 2.52 2.59  ##   ## (ACL) 
PBX Trunk 26.13 2.52 2.59  ## ## (ACL) 
 
VERSALINEsm SERVICE  
 
Month-to-Month 29.82 2.30 2.38 ## ##  (ACLVM) 
One-Year Term 22.68 2.30 2.38 ## ## (ACLV1) 
Two-Year Term 19.11 2.30 2.38 ## ## (ACLV2) 
Three-Year Term 15.54 2.30 2.38 ## ## (ACLV3)  
 
 
 
##  Total EAS adder and exchange total will appear on the last sheet of exchange. 
 
* These rates apply to customers located outside the City of Lake Wilson and within 

the Lake Wilson exchange. 
____________________________________________________________________________________ 
ISSUED: April 15, 2016 EFFECTIVE:  May 15, 2016 
 
BY:  Jack D. Phillips 

Regulatory Staff Manager



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Third Revised Sheet 35.2 
 Canceling Second Revised Sheet 35.2 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

 LAKE WILSON 
 OUTSTATE (LAKE WILSON –RURAL)*  
 
        EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE  SLAYTON TOTAL TOTAL 
 (1) (2) (1+2) 
BUSINESS SERVICE 
 
One-Party $28.59 $4.76 $ 9.44 $38.03   (ACL) (I) 
Key Trunk 29.34 6.98 13.81 43.15   (ACL) (I) 
PBX Trunk 35.03 6.98 13.81 48.84   (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 12.31 2.16 4.30 16.61   (ACL)  
 
SCHOOL SERVICE 
 
One-Party 19.56 3.57 7.08 26.64   (ACL) 
Key Trunk 21.68 5.25 10.36 32.04   (ACL) 
PBX Trunk 26.13 5.25 10.36 36.49   (ACL) 
 
VERSALINEsm SERVICE  
 
Month-to-Month 29.82 4.76 9.44 39.26   (ACLVM) 
One-Year Term 22.68 4.76 9.44 32.12   (ACLV1) 
Two-Year Term 19.11 4.76 9.44 28.55   (ACLV2) 
Three-Year Term 15.54 4.76 9.44 24.98   (ACLV3)  
 
 
 

* These rates apply to customers located outside the City of Lake Wilson and within 
the Lake Wilson exchange. 

 
 
____________________________________________________________________________________ 
ISSUED: April 15, 2016 EFFECTIVE:  May 15, 2016 
 
BY:  Jack D. Phillips 

Regulatory Staff Manager



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 36 
 Canceling Sixth Revised Sheet 36 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

LAKEFIELD 
 OUTSTATE  
 
        EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE OKABENA TOTAL TOTAL 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $28.43 $1.07 $1.07 $29.50   (ACL)      
Key Trunk 30.59 1.53 1.53 32.12   (ACL) 
PBX Trunk 36.53 1.53 1.53 38.06   (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 13.10 .46 .46 13.56   (ACL)  
 
SCHOOL SERVICE 
 
One-Party 19.56 .80 .80 20.36   (ACL) 
Key Trunk 21.68 1.15 1.15 22.83   (ACL) 
PBX Trunk 26.13 1.15 1.15 27.28   (ACL) 
 
VERSALINEsm SERVICE  
 
Month-to-Month 28.98 1.07 1.07 30.05   (ACLVM) 
One-Year Term 23.52 1.07 1.07 24.59   (ACLV1) 
Two-Year Term 20.79 1.07 1.07 23.86   (ACLV2) (I) 
Three-Year Term 18.05 1.07 1.07 21.12   (ACLV3) (I) 
 
 
 
 
 
 
 
 
 
 
ISSUED: December 31, 2018 EFFECTIVE:  January 20, 2019 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Seventeenth Revised Sheet 37 
 Canceling Sixteenth Revised Sheet 37 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 

                      LAKEVILLE 
        METRO                                                                            
 
   EAS ADDITIVE                         
CLASS OF ACCESS LINE         EAS To:                                            
SERVICE RATE METRO*                HENDERSON    TOTAL     TOTAL     
 (1)   (2)           (1+2) 
 
BUSINESS SERVICE 
 
One-Party $41.33 $15.00           $.05  $##       $##   (ACL) (03/01/2024) 
Key Trunk 37.37 15.00  .05 ##         ##   (ACL)  
PBX Trunk 48.56 15.00  .06 ##         ##   (ACL)   
 
RESIDENCE SERVICE 
 
One-Party  12.96 5.93                                .02                  ##         ##   (ACL) 
 
SCHOOL SERVICE 
 
One-Party 23.02 12.48  .04 ##         ##   (ACL)    
Key Trunk 26.79 13.00  .04 ##         ##   (ACL)   
PBX Trunk 35.17 13.00  .05 ##         ##   (ACL)  
 
VERSALINEsm SERVICE 
 
Month-to-Month                          35.32               15.00                                 .05                  ##     ##    (ACLVM)  
One-Year Term 26.35 15.00  .04 ##        ##    (ACLV1)  
Two-Year Term 23.86  15.00  .04 ##        ##    (ACLV2)  
Three-Year Term 17.37 15.00  .03 ##        ##    (ACLV3)   
 
 
*  Metro EAS in service on November 13, 2002 
## Total EAS additive and exchange total appear on last sheet of exchange.       
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies.   
 
 
 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 37.1 
 Canceling Sixth Revised Sheet 37.1 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 

                    LAKEVILLE 
       METRO  
 
   EAS ADDITIVE   
CLASS OF ACCESS LINE         EAS To:                                _ 
SERVICE RATE           HOWARD        LE CENTER*   LONSDALE*   TOTAL      TOTAL 
 (1)                  LAKE*                                   (2)            (1+2) 
BUSINESS SERVICE 
 
One-Party $41.33 $.01 $.09 $.12   $##              $##  (03/01/2024) 
Key Trunk 37.37 .01 .10 .13   ##                ## 
PBX Trunk 48.56 .01 .12 .16   ##                ##   
 
RESIDENCE SERVICE 
 
One-Party 12.96 .00 .03 .04   ##                ## 
 
SCHOOL SERVICE 
 
One-Party 23.02 .01 .07 .09    ##                ##  
Key Trunk 26.79 .01 .08 .10   ##                ## 
PBX Trunk 35.17 .01 .09 .12   ##                ##   
 
VERSALINEsm SERVICE 
 
Month-to-Month 35.32 .01 .10 .13 ##                 ##   
One-Year Term 26.35 .01 .08 .10 ##                ## 
Two-Year Term 23.86  .01 .07 .09 ##                ## 
Three-Year Term 17.37 .01 .06      .08 ##                ##  
 
 
 
*  See Section 3.3.4 for separation of EAS rates between facilities cost and lost access revenue recovery. 
## Total EAS additive and exchange total appear on last sheet of exchange.  
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies.   
 
 
 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 37.2 
 Canceling Sixth Revised Sheet 37.2 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 

                        LAKEVILLE 
        METRO  
 
   EAS ADDITIVE   
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE              MAPLE      NORTHFIELD*   PRINCETON*   TOTAL      TOTAL 
 (1)                  LAKE*                                   (2)            (1+2) 
BUSINESS SERVICE 
 
One-Party $41.33   $.01 $.32 $.02   $##              $##  (03/01/2024) 
Key Trunk 37.37 .02 .36 .02   ##                ## 
PBX Trunk 48.56 .02 .44 .02   ##                ##   
 
RESIDENCE SERVICE 
 
One-Party 12.96 .01 .12 .01   ##                ##        
 
SCHOOL SERVICE 
 
One-Party 23.02 .01 .25 .02    ##                ##  
Key Trunk 26.79 .01 .28 .02   ##                ## 
PBX Trunk 35.17 .02 .34 .02   ##                ##   
 
VERSALINEsm SERVICE 
 
Month-to-Month 35.32 .02 .35 .02 ##                 ##   
One-Year Term 26.35 .01 .29 .02 ##                ## 
Two-Year Term 23.86  .01 .26 .02 ##                ## 
Three-Year Term 17.37 .01 .22      .01 ##                ##  
 
 
 
*  See Section 3.3.4 for separation of EAS rates between facilities cost and lost access revenue recovery. 
## Total EAS additive and exchange total appear on last sheet of exchange. 
 
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies.  
 
 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 37.3 
 Canceling Sixth Revised Sheet 37.3 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 

LAKEVILLE 
 METRO  
 
   EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE WINSTED* KILKENNY* TOTAL TOTAL 
 (1) (2) (1+2) 
BUSINESS SERVICE  
 
One-Party $41.33 $0.01 $0.01 $15.64 $56.97 (ACL) (03/01/2024) 
Key Trunk 37.37 0.01 0.01 15.71 53.08 (ACL) 
PBX Trunk 48.56 0.01 0.01 15.85 64.41 (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 12.96 0.00 0.00 6.16 19.12 (ACL) 
 
SCHOOL SERVICE 
 
One-Party 23.02 0.01 0.00 12.98 36.00 (ACL) 
Key Trunk 26.79 0.01 0.00 13.55 40.34 (ACL) 
PBX Trunk 35.17 0.01 0.01 13.67 48.84 (ACL) 
 
VERSALINEsm SERVICE 
 
Month-to-Month 35.32 0.01 0.01 15.70 53.02 (ACLVM)  
One-Year Term 26.35 0.01 0.00 15.56 43.91 (ACLV1)  
Two-Year Term 23.86  0.01 0.00 15.51 37.37 (ACLV2) 
Three-Year Term 17.37 0.00 0.00 15.42 32.79 (ACLV2) 
 
 
 
*  See Section 3.3.4 for separation of EAS rates between facilities cost and lost access revenue recovery. 
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies.   
 
 
 
 
 
 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Thirteenth Revised Sheet 38 
 Canceling Twelfth Revised Sheet 38 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 

                            LE CENTER 
                                                                METRO FLAT-RATE PLAN**  
 
   EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE      METRO* +     HENDERSON+  TOTAL  TOTAL  
 (1)                                    (2)         (1+2) 
 
BUSINESS SERVICE 
 
One-Party $23.17 $13.19                            .05 $## $##   (ACL) 
Key Trunk 26.08   14.59  .05                 ## ##   (ACL) 
PBX Trunk 30.30 17.56  .06                 ## ##   (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 12.40 5.83                           .02      ## ##   (ACL) 
 
SCHOOL SERVICE 
 
One-Party 16.53 9.80                            .04                 ## ##   (ACL) 
Key Trunk 18.32 10.85                            .04     ## ##   (ACL) 
PBX Trunk 22.08 13.13                            .05 ## ##   (ACL) 
 
VERSALINEsm SERVICE 
 
Month-to-Month 26.39 (I) 14.47                            .05  ## ##   (ACLVM) 
One-Year Term 19.96 11.84                            .04 ## ##   (ACLV1) 
Two-Year Term 17.74 10.56                            .04 ## ##   (ACLV2) 
Three-Year Term 17.53 (I) 9.22                            .03 ## ##   (ACLV3) 
 
*  Metro EAS calling area on November 13, 2002 
**Metro Measured-Rate Plan is available as an alternative -See Section 3.4 
+ See Section 3.3.4 for separation of EAS rates between facilities cost and lost access revenue recovery.  
##Total EAS additive and exchange total appear on last sheet of exchange .  
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies.  
 
 
ISSUED: December 31, 2018 EFFECTIVE:  January 20, 2019 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Fourth Revised Sheet 38.1 
 Cancels Third Revised Sheet 38.1 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 

LE CENTER 
 METRO FLAT-RATE PLAN**  
 
   EAS ADDITIVE 
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE     HOWARD      LONSDALE*     MAPLE     TOTAL      TOTAL 
 (1)            LAKE*                                       LAKE*        (2)            (1+2) 
BUSINESS SERVICE 
 
One-Party $23.17 $.01 $.12 $.01   $##              $## 
Key Trunk 26.08 .01 .13 .02   ##                ## 
PBX Trunk 30.30 .01 .16 .02   ##                ##  
 
RESIDENCE SERVICE 
 
One-Party 12.40 .00 .04 .01 ##                ## 
 
SCHOOL SERVICE 
 
One-Party 16.53 .01 .09 .01 ##               ## 
Key Trunk 18.32 .01 .10 .01   ##               ## 
PBX Trunk 22.08 .01 .12 .02   ##               ##  
 
VERSALINEsm SERVICE 
 
Month-to-Month 26.39 (I) .01 .13 .02 ##              ## 
One-Year Term 19.96 .01 .10   .01  ##              ## 
Two-Year Term 17.74 .01 .09 .01 ##              ## 
Three-Year Term 17.53 (I) .01 .08       .01 ##              ## 
 
 
*    See Section 3.3.4 for separation of EAS rates between facilities cost and lost access revenue recovery. 
**  Metro Measured-Rate Plan is available as an alternative.  See Section 3.4 
##Total EAS additive and exchange total appear on last sheet of exchange 
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies.  
 
 
 
ISSUED: December 31, 2018 EFFECTIVE:  January 20, 2019 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Sixth Revised Sheet 38.2 
 Canceling Fifth Revised Sheet 38.2 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 

                            LE CENTER 
                                                               METRO FLAT-RATE PLAN**  
 
   EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE      NORTHFIELD*  PRINCETON*                   TOTAL      TOTAL 
 (1)                                                              (2)              (1+2) 
 
BUSINESS SERVICE 
 
One-Party $23.17  $.32 $.02                                 $##          ##     (ACL) 
Key Trunk 26.08 .36                 .02                                  ##          ##     (ACL) 
PBX Trunk 30.30            .44                 .02                                  ##          ##     (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 12.40            .12                  .01                                ##          ##     (ACL) 
 
SCHOOL SERVICE 
 
One-Party 16.53            .25         .02                                 ##        ##    (ACL)         
Key Trunk 18.32            .28    .02                                ##         ##      (ACL)   
PBX Trunk 22.08            .34 .02                                ##         ##     (ACL) 
 
VERSALINEsm SERVICE 
 
Month-to-Month 26.39     (I)   .35   .02                           ##        ##      (ACLVM)      
One-Year Term 19.96            .29                  .02                                 ##         ##     (ACLV1) 
Two-Year Term 17.74            .26 .02                               ##         ##    (ACLV2)  
Three-Year Term 17.53     (I)   .22  .01                               ##        ##     (ACLV3)   
 
 *   See Section 3.3.4 for separation of EAS rates between facilities cost and lost access revenue recovery. 
**  Metro Measured-Rate Plan is available as an alternative.  See Section 3.4 
##Total EAS additive and exchange total appear on last sheet of exchange .                
 
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies. 
 
 
 
ISSUED: December 31, 2018 EFFECTIVE:  January 20, 2019 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Fifth Revised Sheet 38.3 
 Canceling Fourth Revised Sheet 38.3 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 

                            LE CENTER 
                                                               METRO FLAT-RATE PLAN**  
 
   EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE              WINSTED*   KILKENNY*           TOTAL      TOTAL 
 (1)                                                      (2)              (1+2) 
 
BUSINESS SERVICE 
 
One-Party $23.17      $0.01             0.19              $13.92        $37.09   (ACL) 
Key Trunk 26.08                0.01                   0.21            15.40          41.48   (ACL) 
PBX Trunk 30.30                0.01                   0.26         18.54          48.84   (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 12.40               0.00                    0.10            6.13        18.53    (ACL) 
 
SCHOOL SERVICE 
 
One-Party 16.53              0.01                 0.14   10.37         26.90    (ACL) 
Key Trunk 18.32              0.01                0.16   11.48          29.80    (ACL) 
PBX Trunk 22.08              0.01                    0.19          13.89          36.08    (ACL) 
 
VERSALINEsm SERVICE 
 
Month-to-Month 26.39     (I)    0.01                    0.21                15.27           39.66    (ACLVM)   
One-Year Term 19.96             0.01                    0.17                12.49           32.45    (ACLV1)    
Two-Year Term 17.74             0.01                    0.15               11.15            28.89    (ACLV2)    
Three-Year Term 17.53     (I)    0.00                    0.13                 9.71            25.24    (ACLV3)     
 
 
 *   See Section 3.3.4 for separation of EAS rates between facilities cost and lost access revenue recovery. 
**  Metro Measured-Rate Plan is available as an alternative.  See Section 3.4 
##Total EAS additive and exchange total appear on last sheet of exchange 
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies. 
 
 
 
ISSUED: December 31, 2018 EFFECTIVE:  January 20, 2019 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Sixth Revised Sheet 39 
 Canceling Fifth Revised Sheet 39 

 
BASIC LOCAL EXCHANGE SERVICE 

 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

LEOTA 
 OUTSTATE  
 
        EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE        RATE  EDGERTON TOTAL TOTAL 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $27.25 $  7.21 $  7.21 $34.46   (ACL)  
Key Trunk 29.98 10.52 10.52 40.50   (ACL)  (I) 
PBX Trunk 35.48 10.52 10.52 46.00   (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 13.27 3.23 3.23 16.50   (ACL)     (I) 
 
SCHOOL SERVICE 
 
One-Party 19.56 5.41 5.41 24.97   (ACL) 
Key Trunk 21.68 7.89 7.89 29.57   (ACL) 
PBX Trunk 26.13 7.89 7.89 34.02   (ACL) 
 
VERSALINEsm SERVICE  
 
Month-to-Month 29.60 7.21 7.21 36.81   (ACLVM) 
One-Year Term 22.90 7.21 7.21 30.11   (ACLV1) 
Two-Year Term 19.56 7.21 7.21 26.77   (ACLV2) 
Three-Year Term 16.21 7.21 7.21 23.42   (ACLV3)  
 
 
 
 
 
 
 
____________________________________________________________________________________ 
ISSUED: April 15, 2016 EFFECTIVE:  May 15, 2016 
 
BY:  Jack D. Phillips 

Regulatory Staff Manager



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 40 
 Canceling Sixth Revised Sheet 40 

 
BASIC LOCAL EXCHANGE SERVICE 

 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

LEWISVILLE 
 OUTSTATE  
 
        EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE  TRUMAN TOTAL TOTAL 
 (1) (2) (1+2) 
BUSINESS SERVICE 
 
One-Party $28.52 $4.68 $4.68 $33.20   (ACL) 
Key Trunk 30.17 6.83 6.83 37.00   (ACL) 
PBX Trunk 36.15 6.83 6.83 42.98   (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 13.01 2.08 2.08 15.09   (ACL) 
 
SCHOOL SERVICE 
 
One-Party 19.56 3.52 3.52 23.08   (ACL) 
Key Trunk 21.68 5.13 5.13 26.81   (ACL) 
PBX Trunk 26.13 5.13 5.13 31.26   (ACL) 
 
VERSALINEsm SERVICE 
 
Month-to-Month 29.34 4.68 4.68 34.02   (ACLVM) 
One-Year Term 23.16 4.68 4.68 27.84   (ACLV1) 
Two-Year Term 20.06 4.68 4.68 24.74   (ACLV2) 
Three-Year Term 16.97 4.68 4.68 23.65   (ACLV3) (I) 
 
 
 
 
 
 
 
 
 
 
 
ISSUED: December 31, 2018 EFFECTIVE:  January 20, 2019 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Tenth Revised Sheet 41 
 Canceling Ninth Revised Sheet 41 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

 MADISON 
 OUTSTATE  
 
CLASS OF ACCESS LINE 
SERVICE RATE 
 
BUSINESS SERVICE 
 
One-Party $24.67 (ACL) 
Key Trunk 26.08 (ACL) 
PBX Trunk 31.09 (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 13.56 (ACL) 
 
SCHOOL SERVICE 
 
One-Party 16.53 (ACL) 
Key Trunk 18.32 (ACL) 
PBX Trunk 22.08 (ACL) 
 
VERSALINEsm SERVICE 
 
Month-to-Month  26.39 (ACLVM) (I) 
One-Year Term  19.96 (ACLV1) 
Two-Year Term  17.74 (ACLV2) 
Three-Year Term  17.53 (ACLV3) (I) 
 
 
 
 
 
 
 
 
 
 
 
ISSUED: December 31, 2018 EFFECTIVE:  January 20, 2019 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Fifteenth Revised Sheet 42 
 Canceling Fourteenth Revised Sheet 42 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

MONTGOMERY 
 METRO  
 
   EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE KILKENNY METRO*      TOTAL  TOTAL 
 (1)         (2)   (1+2) 
 
BUSINESS SERVICE 
 
One-Party $41.33 $  .84 $  15.00                   $##       $ ## (ACL) (03/01/2024) 
Key Trunk 37.37 1.22 15.00         ##          ## (ACL) 
PBX Trunk 48.56 1.22 15.00                                   ##           ##  (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 12.96 .38 5.93                         ##           ##  (ACL) 
 
SCHOOL SERVICE 
 
One-Party 23.02 .63 12.48  ##          ## (ACL) 
Key Trunk 26.79 .93 13.00                                  ##          ##  (ACL) 
PBX Trunk 35.17 .93 13.00                                  ##         ##  (ACL) 
 
VERSALINEsm SERVICE 
 
Month-to-Month 35.32 .84 15.00                                   ##        ## (ACLVM) 
One-Year Term 26.35 .84 15.00                                   ##        ## (ACLV1) 
Two-Year Term 23.86  .84 15.00                   ##        ## (ACLV2) 
Three-Year Term 17.37 .84 15.00                   ##        ## (ACLV3) 
 
 
*  Metro EAS in service on November 13, 2002 
##Total EAS additive and exchange total appear on last sheet of exchange. 
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies. 
 
 
 
 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 42.1 
 Canceling Sixth Revised Sheet 42.1 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 
 MONTGOMERY 
 METRO  
 
   EAS ADDITIVE ________                           __  
CLASS OF ACCESS LINE         EAS To:                                                _ 
SERVICE RATE       HENDERSON*      HOWARD  LE CENTER*   TOTAL      TOTAL    
 (1)                                             LAKE*          (2)            (1+2)        
BUSINESS SERVICE 
 
One-Party $41.33 $.05 $.01 $.09   $##              $## (03/01/2024) 
Key Trunk 37.37 .05 .01 .10   ##                ## 
PBX Trunk 48.56 .06 .01 .12   ##                ## 
 
RESIDENCE SERVICE 
 
One-Party 12.96 .02 .00 .03   ##                ## 
 
SCHOOL SERVICE 
 
One-Party 23.02 .04 .01 .07    ##                ## 
Key Trunk 26.79 .04 .01 .08   ##                ## 
PBX Trunk 35.17 .05 .01 .09   ##                ## 
 
VERSALINEsm SERVICE 
 
Month-to-Month 35.32 .05 .01 .10 ##                 ## 
One-Year Term 26.35 .04 .01 .08 ##                ## 
Two-Year Term 23.86  .04 .01 .07 ##                ## 
Three-Year Term 17.37 .03 .01      .06 ##                ## 
 
 
 
*  See Section 3.3.4 for separation of EAS rates between facilities cost and lost access revenue recovery. 
##Total EAS additive and exchange total appear on last sheet of exchange 
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies. 
 
 
 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 42.2 
 Canceling Sixth Revised Sheet 42.2 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 
 MONTGOMERY 
 METRO  
 
   EAS ADDITIVE   
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE          LONSDALE   MAPLE   NORTHFIELD*  TOTAL      TOTAL 
 (1)                                      LAKE*                            (2)            (1+2) 
BUSINESS SERVICE 
 
One-Party $41.33  $.12  $.01 $.32   $##               ##  (ACL) (03/01/2024) 
Key Trunk 37.37   .13 .02 .36   ##               ##  (ACL) 
PBX Trunk 48.56 .16 .02 .44   ##               ##  (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 12.96 .04 .01              .12           ##               ##  (ACL) 
 
SCHOOL SERVICE 
 
One-Party 23.02 .09 .01 .25 ##               ##  (ACL) 
Key Trunk 26.79 .10 .01 .28   ##               ##  (ACL) 
PBX Trunk 35.17 .12 .02 .34   ##               ##  (ACL) 
 
VERSALINEsm SERVICE 
 
Month-to-Month 35.32 .13 .02 .35 ##               ## (ACLVM) 
One-Year Term 26.35 .10 .01   .29  ##               ## (ACLV1) 
Two-Year Term 23.86  .09 .01 .26 ##              ##  (ACLV2) 
Three-Year Term 17.37 .08 .01      .22 ##              ## (ACLV2) 
 
 
*  See Section 3.3.4 for separation of EAS rates between facilities cost and lost access revenue recovery. 
##Total EAS additive and exchange total appear on last sheet of exchange. 
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies. 
 
 
 
 
 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Eighth Revised Sheet 42.3 
 Canceling Seventh Revised Sheet 42.3 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 
 MONTGOMERY 
 METRO  
 
   EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To  
SERVICE RATE          PRINCETON                        WINSTED*   TOTAL      TOTAL 
 (1)                                                                    (2)             (1+2) 
BUSINESS SERVICE 
 
One-Party $41.33  $.02   0.01        $##         $##  (ACL) (03/01/2024) 
Key Trunk 37.37   .02  0.01       ##           ##  (ACL) 
PBX Trunk 48.56 .02  0.01       ##          ##   (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 12.96 .01                                0.00              ##           ##   (ACL) 
 
SCHOOL SERVICE 
 
One-Party 23.02 .02  0.01  ##              ##  (ACL) 
Key Trunk 26.79 .02  0.01    ##              ##  (ACL) 
PBX Trunk 35.17 .02  0.01    ##              ##  (ACL)  
 
VERSALINEsm SERVICE 
 
Month-to-Month 35.32 .02  0.01 ##     ## (ACLVM) 
One-Year Term 26.35 .02  0.01  ##    ##  (ACLV1) 
Two-Year Term 23.86  .02  0.01 ##     ## (ACLV2)  
Three-Year Term 17.37 .02       0.00 ##               ##  (ACLV2)  
 
 
 
 
*  See Section 3.3.4 for separation of EAS rates between facilities cost and lost access revenue recovery. 
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies. 
 
 
 
 
 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Fifth Revised Sheet 42.4 
 Cancels Fourth Revised Sheet 42.4 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 
 MONTGOMERY 
 METRO  
 
   EAS ADDITIVE   
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE                KILKENNY*     TOTAL      TOTAL 
 (1)                                                                           (2)             (1+2) 
BUSINESS SERVICE 
 
One-Party $41.33  $.01     $16.48    $56.97  (ACL) (03/01/20204) 
Key Trunk 37.37   .01     16.93     54.30   (ACL) 
PBX Trunk 48.56 .01     17.07     65.63   (ACL)    
 
RESIDENCE SERVICE 
 
One-Party 12.96 .00               6.54       19.50   (ACL) 
 
SCHOOL SERVICE 
 
One-Party 23.02 .00   13.61     36.63  (ACL)      
Key Trunk 26.79 .00     14.48     41.27  (ACL) 
PBX Trunk 35.17 .01     14.60     49.77  (ACL)    
 
VERSALINEsm SERVICE 
 
Month-to-Month 35.32 .01   16.54    51.86  (ACLVM) 
One-Year Term 26.35 .00    16.40    42.75  (ACLV1) 
Two-Year Term 23.86  .00   16.35    38.21  (ACLV2)        
Three-Year Term 17.37 .00        16.26    33.63  (ACLV2)  
 
 
*  See Section 3.3.4 for separation of EAS rates between facilities cost and lost access revenue recovery. 
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies. 
 
 
 
 
 
 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 43 
 Canceling Sixth Revised Sheet 43 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

 NORTHROP 
 OUTSTATE  
 
        EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE FAIRMONT TOTAL TOTAL 
           (1)    (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $28.75 $  7.75 $  7.75 $36.50   (ACL) 
Key Trunk 30.57 11.28 11.28 41.85   (ACL) 
PBX Trunk 36.53 11.28 11.28 47.81   (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 13.04 3.46 3.46 16.50   (ACL) 
 
SCHOOL SERVICE 
 
One-Party 19.56 5.82 5.82 25.38   (ACL) 
Key Trunk 21.68 8.46 8.46 30.14   (ACL) 
PBX Trunk 26.13 8.46 8.46 34.59   (ACL) 
 
VERSALINEsm SERVICE 
 
Month-to-Month 29.65 7.75 7.75 37.40   (ACLVM) 
One-Year Term 24.85 (I) 7.75 7.75 30.60   (ACLV1) 
Two-Year Term 19.45 7.75 7.75 27.20   (ACLV2) 
Three-Year Term 16.05 7.75 7.75 23.80   (ACLV3) 
 
 
 
 
 
 
 
 
 
ISSUED: December 31, 2018 EFFECTIVE:  January 20, 2019 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 44 
 Canceling Sixth Revised Sheet 44 

 
BASIC LOCAL EXCHANGE SERVICE 

 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

 OKABENA 
 OUTSTATE  
 
        EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE  LAKEFIELD HERON LAKE TOTAL TOTAL 
           (1)     (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $  27.91 $5.83 $2.76 $  8.59 $36.50  (ACL)       
Key Trunk 29.39 8.52 3.99 12.51 41.90  (ACL) 
PBX Trunk 36.33 8.52 3.99 12.51 48.84  (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 12.67 2.61 1.22 3.83 16.50  (ACL)     
 
SCHOOL SERVICE 
 
One-Party 19.56 4.37 2.08 6.45 26.01  (ACL) 
Key Trunk 21.68 6.39 3.00 9.39 31.07  (ACL) 
PBX Trunk 26.13 6.39 3.00 9.39 35.52  (ACL) 
 
VERSALINEsm SERVICE  
 
Month-to-Month 29.73 5.83 2.76 8.59 38.32  (ACLVM) 
One-Year Term 22.77 5.83 2.76 8.59 31.36  (ACLV1) 
Two-Year Term 19.28 5.83 2.76 8.59 27.87  (ACLV2) 
Three-Year Term 15.80 5.83 2.76 8.59 26.39  (ACLV3) (I) 
 
 
 
 
 
 
 
 
 
ISSUED: December 31, 2018 EFFECTIVE:  January 20, 2019 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Eighth Revised Sheet 45 
 Canceling Seventh Revised Sheet 45 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

 PORTER 
 OUTSTATE  
 
        EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE  CANBY ST. LEO TOTAL TOTAL 
          (1)     (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $  27.68 $  7.29 $1.53 $  8.82 $36.50  (ACL)     
Key Trunk 29.09 10.59 2.22 12.81 41.90  (ACL) 
PBX Trunk 36.03 10.59 2.22 12.81 48.84  (ACL)        
 
RESIDENCE SERVICE 
 
One-Party 12.59 3.23 .68 3.91 16.50  (ACL) 
 
SCHOOL SERVICE 
 
One-Party 19.56 5.47 1.16 6.63 26.19  (ACL) 
Key Trunk 21.68 7.94 1.68 9.62 31.30  (ACL) 
PBX Trunk 26.13 7.94 1.68 9.62 35.75  (ACL) 
 
VERSALINEsm SERVICE  
 
Month-to-Month 29.76 7.29 1.53 8.82 38.58 (ACLVM) 
One-Year Term 22.74 7.29 1.53 8.82 31.56 (ACLV1) 
Two-Year Term 19.24 7.29 1.53 8.82 28.06 (ACLV2) 
Three-Year Term 15.73 7.29 1.53 8.82 26.55 (ACLV3) (I) 
 
 
 
 
 
 
 
 
 
ISSUED: December 31, 2018 EFFECTIVE:  January 20, 2019 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Seventeenth Revised Sheet 46 
 Canceling Sixteenth Revised Sheet 46 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 
 ROSEMOUNT 
 METRO  
 
   EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE METRO*               HENDERSON    TOTAL     TOTAL     
 (1)   (2)           (1+2) 
 
BUSINESS SERVICE 
 
One-Party $41.33 $15.00           $.05 $## $##   (ACL)  (03/01/2024) 
Key Trunk 37.37 15.00  .05 ##         ##   (ACL)  
PBX Trunk 48.56 15.00  .06 ##         ##   (ACL)   
 
RESIDENCE SERVICE 
 
One-Party  12.96 5.93                                .02                  ##         ##    (ACL)  
 
SCHOOL SERVICE 
 
One-Party 23.02 12.48  .04 ##         ##   (ACL)    
Key Trunk 26.79 13.00  .04 ##         ##   (ACL)   
PBX Trunk 35.17 13.00  .05 ##         ##   (ACL)  
 
VERSALINEsm SERVICE 
 
Month-to-Month                          35.32               15.00                                  .05                  ##     ##   (ACLVM)  
One-Year Term 26.35 15.00  .04 ##        ##    (ACLV1)  
Two-Year Term 23.86  15.00  .04 ##        ##    (ACLV2)  
Three-Year Term 17.37 15.00  .03 ##        ##    (ACLV3)   
 
*  Metro EAS in service on November 13, 2002 
## Total EAS additive and exchange total appear on last sheet of exchange.       
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies.   
 
 
 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 46.1 
 Canceling Sixth Revised Sheet 46.1 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 
 ROSEMOUNT 
 METRO  
 
   EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE           HOWARD        LE CENTER*   LONSDALE*   TOTAL      TOTAL 
 (1)                  LAKE*                                   (2)            (1+2) 
BUSINESS SERVICE 
 
One-Party $41.33 $.01 $.09 $.12   $##              $## (03/01/2024) 
Key Trunk 37.37 .01 .10 .13   ##                ## 
PBX Trunk 48.56 .01 .12 .16   ##                ##   
 
RESIDENCE SERVICE 
 
One-Party 12.96 .00 .03 .04   ##                ##  
 
SCHOOL SERVICE 
 
One-Party 23.02 .01 .07 .09      ##                ##  
Key Trunk 26.79 .01 .08 .10   ##                ## 
PBX Trunk 35.17 .01 .09 .12   ##                ##   
 
VERSALINEsm SERVICE 
 
Month-to-Month 35.32 .01 .10 .13 ##            ##   
One-Year Term 26.35 .01 .08 .10 ##                ## 
Two-Year Term 23.86  .01 .07 .09 ##                ## 
Three-Year Term 17.37 .01 .06      .08 ##                ##  
 
 
*  See Section 3.3.4 for separation of EAS rates between facilities cost and lost access revenue recovery. 
## Total EAS additive and exchange total appear on last sheet of exchange. 
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies. 
 
 
 
 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 46.2 
 Canceling Sixth Revised Sheet 46.2 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 
 ROSEMOUNT 
 METRO  
 
   EAS ADDITIVE ________                          __  
CLASS OF ACCESS LINE         EAS To:________                                _ 
SERVICE RATE              MAPLE      NORTHFIELD*   PRINCETON*   TOTAL      TOTAL 
 (1)                  LAKE*                                   (2)            (1+2) 
BUSINESS SERVICE 
 
One-Party $41.33   $.01 $.32 $.02   $##              $## (03/01/2024) 
Key Trunk 37.37 .02 .36 .02   ##                ## 
PBX Trunk 48.56 .02 .44 .02   ##                ## 
 
RESIDENCE SERVICE 
 
One-Party 12.96 .01 .12 .01   ##                ## 
 
SCHOOL SERVICE 
 
One-Party 23.02 .01 .25 .02    ##                ##  
Key Trunk 26.79 .01 .28 .02   ##                ## 
PBX Trunk 35.17 .02 .34 .02   ##                ##   
 
VERSALINEsm SERVICE 
 
Month-to-Month 35.32 .02 .35 .02 ##                 ##   
One-Year Term 26.35 .01 .29 .02 ##                ## 
Two-Year Term 23.86  .01 .26 .02 ##                ## 
Three-Year Term 17.37 .01 .22      .01 ##                ##  
 
 
*  See Section 3.3.4 for separation of EAS rates between facilities cost and lost access revenue recovery. 
## Total EAS additive and exchange total appear on last sheet of exchange. 
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies. 
 
 
 
 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 46.3 
 Canceling Sixth Revised Sheet 46.3 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates  (Including EAS Rates where applicable  (Continued) 
 
 ROSEMOUNT 
 METRO  
 
   EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE              WINSTED*  KILKENNY*  TOTAL  TOTAL   
 (1)                                                                                         (2)      (1+2) 
BUSINESS SERVICE  
 
One-Party                                      $41.33                                       $0.01        $0.01      $15.64     $56.97 (ACL) (03/01/2024) 
Key Trunk 37.37                       0.01   0.01        15.71       53.08  (ACL)       
PBX Trunk 48.56                    0.01 0.01        15.85       64.41  (ACL)            
 
RESIDENCE SERVICE 
 
One-Party  12.96                                       0.00           0.00          6.16       19.12  (ACL) 
 
SCHOOL SERVICE 
 
One-Party 23.02   0.01 0.00        12.98     36.00  (ACL)         
Key Trunk 26.79    0.01  0.00          13.55     40.34  (ACL)     
PBX Trunk 35.17         0.01          0.01          13.67     48.84  (ACL)       
 
VERSALINEsm SERVICE 
 
Month-to-Month                          35.32                                        0.01           0.01        15.70     53.02 (ACLVM)     
One-Year Term 26.35    0.01     0.00       15.56      43.91 (ACLV1)      
Two-Year Term 23.86   0.01 0.00        15.51      37.37  (ACLV2) 
Three-Year Term 17.37   0.00         0.00     15.42      32.79 (ACLV2)   
 
 
*  See Section 3.3.4 for separation of EAS rates between facilities cost and lost access revenue recovery. 
 
Almelund, Taylors Falls and Cokato are included in the Metro calling area but no additional EAS additive applies.  
 
 
 
 
 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Sixth Revised Sheet 47 
 Canceling Fifth Revised Sheet 47 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

ST. LEO 
 OUTSTATE  
 
        EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE  CANBY PORTER TOTAL TOTAL 
           (1)     (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $  27.61 $11.35 $2.54 $13.89 $41.50  (ACL)      (I) 
Key Trunk 30.59 16.57 3.68 20.25 50.84  (ACL)      (I) 
PBX Trunk 35.03 16.57 3.68 20.25 55.28  (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 12.31 5.07 1.15 6.22 18.53  (ACL)      
 
SCHOOL SERVICE 
 
One-Party 19.56 8.51 1.91 10.42    29.98  (ACL) 
Key Trunk 21.68 12.44 2.76 15.20 36.88  (ACL) 
PBX Trunk 26.13 12.44 2.76 15.20 41.33  (ACL) 
 
VERSALINEsm SERVICE  
 
Month-to-Month 30.26 11.35 2.54 13.89 44.15  (ACLVM) 
One-Year Term 22.24 11.35 2.54 13.89 36.13  (ACLV1) 
Two-Year Term 18.22 11.35 2.54 13.89 32.11  (ACLV2) 
Three-Year Term 14.21 11.35 2.54 13.89 28.10  (ACLV3)  
 
 

 
 
 
 

 
_________________________________________________________________________________ 
ISSUED: April 15, 2016 EFFECTIVE:  May 15, 2016 
 
BY:  Jack D. Phillips 

Regulatory Staff Manager



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Ninth Revised Sheet 48 
 Canceling Eighth Revised Sheet 48 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

SHERBURN 
 OUTSTATE  
 
   EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE  DUNNELL TRIMONT TOTAL TOTAL 
 (1)     (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $24.67 $1.99 $1.45 $  ## $  ## (ACL)  
Key Trunk 26.08 2.90 2.15 ## ## (ACL)  
PBX Trunk 29.78 2.90 2.15 ## ## (ACL)  
 
RESIDENCE SERVICE 
 
One-Party 13.01 .91 .62 ## ## (ACL) 
 
SCHOOL SERVICE 
 
One-Party 16.53 1.49 1.09 ## ## (ACL)  
Key Trunk 18.32 2.19 1.62 ## ## (ACL)  
PBX Trunk 22.08 2.19 1.62 ## ## (ACL)  
 
VERSALINEsm SERVICE 
 
Month-to-Month 24.78 1.99 1.45 ## ##  (ACLVM)  
One-Year Term 19.58 1.99 1.45 ## ## (ACLV1) 
Two-Year Term 16.96 1.99 1.45 ## ## (ACLV2) 
Three-Year Term 14.37 1.99 1.45 ## ## (ACLV3)  
 
## Total EAS adder and exchange total will appear on the last sheet of exchange. 
 
 
 
 
_________________________________________________________________________________ 
ISSUED: April 15, 2016 EFFECTIVE:  May 15, 2016 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director

 (I) 
 
 
 
 
 
 (I) 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Tenth Revised Sheet 49 
 Canceling Ninth Revised Sheet 49 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

 SHERBURN 
 OUTSTATE  
 
   EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE  WELCOME TOTAL TOTAL 
   (1)    (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $24.67 $1.16 $4.60 $29.27 (ACL)  
Key Trunk 26.08 1.70 6.75 32.83 (ACL)  
PBX Trunk 29.78 1.70 6.75 36.53 (ACL)  
 
RESIDENCE SERVICE 
 
One-Party 13.01 .55 2.08 15.09 (ACL) 
 
SCHOOL SERVICE 
 
One-Party 16.53 .88 3.46 19.99 (ACL)  
Key Trunk 18.32 1.27 5.08 23.40 (ACL)  
PBX Trunk 22.08 1.27 5.08 27.16 (ACL)  
 
VERSALINEsm SERVICE 
 
Month-to-Month 24.78 1.16 4.60 29.38 (ACLVM)  
One-Year Term 19.58 1.16 4.60 24.18 (ACLV1) 
Two-Year Term 16.96 1.16 4.60 23.56 (ACLV2) (I) 
Three-Year Term 14.37 1.16 4.60 20.97 (ACLV3) (I) 
 
 
 
 
 
 
 
 
ISSUED: December 31, 2018 EFFECTIVE:  January 20, 2019 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Tenth Revised Sheet 50 
 Canceling Ninth Revised Sheet 50 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

SLAYTON 
 OUTSTATE (Slayton-Urban)*  
 
   EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE AVOCA CURRIE TOTAL TOTAL 
   (1)    (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $16.24 $  .85 $1.07 $  ## $  ## (ACL)` (I) 
Key Trunk 13.76 1.23 1.53 ##  ## (ACL)  
PBX Trunk 30.09 1.23 1.53 ##  ## (ACL)  
 
RESIDENCE SERVICE 
 
One-Party 10.55 .39 .45 ##  ## (ACL)             (I) 
 
SCHOOL SERVICE 
 
One-Party 12.83 .64 .79 ##   ## (ACL)  
Key Trunk 11.72 .93 1.15 ##   ## (ACL)  
PBX Trunk 22.08 .93 1.15 ## ## (ACL)  
 
VERSALINEsm SERVICE 
 
Month-to-Month 15.43 .85 1.07 ## ##  (ACLVM)  
One-Year Term 12.05 .85 1.07 ## ## (ACLV1) 
Two-Year Term 10.37 .85 1.07 ## ## (ACLV2) 
Three-Year Term 8.69 .85 1.07 ## ## (ACLV3)  
 
 
 
## Total EAS adder and exchange total will appear on the last sheet of exchange. 

   * These rates apply to customers located within the City of Slayton. 
 
 
_________________________________________________________________________________ 
ISSUED: April 15, 2016 EFFECTIVE:  May 15, 2016 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Eleventh Revised Sheet 51 
 Canceling Tenth Revised Sheet 51 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

 SLAYTON 
 OUTSTATE (Slayton-Urban)*  
 
   EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE  IONA LAKE WILSON TOTAL TOTAL 
   (1)     (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $16.24 $  .85 $  .92 $3.69 $19.93 (ACL)  
Key Trunk 13.76 1.30 1.38 5.44 19.20 (ACL) 
PBX Trunk 30.09 1.30 1.38 5.44 35.53 (ACL)  
 
RESIDENCE SERVICE 
 
One-Party 10.55 .39 .46 1.69 12.24 (ACL)          
 
SCHOOL SERVICE 
 
One-Party 12.83 .64 .69 2.76 15.59 (ACL)  
Key Trunk 11.72 .97 1.03 4.08 15.80 (ACL)  
PBX Trunk 22.08 .97 1.03 4.08 26.16 (ACL)  
 
VERSALINEsm SERVICE 
 
Month-to-Month 15.43 .85 .92 3.69 21.12 (ACLVM) (I) 
One-Year Term 12.05 .85 .92 3.69 15.74 (ACLV1) 
Two-Year Term 10.37 .85 .92 3.69 14.06 (ACLV2) 
Three-Year Term 8.69 .85 .92 3.69 14.38 (ACLV3) (I) 
 
* These rates apply to customers located within the City of Slayton. 
 
 
 
 
 
 
ISSUED: December 31, 2018 EFFECTIVE:  January 20, 2019 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Sixth Revised Sheet 51.1 
 Canceling Fifth Revised Sheet 51.1 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

SLAYTON 
 OUTSTATE (Slayton-Rural)*  
 
   EAS ADDITIVE  
CLASS OF ACCESS LINE                   EAS To:  
SERVICE RATE  AVOCA CURRIE TOTAL TOTAL 
   (1)     (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $24.08 $  .85 $1.07 $  ## $  ## (ACL) (I) 
Key Trunk 25.15 1.23 1.53 ##  ## (ACL)  
PBX Trunk 30.09 1.23 1.53 ##  ## (ACL)  
 
RESIDENCE SERVICE 
 
One-Party 12.81 .39 .45 ##  ## (ACL)             (I) 
 
SCHOOL SERVICE 
 
One-Party 16.53 .64 .79 ##   ## (ACL)  
Key Trunk 18.32 .93 1.15 ##   ## (ACL)  
PBX Trunk 22.08 .93 1.15 ## ## (ACL)  
 
VERSALINEsm SERVICE 
 
Month-to-Month 24.70 .85 1.07 ## ##  (ACLVM)  
One-Year Term 19.65 .85 1.07 ## ## (ACLV1) 
Two-Year Term 17.12 .85 1.07 ## ## (ACLV2) 
Three-Year Term 14.59 .85 1.07 ## ## (ACLV3)  
 
## Total EAS adder and exchange total will appear on the last sheet of exchange. 
* These rates apply to customers located outside the City of Slayton and within the Slayton exchange. 
 
 
 
 
_________________________________________________________________________________ 
ISSUED: April 15, 2016 EFFECTIVE:  May 15, 2016 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Sixth Revised Sheet 51.2 
 Canceling Fifth Revised Sheet 51.2 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

SLAYTON 
 OUTSTATE (Slayton-Rural)*  
 
   EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE  IONA LAKE WILSON TOTAL TOTAL 
   (1)     (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $24.08 $  .85 $  .92 $3.69 $27.77 (ACL) (I) 
Key Trunk 25.15 1.30 1.38 5.44 30.59 (ACL)  
PBX Trunk 30.09 1.30 1.38 5.44 35.53 (ACL)  
 
RESIDENCE SERVICE 
 
One-Party 12.81 .39 .46 1.69 14.50 (ACL)              (I) 
 
SCHOOL SERVICE 
 
One-Party 16.53 .64 .69 2.76 19.29 (ACL)  
Key Trunk 18.32 .97 1.03 4.08 22.40 (ACL)  
PBX Trunk 22.08 .97 1.03 4.08 26.16 (ACL)  
 
VERSALINEsm SERVICE 
 
Month-to-Month 24.70 .85 .92 3.69 28.39 (ACLVM)  
One-Year Term 19.65 .85 .92 3.69 23.34 (ACLV1) 
Two-Year Term 17.12 .85 .92 3.69 20.81 (ACLV2) 
Three-Year Term 14.59 .85 .92 3.69 18.28 (ACLV3)  
 

* These rates apply to customers located outside the City of Slayton and within the 
Slayton exchange. 
 
 
 
 

_________________________________________________________________________________ 
ISSUED: April 15, 2016 EFFECTIVE:  May 15, 2016 
 
BY: Jack D. Phillips 

State Regulatory Affairs Director



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC Sixth Revised Sheet 52 
 Canceling Fifth Revised Sheet 52 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

       TRIMONT 
 OUTSTATE  
 
        EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE  ODIN SHERBURN TOTAL TOTAL 
          (1)     (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $28.75 $1.23 $1.69 $  ## $  ## (ACL)    (I) 
Key Trunk 30.55 1.77 2.45 ##  ## (ACL) 
PBX Trunk 36.53 1.77 2.45 ##  ## (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 13.10 .54 .76 ##  ## (ACL)    (I) 
 
SCHOOL SERVICE 
 
One-Party 19.56 .93 1.26 ##   ## (ACL) 
Key Trunk 21.68 1.33 1.83 ##   ## (ACL) 
PBX Trunk 26.13 1.33 1.83 ## ## (ACL) 
 
VERSALINEsm SERVICE  
 
Month-to-Month 29.32 1.23 1.69 ## ##  (ACLVM) 
One-Year Term 23.18 1.23 1.69 ## ## (ACLV1) 
Two-Year Term 20.11 1.23 1.69 ## ## (ACLV2) 
Three-Year Term 17.04 1.23 1.69 ## ## (ACLV3)  
 
 
 
 
 
 
 

_________________________________________________________________________________ 
ISSUED: April 15, 2016 EFFECTIVE:  May 15, 2016 
 
BY:  Jack D. Phillips 

Regulatory Staff Manager



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC Seventh Revised Sheet 53 
 Canceling Sixth Revised Sheet 53 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

 TRIMONT 
 OUTSTATE  
 
        EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVIC RATE  WELCOME TOTAL TOTAL 
           (1)   (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $28.75 $1.53 $4.45 $33.20 (ACL) 
Key Trunk 30.55 2.23 6.45 37.00 (ACL) 
PBX Trunk 36.53 2.23 6.45 42.98 (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 13.10 .69 1.99 15.09 (ACL) 
 
SCHOOL SERVICE 
 
One-Party 19.56 1.15 3.34 22.90 (ACL) 
Key Trunk 21.68 1.68 4.84 26.52 (ACL) 
PBX Trunk 26.13 1.68 4.84 30.97 (ACL) 
 
VERSALINEsm SERVICE  
 
Month-to-Month 29.32 1.53 4.45 33.77 (ACLVM) 
One-Year Term 23.18 1.53 4.45 27.63 (ACLV1) 
Two-Year Term 20.11 1.53 4.45 24.56 (ACLV2) 
Three-Year Term 17.04 1.53 4.45 23.49 (ACLV3) (I) 
 
 
 
 
 
 
 
 
ISSUED: December 31, 2018 EFFECTIVE:  January 20, 2019 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC Seventh Revised Sheet 54 
 Canceling Sixth Revised Sheet 54 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

 TRUMAN 
 OUTSTATE  
 
        EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE  FAIRMONT LEWISVILLE TOTAL TOTAL 
           (1)    (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $  28.52 $3.46 $1.22 $4.68 $33.20 (ACL) 
Key Trunk 30.25 4.98 1.77 6.75 37.00 (ACL) 
PBX Trunk 36.23 4.98 1.77 6.75 42.98 (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 13.01 1.54 .54 2.08 15.09 (ACL) 
 
SCHOOL SERVICE 
 
One-Party 19.56 2.60 .92 3.52 23.08 (ACL) 
Key Trunk 21.68 3.75 1.33 5.08 26.76 (ACL) 
PBX Trunk 26.13 3.75 1.33 5.08 31.21 (ACL) 
 
VERSALINEsm SERVICE 
 
Month-to-Month 29.34 3.46 1.22 4.68 34.02 (ACLVM) 
One-Year Term 23.16 3.46 1.22 4.68 27.84 (ACLV1) 
Two-Year Term 20.06 3.46 1.22 4.68 24.74 (ACLV2) 
Three-Year Term 16.97 3.46 1.22 4.68 23.65 (ACLV3) (I) 
 
 
 
 
 
 
 
 
ISSUED: December 31, 2018 EFFECTIVE:  January 20, 2019 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC Tenth Revised Sheet 55 
 Canceling Ninth Revised Sheet 55 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

 WATERVILLE 
 OUTSTATE  
 
   EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE ELYSIAN KILKENNY  TOTAL TOTAL 
   (1)    (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $  23.70 $1.39 $.99 $2.38 $26.08 (ACL) 
Key Trunk 25.00 2.01 1.45 3.46 28.46 (ACL) 
PBX Trunk 31.09 2.01 1.45 3.46 34.55 (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 12.49 .61 .46 1.07 13.56 (ACL) 
 
SCHOOL SERVICE 
 
One-Party 16.53 1.04 .75 1.79 18.32 (ACL) 
Key Trunk 18.32 1.50 1.09 2.59 20.91 (ACL) 
PBX Trunk 22.08 1.50 1.09 2.59 24.67 (ACL) 
 
VERSALINEsm SERVICE 
 
Month-to-Month 24.60 1.39 .99 2.38 26.98 (ACLVM) 
One-Year Term 19.76 1.39 .99 2.38 22.14 (ACLV1) 
Two-Year Term 17.33 1.39 .99 2.38 19.71 (ACLV2) 
Three-Year Term 14.92 1.39 .99 2.38 19.30 (ACLV3) (I) 
 
 
 
 
 
 
 
 
 
ISSUED: December 31, 2018 EFFECTIVE:  January 20, 2019 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC Sixth Revised Sheet 56 
 Canceling Fifth Revised Sheet 56 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

WELCOME 
 OUTSTATE  
 
        EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE CEYLON FAIRMONT TOTAL TOTAL 
           (1)     (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $28.75 $1.61 $6.28 ## $  ## (ACL)      (I) 
Key Trunk 30.20 2.30 9.28 ##  ## (ACL) 
PBX Trunk 36.53 2.30 9.28 ##  ## (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 12.56 .69 2.85 ##  ## (ACL)      (I) 
 
SCHOOL SERVICE 
 
One-Party 19.56 1.20 4.75 ##   ## (ACL) 
Key Trunk 21.68 1.73 6.96 ##   ## (ACL) 
PBX Trunk 26.13 1.73 6.96 ## ## (ACL) 

 
VERSALINEsm SERVICE  
 
Month-to-Month 30.03 1.61 6.28 ## ## (ACLVM) 
One-Year Term 22.47 1.61 6.28 ## ## (ACLV1) 
Two-Year Term 18.70 1.61 6.28 ## ## (ACLV2) 
Three-Year Term 14.92 1.61 6.28 ## ## (ACLV3)  
 
 
 
## Total EAS adder and exchange total will appear on the last sheet of exchange. 
 
 
 
_________________________________________________________________________________ 
ISSUED: April 15, 2016 EFFECTIVE:  May 15, 2016 
 
BY:  Jack D. Phillips 

Regulatory Staff Manager



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC Seventh Revised Sheet 57 
 Canceling Sixth Revised Sheet 57 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

 WELCOME 
 OUTSTATE  
 
        EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE  SHERBURN TRIMONT  TOTAL  TOTAL 
           (1)  (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $  28.75 $1.69 $1.93 $11.51 $40.26 (ACL) 
Key Trunk 30.20 2.46 2.76 16.80 47.00 (ACL) 
PBX Trunk 36.53 2.46 2.76 16.80 53.33 (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 12.56 .76 .84 5.14 17.70 (ACL) 
 
SCHOOL SERVICE 
 
One-Party 19.56 1.26 1.43 8.64 28.20 (ACL) 
Key Trunk 21.68 1.85 2.08 12.62 34.30 (ACL) 
PBX Trunk 26.13 1.85 2.08 12.62 38.75 (ACL) 
 
VERSALINEsm SERVICE 
 
Month-to-Month 30.03 1.69 1.93 11.51 41.54 (ACLVM) 
One-Year Term 22.47 1.69 1.93 11.51 33.98 (ACLV1) 
Two-Year Term 18.70 1.69 1.93 11.51 30.21 (ACLV2) 
Three-Year Term 14.92 1.69 1.93 11.51 28.43 (ACLV3) (I) 
 
 
 
 
 
 
 
 
 
ISSUED: December 31, 2018 EFFECTIVE:  January 20, 2019 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Twelfth Revised Sheet 58 
 Canceling Eleventh Revised Sheet 58 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

WORTHINGTON 
 OUTSTATE  
 
   EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE BIGELOW BREWSTER  TOTAL TOTAL 
   (1)   (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $25.50 $  .30 $  .39 $  ## $  ## (ACL) (03/01/2024) 
Key Trunk 15.45 .47 .62 ## ## (ACL)  
PBX Trunk 31.09 .47 .62 ## ## (ACL)  
 
RESIDENCE SERVICE 
 
One-Party 11.33 .16 .16 ## ## (ACL)        
 
SCHOOL SERVICE 
 
One-Party 13.80 .23 .29 ## ## (ACL)  
Key Trunk 13.08 .36 .46 ## ## (ACL)  
PBX Trunk 22.08 .36 .46 ## ## (ACL)  
 
VERSALINEsm SERVICE 
 
Month-to-Month 16.74 .30 .39 ## ## (ACLVM)  
One-Year Term 13.39 .30 .39 ## ## (ACLV1) 
Two-Year Term 11.72 .30 .39 ## ## (ACLV2) 
Three-Year Term 10.04 .30 .39 ## ## (ACLV3)  
 
 
 
## Total EAS adder and exchange total will appear on the last sheet of exchange. 
 
 
 
 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Twelfth Revised Sheet 59 
 Canceling Eleventh Revised Sheet 59 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

WORTHINGTON 
 OUTSTATE  
 
   EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE RATE ROUND LAKE RUSHMORE  TOTAL  TOTAL 
   (1)   (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $25.50 $  .39 $  .45 $  ## $  ## (ACL) (03/01/2024) 
Key Trunk 15.45 .62 .76 ##  ## (ACL)  
PBX Trunk 31.09 .62 .76 ##  ## (ACL)  
 
RESIDENCE SERVICE 
 
One-Party 11.33 .15 .22 ##  ## (ACL)           
 
SCHOOL SERVICE 
 
One-Party 13.80 .29 .34 ##  ## (ACL)  
Key Trunk 13.08 .46 .57 ##  ## (ACL)  
PBX Trunk 22.08 .46 .57 ##  ## (ACL)  
 
VERSALINEsm SERVICE 
 
Month-to-Month 16.74 .39 .45 ## ## (ACLVM)  
One-Year Term 13.39 .39 .45 ## ## (ACLV1) 
Two-Year Term 11.72 .39 .45 ## ## (ACLV2) 
Three-Year Term 10.04 .39 .45 ## ## (ACLV3)    
 
 
 
## Total EAS adder and exchange total will appear on the last sheet of exchange. 

 
 
 
 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Thirteenth Revised Sheet 60 
 Canceling Twelfth Revised Sheet 60 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.3 Local Flat Rate Service  (Continued) 
 

3.3.3 Monthly Exchange Rates (Including EAS Rates where applicable.)  (Continued) 
 

 WORTHINGTON 
 OUTSTATE  
 
   EAS ADDITIVE  
CLASS OF ACCESS LINE         EAS To:  
SERVICE       RATE  WILMONT TOTAL TOTAL 
           (1)   (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $25.50 $  .46 $1.99 $27.49 (ACL) (03/01/2024) 
Key Trunk 15.45 .68 3.15 18.60 (ACL) 
PBX Trunk 31.09 .68 3.15 34.24 (ACL) 
 
RESIDENCE SERVICE 
 
One-Party 11.33 .15 .84 12.17 (ACL) 
 
SCHOOL SERVICE 
 
One-Party 13.80 .34 1.49 15.29 (ACL) 
Key Trunk 13.08 .51 2.36 15.44 (ACL) 
PBX Trunk 22.08 .51 2.36 24.44 (ACL) 
 
VERSALINEsm SERVICE 
 
Month-to-Month 16.74 .46 1.99 20.73 (ACLVM)  
One-Year Term 13.39 .46 1.99 17.38 (ACLV1) 
Two-Year Term 11.72 .46 1.99 15.71 (ACLV2) 
Three-Year Term 10.04 .46 1.99 14.03 (ACLV3)  
 
 
 
 
 
 
 
 
 
ISSUED: March 1, 2024 EFFECTIVE:  April 1, 2024 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Third Revised Sheet 61 
  Canceling Second Revised Sheet 61 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued) (N) 
 

3.3.4 Separation of Extended Area Service (EAS) Monthly Rates 
 
DAWSON 

  EAS To: Boyd and Cerro Gordo   
CLASS OF Facilities Lost Access 
SERVICE Cost Revenue Recovery Total 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $2.68 $4.64 $7.32 
Key Trunk 2.97 5.14 8.11 
PBX Trunk 3.58 6.20 9.78 
 
RESIDENCE SERVICE 
 
One-Party 1.16 2.00 3.16 
 
SCHOOL SERVICE 
 
One-Party 2.68 4.64 7.32 
Key Trunk 2.97 5.14 8.11 
PBX Trunk 3.58 6.20 9.78 
 
VERSALINE sm SERVICE 
 
Month-to-Month 2.68 4.64 7.32 
One-Year Term 2.68 4.64 7.32 
Two-Year Term 2.68 4.64 7.32 
Three-Year Term 2.68 4.64 7.32 (N) 
 
 
 
 
 

  
ISSUED:  July 19, 2002 EFFECTIVE:  September 1, 2002 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Original Sheet 61.1 
   
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued)  
 

3.3.4 Separation of Extended Area Service (EAS) Monthly Rates 
 

EAST CHAIN 
  EAS To: Granada  
CLASS OF Facilities Lost Access 
SERVICE Cost Revenue Recovery Total 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $.08 $.35 $.43 
Key Trunk .09 .39 .48 
PBX Trunk .11 .46 .57 
 
RESIDENCE SERVICE 
 
One-Party .03 .15 .18 
 
SCHOOL SERVICE 
 
One-Party .06 .26 .32 
Key Trunk .06 .29 .35 
PBX Trunk .08 .35 .43 
 
VERSALINE sm SERVICE 
 
Month-to-Month .09 .41 .50 
One-Year Term .07 .30 .37 
Two-Year Term .06 .24 .30 
Three-Year Term .05 .20 .25  
 
 
 
 
 

  
ISSUED:  May 2, 2003 EFFECTIVE:  June 15, 2003 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Original Sheet 61.2 
   
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued)  
 

3.3.4 Separation of Extended Area Service (EAS) Monthly Rates 
 

FAIRMONT 
  EAS To: Granada  
CLASS OF Facilities Lost Access 
SERVICE Cost Revenue Recovery Total 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $.08 $.35 $.43 
Key Trunk .09 .39 .48 
PBX Trunk .11 .46 .57 
 
RESIDENCE SERVICE 
 
One-Party .03 .15 .18 
 
SCHOOL SERVICE 
 
One-Party .06 .26 .32 
Key Trunk .06 .29 .35 
PBX Trunk .08 .35 .43 
 
VERSALINE sm SERVICE 
 
Month-to-Month .09 .41 .50 
One-Year Term .07 .30 .37 
Two-Year Term .06 .24 .30 
Three-Year Term .05 .20 .25  
 
 
 
 
 

  
ISSUED:  May 2, 2003 EFFECTIVE:  June 15, 2003 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. First Revised Sheet 61.3 
  Canceling Original Sheet 61.3 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued)  
 

3.3.4 Separation of Extended Area Service (EAS) Monthly Rates 
 

HENDERSON METRO FLAT-RATE PLAN 
  EAS To: METRO  
CLASS OF Facilities Lost Access 
SERVICE Cost Revenue Recovery Total 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $1.16 $21.72 $22.87 
Key Trunk 1.30 24.45 25.75 
PBX Trunk 1.56 29.41 30.97 
 
RESIDENCE SERVICE 
 
One-Party .51 9.56 10.07 
 
SCHOOL SERVICE 
 
One-Party .86 16.21 17.07 
Key Trunk .97 18.24 19.21 
PBX Trunk 1.17 21.97 23.14 
 
VERSALINE sm SERVICE 
 
Month-to-Month 1.27 23.89 25.16 
One-Year Term 1.04 19.55 20.59 
Two-Year Term .92 17.38 18.30 
Three-Year Term .81 15.20 16.01  
 
 
 
 
 

  
ISSUED:  October 15, 2003 EFFECTIVE:  December 2, 2003 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director



 
TARIFF NO. 1 

PRICE-REGULATED SERVICES 
 

FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Original Sheet 61.4 
   
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued)  
 

3.3.4 Separation of Extended Area Service (EAS) Monthly Rates 
 

HENDERSON METRO FLAT-RATE PLAN 
  EAS To: HOWARD LAKE  
CLASS OF Facilities Lost Access 
SERVICE Cost Revenue Recovery Total 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $.00 $.01 $.01 
Key Trunk .00 .01 .01 
PBX Trunk .00 .01 .01 
 
RESIDENCE SERVICE 
 
One-Party .00 .00 .00 
 
SCHOOL SERVICE 
 
One-Party .00 .01 .01 
Key Trunk .00 .01 .01 
PBX Trunk .00 .01 .01 
 
VERSALINE sm SERVICE 
 
Month-to-Month .00 .01 .01 
One-Year Term .00 .01 .01 
Two-Year Term .00 .01 .01 
Three-Year Term .00 .01 .01  
 
 
 

  
ISSUED:  October 15, 2003 EFFECTIVE:  December 2, 2003 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Original Sheet 61.4A 
   
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued)  
 

3.3.4 Separation of Extended Area Service (EAS) Monthly Rates 
 

HENDERSON METRO FLAT-RATE PLAN 
  EAS To: KILKENNY  
CLASS OF Facilities Lost Access 
SERVICE Cost Revenue Recovery Total 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $.00 $.01 $.01 
Key Trunk .00 .01 .01 
PBX Trunk .00 .01 .01 
 
RESIDENCE SERVICE 
 
One-Party .00 .00 .00 
 
SCHOOL SERVICE 
 
One-Party .00 .00 .00 
Key Trunk .00 .01 .01 
PBX Trunk .00 .01 .01 
 
VERSALINE sm SERVICE 
 
Month-to-Month .00 .01 .01 
One-Year Term .00 .01 .01 
Two-Year Term .00 .01 .01 
Three-Year Term .00 .00 .00  
 
 
 
 
 

________________________________________________________________________________ 
ISSUED:  May 24, 2006 EFFECTIVE:  August 24, 2005 
 
BY: Jack D. Phillips 
State Regulatory Affairs Director

 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. First Revised Sheet 61.5 
  Canceling Original Sheet 61.5 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued)  
 

3.3.4 Separation of Extended Area Service (EAS) Monthly Rates 
 

HENDERSON METRO FLAT-RATE PLAN 
  EAS To: LE CENTER  
CLASS OF Facilities Lost Access 
SERVICE Cost Revenue Recovery Total 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $.01 $.08 $.09 
Key Trunk .01 .09 .10 
PBX Trunk .01 .11 .12 
 
RESIDENCE SERVICE 
 
One-Party .00 .03 .03 
 
SCHOOL SERVICE 
 
One-Party .00 .07 .07 
Key Trunk .00 .08 .08 
PBX Trunk .00 .09 .09 
 
VERSALINE sm SERVICE 
 
Month-to-Month .01 .09 .10 
One-Year Term .00 .08 .08 
Two-Year Term .00 .07 .07 
Three-Year Term .00 .06 .06  
 
 
 
 

  
ISSUED:  November 4, 2003 EFFECTIVE:  February 10, 2004 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director

 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. First Revised Sheet 61.6 
  Canceling Original Sheet 61.6 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued)  
 

3.3.4 Separation of Extended Area Service (EAS) Monthly Rates 
 

HENDERSON METRO FLAT-RATE PLAN 
  EAS To: LONSDALE  
CLASS OF Facilities Lost Access 
SERVICE Cost Revenue Recovery Total 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $.01 $.11 $.12 
Key Trunk .01 .12 .13 
PBX Trunk .01 .15 .16 
 
RESIDENCE SERVICE 
 
One-Party .00 .04 .04 
 
SCHOOL SERVICE 
 
One-Party .01 .08 .09 
Key Trunk .01 .09 .10 
PBX Trunk .01 .11 .12 
 
VERSALINE sm SERVICE 
 
Month-to-Month .01 .12 .13 
One-Year Term .00 .10 .10 
Two-Year Term .00 .09 .09 
Three-Year Term .00 .08 .08  
 
 
 
 
 

  
ISSUED:  November 4, 2003 EFFECTIVE:  February 10, 2004 
 
BY: Jack D. Phillips 
            State Regulatory Affairs Director

 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. First Revised Sheet 61.7 
  Canceling Original Sheet 61.7 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued)  
 

3.3.4 Separation of Extended Area Service (EAS) Monthly Rates 
 

HENDERSON METRO FLAT-RATE PLAN 
  EAS To: MAPLE LAKE  
CLASS OF Facilities Lost Access 
SERVICE Cost Revenue Recovery Total 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $.00 $.01 $.01 
Key Trunk .00 .02 .02 
PBX Trunk .00 .02 .02 
 
RESIDENCE SERVICE 
 
One-Party .00 .01 .01 
 
SCHOOL SERVICE 
 
One-Party .00 .01 .01 
Key Trunk .00 .01 .01 
PBX Trunk .00 .02 .02 
 
VERSALINE sm SERVICE 
 
Month-to-Month .00 .02 .02 
One-Year Term .00 .01 .01 
Two-Year Term .00 .01 .01 
Three-Year Term .00 .01 .01  
 
 
 
 
 

  
ISSUED:  November 4, 2003 EFFECTIVE:  February 10, 2004 
 
BY: Jack D. Phillips 
            State Regulatory Affairs Director

 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Second Revised Sheet 61.8 
  Canceling First Revised Sheet 61.8 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued)  
 

3.3.4 Separation of Extended Area Service (EAS) Monthly Rates 
 

HENDERSON METRO FLAT-RATE PLAN 
  EAS To: NORTHFIELD  
CLASS OF Facilities Lost Access 
SERVICE Cost Revenue Recovery Total 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $.01 $.31 $.32 
Key Trunk .02 .34 .36 
PBX Trunk .02 .42 .44 
 
RESIDENCE SERVICE 
 
One-Party .01 .11 .12 
 
SCHOOL SERVICE 
 
One-Party .01 .24 .25 
Key Trunk .01 .27 .28 
PBX Trunk .01 .33 .34 

 
VERSALINE sm SERVICE 
 
Month-to-Month .01 .34 .35 
One-Year Term .01 .28 .29 
Two-Year Term .01 .25 .26 
Three-Year Term .01 .21 .22  
 
 
 
(M) Previous material on this page was moved to Sheet 61.9.         (N) 
 

 
ISSUED:  April 26, 2004 EFFECTIVE:  July 14, 2004 
 
BY: Jack D. Phillips 
            State Regulatory Affairs Director

  
 
 
 
 (N)  (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)  (M) 



 
TARIFF NO. 1 

PRICE-REGULATED SERVICES 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Second Revised Sheet 61.9 
  Canceling First Revised Sheet 61.9 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued)  
 

3.3.4 Separation of Extended Area Service (EAS) Monthly Rates 
 

HENDERSON METRO FLAT-RATE PLAN 
  EAS To: PRINCETON  
CLASS OF Facilities Lost Access 
SERVICE Cost Revenue Recovery Total 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $.00 $.02 $.02 
Key Trunk .00 .02 .02 
PBX Trunk .00 .02 .02 
 
RESIDENCE SERVICE 
 
One-Party .00 .01 .01 
 
SCHOOL SERVICE 
 
One-Party .00 .02 .02 
Key Trunk .00 .02 .02 
PBX Trunk .00 .02 .02 
 
VERSALINE sm SERVICE 
 
Month-to-Month .00 .02 .02 
One-Year Term .00 .02 .02 
Two-Year Term .00 .02 .02 
Three-Year Term .00 .01 .01  
 
 
(M) Previous material on Sheet 61.8 was moved to this page.    (N) 
       Previous material on this page was moved to Sheet 61.10.   (N) 

  
ISSUED:  April 26, 2004 EFFECTIVE:  July 14, 2004 
 
BY: Jack D. Phillips 
            State Regulatory Affairs Director

 
 
 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Fourth Revised Sheet 61.10 
  Canceling Third Revised Sheet 61.10 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued)  
 

3.3.4 Separation of Extended Area Service (EAS) Monthly Rates 
 

HENDERSON METRO FLAT-RATE PLAN 
  EAS To: WINSTED  
CLASS OF Facilities Lost Access 
SERVICE Cost Revenue Recovery Total 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $0.00 $0.06 $0.06 
Key Trunk 0.00 0.06 0.06 
PBX Trunk 0.00 0.08 0.08 
 
RESIDENCE SERVICE 
 
One-Party 0.00 0.02 0.02 
 
SCHOOL SERVICE 
 
One-Party 0.00 0.04 0.04 
Key Trunk 0.00 0.05 0.05 
PBX Trunk 0.00 0.06 0.06 
 
VERSALINE sm SERVICE 
 
Month-to-Month 0.00 0.06 0.06 
One-Year Term 0.00 0.05 0.05 
Two-Year Term 0.00 0.04 0.04 
Three-Year Term 0.00 0.04 0.04  
 
 
 
   Previous material on this page was moved to Sheet 61.11        
 

  
ISSUED:  January 10, 2005 EFFECTIVE:  February 10, 2005 
 
BY: Jack D. Phillips 
            State Regulatory Affairs Director

 
 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 
 
 
 
(T) 
 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Fourth Revised Sheet 61.11 
  Canceling Third Revised Sheet 61.11 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued)  
 

3.3.4 Separation of Extended Area Service (EAS) Monthly Rates 
 

HENDERSON METRO MEASURED-RATE PLAN 
  EAS To: METRO  
CLASS OF Facilities Lost Access 
SERVICE Cost Revenue Recovery Total 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $.31 $.5.78 $6.09 
Key Trunk .35 6.51 6.86 
PBX Trunk .42 7.83 8.25 
 
RESIDENCE SERVICE 
 
One-Party .13 2.55 2.68 
 
SCHOOL SERVICE 
 
One-Party .23 4.32 4.55 
Key Trunk .26 4.86 5.12 
PBX Trunk .31 5.85 6.16 
 
VERSALINE sm SERVICE 
 
Month-to-Month .34 6.36 6.70 
One-Year Term .28 5.21 5.49 
Two-Year Term .25 4.63 4.88 
Three-Year Term .22 4.05 4.27  
 
 
(M) Previous material on Sheet 61.10 was moved to this page.      (N) 
 

  
ISSUED:  January 10, 2005 EFFECTIVE:  February 10, 2005 
 
BY: Jack D. Phillips 
            State Regulatory Affairs Director

 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Third Revised Sheet 61.12 
  Canceling Second Revised Sheet 61.12 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued)  
 

3.3.4 Separation of Extended Area Service (EAS) Monthly Rates 
 

KILKENNY METRO FLAT-RATE PLAN 
  EAS To: METRO  
CLASS OF Facilities Lost Access 
SERVICE Cost Revenue Recovery Total 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $1.93 $15.76 $17.69 
Key Trunk 2.14 17.46 19.60 
PBX Trunk 2.58 21.06 23.64 
 
RESIDENCE SERVICE 
 
One-Party 0.83 6.80 7.63 
 
SCHOOL SERVICE 
 
One-Party 1.44 11.75 13.19 
Key Trunk 1.60 13.04 14.64 
PBX Trunk 1.93 15.69 17.62 
 
VERSALINE sm SERVICE 
 
Month-to-Month 2.22 18.14 20.36 
One-Year Term 1.65 13.45 15.10 
Two-Year Term 1.36 11.07 12.43 
Three-Year Term 1.08 8.76 9.84  
 
      
 

  
ISSUED:  May 24, 2006 EFFECTIVE:  August 24, 2006 
 
BY: Jack D. Phillips 
            State Regulatory Affairs Director

 
 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 
 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Original Sheet 61.12A 
   
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued)  
 

3.3.4 Separation of Extended Area Service (EAS) Monthly Rates 
 

KILKENNY METRO MEASURED-RATE PLAN 
  EAS To: METRO  
CLASS OF Facilities Lost Access 
SERVICE Cost Revenue Recovery Total 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $1.17 $.9.56 $10.73 
Key Trunk 1.30 10.60 11.90 
PBX Trunk 1.57 12.77 14.34 
 
RESIDENCE SERVICE 
 
One-Party 0.51 4.12 4.63 
 
SCHOOL SERVICE 
 
One-Party 0.87 7.13 8.00 
Key Trunk 0.97 7.91 8.88 
PBX Trunk 1.17 9.52 10.69 
 
VERSALINE sm SERVICE 
 
Month-to-Month 1.35 11.00 12.35 
One-Year Term 1.00 8.16 9.16 
Two-Year Term 0.82 6.72 7.54 
Three-Year Term 0.65 5.32 5.97  
 
 
 

  
ISSUED:  May 24, 2006 EFFECTIVE:  August 24, 2006 
 
BY: Jack D. Phillips 
            State Regulatory Affairs Director

 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 



 
TARIFF NO. 1 

PRICE-REGULATED SERVICES 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Third Revised Sheet 61.13 
  Canceling Second Revised Sheet 61.13 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued)  
 

3.3.4 Separation of Extended Area Service (EAS) Monthly Rates 
 

LE CENTER METRO FLAT-RATE PLAN 
  EAS To: Metro  
CLASS OF Facilities Lost Access 
SERVICE Cost Revenue Recovery Total 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $.72 $12.47 $13.19 
Key Trunk .79 13.80 14.59 
PBX Trunk .96 16.60 17.56 
 
RESIDENCE SERVICE 
 
One-Party .31 5.52 5.83 
 
SCHOOL SERVICE 
 
One-Party .53 9.27 9.80 
Key Trunk .59 10.26 10.85 
PBX Trunk .72 12.41 13.13 
 
VERSALINE sm SERVICE 
 
Month-to-Month .79 13.68 14.47 
One-Year Term .64 11.20 11.84 
Two-Year Term .57 9.99 10.56 
Three-Year Term .50 8.72 9.22  
 
(M) Previous material on Sheet 61.12 was moved to this page.           (N) 
       Previous material on this page was moved to Sheet 61.14.   (N) 

  
ISSUED:  April 26, 2004 EFFECTIVE:  July 14, 2004 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director

 
 
 
 
 
 
(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Second Revised Sheet 61.14 
  Canceling First Revised Sheet 61.14 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued)  
 

3.3.4 Separation of Extended Area Service (EAS) Monthly Rates 
 

LE CENTER METRO FLAT-RATE PLAN 
  EAS To: HENDERSON  
CLASS OF Facilities Lost Access 
SERVICE Cost Revenue Recovery Total 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $.01 $.04 $.05 
Key Trunk .00 .05 .05 
PBX Trunk .00 .06 .06 
 
RESIDENCE SERVICE 
 
One-Party .00 .02 .02 
 
SCHOOL SERVICE 
 
One-Party .01 .03 .04 
Key Trunk .00 .04 .04 
PBX Trunk .00 .05 .05 
 
VERSALINE sm SERVICE 
 
Month-to-Month .00 .05 .05 
One-Year Term .00 .04 .04 
Two-Year Term .01 .03 .04 
Three-Year Term .00 .03 .03  
 
(M) Previous material on Sheet 61.13 was moved to this page.   (N) 
     Previous material on this page was moved to Sheet 61.15.   (N) 
 

  
ISSUED:  April 26, 2004 EFFECTIVE:  July 14, 2004 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director

  
 (M)      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M)       
 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Second Revised Sheet 61.15 
  Canceling First Revised Sheet 61.15 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued)  
 

3.3.4 Separation of Extended Area Service (EAS) Monthly Rates 
 

LE CENTER METRO FLAT-RATE PLAN 
  EAS To: HOWARD LAKE  
CLASS OF Facilities Lost Access 
SERVICE Cost Revenue Recovery Total 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $.00 $.01 $.01 
Key Trunk .00 .01 .01 
PBX Trunk .00 .01 .01 
 
RESIDENCE SERVICE 
 
One-Party .00 .00 .00 
 
SCHOOL SERVICE 
 
One-Party .00 .01 .01 
Key Trunk .00 .01 .01 
PBX Trunk .00 .01 .01 
 
VERSALINE sm SERVICE 
 
Month-to-Month .00 .01 .01 
One-Year Term .00 .01 .01 
Two-Year Term .00 .01 .01 
Three-Year Term .00 .01 .01  
 
 
(M) Previous material on Sheet 61.14 was moved to this page.   (N) 
     Previous material on this page was moved to Sheet 61.16.   (N) 

  
ISSUED:  April 26, 2004 EFFECTIVE:  July 14, 2004 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director

 
(M)     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M)    

 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Original Sheet 61.15A 
   
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued)  
 

3.3.4 Separation of Extended Area Service (EAS) Monthly Rates 
 

LE CENTER METRO FLAT-RATE PLAN 
  EAS To: KILKENNY  
CLASS OF Facilities Lost Access 
SERVICE Cost Revenue Recovery Total 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $.02 $.17 $.19 
Key Trunk .02 .19 .21 
PBX Trunk .02 .24 .26 
 
RESIDENCE SERVICE 
 
One-Party .00 .10 .10 
 
SCHOOL SERVICE 
 
One-Party .01 .13 .14 
Key Trunk .02 .14 .16 
PBX Trunk .02 .17 .19 
 
VERSALINE sm SERVICE 
 
Month-to-Month .02 .19 .21 
One-Year Term .02 .15 .17 
Two-Year Term .01 .14 .15 
Three-Year Term .01 .12 .13  
 
 
 
 

  
ISSUED:  May 24, 2006 EFFECTIVE:  August 24, 2006 
 
BY: Jack D. Phillips 
            State Regulatory Affairs Director

 
 (N)    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 

 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Second Revised Sheet 61.16 
  Canceling First Revised Sheet 61.16 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued)  
 

3.3.4 Separation of Extended Area Service (EAS) Monthly Rates 
 

LE CENTER METRO FLAT-RATE PLAN 
  EAS To: LONSDALE  
CLASS OF Facilities Lost Access 
SERVICE Cost Revenue Recovery Total 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $.01 $.11 $.12 
Key Trunk .01 .12 .13 
PBX Trunk .01 .15 .16 
 
RESIDENCE SERVICE 
 
One-Party .00 .04 .04 
 
SCHOOL SERVICE 
 
One-Party .01 .08 .09 
Key Trunk .01 .09 .10 
PBX Trunk .01 .11 .12 
 
VERSALINE sm SERVICE 
 
Month-to-Month .01 .12 .13 
One-Year Term .00 .10 .10 
Two-Year Term .00 .09 .09 
Three-Year Term .00 .08 .08  
 
(M) Previous material on Sheet 61.15 was moved to this page.   (N) 
       Previous material from this page was moved to Sheet 61.17.  (N) 

 
  
ISSUED:  April 26, 2004 EFFECTIVE:  July 14, 2004 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director

 
 
 
 
 
 
 
    (M)      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
    (M)    
     
    



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. First Revised Sheet 61.17 
  Canceling Original Sheet 61.17 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued)  
 

3.3.4 Separation of Extended Area Service (EAS) Monthly Rates 
 

LE CENTER METRO FLAT-RATE PLAN 
  EAS To: MAPLE LAKE  
CLASS OF Facilities Lost Access 
SERVICE Cost Revenue Recovery Total 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $.00 $.01 $.01 
Key Trunk .00 .02 .02 
PBX Trunk .00 .02 .02 
 
RESIDENCE SERVICE 
 
One-Party .00 .01 .01 
 
SCHOOL SERVICE 
 
One-Party .00 .01 .01 
Key Trunk .00 .01 .01 
PBX Trunk .00 .02 .02 
 
VERSALINE sm SERVICE 
 
Month-to-Month .00 .02 .02 
One-Year Term .00 .01 .01 
Two-Year Term .00 .01 .01 
Three-Year Term .00 .01 .01  
 
(M) Previous material on Sheet 61.16 was moved to this page.                       (N) 
       Previous material from this page was moved to Sheet 61.19.    (N) 
 

  
ISSUED:  April 26, 2004 EFFECTIVE:  July 14, 2004 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director

 
 (M)         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M)        

 
 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. First Revised Sheet 61.18 
  Canceling Original Sheet 61.18 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued)  
 

3.3.4 Separation of Extended Area Service (EAS) Monthly Rates 
 

LE CENTER METRO FLAT-RATE PLAN 
  EAS To: NORTHFIELD  
CLASS OF Facilities Lost Access 
SERVICE Cost Revenue Recovery Total 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $.01 $.31 $.32 
Key Trunk .02 .34 .36 
PBX Trunk .02 .42 .44 
 
RESIDENCE SERVICE 
 
One-Party .01 .11 .12 
 
SCHOOL SERVICE 
 
One-Party .01 .24 .25 
Key Trunk .01 .27 .28 
PBX Trunk .01 .33 .34 
 
VERSALINE sm SERVICE 
 
Month-to-Month .01 .34 .35 
One-Year Term .01 .28 .29 
Two-Year Term .01 .25 .26 
Three-Year Term .01 .21 .22  
 
 
(M) Previous material on this page was moved to Sheet 61.20. 
 

  
ISSUED:  April 26, 2004 EFFECTIVE:  July 14, 2004 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director

 
 
 
 (N)  (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N)  (M) 
 
 
 
 (N) 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. First Revised Sheet 61.19 
  Canceling Original Sheet 61.19 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued)  
 

3.3.4 Separation of Extended Area Service (EAS) Monthly Rates 
 

LE CENTER METRO FLAT-RATE PLAN 
  EAS To: PRINCETON  
CLASS OF Facilities Lost Access 
SERVICE Cost Revenue Recovery Total 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $.00 $.02 $.02 
Key Trunk .00 .02 .02 
PBX Trunk .00 .02 .02 
 
RESIDENCE SERVICE 
 
One-Party .00 .01 .01 
 
SCHOOL SERVICE 
 
One-Party .00 .02 .02 
Key Trunk .00 .02 .02 
PBX Trunk .00 .02 .02 
 
VERSALINE sm SERVICE 
 
Month-to-Month .00 .02 .02 
One-Year Term .00 .02 .02 
Two-Year Term .00 .02 .02 
Three-Year Term .00 .01 .01  
 
 
(M) Previous material on Sheet 61.17 was moved to this page.   (N) 
        Previous material on this page was moved to Sheet 61.21.   (N) 

  
ISSUED:  April 26, 2004 EFFECTIVE:  July 14, 2004 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director

 
 
 (M)   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 
 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Second Revised Sheet 61.20 
  Canceling First Revised Sheet 61.20 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued)  
 

3.3.4 Separation of Extended Area Service (EAS) Monthly Rates 
 

LE CENTER METRO FLAT-RATE PLAN 
  EAS To: WINSTED  
CLASS OF Facilities Lost Access 
SERVICE Cost Revenue Recovery Total 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $0.00 $0.01 $0.01 
Key Trunk 0.00 0.01 0.01 
PBX Trunk 0.00 0.01 0.01 
 
RESIDENCE SERVICE 
 
One-Party 0.00 0.00 0.00 
 
SCHOOL SERVICE 
 
One-Party 0.00 0.01 0.01 
Key Trunk 0.00 0.01 0.01 
PBX Trunk 0.00 0.01 0.01 
 
VERSALINE sm SERVICE 
 
Month-to-Month 0.00 0.01 0.01 
One-Year Term 0.00 0.01 0.01 
Two-Year Term 0.00 0.01 0.01 
Three-Year Term 0.00 0.00 0.00  
 
 
        Previous material on this page was moved to Sheet 61.21.   (N) 
 

  
ISSUED:  January 10, 2005 EFFECTIVE:  February 10, 2005 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director

 
 
 (N)   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 
 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Second Revised Sheet 61.21 
  Canceling First Revised Sheet 61.21 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued)  
 

3.3.4 Separation of Extended Area Service (EAS) Monthly Rates 
 

LE CENTER METRO MEASURED-RATE PLAN 
  EAS To: Metro  
CLASS OF Facilities Lost Access 
SERVICE Cost Revenue Recovery Total 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $.35 $6.06 $6.41 
Key Trunk .39 6.70 7.09 
PBX Trunk .46 8.07 8.53 
 
RESIDENCE SERVICE 
 
One-Party .15 2.68 2.83 
 
SCHOOL SERVICE 
 
One-Party .26 4.50 4.76 
Key Trunk .29 4.98 5.27 
PBX Trunk .35 6.03 6.38 
 
VERSALINE sm SERVICE 
 
Month-to-Month .38 6.65 7.03 
One-Year Term .31 5.44 5.75 
Two-Year Term .28 4.85 5.13 
Three-Year Term .24 4.24 4.48  
 
 
(M) Previous material on Sheet 61.20 was moved to this page.   (N) 
       Previous material on this page was moved to Sheet 61.22.     

  
ISSUED:  January 10, 2005 EFFECTIVE:  February 10, 2005 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director

 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 
 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Second Revised Sheet 61.22 
  Canceling First Revised Sheet 61.22 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued)  
 

3.3.4 Separation of Extended Area Service (EAS) Monthly Rates 
 
METRO* 

  EAS To: HENDERSON  
CLASS OF Facilities Lost Access 
SERVICE Cost Revenue Recovery Total 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $.01 $.04 $.05 
Key Trunk .00 .05 .05 
PBX Trunk .00 .06 .06 
 
RESIDENCE SERVICE 
 
One-Party .00 .02 .02 
 
SCHOOL SERVICE 
 
One-Party .01 .03 .04 
Key Trunk .00 .04 .04 
PBX Trunk .00 .05 .05 
 
VERSALINE sm SERVICE 
 
Month-to-Month .00 .05 .05 
One-Year Term .00 .04 .04 
Two-Year Term .01 .03 .04 
Three-Year Term .00 .03 .03  
 
* Includes Apple Valley, Belle Plaine, Burnsville, Farmington, Jordan, Lakeville,  
   Montgomery, and Rosemount. 
(M) Previous material on Sheet 61.21 was moved to this page.   (N) 
        Previous material on this page was moved to Sheet 61.23.   (N) 

  
ISSUED:  January 10, 2005 EFFECTIVE:  February 10, 2005 
 
BY: Jack D. Phillips 
            State Regulatory Affairs Director

 
 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Second Revised Sheet 61.23 
  Canceling First Revised Sheet 61.23 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued)  
 

3.3.4 Separation of Extended Area Service (EAS) Monthly Rates 
 
METRO * 

  EAS To: Howard Lake  
CLASS OF Facilities Lost Access 
SERVICE Cost Revenue Recovery Total 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $.00 $.01 $.01 
Key Trunk .00 .01 .01 
PBX Trunk .00 .01 .01 
 
RESIDENCE SERVICE 
 
One-Party .00 .00 .00 
 
SCHOOL SERVICE 
 
One-Party .00 .01 .01 
Key Trunk .00 .01 .01 
PBX Trunk .00 .01 .01 
 
VERSALINE sm SERVICE 
 
Month-to-Month .00 .01 .01 
One-Year Term .00 .01 .01 
Two-Year Term .00 .01 .01 
Three-Year Term .00 .01 .01  
 
* Includes Apple Valley, Belle Plaine, Burnsville, Farmington, Jordan, Lakeville,  
   Montgomery, and Rosemount. 
(M) Previous material on Sheet 61.22 was moved to this page.   (N) 
       Previous material on this page was moved to Sheet 61.24.    

  
ISSUED:  January 10, 2005 EFFECTIVE:  February 10, 2005 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director

  
 
 
 
 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Original Sheet 61.23A 
   
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued)  
 

3.3.4 Separation of Extended Area Service (EAS) Monthly Rates 
 
METRO * 

  EAS To: Kilkenny  
CLASS OF Facilities Lost Access 
SERVICE Cost Revenue Recovery Total 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $.00 $.01 $.01 
Key Trunk .00 .01 .01 
PBX Trunk .00 .01 .01 
 
RESIDENCE SERVICE 
 
One-Party .00 .00 .00 
 
SCHOOL SERVICE 
 
One-Party .00 .00 .00 
Key Trunk .00 .00 .00 
PBX Trunk .00 .01 .01 
 
VERSALINE sm SERVICE 
 
Month-to-Month .00 .01 .01 
One-Year Term .00 .00 .00 
Two-Year Term .00 .00 .00 
Three-Year Term .00 .00 .00  
 
* Includes Apple Valley, Belle Plaine, Burnsville, Farmington, Jordan, Lakeville,  
   Montgomery, and Rosemount. 

 
  
ISSUED:  May 24, 2006 EFFECTIVE:  August 24, 2006 
 
BY: Jack D. Phillips 
         State Regulatory Affairs Director 

  
 
 
 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Second Revised Sheet 61.24 
  Canceling First Revised Sheet 61.24 

BASIC LOCAL EXCHANGE SERVICE 
3.3 Local Flat Rate Service  (Continued)  

 
3.3.4 Separation of Extended Area Service (EAS) Monthly Rates 

 
METRO * 

  EAS To: Le Center  
CLASS OF Facilities Lost Access 
SERVICE Cost Revenue Recovery Total 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $.01 $.08 $.09 
Key Trunk .01 .09 .10 
PBX Trunk .01 .11 .12 
 
RESIDENCE SERVICE 
 
One-Party .00 .03 .03 
 
SCHOOL SERVICE 
 
One-Party .00 .07 .07 
Key Trunk .00 .08 .08 
PBX Trunk .00 .09 .09 
 
VERSALINE sm SERVICE 
 
Month-to-Month .01 .09 .10 
One-Year Term .00 .08 .08 
Two-Year Term .00 .07 .07 
Three-Year Term .00 .06 .06  
 
* Includes Apple Valley, Belle Plaine, Burnsville, Farmington, Jordan, Lakeville,  
   Montgomery, and Rosemount. 
 
(M) Previous material on Sheet 61.23 was moved to this page.   (N) 
       Previous material on this page was moved to Sheet 61.25.    

 ____ 
ISSUED:  January 10, 2005 EFFECTIVE:  February 10, 2005 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director

 
 
  
 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. First Revised Sheet 61.25 
  Canceling Original Sheet 61.25 

BASIC LOCAL EXCHANGE SERVICE 
3.3 Local Flat Rate Service  (Continued)  

 
3.3.4 Separation of Extended Area Service (EAS) Monthly Rates 

 
METRO * 

  EAS To: Lonsdale  
CLASS OF Facilities Lost Access 
SERVICE Cost Revenue Recovery Total 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $.01 $.11 $.12 
Key Trunk .01 .12 .13 
PBX Trunk .01 .15 .16 
 
RESIDENCE SERVICE 
 
One-Party .00 .04 .04 
 
SCHOOL SERVICE 
 
One-Party .01 .08 .09 
Key Trunk .01 .09 .10 
PBX Trunk .01 .11 .12 
 
VERSALINE sm SERVICE 
 
Month-to-Month .01 .12 .13 
One-Year Term .00 .10 .10 
Two-Year Term .00 .09 .09 
Three-Year Term .00 .08 .08  
 
* Includes Apple Valley, Belle Plaine, Burnsville, Farmington, Jordan, Lakeville, Montgomery,  
 and Rosemount. 
 
(M) Previous material on Sheet 61.24 was moved to this page. 
       Previous material on this page was moved to Sheet 61.26.    

  
ISSUED:  January 10, 2005 EFFECTIVE:  February 10, 2005 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director

 
 
 
 
 
 
(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) 
 
(N) 
(N) 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. First Revised Sheet 61.26 
  Canceling Original Sheet 61.26 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued)  
 

3.3.4 Separation of Extended Area Service (EAS) Monthly Rates 
 
METRO * 

  EAS To: Maple Lake  
CLASS OF Facilities Lost Access 
SERVICE Cost Revenue Recovery Total 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $.00 $.01 $.01 
Key Trunk .00 .02 .02 
PBX Trunk .00 .02 .02 
 
RESIDENCE SERVICE 
 
One-Party .00 .01 .01 
 
SCHOOL SERVICE 
 
One-Party .00 .01 .01 
Key Trunk .00 .01 .01 
PBX Trunk .00 .02 .02 
 
VERSALINE sm SERVICE 
 
Month-to-Month .00 .02 .02 
One-Year Term .00 .01 .01 
Two-Year Term .00 .01 .01 
Three-Year Term .00 .01 .01  
 
* Includes Apple Valley, Belle Plaine, Burnsville, Farmington, Jordan, Lakeville,  
   Montgomery, and Rosemount. 
 
(M) Previous material on Sheet 61.25 was moved to this page. 

    Previous material on this page was moved to Sheet 61.27. 
  
ISSUED:  January 10, 2005 EFFECTIVE:  February 10, 2005 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 
  

  
 
 
(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) 
 
 (N) 
 (N) 



 
TARIFF NO. 1 

PRICE-REGULATED SERVICES 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. First Revised Sheet 61.27 
  Canceling Original Sheet 61.27 

BASIC LOCAL EXCHANGE SERVICE 
3.3 Local Flat Rate Service  (Continued)  
 

3.3.4 Separation of Extended Area Service (EAS) Monthly Rates 
 
METRO * 

  EAS To: Northfield  
CLASS OF Facilities Lost Access 
SERVICE Cost Revenue Recovery Total 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $.01 $.31 $.32 
Key Trunk .02 .34 .36 
PBX Trunk .02 .42 .44 
 
RESIDENCE SERVICE 
 
One-Party .01 .11 .12 
 
SCHOOL SERVICE 
 
One-Party .01 .24 .25 
Key Trunk .01 .27 .28 
PBX Trunk .01 .33 .34 
 
VERSALINE sm SERVICE 
 
Month-to-Month .01 .34 .35 
One-Year Term .01 .28 .29 
Two-Year Term .01 .25 .26 
Three-Year Term .01 .21 .22  
 
* Includes Apple Valley, Belle Plaine, Burnsville, Farmington, Jordan, Lakeville,  
   Montgomery, and Rosemount. 
 
(M) Previous material on Sheet 61.26 was moved to this page. 

    Previous material on this page was moved to Sheet 61.28. 
  
ISSUED:  January 10, 2005 EFFECTIVE:  February 10, 2005 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 
  

 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 
 
 
 
 
 (N) 
 (N) 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Original Sheet 61.28 
   
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.3 Local Flat Rate Service  (Continued)  
 

3.3.4 Separation of Extended Area Service (EAS) Monthly Rates 
 
METRO * 

  EAS To: Princeton  
CLASS OF Facilities Lost Access 
SERVICE Cost Revenue Recovery Total 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $.00 $.02 $.02 
Key Trunk .00 .02 .02 
PBX Trunk .00 .02 .02 
 
RESIDENCE SERVICE 
 
One-Party .00 .01 .01 

 
SCHOOL SERVICE 
 
One-Party .00 .02 .02 
Key Trunk .00 .02 .02 
PBX Trunk .00 .02 .02 
 
VERSALINE sm SERVICE 
 
Month-to-Month .00 .02 .02 
One-Year Term .00 .02 .02 
Two-Year Term .00 .02 .02 
Three-Year Term .00 .01 .01  
 
* Includes Apple Valley, Belle Plaine, Burnsville, Farmington, Jordan, Lakeville,  
   Montgomery, and Rosemount. 
 
(M) Previous material on Sheet 61.27 was moved to this page. 

  
ISSUED:  January 10, 2005 EFFECTIVE:  February 10, 2005 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) 
 
 
(N) 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Original Sheet 61.29 
  

BASIC LOCAL EXCHANGE SERVICE 
3.3 Local Flat Rate Service  (Continued)  
 

3.3.4 Separation of Extended Area Service (EAS) Monthly Rates 
 
METRO * 

  EAS To: WINSTED  
CLASS OF Facilities Lost Access 
SERVICE Cost Revenue Recovery Total 
 (1) (2) (1+2) 
 
BUSINESS SERVICE 
 
One-Party $0.00 $0.01 $0.01 
Key Trunk 0.00 0.01 0.01 
PBX Trunk 0.00 0.01 0.01 
 
RESIDENCE SERVICE 
 
One-Party 0.00 0.00 0.00 

 
SCHOOL SERVICE 
 
One-Party 0.00 0.01 0.01 
Key Trunk 0.00 0.01 0.01 
PBX Trunk 0.00 0.01 0.01 
 
VERSALINE sm SERVICE 
 
Month-to-Month 0.00 0.01 0.01 
One-Year Term 0.00 0.01 0.01 
Two-Year Term 0.00 0.01 0.01 
Three-Year Term 0.00 0.00 0.00  
 
 
 
* Includes Apple Valley, Belle Plaine, Burnsville, Farmington, Jordan, Lakeville,  
   Montgomery, and Rosemount. 
 

  
ISSUED:  January 10, 2005 EFFECTIVE:  February 10, 2005 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Eighth Revised Sheet 62 
 Canceling Seventh Revised Sheet 62 
 

BASIC LOCAL EXCHANGE SERVICE 
3.4     Metro Measured-Rate Plan  
 
          3.4.1     General   
 

A. The Metro Measured-Rate Plan is available as an alternative to the  
 Metro Flat-Rate Plan in the following exchanges:                                           

 
                Henderson 
     Le Center 
     Kilkenny     
  

B.  The Metro Flat-Rate Plan is Local Flat Rate Service, as described in Section  3.3, for 
this exchange. 

 
          3.4.2     Regulations 

A.  The Metro Measured-Rate Plan provides measured calling at a usage charge per 
minute to all points in the Minneapolis-St. Paul metropolitan calling area, except as 
specified in Section 3.4.3.A below, and unmeasured calling within the local 
exchange. 

 
B.  Chargeable time for calls on which the usage charge applies begins when connection 

is established between the calling party and the called party, and ends when the 
calling party "hangs up," thereby releasing the network connection.  If the called 
party "hangs up," but the calling party does not, chargeable time ends when the 
network connection is released by automatic timing equipment in the telephone 
network. 

 
C.   Suspension of Service (Vacation Rate) is available to customers subscribing to the 

Metro Measured-Rate Plan.   
 

D.  Customers may change from the Metro Flat-Rate Plan to the Metro Measured-Rate 
Plan or vice versa once within five months (150 days) of the date that the Metro 
Measured-Rate Plan becomes effective in their exchange without paying the 
otherwise applicable service charge.  For the Henderson exchange, this period is from 
December 2, 2003 through April 30, 2004 inclusive.  For the Le Center exchange, 
this period is from February 10, 2004, through July 9, 2004, inclusive. For the 
Kilkenny exchange, this period is from August 24, 2006 to January 20, 2007. 

 
E.  Call Detail Billing is provided to customers at no charge and includes the date, 

connect time, duration, and called number for each call.  Call Detail Billing is 
provided only for chargeable calls on the current month's bill and is not available 
from previous bills.   

  
ISSUED:  August 9, 2006 EFFECTIVE:  August 24, 2006 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director

 
 
 
 
 
 
 
(N) 

 
 
 (N) 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Third Revised Sheet 62.1 
 Canceling Second Revised Sheet 62.1 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.4     Metro Measured Rate Plan   (Con'td)   
 
          3.4.3     Rates and Charges  
 

A.  The usage charge for a call to the Minneapolis-St. Paul metropolitan calling area 
is $0.05 per minute or fraction thereof. (Bus. CPH02) (Res. CPH01).  For the 
Henderson exchange, the usage charge shall not apply on calls to the LeSueur 
exchange. 

 
B.   In addition to the usage charge specified above, the following rates apply: 

 
              EAS ADDITIVE _            _                           

       EAS To:____             
               Access Line    

1. Henderson    Rate  LeSueur   Metro*   Total      Total 
  (1)                                      (2)       (1+2) 

Business Service 
One-Party       (MB) $28.75   $6.87    $6.09   $12.96   $41.71  (ACL) 
Key Trunk       (MK)   30.59     8.19      6.86     15.05     45.64  (ACL) 
PBX Trunk       (MP)   36.53     9.81      8.25     18.06     54.59  (ACL) 
 
Residence Service 
One-Party       (MR)   13.56     3.27      2.68       5.95     19.51  (ACL) 
 
School Service 
One-Party       (MS)   19.56     5.16      4.55       9.71     29.27  (ACL) 
Key Trunk       (MY)   21.68     6.13      5.12     11.25     32.93  (ACL) 
PBX Trunk       (MX)   26.13     7.37       6.16     13.53     39.66  (ACL) 
 
Versalinesm Service 
Month- to Month    (ML)   29.56     6.87      6.70     13.57     43.13  (ACLVM) 

  One-Year Term      (ML)   22.94     6.87      5.49     12.36     35.30  (ACLV1) 
Two-Year Term      (ML)   19.63     6.87      4.88     11.75     31.38  (ACLV2) 
Three-Year Term    (ML)   16.31     6.87      4.27     11.14     27.45  (ACLV3) 

 
              * See section 3.3.4 for separation of EAS rates between facilities cost  
                                        and lost access revenue recovery. 

 
  
ISSUED: April 15, 2016 EFFECTIVE:  May 15, 2016 
 
BY:    Jack D. Phillips 
 State Regulatory Affairs Director

(I) 
 
 
 
 
(I) 
 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Third Revised Sheet 62.2 
 Cancels Second Revised Sheet 62.2 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.4 Metro Measured Rate Plan   (Cont’d) 
 

3.4.3 Rates and Charges  (Cont’d) 
 

B. In addition to the usage charge specified above, the following rates apply: (Cont’d) 
 

 EAS ADDITIVE  
     EAS To:____  
 Access Line 

2. Le Center Rate Metro* Total Total 
 (1) (2) (1+2) 
Business Service 
One-Party (MB) $24.17 $6.41 $6.41 $30.58 (ACL) 
Key Trunk (MK) 25.61 7.09 7.09 32.70 (ACL) 
PBX Trunk (MP) 31.09 8.53 8.53 39.62 (ACL) 
 
Residence Service 
One-Party (MR) 13.27 2.83 2.83 16.10 (ACL) 
 
School Service 
One-Party (MS) 16.53 4.76 4.76 21.29 (ACL) 
Key Trunk (MY) 18.32 5.27 5.27 23.59 (ACL) 
PBX Trunk (MX) 22.00 6.38 6.38 28.38 (ACL) 
 
Versalinesm Service 
Month- to Month (ML) 26.39 (I) 7.03 7.03 31.42 (ACLVM) 
One-Year Term (ML) 19.96 5.75 5.75 25.71 (ACLV1) 
Two-Year Term (ML) 17.74 5.13 5.13 22.87 (ACLV2) 
Three-Year Term (ML) 17.53 (I) 4.48 4.48 20.01 (ACLV3) 
 
 
* See section 3.3.4 for separation of EAS rates between facilities cost and 

lost access revenue recovery. 
 
 
 
 
 
 
 
 
ISSUED: December 31, 2018 EFFECTIVE:  January 20, 2019 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 
  



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Second Revised Sheet 62.3 
 Cancels First Revised Sheet 62.3 

 
BASIC LOCAL EXCHANGE SERVICE 

 
3.4     Metro Measured Rate Plan   (Cont’d)   

 
     3.4.3     Rates and Charges  (Cont’d)  
 

B.   In addition to the usage charge specified above, the following rates apply:  (Cont’d) 
 

EAS ADDITIVE _            _                           
           EAS To:____             

           Access Line    
3. Kilkenny    Rate Montgomery Waterville   Metro*    Total      Total  

  (1)                                                (2)      (1+2) 
Business Service 
One-Party       (MB) $27.25     $6.36  $6.37         $10.73    $23.46      $50.71  (ACL)  (I) 
Key Trunk       (MK)   29.09       9.30   9.28         11.90      30.48        59.57  (ACL) 
PBX Trunk       (MP)   35.03       9.30  9.28         14.34      32.92        67.95  (ACL) 
 
Residence Service 
One-Party       (MR)   12.31       2.84 2.83          4.63         10.30      22.61  (ACL)  (I) 
 
School Service 
One-Party       (MS)   19.56       4.78 4.78          8.00         17.56       37.12  (ACL) 
Key Trunk       (MY)   21.68       6.97 6.97               8.88         22.82       44.50  (ACL) 
PBX Trunk       (MX)   26.13       6.98 6.96         10.69        24.63       50.76  (ACL) 
 
Versalinesm Service 
Month- to Month    (ML)   30.15       6.36 6.37          12.35      25.08        55.23  (ACLVM) 

      One-Year Term      (ML)   22.35       6.36 6.37           9.16      21.89        44.24  (ACLV1) 
   Two-Year Term      (ML)   18.45       6.36 6.37           7.54      20.27        38.72  (ACLV2) 
   Three-Year Term    (ML)   14.56       6.36 6.37           5.97      18.70        33.26  (ACLV3) 

 
              * See section 3.3.4 for separation of EAS rates between facilities cost  
                                          and lost access revenue recovery. 

 
 
 
 

 
  
ISSUED:  January 29, 2014 EFFECTIVE:  March 1, 2014 
 
BY:    Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Second Revised Sheet 63 
 Canceling First Revised Sheet 63 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.5 Joint User Service  (T) (M) 
 

3.5.1 General (T) 
 

A. Joint user service is an arrangement whereby a person or firm, whose 
telephone needs are not such as to justify the provision of separate 
subscriber service, is permitted to use the service of a subscriber.  To 
facilitate this use, alphabetic directory listing only is provided for 
each joint user.  This service is not designed to meet situations where 
a subscriber is engaged in furnishing service of a secretarial nature or 
is in the business of renting office space to transient or permanent 
tenants and desires to furnish telephone services to his lessees. 

 
B. Joint user service is a grandfathered service offering, limited to 

existing customers at existing locations. 
 
C. Joint user service is provided only in connection with business 

individual line and private branch exchange service. 
 
D. The joint user must be located in the same office or suite of offices as 

the subscriber and, furthermore, must be so located as to be accessible 
to the telephone to be used. 

 
E. In connection with individual line service not more than one joint user 

is permitted for each line; in connection with private branch exchange 
service not more than one joint user per trunk connected to the system 
is permitted. 

 
F. Applications for joint user service and for additional service, 

equipment or facilities in connection therewith must be executed by 
the subscriber who is responsible for payment of all charges incurred 
thereunder. 

 
G. Charges for joint user service date from the day the information 

records are posted. (M) 
 
 
 
 
 
____________________________________________________________________________________ 
ISSUED:  November 10, 1998 EFFECTIVE:  December 16, 1998 
 
BY:  Jack D. Phillips 

Regulatory Staff Manager 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Fourth Revised Sheet 64 
 Canceling Third Revised Sheet 64 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.5 Joint User Service  (Continued) 
 

3.5.1 General  (Continued) 
 

H. Upon application of the subscriber, additional listings may be furnished for the use of 
the joint user at the regular rates therefore. 

 
I. No separate ring numbers or other distinctive designations are provided for the purpose 

of signaling the joint user. 
 
J. Joint user service may be discontinued at any time upon reasonable notice from the 

subscriber. 
 

3.5.2 Rates and Charges 
 

Joint user service, including one listing in the directory is furnished at the following net 
monthly rates for each joint user: 
 

 Per Month 
 

Joint User (JU) $10.09 (R) 
 

3.6 Rotary Hunt Service 
 

3.6.1 General 
 

Rotary Hunt Service provides access to two or more Business or Residence lines or trunks 
of a customer when the primary listed telephone number is dialed. 

 
3.6.2 Rates and Charges 

 
 Monthly Rate 
 

A. Per Line or Trunk. (RTYHT) $1.19 (R) 
 
B. In addition, service connection charges apply. 

 
 
 
 
____________________________________________________________________________________ 
ISSUED:  October 5, 2000 EFFECTIVE:  October 1, 2000 
 
BY:  Jack D. Phillips 

Regulatory Staff Manager 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Sixth Revised Sheet 65 
 Canceling Fifth Revised Sheet 65 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.7 Lifeline Assistance and Minnesota Telephone Assistance Plan  
 

3.7.1 Lifeline Assistance  
 

The Lifeline Assistance (Lifeline) program, established by the Federal 
Communications Commission under 47 CFR §54, is a means of maintaining 
and preserving universal service by providing a reduction in the recurring price 
of basic local residential exchange access service to qualifying low-income 
subscribers. 

 
A. General 

 
1. Lifeline is a federally-funded reduction.   
  
 
 
 

 
 
 
 

 
2. Local service for Lifeline subscribers may not be disconnected for 

non-payment of toll charges. 
 

a. Toll Restriction Service will be provided to Lifeline subscribers 
at no charge. 

 
b. Lifeline subscribers are not required to accept Toll Restriction 

Service as a condition to avoid disconnection of local service for 
non-payment of toll. 

 
c. Lifeline subscribers are not required to pay a service deposit in 

order to initiate service if the subscriber voluntarily elects to 
receive Toll Restriction Service.  

 
  
ISSUED:  March 22, 2012 EFFECTIVE:  April 2, 2012 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 

 
(D) 
 
 
 
 
 
(D) 
 
 
(T) 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Fourth Revised Sheet 65.1 
 Canceling Third Revised Sheet 65.1 
  

BASIC LOCAL EXCHANGE SERVICE 
 
3.7 Lifeline Assistance and Minnesota Telephone Assistance Plan  (Continued) 

3.7.1 Lifeline Assistance  (Continued) 
 

A. General  (Continued) 
 

3. Partial payments from Lifeline subscribers will be applied first to local service 
charges and then to toll charges. 

 
4. Lifeline subscribers will not be denied re-establishment of service on the basis 

that the subscriber was previously disconnected for non-payment of toll charges. 
 

B. Eligibility Requirements 
 

1. Lifeline will be provided for one (1) telephone line per household, at the 
subscriber’s principal place of residence, to those individuals who meet the 
eligibility requirements. 

 
2. The applicant signs a document certifying under penalty of perjury that the 

consumer has income at or below 135 percent of the Federal Poverty Guidelines 
or receives benefits from at least one of the following programs: 

 
• Medicaid/Medical Assistance 
• Supplemental Nutrition Assistance Program 
• Supplemental Security Income 
• Federal Public Housing Assistance 
•  
• Veteran’s Pension 
• Veteran’s Survivors Pension 

 
Individuals who do not qualify under any of the above but live on or near a 
federally recognized reservation may qualify if the applicant receives benefits 
from at least one of the following programs: 
 

• Bureau of Indian Affairs General Assistance 
• Tribally administered Temporary Assistance for Needy Families 
• Head Start (only for those meeting its income qualifying standard) 
• Food Distribution Program on Indian Reservations (FDPIR) 

  
ISSUED:  November 8, 2016 EFFECTIVE:  December 2, 2016 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 

 
 
(T) 
(D) 
(T) 
(T) 
 
 
 
 
 
 
 
 
(T) 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Eighth Revised Sheet 65.2 
 Cancels Seventh Revised Sheet 65.2 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.7 Lifeline Assistance and Minnesota Telephone Assistance Plan  (Continued) 
 

3.7.1 Lifeline Assistance  (Continued) 
 

B. Eligibility Requirements  (Continued) 
 

3. The applicant signs a document agreeing to notify the carrier if that 
consumer ceases to participate in the program or programs.  When the 
Company is notified by the customer that the customer no longer 
participates in one of the above programs, the federal credits to that 
customer’s monthly charges shall cease beginning with the start of the 
billing cycle beginning in the month after the month in which notification is 
received. 

 
C. Certification Revocation 

 
If the Company discovers that conditions exist that disqualify the recipient of 
Lifeline Assistance, local service will be billed at full rate.  The customer will 
be billed retroactively to whichever is the most recent of the dates Lifeline 
Assistance commenced or the recipient no longer qualified for the service not to 
exceed 12 months. 

 
D. Lifeline Credit Amounts 

 Broadband Voice 
 Monthly Credit * Monthly Credit * 
1. Federal Lifeline Support Credit $9.25 $6.50  (11/03/2021) 

 
 
3.7.2 Minnesota Telephone Assistance Plan (TAP) 

 
 A. The Minnesota Telephone Assistance Plan (TAP) is a state-sponsored  

assistance program under Minnesota Statutes Chapter 237 and is designed to 
make telephone service accessible to qualifying low-income residential 
households.  Through this program, eligible households will receive a monthly 
discount on their telephone service. 

 
* Broadband: Service that includes qualifying broadband service. 
 Voice Only: Voice service with no qualifying broadband service as defined by 47 C.F.R. Sec 5.403(a)(2).  

($5.25 + additional $1.25 to waive entire federal subscriber line charge.) Only subscribers in FCC designated 
census blocks are eligible for Voice only Lifeline after 12/1/21.  (11/03/2021) 

  
ISSUED:  November 3, 2021 EFFECTIVE:  December 3, 2021 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Seventh Revised Sheet 66 
 Canceling Sixth Revised Sheet 66 

BASIC LOCAL EXCHANGE SERVICE 
 

3.7 Lifeline Assistance and Minnesota Telephone Assistance Plan  (Continued)  
 
3.7.2 Minnesota Telephone Assistance Plan (TAP)  (Continued) 
 

 B. Eligibility Requirements 
  

To be eligible for assistance, an applicant must meet the following  
requirements: 

 
            1.  This discount applied on a single line at the principal place of residence 

for the applicant. 
 

            2.   The applicant signs a document certifying under penalty of perjury that  
the consumer has income at or below 135 percent of the Federal Poverty 
Guidelines or receives benefits from at least one of the following  
programs: 

 
• Medicaid/Medical Assistance 
• Supplemental Nutrition Assistance Program 
• Supplemental Security Income 
• Federal Public Housing Assistance  
•  
• Veteran’s Pension 
• Veteran’s Survivors Pension 

 
Individuals who do not qualify under any of the above but live on a  
federally recognized reservation may qualify if the applicant signs a  
document certifying under penalty of perjury that the applicant  
receives benefits from at least one of the following programs: 

 
• Bureau of Indian Affairs General Assistance 
• Tribally administered Temporary Assistance for Needy Families 
• Head Start (only for those meeting its income qualifying standard) 
• Food Distribution Program on Indian Reservations (FDPIR) 

 
             3.   The applicant agrees to notify the Company if that consumer ceases to participate 

in any of the above-listed federal assistance programs. 
  
ISSUED:  November 8, 2016 EFFECTIVE:  December 2, 2016 
 
BY: Jack D. Phillips 
         State Regulatory Affairs Director 

 
TARIFF NO. 1 

 
 
 
 
 
 
 
(T) 
 
(T) 
(D) 
(T) 
(T) 
 
 
 
 
 
 
 
 
 
(T) 



PRICE-REGULATED SERVICES 
 

FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Fourth Revised Sheet 67 
 Canceling Third Revised Sheet 67 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.7 Lifeline Assistance and Minnesota Telephone Assistance Plan  (Continued)  

 
3.7.2 Minnesota Telephone Assistance Plan (TAP)  (Continued)  

 
   C. Certification Revocation 
 

If the Company discovers that conditions exist that disqualify the recipient  
of TAP, local service will be billed at full rate.  The customer will be  
billed retroactively to whichever is the most recent of the dates TAP  
assistance commenced or the recipient no longer qualified for the service  
not to exceed 12 months. 
  

             D. Regulations  
 
1. The TAP credit will begin at the customer’s earliest possible   

billing cycle but no later than the second billing cycle after 
the date the application for federal Lifeline and state TAP  
credit is received by the Company. 

 
2. Service Charges shall not be billed to establish qualification   

for the TAP credit.  
 
3. When a customer enrolls for the TAP credit, the Company is   

reimbursed for the cost of the service order activity. 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
ISSUED:  July 16, 2003 EFFECTIVE:  August 1, 2003 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 
  

 
 
 
   (C) 
 
 
 
 
   
   (C) 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Sixteenth Revised Sheet 68 
 Canceling Fifteenth Revised Sheet 68 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.7 Lifeline Assistance and Minnesota Telephone Assistance Plan  (Continued)  
 
3.7.2 Minnesota Telephone Assistance Plan (TAP)  (Continued)  

 
E. Funding  

 
The state TAP credit shall be funded through the state Telephone   
Assistance Plan Surcharge on residence and business access lines  
which pay the 911 surcharge. 

 
F. Rates  

 
The surcharge and credit are the effective rates ordered by the Minnesota Public 
Utilities Commission.  The Company is responsible for billing, collecting, and 
remitting the surcharge to appropriate government agency and the credit to Customer.  
(08/04/2023) 
 
Text Deleted (08/04/2023) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
ISSUED:  August 4, 2023 EFFECTIVE: September 3, 2023 
 
BY: Leslie Zink 
 Manager, Regulatory Reporting 
  



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Third Revised Sheet 68.1 
 Canceling Second Revised Sheet 68.1 
 

BASIC LOCAL EXCHANGE SERVICE 
 

RESERVED FOR FUTURE USE 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
ISSUED:  July 16, 2003 EFFECTIVE:  August 1, 2003 
 
BY: Jack D. Phillips 

State Regulatory Affairs Director 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Third Revised Sheet 69 
 Canceling Second Revised Sheet 69 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.8 Telecommunications Access Minnesota (TAM) (T) 
 

3.8.1 Definition 
 

Telecommunications Access Minnesota (TAM) provides for a  (T) 
surcharge to establish and administer a program to distribute 
communication devices to eligible communication-impaired 
persons and to create and maintain a message relay service. 

 
3.8.2 Eligibility for Communications Devices 

 
To be eligible to obtain a communication device, a person must be: 

 
A. At least five years of age. 
 
B. Communication impaired. 
 
C. A resident of the state. 
 
D. A resident in a household that has a median income at or below 

the applicable median household income in the state except a deaf 
and blind person applying for a telebraille unit may reside in a 
household that has a median income no more than 150 percent of 
the applicable median household income in the state. 

 
E. A resident in a household that has telephone service or that 

has made application for service and has been assigned a 
telephone number. 

 
3.8.3 Eligibility for Wiring Installation 

 
If a communication-impaired person does not have telephone service  
and is subject to economic hardship as determined by the TAM board,  (T) 
the telephone company providing local service shall at the 
direction of the administrator of the program install necessary 
outside wiring without charge. 

 
  
ISSUED:  July 25, 2002 EFFECTIVE:  August 1, 2002 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Twelfth Revised Sheet 70 
 Canceling Eleventh Revised Sheet 70 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.8 Telecommunications Access Minnesota (TAM)  
 

3.8.4 Regulations 
 

Service charges shall not apply to eligible persons to establish this program on 
existing service. 

 
3.8.5 Funding 

 
This program shall be funded through a surcharge on residence and business access 
lines which pay the 911 surcharge, pursuant to Minn. Rules, part 7817.0300. 

 
3.8.6 Rates 

 
 The surcharge rate is the effective rate ordered by the Minnesota Public Utilities 

Commission.  The Company is responsible for billing, collecting and remitting the 
surcharge to appropriate government agency. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
ISSUED:  October 17, 2014 EFFECTIVE:  October 20, 2014 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 

 
(D) 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Sixth Revised Sheet 71 
 Canceling Fifth Revised Sheet 71 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.9 Frontier Emergency Connect Service   
 

3.9.1 General 
A. Frontier Emergency Connect Service is a LIMITED SERVICE that allows calls to be 

placed to 911 ONLY.  The service does NOT allow for any inbound calling.   
 
  

 3.9.2 Regulations 
A. This service is available where technically feasible and subject to availability of 

existing facilities. 

B. All attempted inbound calls will receive a recording saying the number is not in 
service.   

C. Customers will not be given a telephone number of the service and no directory 
listing services will be available. 

D. The customer only has the following dialing options:  

• 911 and 
• Where technically feasible, the ability to dial 611 and/or a Frontier Call 

Center.  
• All other calling patterns will receive re-order tone.  
 

E. The call origination telephone number (AlI information) going to the 911 center will 
indicate NO CALL BACK allowed. 

F. Applicable Non-Recurring charges may apply. 

G. NO LIABILITY SHALL ATTACH TO THE COMPANY REGARDING USE OF 
SERVICES OR THE FAILURE OF OR INABILITY TO USE THE 
SERVICES.  FURTHER, COMPANY SHALL NOT BE LIABLE FOR DAMAGES 
(INCIDENTIAL, CONSEQUENTIAL, PUNITIVE OR EXEMPLARY OR 
ATTORNEY’S FEES) ARISING FROM ERRORS, MISTAKES, OMISSIONS, 
INTERRUPTIONS, OR DELAYS OF THE COMPANY, ITS AGENTS, 
SERVANTS OR EMPLOYEES, IN THE COURSE OF ESTABLISHING, 
FURNISHING, REARRANGING, MOVING, TERMINATING, OR CHANGING 
THE SERVICE OF FACILITIES (INCLUDING THE OBTAINING OR 
FURNISHING OF INFORMATION IN RESPECT THEREOF OR WITH 
RESPECT TO THE CUSTOMERS OR USERS OF THE SERVICE OR 
FACILITIES). 

3.9.3 Rates and Charges 

 Monthly Rate $4.99 

ISSUED:  October 17, 2014 EFFECTIVE:  October 20, 2014 
BY: Jack D. Phillips 
          State Regulatory Affairs Director 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Fourth Revised Sheet 72 
 Canceling Third Revised Sheet 72 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.9 Reserved for Future Use (Continued) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
ISSUED:  March 22, 2012 EFFECTIVE:  April 1, 2012 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Fourth Revised Sheet 73 
 Canceling Third Revised Sheet 73 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.9 Reserved for Future Use (Continued) 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
ISSUED:  March 22, 2012 EFFECTIVE:  April 1, 2012 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 
 
 

(D) 
 
 
 
 
 
 
 
 
 
(D) 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Second Revised Sheet 74 
 Canceling First Revised Sheet 74 
 

BASIC LOCAL EXCHANGE SERVICE 
 
  (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
  (M) 

 
3.10 School Service 
 

3.10.1 General 
 

School Service is additional individual line or trunk local flat-rate service 
provided to a school, pursuant to Minnesota Statutes Section 237.065, 
sufficient to ensure access to basic telephone service from each classroom 
and other areas within the school, as determined by the school board. 

 
A. The service is offered only to schools which have classes in the range 

from kindergarten to twelfth grade. 
 
B. Eligible access lines are restricted to the additional individual lines or 

trunks required, as determined by the Company, to provide access to 
basic local telephone service to all remaining classrooms within the 
school and to other areas within the school, as determined by the school 
board, which were without access to basic service prior to the school’s 
initial request for School Service. 

 
 
(M)  Material moved to Sheet 73. 
  
ISSUED:  June 20, 2002 EFFECTIVE:  July 1, 2002 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. First Revised Sheet 75 
 Canceling Original Sheet 75 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.10 School Service  (Continued) (T) (M) 
 

3.10.1 General  (Continued) (T) 
 

C. No access lines in the school qualify for School Service rates if any 
classroom remains without access to basic telephone service. 

 
D. No access line which existed in the school prior to the school’s initial request 

for School Service qualifies for School Service rates. 
 
E. Initial establishment of, or changes to, School Service shall be subject to the 

applicable Business or Complex nonrecurring charges for service ordering 
and line connection. 

 
3.10.2 Rates and Charges (T) 

 
School Service rates, as specified in Section 3.3, apply only to eligible access 
lines and are in addition to all other rates and charges for associated services. 

 
3.11 Payphone Service (T) 
 

3.11.1 General (T) 
 

A. Payphone Service is basic exchange service, including coin supervision 
functionality, when needed, provided to customers for the connection with 
payphones.  A payphone is any telephone made available to the public on a 
fee-per-call basis, independent of any other commercial transaction, for the 
purpose of making telephone calls, whether the telephone is coin-operated 
or is activated either by calling collect or using a calling card.  Payphones 
may be used with the facilities furnished by the Company for 
telecommunications service as provided in this Tariff.  In all such cases, the 
payphone will be so constructed, maintained and operated as to work 
satisfactorily with the facilities furnished by the Company.  Coin 
Supervision functionality is a central office function that provides the 
payphone with coin rating capability, coin deposit recognition and coin 
collection and return capability.  The customer orders the coin supervision 
functionality from the Company when their payphone instrument is not 
equipped with these functions. (M) 

 
 
 
____________________________________________________________________________________ 
ISSUED:  November 10, 1998 EFFECTIVE:  December 16, 1998 
 
BY:  Jack D. Phillips 

Regulatory Staff Manager 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. First Revised Sheet 76 
 Canceling Original Sheet 76 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.11 Payphone Service  (Cont’d) (T)(M) 

 
3.11.1 General  (Cont’d) (T) 

 
B. Directory listings may be provided under the regulations 

governing the furnishing of listings for business main line 
subscribers.  However, listings (not indicating a business or 
profession) provided in connection with Payphone Service 
furnished at boarding or rooming houses or at other locations 
where the party desiring the additional listings resides, are 
furnished under the regulations covering the furnishing of 
listings in connection with Residence Access Line Service. 

 

3.11.2 Responsibility of the Customer (T) 
 

A. The customer shall be responsible for the installation, 
operation and maintenance of any payphones used in 
connection with this service. 

 
B. The customer shall be responsible for the payment of a 

Maintenance Visit Charge as provided in Section 4.5 for visits 
by a Company employee to the customer’s premises when a 
service difficulty or trouble report results from the use of 
payphones. 

 
C. The customer shall be responsible for payment of charges for 

all toll messages originating from or accepted at the coin 
location. 

 
D. Payphones must be registered in compliance with Part 68 of 

the FCC’s Registration Program or connected behind an FCC 
registered coupler. (M) 

 
 

___________________________________________________________________________________ 
ISSUED:  November 10, 1998 EFFECTIVE:  December 16, 1998 
 
BY:  Jack D. Phillips 

Regulatory Staff Manager 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Original Sheet 77 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.11 Payphone Service  (Continued) (T) (M) 
 

3.11.2 Responsibility of the Customer  (Continued) (T) 
 

E. Such payphones must have the following operational characteristics: 
 

1. Must be able to access the Telephone Company operator at no charge 
and without using a coin. 

 
2. Must be able to access 911 Emergency Service (where available) at 

no charge without using a coin and when such instrument can only 
access 911 Emergency Service by use of a dialing sequence other than 
911, must prominently display on such instrument, the appropriate 
dialing sequence to access 911 Emergency Service (where available). 

 
3. Must be able to access all interexchange carriers. 
 
4. Must comply with all applicable federal, state and local laws and 

regulations concerning the use of these telephones by disabled 
persons and the hearing impaired. 

 
5. Must allow the completion of both local and long distance calls. 
 

3.11.3 Violation of Regulations (T) 
 

A. Where any payphone is in violation of this Tariff, the Company will 
promptly notify the customer of the violation and will take immediate action 
including the disconnection of service, as is necessary for the protection of 
the telecommunications network and Company employees. 

 
B. The customer shall discontinue use payphone or correct the violation and 

notify the Company in writing within five days after receipt of such notice 
that the violation has been corrected. 

 
C. Failure of the customer to discontinue such use or to correct the violation 

will result in the suspension of the customer’s service until such time as the 
customer complies with the provisions of this Tariff. (M) 

 
 
 
 

____________________________________________________________________________________
ISSUED:  November 10, 1998 EFFECTIVE:  December 16, 1998 
 
BY:  Jack D. Phillips 

Regulatory Staff Manager 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Fifth Revised Sheet 78 
 Canceling Fourth Revised Sheet 78 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.11 Payphone Service  (Continued) 
 

3.11.4 Rates and Charges 
 

A. Service Charges apply as specified in Section 4. 
 
B. Business One-Party Service rates for Basic Local Exchange Service apply as 

specified in Section 3.3. 
 
C. In addition to the rates and charges rate set forth in A and B above, a “Coin 

Supervision Additive”, below, will apply when the coin supervision 
functionality must be provided by the Company. 

 
    Per Line 
  Per Month 
 

Coin Supervision Additive $1.94 (R) 
(ANSPR; CNSPR) 

 

3.12 Special Promotions 
 

3.12.1 Additional Line Promotion 
 

Residential customers who order an additional Basic Local Exchange Service 
access line between October 24, 1999, and December 3, 1999, inclusive, and 
subscribe to that line for a minimum of six (6) months will receive a $40.00 
credit. 

 
3.12.2 Additional Line Promotion 

 
Customers who order an additional Basic Local Exchange Service 
access line between February 1, 2000, and April 30, 2000, inclusive, and 
subscribe to that line for a minimum of six (6) months will receive a 
$40.00 credit. 

 
___________________________________________________________________________________________ 
ISSUED:  October 5, 2000 EFFECTIVE:  October 1, 2000 
 
BY: Jack D. Phillips 
 Regulatory Staff Manager  



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. First Revised Sheet 79 
 Canceling Original Sheet 79 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.12 Special Promotions  (Continued) 

 
3.12.3 Additional Line Promotion 

 
A. Customers who order an additional Residence One-Party or Business One-

Party Basic Local Exchange Service access line between June 9, 2000, and 
August 31, 2000, inclusive, will receive: 
 
1. Waiver of 50 percent of the applicable Service Ordering Charge and Line 

Connection Charge, and 
 
2. Waiver of 50 percent of the monthly rate for each of the first three months.  

The monthly waiver applies only to the rate specified in Section 3.3.3 and 
does not apply to other rates or surcharges that may also apply. 

 
B. The promotion is offered only where it is technically feasible to provide the 

additional service and where facilities are available during the promotional 
period. 

 
3.12.4 Additional Line Promotion (N) 

Residential customers who order an additional Basic Local Exchange Service access line 
between September 15, 2002, and October 15, 2002, inclusive, will receive on their next 
bill a $50.00 credit for each such line ordered.  If the customer does not subscribe to the 
line for at least 180 continuous days, a subsequent reversing charge will apply, equal to 
the $50.00 credit per line.  This offer applies to additional lines ordered by an existing  
customer and to lines after the first line ordered by a new customer.  This offer applies 
only to orders for which facilities are available during the promotional period. (N) 

 
 
 
 
 
 
 
 
 
 
  
ISSUED:  August 21, 2002 EFFECTIVE:  September 15, 2002 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC.        Second Revised Sheet 79.1 

                                 Cancels First Revised Sheet 79.1 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.12 Special Promotions  (Continued) 
 

3.12.5 Additional Line Promotion 
 

 Residential customers who order an additional Basic Local Exchange Service line 
between March 1, 2003, and April 15, 2003, inclusive, will receive on their next 
bill a $50.00 credit for each such line ordered.  If the customer does not subscribe 
to the line for at least 180 continuous days, a subsequent reversing charge will 
apply, equal to the $50.00 credit per line.  This offer applies to additional lines 
ordered by an existing customer and to lines after the first line ordered by a new 
customer.  This offer applies only to orders for which facilities are available 
during the promotional period.   

 
        3.12.6    Additional Line Promotion 
 

  Business customers who order three or fewer additional access lines between June 15, 
2003, and August 31, 2003, inclusive, will receive waiver of the otherwise applicable 
Service Ordering Charge and Line Connection Charge. 

 
3.12.7 Additional Line Promotion 

 
  Existing and new residential customers who order an additional access line during 
the promotional period between August 2, 2004, and October 30, 2004, inclusive, 
and commit to keep the additional line for 12 months will receive a one-time 
credit of $50.00 and a discount of 50 percent off the monthly rate of Residential 
Basic Local Exchange Service for nine months for each of the committed access 
lines.  This applies to additional lines ordered either individually or as part of a 
bundled service package. 

 
Existing residential customers who, during this promotional period, commit to 
keep an additional access line for 12 months will receive a discount of 50 percent 
off the monthly rate of Residential Basic Local Exchange Service for nine months 
for each of the committed access lines. This applies to commitments on existing 
lines beyond the first line, either individually or as upgrades to a bundled service 
package. 

 
If the customer discontinues the additional access line before the end of the 12-
month commitment period, a reversing charge will apply, equal to the credits and 
discounts previously applied in this promotion. 
 

___________________________________________________________________________________________ 
ISSUED:  July 8, 2004  EFFECTIVE:  August 2, 2004 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 

 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. Original Sheet 79.2 
  
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.12 Special Promotions  (Continued) 

 
3.12.7 Additional Line Promotion   (Continued) 

 
The additional access lines that qualify under this promotion are not eligible for  
Vacation Rates, as described in Section 2.4.8, during the 12-month commitment  
period. 

 
This promotion applies only where facilities are available during the promotional  
period.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
ISSUED:  July 8, 2004 EFFECTIVE:  August 2, 2004 
 
BY: Jack D. Phillips 
         State Regulatory Affairs Director 

TARIFF NO. 1 
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FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. First Revised Sheet 80 

                                  Cancels Original Sheet 80 
 

BASIC LOCAL EXCHANGE SERVICE 
 

3.13 VersaLinesm Service 
 

3.13.1 General 
 

A. VersaLinesm Service is a form of Basic Local Exchange Service with the 
following package of services and features: 
 
Basic Local Exchange Service Access Including Associated Extended Area 
Service 
 
Busy Redial 
Caller ID -Name 
Call Return 
Call Transfer All Call 
Speed Call 10 Individual List 
Three-Way Calling 
 

B. The following optional features are available at no additional monthly charge. 
 
Call Forward Busy 
Call Forward Fixed 
Call Forward No Answer 
Call Forward Universal 
Call Pickup 
Call Waiting 
Distinctive Ringing 
Message Waiting Indication 
Rotary Hunt 
Speed Call 30 (Group) 
 
These features are available subject to their mutual compatibility. 
 

C. The following optional features are available as Digital Centrex service 
features, as described in Tariff No. 3:  
 
Directed Call Pickup (Non-Barge-In Only) 
Group Intercom 
Last Number Redial 
 

These features may not be available in all exchanges. 
 
 

___________________________________________________________________________________________ 
ISSUED:  March 18, 2003 EFFECTIVE:  March 19, 2003 
 
BY: Jack D. Phillips 
 Regulatory Staff Manager 

(T) 
 
 
 
(T) 
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BASIC LOCAL EXCHANGE SERVICE 
 
3.13 VersaLinesm Service (Cont’d) 
 

3.13.2 Regulations 
 

A. The minimum contract period for the service is one month. 
 

B. Contract terms are available whereby customers who agree to subscribe to the 
service for a designated period are offered discounted rates, which are those 
that are in effect in this Tariff on the beginning date of the contract.  If the 
tariffed term rates change during the term of the contract, the contract rates 
will change to equal the tariffed term rates, except that the contract rates shall 
not exceed the rates that were in effect at the beginning of the contract.  The 
customer may subscribe to additional lines for the service at the contract rates 
during the term of the contract.  The termination date for additional lines 
ordered under the terms of the contract shall be the termination date of the 
initial contract.  If the customer terminates the service prior to fulfillment of 
the contractual commitment, the customer shall pay a termination charge 
based on the then-current contract rate. 

 
C. The customer must subscribe to a minimum of two access lines per   

premises.  
 
D. The customer shall receive the same directory listings as a business customer. 
 
E. The customer shall receive one monthly bill. 
 
F. Versalinesm Service is a service mark of Citizens Communications Company. 

 
 
 
 
 
 
 
 
 
 
 
_________________________________________________________________________________________ 
ISSUED:  March 18, 2003 EFFECTIVE:  March 19, 2003 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 

 
(T) 

 
 
 
 
 
 
(T) 
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BASIC LOCAL EXCHANGE SERVICE 
 
3.13 VersaLinesm  Service (Cont’d) 
 

3.13.3 Feature Descriptions 
 

A. Standard Features 
 

BUSY REDIAL allows the customer to automatically redial the last telephone 
number dialed.  If the called number is busy, the number is redialed for a 
limited period of time.  A distinctive ring alerts the customer when the called 
number becomes available. 
 
CALLER ID - NAME allows for automatic delivery of a calling party’s name 
and number to the called customer.  The telephone number is displayed on 
customer-provided equipment. 
 
CALL RETURN allows the user to automatically redial the telephone number 
of the last incoming call to that line, regardless of whether the call was 
answered, unanswered, or busy.  
 
CALL TRANSFER ALL CALL allows the user to establish a connection with 
two other parties and then drop out of the call, leaving the other two parties 
connected.  There are no limitations on where a call an be transferred to.  If 
the transferred-to number involves a toll call, the user is charged for the call 
between the other two parties. 
 
SPEED CALL 10 INDIVIDUAL LIST provides an individual, personal speed 
calling list, with a ten number capacity, that cannot be shared by a group of 
users. 
 
THREE-WAY CALLING allows the user to form a three-way conference 
with two other parties.  The user flashes the hookswitch during a normal 
talking connection, receives a special dial tone, and dials a third party.  The 
third party can be added to the conversation at any time by flashing the 
hookswitch after third party dialing is complete and audible ringing is heard.  
The user controls the conference and must remain on the line for the duration 
of the call. 

 
 
____________________________________________________________________________________ 
ISSUED:  March 18, 2003 EFFECTIVE:  March 19, 2003 
 
BY: Jack D. Phillips 
 Regulatory Staff Manager 

 
 
(T) 
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FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC.    First Revised Sheet 83 
                                                Canceling Original Sheet 83 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.13 VersaLinesm Service (Cont’d) 
 

3.13.3 Feature Descriptions (Cont’d) 
 

B. Optional Features 
 

CALL FORWARD BUSY sends incoming calls to another telephone number 
when the customer’s telephone is busy.  The forwarded-to number can only be 
changed by a service order. 

 
CALL FORWARD FIXED allows all incoming calls to be automatically 
forwarded to another number selected by the customer and programmed by 
the Company.  This feature is activated and deactivated by the user. 
 
CALL FORWARD NO ANSWER sends incoming calls to another telephone 
number when there is no answer after a predetermined number of rings.  The 
forwarded-to number can only be changed by a service order. 
 
CALL FORWARD UNIVERSAL allows all incoming calls to be 
automatically forwarded to a number programmed by the user.  This feature is 
activated and deactivated by the user. 

 
CALL PICKUP allows the user to answer calls to another station by dialing a 
feature activation code.  Both the ringing station and the station dialing the 
Call Pickup activation code must belong to the same Call Pickup groups 
within the same customer group. 
 
CALL WAITING informs, by means of a special tone, the user who is on an 
established call that a third party is trying to call.  The user may either ignore 
the waiting call or answer the waiting call by:  (1) terminating the existing call 
by going on hook, receiving a ring and, upon answer, being connected to the 
waiting party; or (2) putting the established call on hold and subsequently 
alternating between the two parties. 

 
 
 
 
 
____________________________________________________________________________________ 
ISSUED:  March 18, 2003 EFFECTIVE:  March 19, 2003 
 
BY: Jack D. Phillips 
 Regulatory Staff Manager 

 
 
(T) 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 3 
OF MINNESOTA, INC. First Revised Sheet 84 
                                                                          Canceling Original Sheet 84 
  

BASIC LOCAL EXCHANGE SERVICE 
 
3.13 VersaLinesm Service (Continued) 
 

3.13.3 Feature Descriptions (Continued) 
 

B. Optional Features (Cont’d) 
 

DISTINCTIVE RINGING produces a distinctive ringing cadence to identify 
incoming call types. 
 
MESSAGE WAITING INDICATION provides an indication at the 
customer’s station that messages are waiting.  The indication is provided as 
broken dial tone. 
 
ROTARY HUNT allows an incoming call to terminate on an available line 
within a group of lines, to increase the likelihood of the call’s completion.  
The customer may select either a sequential or circular hunting pattern.  With 
sequential hunting, the incoming call is directed to a sequential line group 
starting with the main directory number and ends when the call is completed 
to an idle line or when the last line of the hunt group is reached, whichever 
occurs first.  With circular hunting, the hunting starts with the dialed 
telephone number in the hunt group and continues until all lines of the hunt 
group are searched once or until the call is completed, whichever occurs first. 
 
SPEED CALL 30 (GROUP) allows the user to place calls to a group list of 30 
frequently called numbers by dialing a Speed Calling code instead of dialing 
the whole number.  Numbers can be added to, changed in, or deleted from the 
group list from one designated line in the group. 

 
3.13.4 Rates and Charges 

 
In addition to the following rates and charges, the customer is subject to other 
applicable rates, charges, and fees.  Where service charges are applicable, the 
business service charges apply. 

 
A. VersaLinesm Service 

 
Monthly rates are specified by exchange in Section 3.3.3 

 
____________________________________________________________________________________ 
ISSUED:  March 18, 2003 EFFECTIVE:  March 19, 2003 
 
BY: Jack D. Phillips 
 Regulatory Staff Manager 

(T) 

 
(T) 
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FRONTIER COMMUNICATIONS Section 3 
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                                                    Canceling First Revised Sheet 85 
 

BASIC LOCAL EXCHANGE SERVICE 
 
3.13 VersaLinesm Service (Cont’d) 
 

3.13.4 Rates and Charges (Cont’d) 
 

B. VersaLinesm Programming Charge 
 

Initial service installation and each subsequent order to change features. 
 

Nonrecurring Charge, per Line (VLPGM) $6.20 
 

C. The following optional features are available as Digital Centrex Service 
features, at the rates specified in Tariff No. 3:  

 
Directed Call Pickup (Non-Barge-In Only) 
Group Intercom 
Last Number Redial 

 
3.14 FrontierWorks ABC Solutionssm   
 

3.14.1 General   
   

FrontierWorks ABC Solutionssm provides the Customer voice and data 
service provisioned over an integrated digital DS1 (T-1) facility.  The service 
provides the Customer with switched local service and one or more data 
transmission paths to a data service provider’s facility at the Customer’s 
Digital Access Cross-Connect System (DACS) location.  FrontierWorks ABC 
Solutionssm  requires the purchase of a minimum of eight (8) voice channels 
and one (1) data path per customer premises.   

 
 
 
 
 
 
 
 
____________________________________________________________________________________ 
ISSUED:  July 03, 2003 EFFECTIVE:  July 14, 2003 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 

 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 (N) 
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BASIC LOCAL EXCHANGE SERVICE 

 
3.14 FrontierWorks ABC Solutionssm  (Continued) 
 
    3.14.2   Regulations 
 

 A.  FrontierWorks ABC Solutionssm is available only where technically feasible   
within the following exchanges, with delivery of the data transmission path 
to the corresponding DACS location: 

 
                                   Exchange   DACS Location 
                                   Apple Valley              Burnsville central office 
                                   Burnsville                                 Burnsville central office 
                                   Farmington                               Burnsville central office 
                                   Lakeville                                   Burnsville central office 
                                   Rosemount                               Burnsville central office 
 

        B.  FrontierWorks ABC Solutionssm requires the subscription to a minimum of 
Four (4) switched voice channels and one (1) data circuit of at least 256 
Kbps, per customer premises. 

 
  C.  FrontierWorks ABC Solutionssm is offered only under a term commitment 

plan of one (1), two (2), or three (3) years. 
 
  D.  A termination liability applies for termination of service prior to the 

subscribed term commitment period.  The termination liability is equal to the 
monthly recurring charge for four (4) switched voice channels times the 
remaining months of the commitment period, plus the rate for one (1) 256 
Kbps DACS times the remaining months of the commitment period.    

 
   E.  Nonrecurring charges (NRCs) apply for installation of services contained in 

this offering, as described within this Section.  In addition, the Complex 
Service ordering Charge applies, as described in Section 4. 

 
   F.  Local access line rates include Interstate End User Subscriber Line Charges, 

any applicable Local Number Portability Surcharges, and EAS additives, but 
not other taxes and surcharges.  The access line rate includes rotary hunting.  
The access line rate for the Analog Direct Inward Dialing (DID) Trunk 
includes a block of 40 DID numbers. 

 
ISSUED:  February 2, 2005 EFFECTIVE:  February 22, 2005 
 
BY: Jack D. Phillips 
         State Regulatory Affairs Director 

 
(C) 
 
 
 
 
 
 
 
 
(C) 
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BASIC LOCAL EXCHANGE SERVICE 

 
3.14 FrontierWorks ABC Solutionssm  (Continued) 
 

3.14.2 Regulations  (Continued) 
 

G.  The DACS service element provides a data transmission path, at a 
subscribed bit rate, from the FrontierWorks ABC Solutionssm  facility 
to a data service provider’s facility (either physical or leased) located 
at the provisioning wire center.  The DACS service element is offered 
in the following data speeds: 256 Kbps; 512 Kbps; 768 Kbps, 1024 
Kbps, or 1280 Kbps.  A minimum of one (1) DACS transmission path 
must be purchased with FrontierWorks ABC Solutionssm.  
Combinations of available DACS transmission path bit rates may be 
ordered, not to exceed a total bit rate of 1280 kbps. 

 
H.  The customer is responsible for provision and maintenance of the Integrated 

Access Device (IAD) to multiplex and demultiplex the integrated facility to 
individual services at the customer premises. 

 
I.    FrontierWorks ABC Solutionssm  customers who subscribe to the Frontier  

Feature5 Packsm service package will receive a $2.00 discount off the rate for 
that service package. 

 
J.    FrontierWorks ABC Solutionssm  customers will be offered a free one-inch 

advertisement listing in the Yellow Pages section of the telephone directory. 
 
 
 
 
 
 
 
 
 

  
ISSUED:  March 29, 2005 EFFECTIVE:  April 18, 2005 
 
BY: Jack D. Phillips 
          State Regulatory Affairs Director 
  

 
(T) 
(N) 
 
 
(C) 
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BASIC LOCAL EXCHANGE SERVICE 
 
3.14 Frontier Works ABC Solutionssm  (Continued) 
 

3.14.3 Rates and Charges   
   
A.  Local Access Line                                           Monthly    Non-recurring 

     Term     Rate           Charge 
              (ABCLN) 
 
1. Analog Line (ABCA1) 1 Year  $41.00  $45.00 
   (ABCA2) 2-Year    39.00    45.00 
   (ABCA3) 3-Year    37.00    45.00 
 
2. Analog Trunk  

a. 1-11 Trunks Per Contract 
(ABCP1) 1 Year   $50.00  $45.00 

   (ABCP3) 2-Year    48.00    45.00 
   (ABCP5) 3-Year    46.00    45.00 

b. Over 11 Trunks Per Contract 
(ABCP2) 1 Year   $47.00  $45.00 

   (ABCP4) 2-Year    45.00    45.00 
   (ABCP6) 3-Year    43.00    45.00 
 
3. Analog DID Trunk  (ABCD1)1 Year   $41.00  $45.00 
   (ABCD2) 2-Year    39.00    45.00 
   (ABCD3) 3-Year    37.00    45.00 
 
4. Digital Trunk  

a. 1-11 Trunks Per Contract 
(ABCT1) 1 Year   $50.00  $45.00 

   (ABCT3) 2-Year    48.00    45.00 
   (ABCT5) 3-Year    46.00    45.00 

b. Over 11 Trunks Per Contract 
(ABCT2) 1 Year   $47.00  $45.00 

   (ABCT4) 2-Year    45.00    45.00 
    (ABCT6) 3-Year    43.00    45.00 

 
  
ISSUED:  January 23, 2004 EFFECTIVE:  February 12, 2004 
 
BY:    Jack D. Phillips 
          State Regulatory Affairs Director 

TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
 
 (C) 
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BASIC LOCAL EXCHANGE SERVICE 
 
3.14 Frontier Works ABC Solutionssm  (Continued) 
 

3.14.3 Rates and Charges   
   

A.  Local Access Line                              Monthly      Non-recurring 
     Term     Rate           Charge 
              
5. Digital Trunk with PRI (Primary Rate Interface) (ABCLN)    

a. 1-11 Trunks Per Contract 
(ABCPA) 1 Year   $52.00  $45.00 

   (ABCPC) 2-Year    49.00    45.00 
   (ABCPE) 3-Year    47.00    45.00 

b. Over 11 Trunks Per Contract 
(ABCPB) 1 Year   $50.00  $45.00 

   (ABCPD) 2-Year    47.00    45.00 
    (ABCPF) 3-Year    45.00    45.00 
 

 
B.  Digital Access Cross-Connect System (DACS)  

 
Transmission path          Non-recurring 
data speed  Monthly Rate   Charge 
 
256 Kbps  $0.00    $0.00 
512 Kbps  $0.00      0.00 
768 Kbps  $0.00      0.00 

                              1024 Kbps            $0.00                              0.00 
                              1280 Kbps            $0.00                              0.00 
  
 
 
 
 
 
  
ISSUED:  April 18, 2005 EFFECTIVE:  May 8, 2005 
 
BY:   Jack D. Phillips 
          State Regulatory Affairs Director 

 
 
 
 
 (R) 
 
 
 
 
 (R) 
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SERVICE CHARGES 
CONTENTS 

 SHEET NO. 
4.1 General 1 
 

4.1.1 New Connections 1 
4.1.2 Other Scheduled Rates and Charges 1 
4.1.3 Service Requests 1 
4.1.4 Work Functions 1 

 
4.2 Rates and Charges 2 
 

4.2.1 Service Ordering Charge 2 
4.2.2 Central Office Connection Charge 2 (T) 
4.2.3 Reserved for Future Use 
4.2.4 Service Ordering Charge - Complex 2 
4.2.5 Central Office Connection Charge - Complex 2 (T) 

 
4.3 Notes For Application Of Service Charges 3 
 

4.3.1 Service Ordering Charge 3 
4.3.2 Central Office Connection Charge 3 (T) 
4.3.3 Semi-Public Paystation Handling Charge 4 

 
4.4 Service Charges Do No Apply 5 
 

    
4.4.1 Battery or Ringing Supply Circuits 5 
4.4.2 Service Reestablished After Destruction 5 
4.4.3 Inside Moves or Changes 5 
4.4.4 Service Package Changes 5 
4.4.5 Changes From Caller ID - Number to Caller ID - Name 5 
4.4.6 Service Ordering Charges on Certain Orders   5  

 
4.5 Maintenance Visit Charges 5.1  
 

4.5.1 Customer Premises Equipment 5.1  
4.5.2 Service Provided by the Company 5.1  

 
4.6 Restoration Charges 6 
 

4.6.1 Reconnect Charge 6 (T) 
4.6.2 Discontinuance of Service for Nonpayment 6 

     
4.7 Return Check Charge 6 
 
_______________________________________________________________________________________ 
ISSUED:  October 6, 2016 EFFECTIVE:  October 16, 2016 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 4 
OF MINNESOTA, INC. First Revised Sheet 1 
 Cancels Original Sheet 1 
 

SERVICE CHARGES 
 
4.1 General 
 

4.1.1 New Connections 
 

Service charges are the charges applicable for new connections (establishment of basic 
telephone service or subsequent additions to telephone service).  No distinction is made 
between a new installation and an outside move. 
 

4.1.2 Other Scheduled Rates and Charges 
 

Service Charges are in addition to any other scheduled rates and charges normally 
applying under the Company’s Tariffs.  They apply in addition to and not in lieu of 
Mileage Charges, Initial Nonrecurring Charges (INC) or Construction Charges. 
 

4.1.3 Service Requests 
 

The charges specified herein are based upon service requests being performed during 
regularly scheduled work hours and at current installation intervals.  On customer 
requests for expedited services that require installations on a date that is less than the 
normal offered interval, a 100 percent increase in applicable Service Charges 
(excluding the Service Ordering Charge) will be billed.  Customer service requests 
performed on an “out-of-hours” basis will also incur a 100 percent add-on to applicable 
Service Charges, along with any additional costs that may be involved. 
 

4.1.4 Work Functions 
 

Service charges are applicable for the following work functions required to establish, 
add to, move or change telephone service. 
 
A. Service Ordering Charge - receiving, recording and processing information 

necessary to execute a customer’s request for service. 
 
B. Central Office Connection Charge - a work function associated with the line 

extending from the serving central office to the customer’s premises.  It includes, 
but is not limited to, central office connections, cable cross connections, 
connecting and disconnecting the drop or block wires. 

 
 
 
___________________________________________________________________________________________ 
ISSUED:  October 6, 2016 EFFECTIVE:  October 16, 2016 
 
BY:  Jack Phillips 

Regulatory Staff Manager 

(T) 
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SERVICE CHARGES 
 
4.1 General  (Continued) 
 

4.1.4 Work Functions  (Continued) 
 

C. Station Handling Charge - installing, moving or changing semi-public coin 
stations to include changing the style, type or color of telephone instruments and 
changing length and type of handset and mounting cords. 

 
4.2 Rates and Charges 
 

4.2.1 Service Ordering Charge 
(Note 4.3.1)     Residence       Business  

 
A. Install – Install or to and from,      $15.60       $16.60 (R) 

per order. 
 

B. Subsequent - Change or record, per      $13.29       $13.86  (R) 
order. 

 
4.2.2 Central Office Connection Charge, Per (T) 

Line        $12.14       $17.65  (R) 
 

4.2.3 Reserved for Future Use 
 

4.2.4 Service Ordering Charge (Note 4.3.1)       Complex  
 

A. Install or to and from, per order. $18.47 (T) 
B. Change or record, per order.   13.88 (T) 

 
4.2.5 Central Office Connection Charge, Per Line   12.82  (T) 

 
 
 
 
 
 
 
 

____________________________________________________________________________________ 
ISSUED:  October 6, 2016 EFFECTIVE:  October 16, 2016 
 
BY:  Jack D. Phillips 

Regulatory Staff Manager 
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PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 4 
OF MINNESOTA, INC. Third Revised Sheet 3 
 Canceling Second Revised Sheet 3 
 

SERVICE CHARGES 
 
4.3 Notes For Application of Service Charges 
 

4.3.1 Service Ordering Charge 
 

A. One Service Ordering Charge is applicable for work done to comply with a 
customer’s request for new connections, to and from order, or restoral of service 
after disconnection, or mobile telephone service. 

 
B. The term “per order” means all work or service ordered at the same time by the 

customer which is performed or provided on the same premises. 
 

C. One Service Ordering Charge is applicable for each mileage circuit between 
points on separate premises.  Multiple channels between the same points, or 
multipoint channels, or extensions on mileage channels, ordered at the same time 
are included under the same Service Ordering Charge. 

 
D. Unless otherwise specified, the appropriate Service Ordering Charge is applicable 

for a customer order for equipment or service, and is in addition to any Initial 
Nonrecurring Charge (INC) that may be applicable for the equipment or service 
furnished. 

 
E. For customers who request initial connection of Basic Local Exchange Service, 

the Service Ordering Charge - Change or Record shall not apply to subsequent 
services that are ordered within 30 days after the installation of initial service. 

 
4.3.2  Central Office Connection Charge 

 
A. Central Office Connection Charges are applicable, but not limited to connecting, 

restoration or changing the following services: 
 

1. Access Line Service, including individual and party lines 

2. Payphone Service 

3. PBX Trunks, Manual or Dial 

4. Long Distance Terminals 

5. Centrex Lines and Trunks 
 
 
 
 
 
____________________________________________________________________________________ 
ISSUED:  October 6, 2016 EFFECTIVE:  October 16, 2016 
 
BY:  Jack D. Phillips 

Regulatory Staff Manager 

(T) 
 
(T) 
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SERVICE CHARGES 
 
4.3 Notes For Application of Service Charges  (Continued) 
 

4.3.2 Central Office Connection Charge  (Continued) 
 

A. (Continued) 
 

 6. Channel Services 
 
 7. Key System Trunks 
 
 8. Telephone Answering Service Lines 
 
 9.  Order turret trunks and supplementary outward lines from order 

turrets to central offices. 
 
10. Tie Lines 
 
11. Private Lines 
 
12. 911 Service Lines 
 
13. A Central Office Connection Charge is applicable per line changed 

for each change in telephone number made at the customer’s request. 
 
14. Residence Service Central Office Connection Charges are applicable 

for Dormitory Service terminals, per terminal connected. 
 
  
 
 
 
 
 
 
 

____________________________________________________________________________________ 
ISSUED:  October 6, 2016 EFFECTIVE:  October 16, 2016 
 
BY:  Jack D. Phillips 

Regulatory Staff Manager 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
(T) 
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SERVICE CHARGES 

 
4.4 Service Charges Do Not Apply 
  (D) 
 
  
    (D)
  

 
4.4.1 Battery or Ringing Supply Circuits  (T) 
 
4.4.2 Service Reestablished After Destruction (T) 

 
Service reestablished after destruction of the customer’s premises by an Act of God 
or a public enemy, whether at the same or another location.  Regular service charges 
apply, however, to service reestablished in the old location after termination of 
service or subsequent to its establishment at another location under the above 
circumstances. 

 
4.4.3 Inside Moves and Changes - Company Reasons 

 
Inside moves or changes made at the initiation of the Company for service reasons. 

 
4.4.4 Service Package Changes 

 
Service charges do not apply to changes in features or services that are selected by 
subscribers to the Frontier Choicessm and the Frontier Feature5 Packsm Service 
packages. 
 

4.4.5 Changes From Caller ID - Number to Caller ID - Name (T) 
 
4.4.6  Service Ordering Charges on Certain Orders (T) 
 

The Service Ordering Charge - Change or Record does not apply on orders by 
existing customers for Custom Calling Services and packages thereof, Advanced 
Custom Calling Services and packages thereof, and the Service Packages specified 
in Tariff No. 2 Section 3.3.  Subject to the exclusion in Section 4.4.5 above, the  (T) 
otherwise applicable service charge will be subsequently charged if the customer 
does not subscribe to the service for at least 12 continuous months.  
 
 

 
ISSUED:  July 11, 2003 EFFECTIVE:  July 31, 2003 

 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 
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SERVICE CHARGES 

 
4.5 Maintenance Visit Charges  
 

  The following charges are applicable for time spent by a Company employee when 
it is determined that the service difficulty or trouble report results from customer-
provided terminal equipment and/or communications systems connected or 
arranged for connection to Company facilities. Normal working hours are from 8:00 
a.m. to 5:00 p.m., Monday through Friday, holidays excepted.  

a. During normal working hours, first 60 minutes or fraction thereof (time 
measured upon serviceman's arrival/departure at customer's premises)  

1) First 60 minutes or fraction thereof: $72.00  

2 Each additional 60 minutes or fraction thereof: $72.00  

b. After normal hours, first 60 minutes or fraction thereof (time measured upon 
serviceman's arrival/departure at customer's premises)  

1) First 60 minutes or fraction thereof: $72.00   

2) Each additional 60 minutes or fraction thereof: $72.00 

 
 
 
 
 
 
 
 
 
 
 
 
  

 
 
 
ISSUED:  September 19, 2008 EFFECTIVE:  November 12, 2008 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 

 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS  Section 4 
OF MINNESOTA, INC.  Fifth Revised Sheet 6 
   Cancels Fourth Revised Sheet 6 
 

MISCELLANEOUS CHARGES 
 

4.6 Restoration Charges 
 

4.6.1 Reconnection Charge 
 

A. The charge applied for restoration of service after suspension for nonpayment or 
to the restoration of service for suspension of service temporarily at the request 
of the customer. 

 
B. Reconnect Charge Residential     $18.27 
 Reconnect Charge Business      $24.00   

 
4.6.2  Discontinuance of Service for Nonpayment 

 
Where the equipment has been removed from a customer’s premises because of 
discontinuance of service for nonpayment of charges due or for any other violation of 
the regulations of the Company as contained in this Tariff, service is reestablished 
only upon payment of the charges that would apply for a complete new installation 
for a new customer.  Such charges are in addition to any charges due for services and 
facilities furnished up to the date of discontinuance of the service. 
 

 
 
 
 
 
 
 

 
4.7 Return Check Charge 
 

A service charge will be applied in each case where a check issued for deposit or 
payment on an account is returned by a bank unpaid.  This charge is $14.35 (NSFCK) 
per occasion.  
 

____________________________________________________________________________________ 
ISSUED:  October 6, 2016 EFFECTIVE:  October 16, 2016 
 
BY:  Jack D. Phillips 

State Regulatory Affairs Director 

(T) 
 
 
 
(T) 
 
(T) (I) 
(T) (I) 
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DIRECTORY LISTINGS 
 

CONTENTS 
 
 SHEET  NO. 
 
5.1 General 1 
 

5.1.1 Rates and Regulations 1 
5.1.2 Alphabetical Directory 1 
5.1.3 Special Arrangement of Names 1 
5.1.4 Length of Listing 1 
5.1.5 Exchange Service 1 
5.1.6 Business Listing 1 
5.1.7 Termination of Directory Listing Contracts 2 

 
5.2 Primary Listings 2 
 

5.2.1 Listing Without Charge 2 
5.2.2 Listing Name 2 
5.2.3 Classified Section 2 

 
5.3 Dual Name Listings 2 
 

5.3.1 Residence Service 2 
5.3.2 Primary Listing 2 
5.3.3 Additional Listing 3 
5.3.4 Service Ordering Charge 3 

 
5.4 Private and Semi-Private Service (NonPublished Number Service) 3 
 

5.4.1 Provision of Service 3 
5.4.2 Application of Rates 5 
5.4.3 Rates and Charges 5 

 
5.5 Operator Services 6 
 

5.5.1 General 6 
5.5.2 Rates and Charges 7 
 

 
 
 
____________________________________________________________________________________ 
ISSUED:  September 27, 1996 EFFECTIVE:  October 1, 1996 
 
BY:  John A. Cerwick 

Regulatory Staff Manager 
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DIRECTORY LISTINGS 
 
5.1 General 
 

5.1.1 Rates and Regulations 
 

The rates and regulations for directory listings in this section apply only to that 
section of the directory containing the regular alphabetical list of names of 
customers. 
 

5.1.2 Alphabetical Directory 
 

The alphabetical directory is an alphabetical list of customers, joint users and 
others for whom directory listings are provided, and is designed solely for the 
purpose of informing calling parties of the telephone numbers of customers and 
others listed therein who are entitled to use a customer’s service. 
 

5.1.3 Special Arrangement of Names 
 

Special arrangement of names is not permitted nor any form of listing which 
does not facilitate directory service, or is otherwise objectionable or 
unnecessary for purposes of identification.  The listing of a service, commodity 
or trade name as such will, in no case, be permitted except when the name of the 
service, commodity or the trade name is the name or an integral part of the 
name under which the listed party is doing business. 
 

5.1.4 Length of Listing 
 

The length of any listing is contracted by the use of abbreviations where the 
clearness of the listing or the identification of the listed party is not impaired 
thereby.  Where more than one line is required to list a party properly, no 
additional charge is made. 
 

5.1.5 Exchange Service 
 

Listings are regularly provided in connection with all classes of  
Exchange Service. (D) 
 

5.1.6 Business Listing 
 

A business designation describing the listed party’s business in a general way, 
may be provided (in abbreviated form) as part of a business listing when the 
character of the listed party’s business is not apparent from the name listed. 
 

____________________________________________________________________________________ 
ISSUED:  January 15, 1997 EFFECTIVE:  April 15, 1997 
 
BY:  Jack D. Phillips 

Regulatory Staff Manager 
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DIRECTORY LISTINGS 

 
5.1 General  (Continued) 
 

5.1.7 Termination of Directory Listing Contracts 
 

For the minimum contract period and regulations concerning the termination of 
directory listing contracts, see Section 2, Initial Contract Period and 
Termination of Service. 

 
5.2 Primary Listings 
 

5.2.1 Listing Without Charge 
 

One listing without charge, termed the primary listing, is provided for each 
separate customer service, semi-public service, and for each joint user. 

 
5.2.2 Listing Name 

 
The primary listing is ordinarily the name of the individual firm or corporation 
which contracts for the service or which is the joint user, or the name under 
which a business is regularly conducted.  But where service is contracted for by 
one party for the use of a second party, the primary listing may be the name of 
the second party. 

 
5.2.3 Classified Section 

 
Where a classified section of the directory is issued, each business customer 
shall be entitled to one regular type listing in such section without additional 
charge. 

 
5.3 Dual Name Listings 
 

5.3.1 Residence Service 
 

Dual name listings may be provided for customers subscribing to Residence 
Service who share the same surname and reside at the same address and for a 
person known by two first names. 

 
5.3.2 Primary Listing 

 
Dual name listings may be provided as the primary listing at no recurring charge 
for the addition of the second name of the listing. 

 
____________________________________________________________________________________ 
ISSUED:  September 27, 1996 EFFECTIVE:  October 1, 1996 
 
BY: John A. Cerwick 
 Regulatory Staff Manager 
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DIRECTORY LISTINGS 
 
5.3 Dual Name Listings  (Continued) 

 
5.3.3 Additional Listing 

 
Dual name listings may be provided as an additional listing at the customer’s 
option at the regular additional listing rate, as specified in Section 4.2 of Tariff 
No. 2.. 

 
5.3.4 Service Ordering Charge 

 
A Service Ordering Charge as specified in Section 4 applies for:  (1) Changing a 
primary single name directory listing to a primary dual name directory listing, 
(2) changing an additional dual name directory listing to a primary dual name 
directory listing, (3) changing the primary or additional dual name directory 
listing once established; when not accomplished on an order for which a Service 
Ordering Charge is applicable. 

 
5.4 Private and Semi-Private Service (Nonpublished Number Service) 
 

5.4.1 Provision of Service 
 

A. Private Service 
 

1. A Customer may request that the telephone number of his service not 
be published in the Company’s directories.  The Company may 
require such a request to be in writing.  Upon implementation of the 
Customer’s request, the Company will exercise reasonable care in 
taking the following precautions: 

 
a. Not to publish the nonpublished number in any of its publicly 

distributed directories. 
 

b. Except when required by law, not to disclose the nonpublished 
number, regardless of any claim of emergency, to any person other 
than:  to representatives of a law enforcement or 911 emergency 
agency, to its own employees for use in connection with service 
records, to persons involved in the Company’s billing and 
collection activities, to telecommunications common carriers for 
use in making their telecommunications services available to 
Customer, or to other telephone customers billed for calls placed 
from the nonpublished number. 

 
 
 
____________________________________________________________________________________ 
ISSUED:  September 27, 1996 EFFECTIVE:  October 1, 1996 
 
BY:  John A. Cerwick 

Regulatory Staff Manager 
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DIRECTORY LISTINGS 
 
5.4 Private and Semi-Private Service (Nonpublished Number Service)  (Continued) 
 

5.4.1 Provision of Service  (Continued) 
 

A. Private Service  (Continued) 
 
2. In the event that the nonpublished number is published or disclosed 

other than as permitted under these Tariff provisions, the liability of 
the Company to Customer for such publication or disclosure shall be 
limited to and satisfied by refund of all amounts collected and 
cancellation of any charges which the Company may have made for 
nonpublished number service for the preceding 12 monthly billing 
periods plus waiver of the service charge for a change of telephone 
number.  This provision does not limit the Company’s liability for 
willful misconduct.  The Customer releases, indemnifies and holds 
the Company harmless from any loss, claim, demand, suit, or 
liability of any person arising directly or indirectly from compliance 
with these Tariff provisions, the publication of such nonpublished 
number, or the disclosure of said number to any person. 
 

3. Nonpublished number service will not be furnished in connection 
with certain automatic announcement, automatic answering and 
recording, or recorder coupler services as outlined in the General 
Regulations, Section 2, of this tariff. 
 
Nonpublished number service is not available to a Customer living 
in a hotel, apartment house, boarding house, hospital, retirement 
home, club or like complex which is listed under the number of the 
PBX or PABX. (D) 
 

B. Semiprivate Service 
 

Semiprivate Service is a telephone number which is not listed in the 
telephone directory.  However, the number is listed in the directory 
assistance records and is given out upon request. 
 
 

____________________________________________________________________________________ 
ISSUED:  January 15, 1997 EFFECTIVE:  April 15, 1997 
 
BY:  Jack D. Phillips 

Regulatory Staff Manager  
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DIRECTORY LISTINGS 
 
5.4 Private and Semi-Private Service (Nonpublished Number Service)  (Continued) 
 

5.4.2 Application of Rates 
 

Rates for Private and Semiprivate Service do not apply to the following: 
 

A. Special Reverse Charge Toll Service. 
 

B. Foreign Exchange Service where the Customer is also furnished other exchange 
service and such service is listed in the directory. 

 
C. Additional service furnished to the same Customer who has service listed in the 

telephone directory at the same address. 
 
D. Temporary service furnished for short periods, such as for elections, special 

events (e.g. fairs, exhibits, parades, etc.), construction sites and other like 
situations. 

 
E. Inward Wide Area Telecommunications Service. 
 
F. Service to apartment house security systems. 
 
G. Service to data terminals, or assemblies with no voice use. 

 
5.4.3 Rates and Charges Monthly 

     Rate  
Private Service, each.  (Bus. NP), (Res. NP) $  3.51  (12/13/2022) 
Semiprivate Service, each. (Bus. NL), (Res NL) $  2.55  (12/13/2022) 
 
 
 
 
 
 
 
 
 

___________________________________________________________________________________________ 
ISSUED:  December 13, 2022 EFFECTIVE:  January 12, 2023 
 
BY:  Jack D. Phillips 

Regulatory Staff Manager 
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DIRECTORY LISTINGS 
 
5.5 Operator Services 
 

5.5.1 General 
 
A. Operator Service is furnished to customers upon their request in order to complete local 

calls, and in exchanges where equal access is not available, intra-NPA long distance 
calls. 

 
B. There are five classes of service offered; Credit Card Calls, Operator Station Calls and 

Person-to-Person Calls.  When operator assistance is required to complete a call, the 
rates appearing in Paragraph 5.5.2 will apply. 

  
1. Credit Card Calls 

 
Customer dialed “0+” calls completed by the caller or the operator that will be 
billed to the caller’s credit card instead of the originating telephone number. 
 

2. Operator Station Calls 
 

Customer dialed “0-” station-to-station calls, including calls to Directory 
Assistance, where the operator completes the call and arranges billing to either the 
originating telephone number, a credit card, collect or a third number. 
 

3. Person-to-Person Calls 
 

Customer dialed “0-” person-to-person calls where the operator completes the call 
and arranges billing to either the originating telephone number, a credit card, 
collect or a third number. 

 
C. Customers who identify themselves as being disabled and unable to dial the call, will not (M) 

be required to pay operator service charges for sent paid station-to-station calls from 
payphones. (M) 

 
 
 
 
 
 
 
 

(M) Material relocated from Section 5, Sheet 7. (N) 
 
ISSUED:  November 12, 2019 EFFECTIVE:  November 13, 2019 
 
BY:  Jack D. Phillips 

Regulatory Affairs Director 
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DIRECTORY LISTINGS 
 
5.5 Operator Services  (Continued) 
 

5.5.1 General (Continued) 
 

D. Live Operator (M) (N) 
 
In addition to other operator service charges set forth in this section (or wherever the (M) 
other operator service charges reside in the tariff), a Live Operator fee is applied when 
the customer chooses to speak with a live operator.   The customer is informed by the 
automated system of the applicable charges prior to connection to the operator. The 
charge will be collected at the time of payment processing.  
 
This fee will not apply if:  
• The automated payment systems are unavailable due to system outages.  
• Customer is requesting a call to an emergency service.  
• Call cannot be made by the automated system. (N) 
 

5.5.2 Rates and Charges 
 

 Minnesota 
Operator Services Charge per Call 
 

Credit Card Calls $ .44 
Operator Station Calls 1.25 
Person-to-Person Calls 3.00 
Collect 1.25 
Operator Time and Charges 1.25 
Operator Assisted Corrections 1.25 
Billed to Third Number 1.25 
Live Operator, per occurrence 1.50 (N) 
 
Operator Service charges will not apply to calls placed to the Company business office, 
Company repair service, emergency calls, 911 or the law enforcement and public safety 
agencies. 

 
 
 
 
 
 
(M) Material relocated to Section 5, Sheet 6. (N) 
 
ISSUED:  November 12, 2019 EFFECTIVE:  November 13, 2019 
 
BY:  Jack D. Phillips 

Regulatory Affairs Director 
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6.1 Foreign Exchange Service 1 
 

6.1.1 General 1 
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6.2 Adjacent Exchange Service 2 
 

6.2.1 General 2 
6.2.2 Rates and Charges 4 
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6.1 Foreign Exchange Service 
 

6.1.1 General 
 

A. Foreign Exchange Service is interexchange service provided between one 
exchange and a location in another exchange. 

 
B. Foreign Exchange Service is limited to individual lines and trunks and is 

furnished by means of facilities which best meet the plant and operating 
requirements of the Company. 

 
C. Foreign Exchange Service will be furnished for local service only.  Except in 

cases of emergency, no toll calls will be permitted over the foreign exchange 
facilities.  Violation of this provision subjects the service to termination. 

 
D. Customers to Foreign Exchange Service are required to contract for local 

exchange service in the exchange from which they would normally be served. 
 
E. Foreign Exchange Service is furnished for the use of the customer, employees, 

agents or representatives of the customer or members of the customer’s 
domestic establishment.  Use of this service by others will be sufficient cause 
for the discontinuance of the service by the Company. 

 
F. All negotiations for the establishment of Foreign Exchange Service and the 

billing for same, shall be between the prospective customer and the Company 
operating the exchange from which the customer normally is served. 

 
G. Foreign Exchange Service is not in accordance with the general plan for 

furnishing telephone service, and such service is provided where suitable 
facilities are available, or can readily be made available.  Where such facilities 
are available or can readily be made available, Foreign Exchange Service may 
be furnished in connection with individual line and trunk service. 

 
6.1.2 Rates and Charges 

 
The rates and charges applicable for Foreign Exchange Service are the rates and 
charges applicable in the Company’s Access Service Tariff. 
 

____________________________________________________________________________________ 
ISSUED:  September 27, 1996 EFFECTIVE:  October 1, 1996 
 
BY: John A. Cerwick 
 Regulatory Staff Manager 
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6.2 Adjacent Exchange Service 
 

6.2.1 General 
 

A. Adjacent Exchange Service is a form of rural telephone service offered to meet 
certain customer requirements for rural telephone service from a contiguous 
exchange in addition to service from the exchange in which the customer is 
located.  Adjacent Exchange service is not provided within exchanges which 
have access to the metropolitan calling area. 

 
B. Definition of Terms 
 

1. Primary Exchange - the exchange in which the customer is located. 
 

2. Adjacent Exchange - an exchange which is contiguous to the customer’s 
primary exchange and from which the customer desires to receive rural 
telephone service. 

 
3. Interconnecting Point - the interconnection point is the point at which the 

plant facility crosses the exchange boundary line between the primary and 
adjacent exchanges. 

 
C. Adjacent Exchange Service will be furnished between any of this Company’s 

exchange and an adjacent exchange in the state of Minnesota, whether the 
customer is located in an exchange of this Company or in an exchange of 
another company.  However, the other company must have a comparable tariff 
filed or concur in this Tariff. 

 
D. Installation, maintenance and ownership of telephone plant shall be the 

responsibility of the Company in whose exchange area such plant is located. 
 
E. Adjacent Exchange Service is provided to meet a customer’s local calling 

needs and is not provided if Extended Area Service is available between the 
two exchanges. 
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ISSUED:  September 27, 1996 EFFECTIVE:  October 1, 1996 
 
BY: John A. Cerwick 
 Regulatory Staff Manager 
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6.2 Adjacent Exchange Service  (Continued) 
 

6.2.1 General  (Continued) 
 

F. Adjacent Exchange Service will only be provided to rural customers of this 
Company who are located within two airline miles of the adjacent exchange 
boundary line from which service is desired. 

 
G. Primary Exchange Service may not be discontinued without also discontinuing 

Adjacent Exchange Service. 
 
H. All long distance (toll) messages must be placed through the primary 

exchange.  Violations of this regulation will be cause for suspension or 
termination of the Adjacent Exchange Service. 

 
I. Adjacent Exchange Service is limited to individual line service and is furnished 

by means of facilities which best meet the plant and operating requirements of 
the Company. 

 
J. All negotiations for the establishment of Adjacent Exchange Service and the 

billing for same, shall be between the prospective customer and the telephone 
company operating the exchange from which normally is served. 

 
K. Construction charges when required will apply as specified in section five of 

this Tariff. 
 
L. When the applicant for Foreign Exchange Service is so located that it would be 

more economical for the Company to provide the service direct from an 
adjacent foreign exchange to the applicants location by the extension or 
utilization of existing plant, the rates as specified in paragraph 6.2.2 will apply. 
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6.2 Adjacent Exchange Service  (Continued) 
 

6.2.2 Rates and Charges 
 

A. Where a customer located in an exchange of this Company requests rural 
service from an adjacent exchange of this Company:  the rural individual 
line rate in effect at the adjacent exchange applies plus the mileage 
charge computed as shown under D. following. 

 
B. Where a customer located in an exchange of another company requests 

rural service from an adjacent exchange of this Company:  the rural 
individual line rate in effect at this adjacent exchange applies plus the 
mileage charge specified by the other company (primary exchange). 

 
C. Where a customer located in an exchange of this Company requests rural 

service from an adjacent exchange of another company:  the rural 
service rate in effect at the adjacent exchange applies, plus the mileage 
charge computed as shown under D. following. 

 
D. Mileage Charges 
 

In addition to the rates and charges for rural service of the adjacent 
exchange, mileage charges based on route measurement from the 
customer’s location in an exchange of this Company to the 
interconnecting point on the exchange boundary apply as follows: 

 
 Monthly 
    Rate  

 
1. First one mile or fraction thereof.  (ADEXM) $  7.27  (R) 
 
2. Each additional quarter miles or fraction 

thereof.  (ADEXQ)     1.82 (R) 
 
 
 
 

____________________________________________________________________________________ 
ISSUED:  October 5, 2000 EFFECTIVE:  October 1, 2000 
 
BY:  Jack D. Phillips 

Regulatory Staff Manager 
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CONTENTS 
 
 SHEET NO. 
 
7.1 Extension, PBX Station and Tie Line Mileage 1 
 

7.1.1 Extension and PBX Station (Off-Premises Extension Service) 1                  
(T) 

7.1.2 Tie Line Mileage 1 
 
7.2 Bridged Line Service 1 
 

7.2.1 General 1 
7.2.2 Rates and Charges 2 

 
7.3 Direct Inward Dialing Service 2 
 

7.3.1 General 2 
7.3.2 Rates and Charges 4 

 
7.4 Direct Inward-Outward Dialing (DIOD) Service 4 
 

7.4.1 General 4 
7.4.2 Rates and Charges 5 

 
7.5 Toll Restriction Service 5 
 

7.5.1 General 5 
7.5.2 Options Available 5 
7.5.3 Regulations 6 
7.5.4 Rates and Charges 7 

 
7.6 Central Office Blocking Service 7 
 

7.6.1 General 7 
7.6.2 Rates and Charges 8 
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7.7 Caller ID Blocking 8 
 

7.7.1 General 8 
7.7.2 Rules and Regulations 8 
7.7.3 Rates and Charges 9 

 
7.8 Call Tracing 10 
 

7.8.1 General 10 
7.8.2 Definitions 10 
7.8.3 Terms and Conditions 11 
7.8.4 Rates and Charges 11 
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7.9.1 General 11 
7.9.2 Rules and Regulations 11 
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7.1.1 Extension and PBX Station (Off-Premises Extension Service) 
 
  A. General 

 
Off-Premises Extension (OPX) Service may be furnished at any reasonable 
intraexchange location in connection with individual line exchange service or 
PBX stations only, subject to the following conditions:  

 
1. A business customer may have an extension from the customer's business 

to another business location if the other location is also the same-billed 
account in the same exchange. A separate central office access line is not 
required. 

 
2. Business stations may be located on the premises of another business 

when each party has its own separate central office access line.  
 

3. Extensions from residence to residence are permitted when each party 
has its own separate central office access line.  

 
4. Extensions from residence to business are permitted when each party has 

its own separate central office access line. If residence OPX service is 
installed at a business location, the residence main service and OPX 
service must be changed to business rates.  

 
5. Extensions from business to residence are permitted when the  Business 

OPX service installed in a residence does not require a change in the 
residence service rates. If the customer is a proprietor who actually lives 
in the business establishment, a separate central office access line is not 
required for extension service. 

 
B. Rates and Charges 

 
Mileage charges, when applicable, are computed via air line measurement from 
the extension station to the main station or private branch exchange switchboard. 

 
Monthly 

            Rate 
Per one-eighth mile or fraction thereof, 
per station, per month.  (ME1/8)    $  .63 

 
____________________________________________________________________________________ 
ISSUED:  May 16, 2005 EFFECTIVE:  June 6, 2005 
 
BY:  Jack D. Phillips 
         Regulatory Staff Manager 
  

(T) 

 (N) 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
 
 (N) 

(M) 
(M) 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 7 
OF MINNESOTA, INC. Original Sheet 1.1 
  
 

MISCELLANEOUS SERVICE ARRANGEMENTS 

 
 
7.1.2 Tie Line Mileage 

 
A. General 

 
Mileage charges, when applicable are computed via air line measurement 
between private branch exchange switchboards. 

 
B. Rates and Charges    Monthly 

            Rate  
 

1. Per one-eighth mile or fraction thereof, 
per tie line, per month.  (MT1/8)  $  .63 

 
2. The minimum charge per tie line.  (MLTIE) $4.64  

 
7.2 Bridged Line Service 
 

7.2.1 General 
 

A. Where a customer wishes to contract for two interconnected access lines at two 
separate locations in the same exchange area, but also wishes to be able to 
answer calls for one station at either station at the other location; the 
arrangements described below are provided subject to the availability of the 
facilities necessary to furnish satisfactory service. 

 
 
 
 
 
 
 
 
 
 
 
 
 

______________________________________________________________________________ 
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7.2 Bridged Line Service  (Continued) 

 
7.2.1 General  (Continued) 

 
B. Combined access line service may be employed where one station is at a 

business location and the other at a residence, or where both stations are at 
either business or residence locations.  However, such an arrangement is 
permitted only on the premises of the same customer, or where the customer at 
the residence location is associated in business with or is an employee of the 
customer at the business location. 

 
C. In any arrangement for combined access line service two one-party lines are 

bridged together and each station is assigned its own telephone number. 
 

7.2.2 Rates and Charges 
 

The rate for individual line service applies for the business access line.  The 
rate for individual line residence service applies for the residence access line. 

 
7.3 Direct Inward Dialing Service 

 
7.3.1 General 

 
Direct Inward Dialing (DID) is a service which allows incoming dialed 
calls from the exchange network to reach a specific key telephone or  (C) 
PBX system station line without the attendant’s assistance. (C) 

 
A. The service is furnished subject to the availability of central  

office facilities, telephone numbers and compatibility of key  (C) 
telephone or PBX system facilities. (C) 

 
B. Provision of this service includes central office switching equipment necessary 

for in-dialing from the exchange, and toll network directly to stations associated 
with switching equipment located on the customer’s premises. 

 
C. The service must be provided on all lines in a trunk group arranged for 

inward service. 
 

D. The minimum contract period for the service is five years.  In case of 
discontinuance or reduction of service within the minimum contract 
period, a termination charge as shown in the rates below, reduced by 1/60 
for each full month of service provided, shall be applied. 

____________________________________________________________________________________ 
ISSUED:  September 18, 1998 EFFECTIVE:  October 23, 1998 
 
BY:  Jack D. Phillips 

Regulatory Staff Manager 
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7.3 Direct Inward Dialing Service  (Continued) 
 

7.3.1 General  (Continued) 
 

E. The rates herein contemplate the use of standard equipment and serving arrangements 
and are in addition to rates and charges for the service with which it is furnished. 

 
F. Where applicable, operational characteristics of interface signals between the Company 

provided connecting arrangements and the customer-provided switching equipment 
must conform to the rules and regulations the Company considers necessary to 
maintain proper standards of service. 

 
G. The Company shall not be responsible to the customer or authorized user or joint user 

if changes in any of the facilities, operations or procedures of the Telephone Company 
render any facilities provided by a customer, authorized user or joint user obsolete, or 
require modification or alternation of such equipment/system or otherwise affect its use 
or performance. 

 
H. The providing of directory listings will be in accordance with the regulations of the 

“Directory Listings” Section of this Tariff. DID numbers furnished herein are not (D) 
entitled to free directory listings. (D) 

 
I. Customer-provided switching systems must provide for the intercepting of assigned but 

unused station numbers in a manner consistent with Company standards.  Intercept 
Service for any individual DID station number change will not be provided by the 
Company. 

 
J. The Company will not modify its equipment from the original manufacturer’s 

specifications in an effort to render it compatible with customer-provided equipment. 
 
K. Customers are prohibited from sharing DID Service as it is provided on per customer 

basis only. 
 
L. Temporary suspension of service as specified in Section 2.4.9 does not apply to DID 

Service. 
 
M. DID Service is provided only from the central office which serves the geographic area 

in which the customer is located. 
 
 
____________________________________________________________________________________ 
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TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 7 
OF MINNESOTA, INC. Third Revised Sheet 4 

 Canceling Second Revised Sheet 4 
 

MISCELLANEOUS SERVICE ARRANGEMENTS 
 
7.3. Direct Inward Dialing Service  (Continued) 

 
7.3.2 Rates and Charges 

 Monthly TERMINATION 
    Rate   I.N.C.  LIABILITY*** 
 

A. Each DID Trunk (DIDAD)  $  21.20* (DIDCG)  $152.14 $1,272.00 (R) 
Trunk** 

 
B. Each 100 DID 

Telephone 
Numbers (DI100) 121.76    --- 7,305.60 (R) 

 
C. Each 20 DID 

Telephone 
Numbers@ (DID20)   48.70   2,922.00 (R) 

 
* In addition to Basic Local Exchange Trunk rate. 
 
@ Available only to customers served by digital central offices. 
 
** The customer should subscribe to a sufficient number of trunks in the DID trunk 

group to maintain an incoming trunk completion rate of 99 percent. 
 
*** The initial service period for DID Services shall begin at the date the service is 

installed and shall continue for a period of five years with the same central office 
prefix. 

 
7.4 Direct Inward-Outward Dialing (DIOD) Service 

 
7.4.1 General 

 
A. Direct Inward-Outward Dialing (DIOD) Service provides the customer with a 

two-way trunk allowing direct inward and outward dialing on the same trunk.  
DIOD Service does not require separate trunks for outward dialing. 

 
B. DIOD Service is furnished subject to the availability of central office facilities, 

telephone numbers and the compatibility of PBX facilities. 
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7.4 Direct Inward-Outward Dialing (DIOD) Service  (Continued) 

 
7.4.1 General  (Continued) 

 
C. Station message detail recording, in which outward calling is recorded on a per-

number basis, is not provided with DIOD trunks.  DIOD Service provides outward 
call billing on a per-trunk basis. 

 
7.4.2 Rates and Charges 
 

The following rates and charges are in addition to applicable service charges specified 
in Section D and to all other rates and charges applicable to associated services. 

 
 Monthly 
    I.N.C.     Rate  
 
A. Each DIOD Trunk   $133.96  (R) 
 (DIOD) 
 
B. Each DIOD Trunk Group*  $1,339.58 $  47.84  (R) 
   (DIOGP) (DIODG) 
 
* A DIOD Trunk Group is each group of 24 DIOD trunks, or fraction thereof, 

provided to the customer. 
 

7.5 Toll Restriction Service 
 

7.5.1 General 
 

Toll Restriction Service is a service which blocks originating calls beginning with 1+, 
0+ ,0- (operator completed), or 011+. 

 
7.5.2 Options Available 

 
A. Option 1 blocks any direct-dialed one-plus (1+) call, including 10XXX, or direct-

dialed international (011+) call.  Also blocked is any local or long-distance zero-
plus (0+) or zero-minus (0-) call.  Where technically feasible, calls to 800 series 
numbers will not be restricted.  Examples of blocked numbers are: 
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7.5 Toll Restriction Service  (Continued) 
 

7.5.2 Options Available  (Continued) 
 

A. Option 1  (Continued) 
 
1+NPA+XXX+XXXX 
1+XXX+XXXX 
5-digit carrier access code + 1+NPA+XXX+XXXX 
5-digit carrier access code + 1+XXX+XXXX 
0+NPA+XXX+XXXX 
0+XXX+XXXX 
0- 
011+ 
01+ 

 
B. Option 2 blocks any direct-dialed international (011+) call, any international 

zero-plus (01+) call, any other zero-plus (0+) call or any zero-minus (0-) call.  
Examples of blocked calls are: 

 
011+ 
01+ 
0+ 
0- 

 
C. Option 3 blocks any direct-dialed one-plus (1+) call, including 10XXX, placed 

to the 809 area code.  Also blocked are any local or long-distance zero-plus 
(0+) placed to the 809 area code or zero-minus (0-) calls.  Examples of blocked 
calls are: 
 
1+809+XXX+XXXX 
5-digit carrier access code + 1+809+XXX+XXXX 
0+809+XXX+XXXX 
0- 

 
7.5.3 Regulations 

 
A. The service is furnished subject to the availability of central office facilities. 

____________________________________________________________________________________ 
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7.5 Toll Restriction Service  (Continued) 
 

7.5.3 Regulations  (Continued) 
 

B. The customer agrees to release, indemnify, defend, and hold harmless the 
Company from any and all loss, claims, demands, suits, other actions including 
reasonable attorney’s fees or any liability whatsoever, whether suffered, made 
instituted or asserted by the customer or any other party or person, for any 
personal injury or death of any person(s) or for any loss, damage, or destruction 
of any property whether owned by the customer or others. 

 
7.5.4 Rates and Charges 

 
The following rates and charges apply in addition to the appropriate service charges 
described in Section 4 of this tariff and to all other rates and charges applicable to 
the associated telephone service. 

 
  Monthly Rate  
 Residence Business 
Toll Restriction Service, 

per line or trunk. (TREST) $ 0.00   (TREST) $ 0.00 
 

7.6 Central Office Blocking Service 
 

7.6.1 General 
 

A. Central Office Blocking Service is an offering that allows a customer to restrict 
selected outgoing calls on each access line or trunk.  This offering does not 
apply to local calls, calls to Company numbers such as repair service, directory 
assistance and emergency service (911). 

 
B. Central Office Blocking Service is provided subject to the availability of 

suitable central office facilities. 
 
C. Central Office Blocking Service allows customers to restrict outgoing calls on 

the following: 
 

1 + 900, 0 + 900 
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7.6 Central Office Blocking Service  (Continued) 
 

7.6.2 Rates and Charges 
 
The following rates and charges are for Central Office Blocking Service and 
are in addition to the applicable service charges, monthly rates and 
nonrecurring charges for exchange access lines and other services or 
equipment with which they are associated. 

 
A. Recurring Rate, per access line or trunk 

 
 Monthly Rate 
 
(1) Business   (BK900) $0.00 
(2) Residence (BK900) $0.00 

 
B. Nonrecurring Charges 

 
(1) When Central Office Blocking Service is initially ordered by a customer, 

nonrecurring charges do not apply. 
 
(2) A change charge will apply on subsequent orders, as listed in Section 4.2. 

 
7.7 Caller ID Blocking 
 

7.7.1 General 
 

Caller ID Blocking permits a calling customer to block delivery of the customer’s 
telephone number to a subscriber of Caller ID. 
 
A. Caller ID Per-Call Blocking 
 

Allows the calling customer to permit or withhold delivery of the customer’s telephone 
number on each call.  To block delivery of the number, the customer first dials an 
access code.  Then following a tone or announcement, the customer dials the telephone 
number. 

 
 

____________________________________________________________________________________ 
ISSUED:  September 27, 1996 EFFECTIVE:  October 1, 1996 
 
BY:  John A. Cerwick 

Regulatory Staff Manager 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 7 
OF MINNESOTA, INC. Original Sheet 9 
 

MISCELLANEOUS SERVICE ARRANGEMENTS 
 
7.7 Caller ID Blocking  (Continued) 
 

7.7.1 General  (Continued) 
 

B. Caller ID Per-Line Blocking 
 

Provides default blocking of delivery of the calling customer’s telephone 
number.  Blocking can be deactivated by the customer by dialing an 
access code before each call.  When the customer hangs up, the default 
blocking is reinstated. 

 
7.7.2 Rules and Regulations 
 

A. Caller ID Blocking is provided only from central offices where Caller ID 
is available.  Caller ID Per-Call Blocking will be provided on any line 
where it is technically possible.  Caller ID Per-Line Blocking is not 
available on two-party lines. 

 
B. Caller ID Per-Call Blocking will be assigned to the customer’s line, 

unless the customer obtains Caller ID Line Blocking as provided below. 
 
C. Caller ID Per-Line Blocking will be provided to the following customers 

upon their request: 
 

1. All residential customers with one-party service. 
 

2. Law enforcement agencies, shelters for battered persons, and 
government agencies engaged in undercover operations. 

 
3. Other business customers who demonstrate a reasonable probability 

that inadvertent disclosure of their telephone numbers could 
endanger the caller or other persons or property.  Any disputes about 
the need for Caller ID Per-Line Blocking for business customers will 
be resolved by the Minnesota Public Utilities Commission.  In such 
disputes, the business customers must file their positions in writing 
with the Commission. 
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7.7 Caller ID Blocking  (Continued) 
 

7.7.2 Rules and Regulations  (Continued) 
 

D. The Company shall have no liability for monetary damages (including without 
limitation claims for direct, indirect, special, incidental or consequential 
damages, whether or not the Company has been advised of the possibility of 
such damages), arising from any failures, errors, malfunctions or omissions of 
Caller ID Blocking, whether or not arising from or relating to any ordinary 
negligence by the Company. 

 
7.7.3 Rates and Charges 

 
A. Caller ID Per-Call Blocking is provided free of charge. 
 
B. Caller ID Per-Line Blocking is provided free of charge to the following 

customers: 
 
1. Residential customers, upon their first request for the service after Caller 

ID Blocking is offered in their local service area. 
 
2. Residential customers, upon their first request for the service after 

establishing local service in a local service area where Caller ID Blocking 
is available. 
 

3. Other customers who request the service and who meet the requirements 
specified in Section 7.7.2.C.2 and Section 7.7.2.C.3 above.  Such customers 
are considered to have a demonstrated or assumed need. 
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7.7 Caller ID Blocking  (Continued) 
 

7.7.3 Rates and Charges  (Continued) 
 

C. Charges 
 Nonrecurring 
 Charge 
  Per Line  

 

1. Caller ID Per-Call Blocking $0.00 
 

2. Caller ID Per-Line Blocking 
a. Residence, Initial Order 0.00 
b. Residence, Subsequent Service Ordering Charge, as 

Orders  specified in Section 4.2. 
c. Other, with Demonstrated 

or Assumed Need 0.00 
 
7.8 Call Tracing 
 

7.8.1 General 
 

Call Tracing allows for the identification and recording of the telephone numbers 
of some or all of the incoming calls to the telephone line of a customer. 

 

7.8.2 Definitions 
 

A. Customer - means a person, firm, partnership, limited liability company, 
corporation, municipality, cooperative association or organization, 
governmental agency or other entity receiving telecommunications service. 

 

B. Customer-originated call-tracing service - means the customer-activated, call-
specific form of call tracing available as part of Advanced Custom Calling 
Services, as described in Section 7.6. 

 

C. Emergency - means a situation that appears to present immediate danger to 
person or property. 

 

C. Investigative or law enforcement officer - means an officer of the United 
States, a state or a political subdivision of the United States or a state, or a 
University of Minnesota peace officer, which is empowered by law to 
investigate or make arrests for crimes related to communications, or an 
attorney authorized by law to prosecute those crimes. 
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7.8 Call Tracing  (Continued) 

 
7.8.3 Terms and Conditions  

 
A. Call Tracing will be provided when requested by both a customer and an 

investigative or law enforcement officer and the customer has provided 
consent.  Normally, written consent will be required. 

 
In emergencies, Call Tracing will be provided upon receiving oral consent 
from the customer.  The customer will be requested to provide written consent 
promptly and advised to seek the assistance of an investigative or law 
enforcement officer. 

 
B. Information regarding the originating telephone numbers will be disclosed only 

to investigative or law enforcement officers, not to customers receiving Call 
Tracing services. 

 
C. The Company will work with investigative or law enforcement officers to 

determine how long Call Tracing services shall be provided. 
 
D. The Company may provide customer-originated call-tracing service as an 

alternative to Call Tracing in exchanges where Advanced Custom Calling 
Services are available. 

 
7.8.4 Rates and Charges 

 
Except for customer-originated call-tracing service as specified in Section 7.9, no 
rates or charges shall apply. 

 
7.9 Customer-Originated Call Tracing 
 

7.9.1 General 
 

Customer-Originated Call Tracing (COCT) allows a customer to initiate an 
automatic trace of the last incoming call by dialing an activation code after the call 
is terminated. 

 
7.9.2 Rules and Regulations 

 
A. COCT is offered only from central offices where Advanced Custom Calling 

Services (ACCS) are available. 
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7.9 Customer-Originated Call Tracing  (Continued) 
 

7.9.2 Rules and Regulations  (Continued) 
 

B. The customer and the other party involved in a call to be processed through 
COCT must be served from the same central office, or served from different 
central offices that are linked by facilities that can send the parties’ telephone 
numbers between the central offices. 

 
C. COCT is not available in connection with the following services: 

 
1 Payphone (C) 
  (D) 
  (D) 
2. Direct Inward Dialing (T) 
3. Direct Inward-Outward Dialing (T) 

 
COCT may not be available to certain key systems and PBX systems. 

 
D. COCT will be disabled for the following customers upon their request: 

1. All business customers. 
2. Residence customers who state, upon the Company’s inquiry, that they are 

residing on the premises receiving service, and whose previous billing 
records indicate, in the Company’s judgment, unauthorized activation by 
minors or other persons. 
 
Upon receiving such requests, the Company will disable this service at no 
charge.  For subsequent requests to re-enable this service, Service Ordering 
Charges apply as specified in Section 4.2. 

 
E. In order to activate COCT, the customer must hang up after receiving the call 

and dial an activation code before receiving another incoming call.  When the 
trace attempt is completed, the customer receives a recorded announcement 
indicating whether the trace was successful or unsuccessful. 
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7.9 Customer-Originated Call Tracing  (Continued) 
 

7.9.2 Rules and Regulations  (Continued) 
 

D. (Continued) 
 

If the trace was successful, the announcement will direct the customer to call the 
local law enforcement agency, in order to pursue release of the Call Trace 
information to the law enforcement agency.  The Company shall provide the 
information to the law enforcement agency upon receiving authorization from the 
agency.  Under no circumstances shall the Company provide the information to the 
customer. 

 
If the trace was unsuccessful, the announcement will direct the customer to call the 
Company for further assistance. 

 
a. Call Trace, per Chargeable Activation: 

1. Residence $1.95  
2. Business $1.95  

 
b. The following types of activations are not chargeable activations: 

 
1. Unsuccessful trace attempts. 
2. Successful traces for which, at the customer’s request, the local law 

enforcement agency requests the Company to release the information to the 
agency. 
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8.1  911 Emergency Trunks 

 
8.1.1 General 
 

Because various central offices may require extensive modifications, the time 
frame for the provision of 911 service will need to be coordinated with the 
Company.  In addition, a five year Basic Termination Liability Contract 
applies to this service. 
 

8.1.2 Rules and Regulations 
 

A.  911 emergency equipment offerings are limited to installations which 
permit requests for police assistance, reports for fires and other 
emergencies. 

 
B.  Since failures, delays or interruptions in transmission may occur without 

the fault of the Company, and since such service is furnished as an aid in 
fire and police protection and other emergencies, the liability of the 
Company for any damage caused by failures, delays or interruptions in 
transmission, or for any other damages arising out of the use of such 
service, shall be limited to an amount equal to the allowance for failure 
of service as specified in the General Rules and Regulations, unless 
caused by negligence of the Company in failing to maintain reasonable 
standards of maintenance and operation and to exercise reasonable 
supervision.  The customer subscribing to this service agrees to 
indemnify the Company against all loss or injury to persons or property 
arising out of the use or the attempted use of such lines and facilities, 
unless caused by the negligence of the Company as aforesaid. 

 
C.  The Company will furnish all lines required for 911 emergency systems. 
 
D. The 911 emergency number is not intended to replace the telephone 

service of the various public safety agencies which may participate in 
the use of this number. 
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8.1  911 Emergency Trunks  (Continued) 
 

8.1.2  Rules and Regulations  (Continued) 
 

E. The Company does not undertake to operate 911 service.  Operations of 
the 911 service is the complete and sole responsibility of the 
participating local governmental authority.  The Company shall not be 
liable to any person or entity for the acts or omissions of the 
participating local governmental authority in operating or failing to 
operate the 911 Service or any related or ancillary activities.  The 
Company’s sole undertaking is limited to providing facilities, as 
available, to the participating local governmental authority. 

 
8.1.3 Rates and Charges 

 
    Monthly 
       Rate  I.N.C. 
 
A. 911 first trunk-providing called 
     party hold and calling party $28.71 $157.88 (R) 
     party forced disconnect. (IT911) (ITNRC) 
 
B. Each additional 911 trunk.   16.12     57.41 (R) 
    (AT911) (ATNRC) 
 
C. Re-ring Feature (one card 
     required for every two    8.42     9.57 (R) 
     trunks).  (RE911) (RENRC) 
 
D. Automatic number identification   22.53   272.70 (R) 
     per 911 trunk. (ID911) (IDNRC) 
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8.2  Enhanced 911 Emergency Service (E911) 

 
8.2.1 General 

 
A. Enhanced 911 Emergency Service, also referred to as E911, is a 

telephone exchange communication service whereby one or more 
Public Safety Answering Points (PSAP) designated by the customer 
may receive telephone calls dialed to the telephone number 911. 

 
B. Enhanced 911 Service is offered subject to availability of facilities. 
 
C. The E911 customer may be a municipality, other state/local 

governmental unit(s), or an authorized agent of one or more 
municipalities, or other state/local governmental unit(s) to whom 
authority has been lawfully delegated.  The customer must be legally 
authorized to subscribe to the service and have public safety 
responsibility by law to respond to telephone calls from the public for 
emergency police, fire, or other emergency services within the 
telephone central office areas arranged for E911 calling. 

 
8.2.2 Definition of Terms 
 

A. Automatic Location Identification (ALI) 
 

A feature by which the name and address associated with the calling 
party’s telephone number (identified by ANI feature as defined 
following) is forwarded to the PSAP for display.  Additional 
telephones with the same number as the calling party’s (secondary 
locations, off premise, etc.) will be identified with the address of the 
telephone number at the main premises. 

 
B. Automatic Number Identification (ANI) 
 

A feature by which the calling party’s ANI telephone numbers 
forwarded to the PSAP display and transfer units via the E911 control 
office. 

 
 

____________________________________________________________________________________ 
ISSUED:  September 27, 1996 EFFECTIVE:  October 1, 1996 
 
BY: John A. Cerwick 
  Regulatory Staff Manager 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 8 
OF MINNESOTA, INC. Original Sheet 4 
 

EMERGENCY SERVICES 
 
8.2 Enhanced 911 Emergency Service (E911)  (Continued) 
 

8.2.2 Definition of Terms  (Continued) 
 

C. Public Safety Answering Point (PSAP) 
 

An answering location for E911 calls originating in an area.  PSAP may be 
designated as primary or secondary, which refers to the order in which calls 
are directed for answering.  Primary PSAPs respond first.  Secondary PSAPs 
receive calls on a transfer basis only and generally serve as a centralized 
answering location for a particular type of emergency call.  PSAPs are 
staffed by employees or service agencies such as police, fire or emergency 
medical or by employees of a common bureau serving a group for such 
entities. 

 
D. Selective Routing (SR) 
 
E. A feature that routes an E911 call from a central office to the designated 

primary PSAP based upon the identified number of the calling party. 
 

8.2.3 Rules and Regulations 
 
A. This service is limited to the use of central office telephone number 911 

as the universal emergency telephone number.  Only one E911 Service 
will be provided within any government agency’s locality. 

 
B. The 911 emergency telephone number is not intended as a total 

replacement for the telephone service of the various public safety 
agencies that participate in the use of this number.  The public safety 
agencies will subscribe to other Exchange Telephone Service as provided 
in the Local Exchange Tariff and other tariffs. 

 
C. E911 Service is furnished to the customer only for the purpose of 

receiving reports of emergencies by the public. 
 
D. E911 Service is classified as Business Exchange Service and arranged for 

one-way incoming service to the appropriate PSAP. 
 
E. E911 Service is provided solely for the benefit of the customer operating 

the PSAP.  The provision of E911 Service by the Company shall not be 
interpreted, construed or regarded (either expressly or implied) as being 
for the benefit of or creating any Company obligation toward any third 
person or legal entity other than the customer. 
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8.2 Enhanced 911 Emergency Service (E911)  (Continued) 
 

8.2.3 Rules and Regulations  (Continued) 
 

F. The Company does not undertake to answer and forward E911 calls, but 
furnishes the use of its facilities to enable the customer’s personnel to respond 
to such calls on the customer’s premises. 

 
G. Any terminal equipment used in conjunction with E911 Service, whether 

provided by the Company or the customer, shall be configured so that it is 
unable to extract any information from the Data Management System other 
than information relating to a number identified through the ANI feature as the 
source of an in-progress call. 

 
H. E911 information consisting of the names, addresses and telephone numbers of 

telephone customers, whose listings are not published in directories or listed in 
Directory Assistance Offices, is confidential.  Information will be provided on 
a call-by-call basis only for the purpose of responding to emergency calls. 

 
I. The E911 calling party forfeits the privacy afforded by Private and Semiprivate 

Service to the extent that the telephone number, address and name associated 
with the originating station location is furnished to the PSAP. 

 
J. Central office identification is provided in lieu of ANI/ALI on calls placed 

from four-party line services. 
 
K. The rates charged for E911 Service do not contemplate the inspection or 

constant monitoring of facilities to discover errors, defects and malfunctions in 
the service; nor does the Company undertake such responsibility.  The 
customer shall make such operational tests, in the judgment of the customer, as 
required to determine whether the system is functioning properly for its use.  
The customer shall notify the Company promptly in the event the system is not 
functioning properly. 

 
 
 
 

____________________________________________________________________________________ 
ISSUED:  September 27, 1996 EFFECTIVE:  October 1, 1996 
 
BY: John A. Cerwick 
 Regulatory Staff Manager 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 
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EMERGENCY SERVICES 
 
8.2  Enhanced 911 Emergency Service (E911)  (Continued) 
 

8.2.3 Rules and Regulations  (Continued) 
 

L. The Company’s liability for any loss or damage arising from any errors, 
interruptions, defects, failures of equipment, service or malfunctions of this 
service or any part thereof (whether caused by the negligence of the Company 
or otherwise) shall not exceed the greater of $50.00 or an amount equivalent to 
the prorata charges for the service affected during the period of time that the 
service was fully or partially inoperative.  These limited damages shall be in 
addition to any credit which may be given for an out-of-service condition as 
specified in the General Regulations. 

 
M. Each customer agrees to release, indemnify, defend and hold harmless the 

Company from any and all loss, claims, demands, suits, other actions including 
reasonable attorneys’ fees or any liability whatsoever, whether suffered, made 
instituted or asserted by the customer or by any other party or person, for any 
personal injury or death of any person(s) or for any loss, damage or destruction 
of any property whether owned by the customer or others. 

 
N. The customer also agrees to release, indemnify, defend and hold harmless the 

Company for any and all losses, claims, demands, suits, other actions or any 
liability whatsoever from any infringement or invasion of the right of privacy 
of any person(s) caused or claimed to have been caused (directly or indirectly) 
by the installation, operation, failure to operate, maintenance, removal, 
presence, condition or occasional use of E911 Service features and the 
equipment associated therewith including (but not limited to) the identification 
of the telephone number, address or name associated with the telephone used 
by person(s) accessing E911 Service hereunder; and which arises out of the 
negligence or other wrongful act of the Company, the customer, its user, 
agencies, municipalities or the employees, agents or any one of them. 

 
O. Because the Company serving boundaries and political subdivision boundaries 

may not coincide, it is the obligation of the customer to make arrangements to 
handle all E911 calls that originate from telephones served by central offices in 
the local service area, whether or not the calling telephone is situated on property 
within the geographical boundaries of the customer’s public safety jurisdiction. 

____________________________________________________________________________________ 
ISSUED:  September 27, 1996 EFFECTIVE:  October 1, 1996 
 
BY: John A. Cerwick 
 Regulatory Staff Manager 
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EMERGENCY SERVICES 
 
8.2  Enhanced 911 Emergency Service (E911)  (Continued) 
 

8.2.3 Rules and Regulations  (Continued) 
 

P. Application for E911 Service must be executed in writing by each customer.  If 
application for service is made by an agent, the Company must be provided in 
writing with satisfactory proof of appointment of the agent by the customer.  At least 
one local law enforcement agency must be included among the participating 
agencies in any E911 offering. 

 
Q. The customer is required to furnish the Company its agreement to the following 

terms and conditions: 
 

1. All E911 calls will be answered on a 24 hour day, seven day week basis. 
 

2. The customer is responsible for dispatching the appropriate emergency service 
vehicles within the E911 service area, or will undertake to transfer all E911 
calls received to the governmental agency with responsibility for dispatching 
such services, to the extent that such services are reasonably available. 

 
3. The customer will establish a procedure for handling calls not requiring public 

safety response. 
 

4. The customer will subscribe to Local Exchange Service at the PSAP location 
for administrative purposes for placing outgoing calls and for receiving other 
calls. 

 
5. The customer will subscribe to or provide telephone equipment with a capacity 

adequate to handle the number of incoming E911 lines recommended by the 
Company. 

 
R. When the selective routing feature is provided, the customer is responsible for 

identifying primary and secondary PSAP locations and the unique combinations of 
police, fire and ambulance or any other appropriate agencies responsible for 
providing emergency service in the E911 serving area, and for associating the 
Company-provided Emergency Service Numbers (ESN) with the street address 
ranges or other criteria for selective routing of calls.  ESNs will be carried in the 
Data Management System (DMS) to permit routing of E911 calls to the primary 
and secondary PSAPs responsible for handling of calls from each telephone in the 
E911 serving area.  The following terms define the customer’s responsibility in 
providing this information: 

___________________________________________________________________________________________ 
ISSUED:  September 27, 1996 EFFECTIVE:  October 1, 1996 
 
BY: John A. Cerwick 
 Regulatory Staff Manager 
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EMERGENCY SERVICES 
 
8.2  Enhanced 911 Emergency Service (E911)  (Continued) 

 
8.2.3 Rules and Regulations  (Continued) 

 
R.  (Continued) 

 
1. Initial and subsequent ESN assignments by street name, address range 

and area or other mutually agreed upon routing criteria shall be furnished 
by the customer to the Company prior to the effective date of service. 

 
2. After the establishment of service, it is the customer’s responsibility to 

continue to verify the accuracy of routing information contained in the 
master address file and to advise the Company of any changes in street 
names, establishment of new streets, changes in address numbers used on 
existing streets, closing and abandonment of streets, changes in police, 
fire, ambulance or other appropriate agencies’ jurisdiction over any 
address, annexations and other changes in municipal and county 
boundaries, incorporation of new cities or any other matter that will affect 
the routing of E911 calls to the proper PSAP. 

 
3. The Company will provide to the customer on request a complete written 

copy of the master address file to permit the customer to verify accuracy 
of the police, fire and ambulance PSAP routing designations. 

 
4. Changes, deletions and additions which the customer desires to have 

made in the master address file should be submitted on an “as occurred” 
basis. 

 
5. The Company will furnish a written copy to the customer for verification 

showing each change, deletion and addition to the master address file. 
 
 
 
 

 
 
 
 
____________________________________________________________________________________ 
ISSUED:  September 27, 1996 EFFECTIVE:  October 1, 1996 
 
BY: John A. Cerwick 
 Regulatory Staff Manager 



                                                                                TARIFF NO. 1 
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FRONTIER COMMUNICATIONS Section 8 
OF MINNESOTA, INC. Sixth Revised Sheet 9 
 Canceling Fifth Revised Sheet 9 
 

EMERGENCY SERVICES 
 
8.2  Enhanced 911 Emergency Service (E911)  (Continued) 
 

8.2.4 Rates and Changes   
 
A. A five year Basic Termination Liability (B.T.L.) starts on the date of installation and 

reduces 1/60 per month. 
 
B. The following rates and charges apply in addition to the applicable rates and charges 

for Private and Leased Line Service as provided for in Section 5 of Tariff No 2.  
Service charges provided for in Section 4 of Tariff #1 apply to installation of 911 
Service Lines.   

                                               Monthly 
        Rate  I.N.C.  B.T.L. 
 
 1. Initial E911 trunk. $110.04 $478.42 $6,602.40  
     (E911I) (EINRC) 
 
 2. Each additional E911 
  trunk to a maximum 
  of nine trunks. 19.04  143.53 1,142.40  
     (E911A) (EANRC) 

3. 911 Service Line 
 

Exchange     Monthly Rate 
Adrian  $25.47 
Apple Valley $46.13 
Arlington  $23.32 
Avoca  $43.29 
Balaton  $26.25 
Belle Plaine $46.13 
Burnsville  $46.13 
Canby  $28.17 
Ceylon  $37.31 
Chandler  $29.63 
Currie  $35.53 
Dawson  $29.49 
East Chain  $41.72 
Edgerton  $23.78 
Ellsworth  $29.71 
Elysian  $29.63 
Fairmont  $24.90 

       Farmington        $46.13 
___________________________________________________________________________________________ 
ISSUED:  December 4, 2007 EFFECTIVE:  December 14, 2007 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director

 
 (N) 
 (N) 
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FRONTIER COMMUNICATIONS Section 8 
OF MINNESOTA, INC. Original Sheet 9.1 
  

 
EMERGENCY SERVICES 

 
8.2  Enhanced 911 Emergency Service (E911)  (Continued) 
 

8.2.4 Rates and Changes  (Continued) 
 

3.  911 Service Line (Contined) 
 

Exchange         Monthly Rate 
   Green Isle   $31.69 
   Henderson   $56.24 
   Iona    $34.53 
   Ivanhoe    $26.25 
   Janesville   $22.17 
   Jordan    $46.13 
   Kilkenny   $38.98 
   Lake Wilson   $35.69 
   Lakefield   $27.32 
   Lakeville   $46.13 
   Le Center   $35.57 
   Leota    $33.46 
   Lewisville   $30.93 
   Madison   $22.17 
   Montgomery   $46.97 
   Northrop   $34.00 
   Okabena   $34.84 
   Porter    $35.07 
   Rosemount   $46.13 
   St. Leo    $40.14 
   Sherburn   $26.77 
   Slayton    $25.86 
   Trimont   $30.70 
   Truman    $30.93 
   Waterville   $24.55 
   Welcome   $37.76 
   Worthington   $17.05 
 
 
 
 
 
 
 
___________________________________________________________________________________________ 
  ISSUED:  May 26, 2004 EFFECTIVE:  May 27, 2004 
 
BY: Jack D. Phillips 
    State Regulatory Affairs Director



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 8 
OF MINNESOTA, INC. Second Revised Sheet 9.2 
 Cancels First Revised Sheet 9.2 
 

EMERGENCY SERVICES 
 
8.2 Enhanced 911 Emergency Service (E911)  (Continued) 
 

8.2.5 Database Charges 
 

          A.  General 
 

Automatic Location Identification (ALI) Database - An E9-1-1 database that contains 
subscriber names, telephone numbers, addresses and Emergency Service Numbers 
(ESNs), and is periodically updated by the Company. A per database charge is applicable 
to each database and a per record charge is applicable to all records in each database. 
When the Company is not responsible for the system's ALI database, a per record charge 
will apply to all Company records provided to the ALI database manager. The customer 
is responsible for the following:  
 
Providing a correct set of street names with their address ranges, known as a Master 
Street Address Guide (MSAG), with ESNs assigned to each address range. The MSAG 
must include all Company and participating telecommunication service subscriber 
addresses and be based upon Company  
standards. 
  
Advising the Company in a timely manner of any changes in the MSAG or ESN 
assignments.  

 
                           Monthly        Nonrecurring 

                  Rate        Charge 
       B. Automatic Location Identification (ALI) 
    Database Administration,  
    per database                                $183.45 $0.00 
 
          C.      Automatic Location Identification (ALI) 
          Database 
 
    1) Each Frontier subscriber record                                   .09                .30 
    2) Each non- Frontier subscriber  
     record for which Frontier will 
     verify via the MSAG (2)(3)                                    .09                .22 
 

 D.       Local Location Information (LLI) Database                 .09              .30 
 
                        
 
___________________________________________________________________________________________ 
ISSUED:  December 4, 2007 EFFECTIVE:  December 14, 2007 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director
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EMERGENCY SERVICES 
 
 
8.3 Emergency Transport Backup (“ETB”) Service 
 

8.3.1 General 
 

A. ETB provides alternative routing for 911 calls through the cellular network in the case 
of transport network failure.  

 
B. ETB service is limited to provision and maintenance of equipment.  Related cellular 

arrangements and costs are the responsibility of the customer. 
 

8.3.2 Rates and Charges 
 
 Monthly 
 Rate I.N.C. 
 

Emergency Transport Backup  $325.32             $1,913.68 
 
 
 
8.4 Emergency Telephone Service (911) Surcharge 
 

A monthly surcharge, as mandated by Minnesota Statutes Section 403.11, is applicable to 
each customer access line (including trunk equivalents as designated for access charge 
purposes).  Fees collected by the Company are remitted to the State of Minnesota. 

 
 Monthly Rate 
 

Surcharge per line (911) $.95
 (I)  

 
 
 
 
 
 
 
 
 
 
 
 
 

  
ISSUED:  May 27, 2016 EFFECTIVE:  May 31, 2016 
 
BY:    Jack D. Phillips 
 State Regulatory Affairs Director 
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CONNECTIONS WITH CERTAIN FACILITIES AND/OR EQUIPMENT OF OTHERS 
 

CONTENTS 
 
 SHEET NO. 
 
9.1 General 1 
 

9.1.1 Basis of Connection 1 
9.1.2 Responsibility of the Customer 1 
9.1.3 Responsibility of the Company 2 
9.1.4 Network Protection Criteria 3 
9.1.5 Violation of Company’s Rules as Outlined in this Section 5 

 
9.2 Customer-Provided Terminal Equipment 6 
 

9.2.1 Recording, Reproducing, Automatic 
Answering and Recording Equipment 
and Warning Units 6 

 
9.2.2 U.S. Army, Navy and Air Force Facilities 6 

 
9.3 Customer-Provided Registered And Grandfathered Terminal Equipment 7 
 

9.3.1 Customer-Provided Circuitry or Terminal 
Equipment 7 

 
9.4 Cancellation of Application 9 
 

9.4.1 Cancellation of Application for Facilities 
for Other Common Carriers (OCC) 9 

 
9.5 Interconnection of Cellular Mobile Carriers 10 
 

9.5.1 General 10 
9.5.2 Type 1 Interconnection 12 
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____________________________________________________________________________________ 
ISSUED:  September 27, 1996 EFFECTIVE:  October 1, 1996 
 
BY: John A. Cerwick 
 Regulatory Staff Manager 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 9 
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CONNECTIONS WITH CERTAIN FACILITIES AND/OR EQUIPMENT OF OTHERS 
 
9.1 General 
 

9.1.1 Basis of Connection 
 

Customer-provided terminal equipment and communication systems may be used 
with the facilities furnished by the Company for telecommunications service as 
provided in this Tariff.  In all such cases the customer-provided terminal 
equipment or communication systems will be constructed, maintained and 
operated as to work satisfactorily with the facilities furnished by the Company.  
(Refer to Tariff Section 2.8.) 

 
9.1.2 Responsibility of the Customer 

 
A. The customer indemnifies and saves the Company harmless against claims for 

infringement of patents arising from combining such equipment or system 
with, or using it in connection with, facilities of the Company; and against all 
other claims arising out of any act or omission of the customer in connection 
with the facilities provided by the Company. 

 
B. The operating characteristics of customer-owned and maintained equipment or 

systems shall be such as not to interfere with any of the services offered by the 
Company.  Operating characteristics must conform to network protection and 
limitation criteria. 

 
C. Customer-provided equipment or systems must operate within the limits of the 

following conditions: 
 

1. Operation does not endanger the safety of the Company employees or the 
public. 

 
2. Operation does not damage, require change in or alteration of the 

equipment or other facilities of the Company. 
 
3. Operation does not interfere with the proper functioning of the Company 

equipment or facilities. 
 

4. Operation does not impair the operation of the telecommunication system or 
otherwise injure the public in its use of the Company’s service. 

____________________________________________________________________________________ 
ISSUED:  September 27, 1996 EFFECTIVE:  October 1, 1996 
 
BY: John A. Cerwick 
 Regulatory Staff Manager 
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CONNECTIONS WITH CERTAIN FACILITIES AND/OR EQUIPMENT OF OTHERS 
 
9.1 General  (Continued) 
 

9.1.2 Responsibility of the Customer  (Continued) 
 
D. To assure functional compatibility of network control signals, central office 

equipment and message toll network the following will be adhered to: 
 

1. All network control signaling shall be accomplished through an 
approved network control signaling unit. 

 
2. Direct electrical connections with the Company facilities shall be 

accomplished with a connecting interface provided by the Company, 
unless otherwise specified in this Tariff. 

 
3. Acoustic or inductive connections shall only be made externally to the 

network control signaling unit. 
 

9.1.3 Responsibility of the Company 
 
A. The Company shall not be responsible for the installation, operation or 

maintenance of any customer-provided terminal equipment. 
 
B. The Company shall not be responsible for the through transmission, 

reception or quality of outgoing signals generated by customer-owned and 
maintained equipment, nor for incoming signals from the lines of the 
Company beyond demarcation point of the company-provided connecting 
interface or data set. 

 
C. The Company shall not be responsible to the customer if changes in the criteria 

outlined herein or if any of the facilities, operations or procedures of the 
Company shall render obsolescence to any customer-provided equipment of 
communications systems; or if any change shall require the customer to modify 
or alter his equipment (systems) to maintain satisfactory performance levels. 

 
D. The Company shall not be responsible for adapting the telecommunications 

network for use of customer-owned and maintained equipment beyond the 
requirement, that the company-provided interface (for network protection) and 
an adequate voice grade level of service to the customer.  Any further adoption 
to the network will be furnished at an additional cost to the customer. 

____________________________________________________________________________________ 
ISSUED:  September 27, 1996 EFFECTIVE:  October 1, 1996 
 
BY: John A. Cerwick 
 Regulatory Staff Manager 
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CONNECTIONS WITH CERTAIN FACILITIES AND/OR EQUIPMENT OF OTHERS 
 
9.1  General  (Continued) 
 

9.1.3 Responsibility of the Company  (Continued) 
 

E. The Company shall not be responsible for any loss or damage nor for any 
impairment or interruption in Company-provided service beyond the 
responsibilities, outlined in F. below. 

 
F. In view of the possibility of errors and difficulties occurring in the transmission 

of messages or data over the telecommunications network, and the 
impossibility of fixing the cause, the customer assumes all risks connected with 
the service, except as follows: 

 
If the service is interrupted other than by negligence or willful act of the 
customer, an allowance at the minimum rate for the company-provided 
facilities and class of service in effect at the time of the interruption shall be 
made for the time such interruption continues beyond 24 hours after notice and 
demand is received by the Company.  No other liability shall, in any case, be 
attached to the Company. 

 
9.1.4 Network Protection Criteria 
 

A. To protect the telecommunications network and the services furnished to the 
general public by the Company from harmful effects, all customer-provided 
data equipment working in conjunction with a Data Access Arrangement 
(DAA) must comply with the following minimum network protection criteria: 
 
1. To prevent excessive noise and crosstalk in the network, it is necessary 

that the power signal at the central office shall not exceed 12 dB below 
one milliwatt when averaged over any three second interval.  To permit 
each customer (independent of distance from the central office) to supply 
signal power which approximates the 12 dB below one milliwatt limit at 
the central office, the power of the signal which may be applied by the 
customer-provided equipment to the Company interface (located on the 
customer’s premises) will be specified for each customer’s location, but 
in no case shall it exceed one milliwatt. 

 
 

____________________________________________________________________________________ 
ISSUED:  September 27, 1996 EFFECTIVE:  October 1, 1996 
 
BY: John A. Cerwick 
 Regulatory Staff Manager 
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CONNECTIONS WITH CERTAIN FACILITIES AND/OR EQUIPMENT OF OTHERS 
 
9.1  General  (Continued) 

 
9.1.4  Network Protection Criteria  (Continued) 

 
A.  (Continued) 
 

2. To protect other services, it is necessary that the signal which is applied by 
the customer-provided equipment to the Company interface (located on the 
customer’s premises) meet the following limits: 

 
a. The power in the band from 3,995 Hz to 4,005 Hz shall be at lease 18 

dB below the power of the signal. 
 
b. The power in the band from 4,000 Hz to 10,000 Hz shall not exceed 16 

dB below one milliwatt. 
 
c. The power in the band from 10,000 Hz to 25,000 Hz shall not exceed 

24 dB below one milliwatt. 
 
d. The power in the band from 25,000 Hz to 40,000 Hz shall not exceed 

36 dB below one milliwatt. 
 
e. The power in the band above 40,000 Hz shall not exceed 50 dB below 

one milliwatt. 
 

3. To prevent the interruption or disconnection of a call or interference with 
network control signaling, it is necessary that the signal applied by the 
customer-provided equipment to the Company interface (located on the 
customer’s premises) at not time have energy solely in the 2,450 to 2,750 
Hz band.  If signal power is in the 2,450 to 2,750 Hz band, it must not 
exceed the power present at the same time in the 800 to 2,450 Hz band. 

 
B. All customer-provided equipment or systems that are acoustically or inductively 

connected externally to a Company network control signaling unit must comply 
with the following: 

 
 

____________________________________________________________________________________ 
ISSUED:  September 27, 1996 EFFECTIVE:  October 1, 1996 
 
BY: John A. Cerwick 
 Regulatory Staff Manager 
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CONNECTIONS WITH CERTAIN FACILITIES AND/OR EQUIPMENT OF OTHERS 
 
9.1 General  (Continued) 
 

9.1.4 Network Protection Criteria  (Continued) 
 
B.  (Continued) 
 

To prevent excessive noise and crosstalk in the network, it is necessary that 
the power of the signal, which is applied by the customer-provided 
equipment to the network control signaling unit (i.e., at the input to the 
Company line) does not exceed nine dB below one milliwatt when 
averaged over any three second interval.  However, to permit each 
customer (independent of distance from the central office to supply signal 
power which at the central office approximates 12 dB below one milliwatt 
when averaged over any three second interval) at the customer’s request, 
the Company will specify for each exchange service and WATS access line 
terminating at a customer location, the signal power at the output of the 
network control signaling unit (i.e., at the input to the Company line), 
which shall in no case exceed one milliwatt. 

 
C. All customer-provided voice transmitting and/or receiving terminal 

equipment which involve direct electrical connection to the facilities 
furnished by the Company (access made through network control signaling 
unit) must comply with the following: 

 
To prevent excessive noise and crosstalk in the network, it is necessary that 
the long term average power of the applied signal during established 
connections not exceed 12 dB below one milliwatt at the serving central 
office.  To ensure that this limit is not exceeded, the power of the signal which 
may be applied by the customer-provided equipment to the Company interface 
(located on the customer’s premises) will be specified for each type of 
connecting arrangement, but in no case shall it exceed one milliwatt. 
 

9.1.5 Violation of Company’s Rules as Outlined in This Section 
 

If the requirements as outlined in this Tariff section are not met, the following 
steps shall be taken: 

 
A. The Company will promptly notify the customer by telephone (with a 

letter sent also to assure customer notification of violation) explaining the 
Tariff violation in its entirety. 

 
____________________________________________________________________________________ 
ISSUED:  September 27, 1996 EFFECTIVE:  October 1, 1996 
 
BY: John A. Cerwick 
 Regulatory Staff Manager 
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CONNECTIONS WITH CERTAIN FACILITIES AND/OR EQUIPMENT OF OTHERS 
 

9.1  General  (Continued) 
 

9.1.5 Violation of Company’s Rules as Outlined in This Section  (Continued) 
 

B. The customer shall discontinue such use of the equipment/ system or 
correct the violation and shall confirm in writing to the Company within 
ten days following receipt of written notice from the Company, that such 
use has ceased or that the violation has been corrected. 

 
C. Failure of the customer to comply with B. above within the time limits 

stated, shall result in termination of the customer’s service until such time 
as the customer complies with the provisions to this Tariff. 

 
9.2  Customer-Provided Terminal Equipment 
 

9.2.1 Recording, Reproducing, Automatic Answering and Recording Equipment and Warning Units 
 

Customer-provided recording, reproducing, automatic answering and recording 
equipment and warning units.  Customer-provided recording, reproducing, 
automatic answering and recording equipment and warning units may be used in 
connection with the facilities of the Company for the following purposes and 
subject to the following conditions:  Recording of two-way telephone 
conversations. 

 
Connection of customer-provided voice recording telephone equipment for the 
recording of telephone conversations shall be made only through recorder 
connector equipment which contains a distinctive recorder tone that is repeated 
at intervals of approximately 15 seconds when the recording equipment is in 
use.  An exception is that in the case of a private line service, which has no 
connection with the exchange or toll system of the Company, recorder 
connector equipment which does not contain the automatic tone device may be 
used at the option of the customer. 

 
9.2.2 U.S. Army, Navy and Air Force Facilities 
 

Facilities of a telephone system of the U.S. Department of the Army, Navy or Air 
Force (which serves an establishment operated and administered under the direction 
of the Department and commanded by authorities of such Department is located 
generally within the boundaries of such establishment) will be connected with 
facilities of the Company for exchange and message toll service where the Secretary 
of the Department certifies in writing that reasons of military necessity require that 
the establishment be served by a telephone system of the Department.  In 

 
 
 

____________________________________________________________________________________ 
ISSUED:  September 27, 1996 EFFECTIVE:  October 1, 1996 
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CONNECTIONS WITH CERTAIN FACILITIES AND/OR EQUIPMENT OF OTHERS 
 

9.2  Customer-Provided Terminal Equipment  (Continued) 
 

9.2.2 U.S. Army, Navy and Air Force Facilities  (Continued) 
 

addition, the facilities of a temporary telephone system of such Department located off a 
permanent establishment of the Department for maneuvers, mobilization tests or technical service 
tests will be so connected. 

 
9.3  Customer-Provided Registered and Grandfathered Terminal Equipment 
 

9.3.1 Customer-Provided Circuitry or Terminal Equipment 
 

A. General 
 

1. The use of customer-provided circuitry or terminal equipment shall not require change 
in or alternation of the facilities of the Company. 

 
2. The customer shall notify the Company of his/her intentions to connect registered or 

grandfathered equipment to Company facilities.  Such notification shall include when 
applicable: 

 
a. The F.C.C. Registration Number. 
 
b. The Ringer Equivalency Number of the registered terminal equipment or 

protective circuitry. 
 
c. Other such information (i.e., data jack) that may be required to assure the 

compatibility of the connected equipment and proper administration of applicable 
laws, rules and regulations. 

 
d. A customer who fails to notify the Company of connection of 

grandfathered/registered terminal equipment, protective circuitry or is otherwise in 
violation of applicable laws, rules and regulations will be subject to 
discontinuance of service. 

 
3. Customer-provided circuitry or terminal equipment may not be directly connected to 

coin service. 
 

1. Upon experiencing trouble, the customer shall disconnect all customer-provided 
circuitry or terminal equipment from the line and analyze it for malfunction.  If 
any such circuitry or terminal equipment is found defective, its use shall be 
immediately discontinued until correction is made. 

 
 
 
___________________________________________________________________________________________ 
ISSUED:  September 27, 1996 EFFECTIVE:  October 1, 1996 
 
BY: John A. Cerwick 
 Regulatory Staff Manager 
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CONNECTIONS WITH CERTAIN FACILITIES AND/OR EQUIPMENT OF OTHERS 
 
9.3  Customer-Provided Registered and Grandfathered Terminal Equipment  (Continued) 

 
9.3.1 Customer-Provided Circuitry or Terminal Equipment  (Continued) 

 
A. General  (Continued) 

 
5. In the event customer-provided terminal equipment causes harm, the 

Company will (when practicable) notify the customer that 
discontinuance of service may be required.  However where prior 
notice is not practicable, the Company may discontinue service 
forthwith.  Where prior notice of discontinuance of service is not 
practicable, the Company will: 

 
a. Promptly notify the customer of such temporary discontinuance. 
 
b. Afford the customer the opportunity to correct the situation which 

gave rise to the temporary discontinuance. 
 
c. Inform the customer of his right to file a complaint with the 

Minnesota Public Utilities Commission or with the F.C.C. 
pursuant to the procedures et. out in 47 CFR., Ch.1, Pt. 68. 

 
 As used in this paragraph, the term “harm” means-electrical 

hazards to Company personnel, damage to Company facilities, 
malfunction of Company billing equipment and degradation of 
service to persons other than the use of the subject terminal 
equipment, the calling party or the called party. 
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ISSUED:  September 27, 1996 EFFECTIVE:  October 1, 1996 
 
BY: John A. Cerwick 
 Regulatory Staff Manager 
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CONNECTIONS WITH CERTAIN FACILITIES AND/OR EQUIPMENT OF OTHERS 
 
9.4  Cancellation of Application 
 

9.4.1 Cancellation of Application for Facilities for Other Common Carriers (OCC) 
 

A. Installation or special construction of facilities is considered to have started 
when the Company incurs any cost in connection therewith or in preparation 
thereof which would not otherwise have been incurred, including, but not 
limited to, preliminary engineering, orders to suppliers and other similar items 
of cost. 

 
B. Where the OCC cancels an application for facilities prior to the start of 

installation or special construction of such facilities, no charges shall apply. 
 
C. Where installation of facilities, other than those involving special 

construction, has been started prior to the cancellation, the charge specified 
below, shall apply. 

 
A charge equal to the costs incurred in such installation, less estimated net 
salvage.  Such charge is determined as detailed in F. following. 

 
D. Where special construction of facilities has been started prior to the 

cancellation, and to the extend the Company has another use for the specially 
constructed facilities, no charge applies. 

 
E. Where special construction of facilities has been started prior to the 

cancellation, and to the extent the Company has no other use for the specially 
constructed facilities, a charge equal to the costs incurred in the special 
construction prior to the date of cancellation less estimated net salvage, 
applies.  Such charge is determined as detailed in F. following. 

 
F. Charge applicable as specified in C. and E. preceding shall include the 

nonrecoverable cost of equipment and material ordered, provided or used, plus 
the nonrecoverable cost of installation and removal including the costs of 
engineering, labor, supervision, transportation, rights-of-way and other 
associated costs. 

 
 
 

____________________________________________________________________________________ 
ISSUED:  September 27, 1996 EFFECTIVE:  October 1, 1996 
 
BY: John A. Cerwick 
 Regulatory Staff Manager 
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CONNECTIONS WITH CERTAIN FACILITIES AND/OR EQUIPMENT OF OTHERS 
 
9.5  Interconnection of Cellular Mobile Carriers 
 

9.5.1 General 
 

A. This tariff provides for the Interconnection of Local Exchange Services for 
Cellular Mobile Carriers (Mobile Carrier). 

 
B. The local exchange services described herein and their rates pertain to 

exchange access trunk services of all Cellular Mobile Carriers.  These services 
are either Type 1 or Type 2 interconnections as described in Bellcore 
Technical Reference TR-NPL-000145, and transmission characteristics that 
do not exceed a nominal 5 dB loss for lines or trunks.  These will be the 
minimum grades of service for arrangements offered under the provisions of 
this tariff section.  Different signaling arrangements or transmission 
characteristics other than those defined as standard may be provided from this 
tariff as a special assembly. 

 
C. These service types may be arranged for one-way inward ( to the mobile 

carrier), one-way outward (from the mobile carrier) and two-way central 
office trunk terminating equipment arranged for signaling to and/or from the 
mobile carrier as follows: 

 
1. Incoming calls to the mobile carrier may use either multi-frequency 

(MF) or dial pulse (DP) signaling.  MF signaling requires 
interconnection on a central office trunk basis.  Combinations of 
signaling options on the same trunk or group of trunks are not allowed. 

 
2. Outward calls originated from the mobile carrier that use either DP, 

immediate dial pulse or MF signaling require interconnection on a 
central office trunk basis.  Combinations of signaling options on the 
same trunk or group of trunks are not allowed. 

 
D. These service types are offered at the rates specified from central offices 

where the necessary facilities are available. 
 
E. The mileage to be used to determine the monthly rate for facilities is 

calculated on the air mileage between the two locations involved. 
 

____________________________________________________________________________________ 
ISSUED:  September 27, 1996 EFFECTIVE:  October 1, 1996 
 
BY: John A. Cerwick 
 Regulatory Staff Manager 
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CONNECTIONS WITH CERTAIN FACILITIES AND/OR EQUIPMENT OF OTHERS 
 
9.5  Interconnection of Cellular Mobile Carriers  (Continued) 
 

9.5.1 General  (Continued) 
 

F. The rates contained in this tariff section contemplate the use of equipment, 
service arrangements and service standards or capabilities normally provided by 
the Company.  When nonstandard equipment or services such as transmission 
characteristics and signaling of a special type are requested, they may be 
provided via the special service arrangements as specified in Section E of the 
Price List, and the rates for these arrangements will be applied in addition to 
those applicable in this tariff. 

 
G. The conditions and rates specified in other tariffs for services which may be 

associated with these service types are in addition to those specified herein. 
 
H. When Direct-Inward-Dialing (DID) is furnished in conjunction with these 

service types, it will be provided only from central offices where DID is offered 
and where adequate equipment is available.  Rates specified in Section 7 will 
apply. 

 
I. Directory listings for the mobile carriers for these service types are provided in 

accordance with the regulations and rates prescribed in Section 5 of this tariff.  
Mobile carrier subscribers requiring these services will be provided listings at the 
rates specified for  Additional Listings - Business in Section 5 of Tariff No. 2. 

 
J. The appropriate service charges in Section 4 apply to the establishment and 

rearrangement of services provided under this tariff section. 
 
K. The services provided under this tariff may not be used, switched or otherwise 

connected together, except on an ancillary basis such as call forwarding, by the 
mobile carriers for provision of through calling from a landline telephone to 
another landline telephone.  Mobile carriers found to be in violation of this 
provision will be subject to disconnection.  For purposes of enforcement, mobile 
carriers will make their records available for audit by the Company.  The 
Company agrees to protect the confidentiality of all records made available for 
audit. 

 
 
 

___________________________________________________________________________________________ 
ISSUED:  September 27, 1996 EFFECTIVE:  October 1, 1996 
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CONNECTIONS WITH CERTAIN FACILITIES AND/OR EQUIPMENT OF OTHERS 
 

9.5  Interconnection of Cellular Mobile Carriers  (Continued) 
 

9.5.1  General  (Continued) 
 

L. The Company and mobile carriers will cooperate in jointly planning network 
interconnection and facility requirements. 

 
M. Subscribers of the mobile carrier shall report all cases of trouble to the mobile carrier.  

The mobile carrier shall handle such trouble reporting and advise the Company. 
 

9.5.2 Type 1 Interconnection 
 
A. A Type 1 interconnection is a direct trunk connection with line side treatment between 

a mobile carrier’s switching office and a Company central office.  The mobile carrier 
establishes connections to the Company’s other central office and other carriers through 
the connecting central office. 

 
B. The service type is offered at the rates specified herein.  For the purposes of this tariff 

section, the exchange trunk services specified in this tariff are defined as:  Two wire or 
four wire circuits or their equivalency with MF address pulsing and E&M Supervision, 
and transmission characteristics that do not exceed a nominal 5 dB loss for trunks.  
These will be the minimum grades of service for trunk arrangements offered under the 
provisions of this tariff section.  Different signaling arrangements or transmission 
characteristics other than those defined as standard may be provided at additional rates 
as a special assembly as specified in Section 10 of Tariff No. 2. 

 
C. This service type may be arranged for two-way, one-way inward (to the mobile carrier), 

one-way outward (from the mobile carrier) central office trunk terminating equipment 
arranged for signaling to and/or from the customer as follows: 
 
1. Trunk Type:  Two-way, four wire, wink start only, trunk with multifrequency (MF) 

address pulsing and E&M Supervision. 
 
2. Trunk Type:  One-way, two wire, wink start only, trunk with multifrequency (MF) 

address pulsing and E&M Supervision.  This trunk can be arranged for either 
incoming (from Company) or outgoing (to Company) service. 

 
D. For a mobile carrier using Type 1 interconnection, the NXX code or partial block of 

numbers resides in the Company’s serving end office. 
____________________________________________________________________________________ 
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CONNECTIONS WITH CERTAIN FACILITIES AND/OR EQUIPMENT OF OTHERS 
 
9.5 Interconnection of Cellular Mobile Carriers  (Continued) 

 
9.5.3 Type 2A Interconnection 
 

A. Type 2A interconnection is provided as trunk side switching through the use of 
switched trunk equipment in an access tandem arranged for either two-way calling or 
one-way calling in either originating or terminating directions. 

 
B. Type 2A interconnection is only available at Company tandems. 
 
C. Type 2A interconnection cannot be used to access Directory Assistance, Operator 

Services or 911 Service. 
 

9.5.4 Type 2B Interconnection 
 

A. A Type 2B interconnection is a direct trunk connection between a mobile carrier’s point 
of termination and a Company end office.  With Type 2B interconnection the mobile 
carrier is able to establish connection through the Company’s facilities only to and from 
those valid central office prefixes (NXXs) served by the end office at which  the Type 
2B service is provided. 

 
B. For purposes of this tariff, Type 2B services are defined as trunk side connections to an 

end office that are two or four wire circuits using only E&M supervision with 
multifrequency (MF) address pulsing, controlled by wink start operation and have 
transmission characteristics that comply with TR-EOP-000352. 

 
C. The mobile carrier’s facilities shall provide the necessary on-hook, answer and 

disconnect supervision, and shall, in all cases, comply with the technical 
interconnection specifications described in BellCore Technical Reference TR-NPL-
000145 and any subsequent revisions. 

 
D. A Type 2B interconnection cannot be used to access Directory Assistance, Operator 

Services or 911 Service. 
 

9.5.5 Rates and Charges 
 

A. Trunk and Number Groups 
 

For Type 1 interconnections the trunk rates and nonrecurring charges specified in 
Sections 3 and 4 apply, and if furnished, the Direct-Inward Dialing (DID) rates and 
nonrecurring charges specified in Section 7 apply. 

____________________________________________________________________________________ 
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CONNECTIONS WITH CERTAIN FACILITIES AND/OR EQUIPMENT OF OTHERS 
 
9.5  Interconnection of Cellular Mobile Carriers  (Continued) 

 
9.5.5  Rates and Charges  (Continued) 

 
B. Local Network Usage 
 

For Type 2A and Type 2B the local network usage rates are applied to minutes 
of use originated by a mobile carrier customer and terminated on the 
Company’s network.  Terminating minutes of use for each telephone number 
used by the carrier will be accumulated on the basis of the call detail recorded 
by the Company.  The accumulated minutes of use will be totaled at the end of 
the billing period and rounded to the next full minute.  The mileage to be used 
to determine the monthly rate for the Local Network Transport Facility Rate is 
calculated on the airline distance between the end office switch where the call 
terminates and the point of interface of the cellular carrier.  Where applicable, 
the V&H coordinates method is used to determine mileage.  If the method 
results in fractional miles, the fractional miles are rounded up to the nearest 
whole number before determining the rate to be billed.  In the Company’s 
exchanges where facilities are not available to record the terminating minutes of 
use, the PBX trunk rates and nonrecurring charges specified in Sections 3 and 4 
apply. 

 
Local Network Termination Rate $.026069 (per minute of use) (R) 
Local Network Transport 

Facility Rate .000316 (per minute of use, (R) 
 per mile) 

 
C. Connecting Circuits 
 

For all interconnections local access line, private line or special access rates and 
nonrecurring charges, as set forth in this tariff or the Company’s Intrastate 
Access Tariff, apply between the normal Company serving wire center and the 
Mobile Telephone Switching Office (MTSO). 

 
 
 

 
____________________________________________________________________________________ 
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ACCESS SERVICE 
 

By reference, the following sections of the Company’s Intrastate Access Service Tariff are 
incorporated into this Tariff: 
 
Access Service  
  Tariff Section 

 
1 Application of Tariff 
 
2 General Regulations 
 
4 Switched Access Service 
 
8 Additional Engineering, Additional Labor and Miscellaneous Changes 
 (for Price-Regulated Services) 
 
9 Ordering Options for Switched Access Services 

 
11 Special Facilities - Routing of (Switched) Access Services 
 
14 Carrier Common Line Access Service 
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 SHEET NO.  
 
11.1 211 Service 1  
 

11.1.1 General 1 
11.1.2 211 Subscriber Obligations 1 
11.1.3 Other Terms and Conditions 4 
11.1.4 Rates and Charges 6  
 

11.2 511 Service 7  
 

11.2.1 General 7 
11.2.2 Terms and Conditions 7 
11.2.3 Rates and Charges 11 
 

11.3 711 Service 12 
 

11.3.1 General 12 
11.3.2 Terms and Conditions 12 
11.3.3 Rates and Charges 15  

 
11.4  811 Service  

 
11.4.1 General 16 
11.4.2 Terms and Conditions 16 

         11.4.3  Rates and Charges 20 
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N11 SERVICES 
 

11.1 211 Service (N) 
 

11.1.1 General 
 

A. 211 Service (“211”) is a three-digit local dialing arrangement 
available in specified areas for the delivery of community information 
and referral services via voice grade facilities.  Pursuant to Order 
00-256, issued by the Federal Communications Commission (FCC) in 
CC Docket 92-105, the 211 code is assigned for access to community 
information and referral services. 

 
B. Calls placed to the 211 code will be routed to the point-to number 

assigned to a 211 Subscriber based upon the central office switch 
where technically feasible, such that all calls from Company 
subscribers in a local exchange to the 211 abbreviated dialing code 
will be routed to a single point-to number. 

 
11.1.2 211 Subscriber Obligations 

 
A. 211 will be provided under the following conditions: 

 
1. The 211 Subscriber shall make written application for 211 Service 

to the Company at the local exchange level. The 211 Subscriber 
will subscribe to adequate telephone facilities initially and 
subsequently as may be required to adequately handle calls to 211 
without impairing the Company’s general telephone service or 
telephone plant. 

 
2. The 211 Subscriber is responsible for obtaining all necessary 

permission, licenses, written consents, waivers and releases, and all 
other rights from all persons whose work, statements or 
performances are used in connection with the 211 Service, and from 
all holders of copyrights, trademarks, and patents used in connection 
with said service. (N) 

 
 
 

 
__________________________________________________________________________________________ 
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 State Regulatory Affairs Director 
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N11 SERVICES 
 

11.1 211 Service  (Continued) (N) 
 

11.1.2 211 Subscriber Obligations (Continued) 
 

A. 211 will be provided under the following conditions: (Continued) 
 

3. The 211 Subscriber will be liable for, and will indemnify, protect, 
defend and save harmless the Company against all suits, actions, 
claims, demands and judgments, and of all costs, expenses and 
counsel fees incurred on account thereof, arising out of and resulting 
directly or indirectly from the service or in connection therewith, 
including but not limited to, any loss, damage, expense or liability 
resulting from any infringement or claim of infringement, or any 
patent, trademark, copyright, or resulting from any claim of liable 
and slander. 

 
4. The 211 Subscriber will respond promptly to any and all complaints 

lodged with any regulatory authority against any service provided 
via 211.  If requested by the Company, the 211 Subscriber will assist 
the Company in responding to complaints made to the Company 
concerning the subscriber’s 211 Service. 

 
5. The Company will provide both oral and written notification when a 

211 Subscriber’s service unreasonably interferes with or impairs 
other services rendered to the public by the Company or by other 
subscribers of 211. The Company reserves the right once notification 
is made to institute protective measures up to and including 
termination at any time and without further notice. The Company 
may take protective measures when the 211 Subscriber makes no 
modification or is unwilling to accept modification in method of 
operation, or continues to cause service impairments. 

 
B. The following conditions apply if the 211 Subscriber provides a pre-

recorded announcement: 
 

1. The 211 Subscriber will provide announcements.  The Company will 
provide only delivery of the call. (N) 

 
 

__________________________________________________________________________________________ 
ISSUED:  October 24, 2002 EFFECTIVE:  November 4, 2002 
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 State Regulatory Affairs Director 
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N11 SERVICES 
 

11.1 211 Service  (Continued) (N) 
 

11.1.2 211 Subscriber Obligations (Continued) 
 

B. The following conditions apply if the 211 Subscriber provides a pre-recorded 
announcement: (Continued) 

 
2. The provision of access to the 211 network by the Company for 

the transmission of announcements or recorded program services 
is subject to availability of such facilities and the requirements of 
the local exchange network. 

 
3. The 211 Subscriber assumes all financial responsibility for all 

costs involved in providing announcement or recorded program 
services including, but not limited to, the recorder-announcement 
equipment producing the recording, advertising and promotional 
expenses. 

 
4. The 211 Subscriber assumes all financial responsibility, according 

to other specific rates and charges under tariff, for all facilities 
required to connect the recorder-announcement equipment located 
on the subscriber’s premises. 

 
C. The Company will provision the subscriber’s order within a reasonable 

time, given the complexity of the order. The 211 Subscriber will be 
billed the nonrecurring charge when the service is provisioned by the 
Company. 

 
If during this period, the 211 Subscriber has failed to establish service 
or decides to discontinue service establishment, the 211 code will be 
recalled and the code will be considered available for reassignment. If 
the network has been provisioned for the subscriber, the nonrecurring 
charges will not be refunded or waived. 

 
D. The 211 Subscriber is restricted from selling or transferring the 211 

code to an unaffiliated entity, either directly or indirectly. (N) 
 
 

__________________________________________________________________________________________ 
ISSUED:  October 24, 2002 EFFECTIVE:  November 4, 2002 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 
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N11 SERVICES 
 

11.1 211 Service  (Continued) (N) 
 

11.1.2 211 Subscriber Obligations (Continued) 
 

E. The 211 Subscriber shall work separately with cellular or wireless 
companies to ascertain whether cellular or wireless customers will be 
able to reach community information and referral services provided by 
dialing 211. 

 
F. Disputes regarding geographic coverage by two or more 211 Subscribers 

will be referred to the Minnesota Public Utilities Commission. 
 
G. The Company may take all legal and practical steps to disassociate 

itself from 211 Subscribers whose business and/or public conduct 
(whether demonstrated or proposed) is of a type that in the Company’s 
discretion generates unacceptable levels of complaints by end users. 

 
H. The 211 Subscriber shall comply with all present and future rules 

pertaining to abbreviated dialing codes adopted by the Federal 
Communications Commission, in rulemaking proceeding CC Docket 
No. 92-105, CC Docket No. 00-256, and otherwise, including any and 
all requirements to relinquish the 211 abbreviated dialing code in the 
event of a national assignment contrary to the existing assignment. 

 
11.1.3 Other Terms and Conditions 
 

A. This service is provided subject to the availability of the 211 code. 
 
B. 211 Service can be delivered via regular exchange access lines (by 

individual business line, PBX trunks, etc.). 
 
C. 211 Service is supplemental to and is not a replacement for local 

exchange service. 
 
D. Limitations and use of 211 Service apply as stated in Section 2 of this 

Tariff. (N) 
 
 

__________________________________________________________________________________________ 
ISSUED:  October 24, 2002 EFFECTIVE:  November 4, 2002 
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 State Regulatory Affairs Director 
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N11 SERVICES 
 

11.1 211 Service  (Continued) (N) 
 
11.1.3 Other Terms and Conditions  (Continued) 
 

E. Directory listings may be provided for 211 Service at rates under the 
terms, conditions, and rates specified in section 5 of this Tariff. 

 
F. Access to 211 Service is not available to the following classes of service: 

• 1+, 
• 0+, 0-(credit card, third-party billing, collect calls), 
• 101XXXX, 

 
In addition, operator-assisted calls to the 211 Subscriber will not be 
completed. 

 
G. 211 Service will not provide calling number information in real time to the 

211 Subscriber. If the 211 Subscriber needs this type of information, the 
subscriber must subscribe to a compatible Caller Identification Service as 
specified elsewhere. 

 
H. Calls to the 211 Service code that translate to a disconnected number will 

be routed to intercept of the announcement facilities for a maximum of 60 
days, when the 211 provider is a Company subscriber.  The announcement 
provided may refer the caller to another telephone number.  Callers 
placing calls to 211 from areas where 211 Service is not being provided 
will be advised that the service is not available from their number. 

 
I. Only a single seven or ten-digit local number or a single ten-digit toll 

free number may be used as the point-to number. 
 
J. 211 Service is provided where facilities permit. The Company can only 

provide 211 Service to one specified telephone number per exchange. 
 
K. The Company does not undertake to answer and forward 211 Service 

calls but furnishes the use of its facilities to enable the 211 Provider to 
respond to such calls. (N) 
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ISSUED:  October 24, 2002 EFFECTIVE:  November 4, 2002 
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N11 SERVICES 
 

11.1 211 Service  (Continued) (N) 
 
11.1.3 Other Terms and Conditions  (Continued) 
 

L. The rates charged for 211 Service do not contemplate the inspection or 
constant monitoring of facilities to discover errors, defects, and malfunctions 
in service, nor does the Company undertake such responsibility.  The 211 
Subscriber shall make such operational tests as, in its judgment are required 
to determine whether the Company’s facilities are functioning properly for 
its use.  The 211 Subscriber shall promptly notify the Company in the event 
the Company’s facilities are not functioning properly. 

 
M. 211 Service is provided solely for the benefit of the 211 Subscriber.  The 

provision of the 211 Service by the Company shall not be interpreted, 
constructed, or regarded, either expressly or implied, as being for the benefit 
of or creating any Company obligation toward any third person or legal 
entity. 

 
N. The Company, its employees, or its agents are not liable for any losses or 

damages of any kind resulting from the unavailability of its equipment or 
facilities or for any act, omission or failure of performance by the Company, or it 
employees, or agents, in connection with this Tariff.  The Company will not be 
responsible for calls that cannot be completed as a result of repair  or 
maintenance difficulties in Company facilities and equipment or on equipment 
owned or  leased by the 211 Subscriber. 

 
11.1.4 Rates and Charges 

 
A. 211 Subscribers will pay the normal tariffed charges for the local exchange 

access arrangements used for transporting and terminating messages at the 
211 Subscriber’s designated premises. 

 
B. Charges applicable to the 211 Service are as follows: 

 Nonrecurring 
  Charge  

1. Service Establishment Charge 
Per Point-to-Number  $300.00 
 

2. Central Office Switch Activation Charge 
Per Central Office Switch Translated or Changed 30.00 (N) 
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N11 SERVICES 
 

11.2 511 Service (T)
 (M) 

 
11.2.1 General (T) 

 
A. 511 Service (“511”) is a three-digit local dialing arrangement 

available in specified areas for the delivery of travel information 
services via voice grade facilities.  Pursuant to Order 00-256, 
issued by the Federal Communications Commission (FCC) in CC 
Docket 91-105, the 511 code is assigned for access to travel 
information services. 

 
B. Calls placed to 511 code will be routed to the point-to number 

based upon the central office switch where technically feasible. 
 

11.2.2 Terms and Conditions (T) 
 

A. This service is provided subject to the availability of the 511 code. 
 

B. 511 can be delivered via regular exchange access lines (by 
individual business line, PBX trunks, etc.). 

 
C. Limitations and use of service apply as stated in Section 2 of this 

Tariff. 
 
D. Directory listings for 511 are offered under the terms, conditions, 

and rates specified in section 5 of this Tariff. 
 
E. Operator-assisted calls to the 511 subscriber will not be completed. 

 
F. The 511 subscriber is restricted from selling or transferring the 511 

code to an unaffiliated entity, either directly or indirectly. 
 
G. 511 will not provide calling number information in real time to the 

511 subscriber. If the 511 subscriber needs this type of 
information, the subscriber must subscribe to a compatible Caller 
Identification Service as specified elsewhere. (M) 
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N11 SERVICES 
 
11.2 511 Service  (Continued) (T)

 (M) 
 

11.2.2 Terms and Conditions  (Continued) (T) 
 

H. Calls to the 511 code that translate to a disconnected number will 
be routed to intercept of the announcement facilities for a 
maximum of 60 days, when the 511 provider is a Company 
subscriber.  The announcement provided may refer the caller to 
another telephone number.  Callers placing calls to 511 from areas 
where 511 service is not being provided will be advised that the 
service is not available from their number. 

 
I. Disputes regarding geographic coverage by two or more 511 

subscribers will be referred to the Minnesota Public Utilities 
Commission. 

 
J. The Company will provision the subscriber’s order within a 

reasonable time, given the complexity of the order. The 511 
subscriber will be billed the nonrecurring charge when the service 
is provisioned by the Company. 

 
If during this period, the 511 subscriber has failed to establish 
service or decides to discontinue service establishment, the 511 
code will be recalled and the code will be considered available for 
reassignment. If the network has been provisioned for the 
subscriber, the nonrecurring charges will not be refunded or 
waived. 

 
K. Only a single seven- or ten-digit local number or a single ten-digit 

toll-free number may be used as the point-to number. 
 
L. 511 Service is provided where facilities permit. 

 
M. The 511 subscriber shall work separately with cellular or wireless 

companies to ascertain whether cellular or wireless customers will be 
able to reach travel information services provided by dialing 511. (M) 

 
 
__________________________________________________________________________________________ 
ISSUED:  October 24, 2002 EFFECTIVE:  November 4, 2002 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 
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N11 SERVICES 
 
11.2 511 Service  (Continued) (T)

 (M) 
 

11.2.2 Terms and Conditions  (Continued) (T) 
 

N. 511 will be provided under the following conditions: 
 

1. The 511 subscriber will subscribe to adequate telephone 
facilities initially and subsequently as may be required to 
adequately handle calls to 511 without impairing the 
Company’s general telephone service or telephone plant. 

 
2. The 511 subscriber is responsible for obtaining all necessary 

permission, licenses, written consents, waivers and releases, 
and all other rights from all persons whose work, statements or 
performances are used in connection with the service, and from 
all holders of copyrights, trademarks, and patents used in 
connection with said service. 

 
3. The 511 subscriber will be liable for, and will indemnify, 

protect, defend and save harmless the Company against all 
suits, actions, claims, demands and judgments, and of all costs, 
expenses and counsel fees incurred on account thereof, arising 
out of and resulting directly or indirectly from the service or in 
connection therewith, including but not limited to, any loss, 
damage, expense or liability resulting from any infringement or 
claim of infringement, or any patent, trademark, copyright, or 
resulting from any claim of liable and slander. 

 
4. Suspension of 511 Service is not allowed. 
 
5. The 511 subscriber will respond promptly to any and all 

complaints lodged with any regulatory authority against any 
service provided via 511.  If requested by the Company, the 
511 subscriber will assist the Company in responding to 
complaints made to the Company concerning the subscriber’s 
511 service. (M) 

 
 
__________________________________________________________________________________________ 
ISSUED:  October 24, 2002 EFFECTIVE:  November 4, 2002 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 
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N11 SERVICES 
 
11.2 511 Service  (Continued) (T)

 (M) 
 

11.2.2 Terms and Conditions  (Continued) (T) 
 

N. 511 will be provided under the following conditions:  (Continued) 
 
6. The Company will provide both oral and written notification 

when a 511 subscriber’s service unreasonably interferes with 
or impairs other services rendered to the public by the 
Company or by other subscribers of 511. The Company 
reserves the right once notification is made to institute 
protective measures up to and including termination at any 
time and without further notice. The Company may take 
protective measures when the 511 subscriber makes no 
modification or is unwilling to accept modification in method 
of operation, or continues to cause service impairments. 

 
O. The following conditions apply if the 511 subscriber provides a 

pre-recorded announcement: 
 

1. The 511 subscriber will provide announcements.  The 
Company will provide only delivery of the call. 

 
2. The provision of access to the 511 network by the Company 

for the transmission of announcements or recorded program 
services is subject availability of such facilities and the 
requirements of the local exchange network. 

 
3. The 511 subscriber assumes all financial responsibility for all 

costs involved in providing announcement or recorded 
program services including, but not limited to, the recorder-
announcement equipment producing the recording, advertising 
and promotional expenses. 

 
4. The 511 subscriber assumes all financial responsibility, 

according to other specific rates and charges under tariff, for 
all facilities required to connect the recorder-announcement 
equipment located on the subscriber’s premises. (M) 

 
__________________________________________________________________________________________ 
ISSUED:  October 24, 2002 EFFECTIVE:  November 4, 2002 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 
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N11 SERVICES 
 
11.2 511 Service  (Continued) (T)

 (M) 
 

11.2.2 Terms and Conditions  (Continued) (T) 
 

P. The Company may take all legal and practical steps to disassociate 
itself from 511 subscribers whose business and/or public conduct 
(whether demonstrated or proposed) is of a type that in the 
Company’s discretion generates unacceptable levels of complaints 
by end users. 

 
Q. The Company will not be liable for any losses or damages of any 

kind resulting from the unavailability of its equipment or facilities 
or for any act, omission or failure of performance by the by the 
Company, or its employees, or agents, in connection with this 
Tariff.  The Company will not be responsible for calls that cannot 
be completed as a result of repair or maintenance difficulties on 
Company facilities and equipment or on equipment owned or 
leased by the subscriber. 

 
11.2.3 Rates and Charges (T) 
 

A. 511 subscribers will pay the normal tariffed charges for the local 
exchange access arrangements used for transporting and 
terminating messages at the 511 subscriber’s designated premises. 

 
B. Charges applicable to the 511 Service are as follows: 
 
  Nonrecurring 
  Charge 

1. Service Charge 
Per Point-to Number $300.00 

 
2. Central Office Switch Activation Charge 

Per Central Office Switch Translated or Changed 30.00
 (M) 

 
 
 
 

 
__________________________________________________________________________________________ 
ISSUED:  October 24, 2002 EFFECTIVE:  November 4, 2002 
 



BY: Jack D. Phillips 
 State Regulatory Affairs Director 



TARIFF NO. 1 
PRICE-REGULATED SERVICES 

 
FRONTIER COMMUNICATIONS Section 11 
        OF MINNESOTA, INC.  Original Sheet 12 
 

N11 SERVICES 
 
11.3 711 Service (T)

 (M) 
 

11.3.1 General (T) 
 

711 Service (“711”) is a three-digit local dialing arrangement for 
telephone transmission access to all Telecommunications Relay Service 
(TRS) entities as a toll free call. Pursuant to Order 00-257, issued by the 
Federal Communications Commission (FCC) in CC Docket 92-105, the 
711 code is assigned for nationwide access to TRS entities. 

 
11.3.2 Terms and Conditions (T) 
 

A. This service is provided subject to the availability of the 711 code. 
 
B. 711 can be delivered via regular exchange access lines (by 

individual business line, PBX trunks, etc.). 
 
C. Limitations and use of service apply as stated in Section 2 of this Tariff. 
 
D. Directory listings for 711 are provided at no charge. 
 
E. Operator-assisted calls to the 711 subscriber will not be completed. 

 
F. The 711 subscriber is restricted from selling or transferring the 

711 code to an unaffiliated entity, either directly or indirectly. 
 
G. 711 will not provide calling number information in real time to the 711 

subscriber. If the 711 subscriber needs this type of information, the 
711 subscriber must subscribe to a compatible Caller Identification 
Service as specified elsewhere. 

 
H. Calls to the 711 code that translate to a disconnected number will be 

routed to intercept of the announcement facilities for a maximum of 60 
days, when the 711 provider is a Company subscriber.  The 
announcement provided may refer the caller to another telephone 
number. Callers placing calls to 711 service from areas where 711 
service is not provided will be advised that the service is not available 
from their number. (M) 

 
__________________________________________________________________________________________ 
ISSUED:  October 24, 2002 EFFECTIVE:  November 4, 2002 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 
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N11 SERVICES 
 
11.3 711 Service  (Continued) (T)

 (M) 
 

11.3.2 Terms and Conditions  (Continued) (T) 
 

I. Only a single seven- or ten-digit local number or a single ten-digit 
toll free number may be used as the point-to number. 

 
J. 711 Service is provided where facilities permit. 

 
K. The 711 subscriber shall work separately with cellular or wireless 

companies to ascertain whether cellular or wireless customers will 
be able to reach relay services provided by dialing 711. 

 
L. 711 will be provided under the following conditions: 

 
1. The 711 subscriber will subscribe to adequate telephone facilities 

initially and subsequently as may be required, in the judgment of 
the Company, to handle calls to 711 without impairing the 
Company’s general telephone service or telephone plant. 

 
2. The 711 subscriber is responsible for obtaining all necessary 

permission, licenses, written consents, waivers and releases, and all 
other rights from all persons whose work, statements or 
performances are used in connection with the service, and from all 
holders of copyrights, trademarks, and patents used in connection 
with said service. 

 
3. The 711 subscriber will be liable for, and shall indemnify, protect, 

defend and save harmless the Company against all suits, actions, 
claims, demands and judgments, and of all costs, expenses and 
counsel fees incurred on account thereof, arising out of and 
resulting directly or indirectly from the service or in connection 
therewith, including but not limited to, any loss, damage, expense 
or liability resulting from any infringement or claim of 
infringement, or any patent, trademark, copyright, or resulting 
from any claim of liable and slander. (M) 

 
 
 

__________________________________________________________________________________________ 
ISSUED:  October 24, 2002 EFFECTIVE:  November 4, 2002 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 
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N11 SERVICES 
 
11.3 711 Service  (Continued) (T)

 (M) 
 

11.3.2 Terms and Conditions  (Continued) (T) 
 

L. 711 will be provided under the following conditions:  (Continued) 
 

4. Suspension of 711 Services is not allowed. 
 

5. The 711 subscriber will respond promptly to any and all complaints 
lodged with any regulatory authority against any service provided via 
711.  At the Company’s request, the 711 subscriber will assist in 
responding to complaints made to the Company concerning the 
subscriber’s 711 service. 

 
6. The Company will provide both oral and written notification when a 711 

subscriber’s service unreasonably interferes with or impairs other services 
rendered to the public by the Company or by other subscribers of 711.  The 
Company reserves the right once notification is made to institute protective 
measures up to and including termination at any time and without further 
notice.  The Company may take protective measure when the 711 
subscriber makes no modification or is unwilling to accept modification in 
method of operation, or continues to cause service impairments.  

 
M. The following conditions apply if the 711 subscriber provides a 

pre-recorded announcement: 
 

1. The 711 subscriber will provide announcements. The Company will 
provide only delivery of the call. 

 
2. The Company’s provision of access to the 711 network for transmission of 

announcements or recorded program services is subject to the availability 
of such facilities and the requirements of the local exchange network. 

 
3. The 711 subscriber assumes all financial responsibility for all costs 

involved in providing announcement or recorded program services 
including but not limited to, the recorder-announcement equipment 
producing the recording, advertising and promotional expenses. 

 
4. The 711 subscriber assumes all financial responsibility, according to 

other specific rates and charges under tariff, for all facilities required to 
connect the recorder-announcement equipment located on the 
subscriber’s premises. (M) 

 
__________________________________________________________________________________________ 
ISSUED:  October 24, 2002 EFFECTIVE:  November 4, 2002 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 
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N11 SERVICES 
 
11.3 711 Service  (Continued) (T)

 (M) 
 

11.3.2 Terms and Conditions  (Continued) (T) 
 

N. The Company may take all legal and practical steps to disassociate 
itself from 711 subscribers whose business and/or public conduct 
(whether demonstrated or proposed) is of a type that in the Company’s 
discretion generates unacceptable levels of complaints by end users. 

 
O. The Company is not liable for any losses or damages of any kind 

resulting from the unavailability of its equipment or facilities or 
for any act, omission or failure of performance by the by the 
Company, or its employees, or agents, in connection with this 
Tariff.  The Company shall not be responsible for calls that 
cannot be completed as a result of repair or maintenance 
difficulties on Company facilities and equipment or on equipment 
owned or leased by the subscriber. 

 
P. 711 subscribers will pay the normal tariffed charges for the local 

exchange access arrangements (e.g., PBX trunks, Centrex Type 
Services lines, etc.) used for transporting and terminating 
messages at the 711 subscriber’s designated premises. 

 
11.3.3 Rates and Charges (T) 
 

A. There will be no charge for the initial establishment of 711 Service. 
 

B. For subsequent point-to number changes for 711 Service, the 
following non-recurring charges apply: 

 
  Nonrecurring 
  Charge 

1. Service Charge 
Per Point-to Number $300.00 

 
2. Central Office Switch Activation Charge 

Per Central Office Switch Translated or Changed 30.00 (M) 
 
 

  
ISSUED:  October 24, 2002 EFFECTIVE:  November 4, 2002 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director
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N11 SERVICES 
 

11.4 811 Service  
 

11.4.1 General  
 

A. 811 Service (“811”) is a three-digit local dialing arrangement available in 
specified areas for access to a one call notification provider.  Pursuant to 
Order 05-59, issued by the Federal Communications Commission (FCC) 
in CC Docket 92-105, the 811 code is assigned for access to one call 
notification centers. 

 
B. Calls placed to 811 code will be routed to the point-to number based upon 

the central office switch where technically feasible. 
 

11.4.2 Terms and Conditions  
 

A. This service is provided subject to the availability of the 811 code. 
 

B. 811 can be delivered via regular exchange access lines (by individual 
business line, PBX trunks, etc.). 

 
C. Limitations and use of service apply as stated in Section 2 of this Tariff. 
 
D. Directory listings for 811 are offered under the terms, conditions, and rates 

specified in section 5 of this Tariff. 
 
E. Access to 811 is not available to the following classes of service: 
 

• 1+  
• 0+, 0-  (credit card, third-party billing, collect calls) 
• 101XXXX 

 
 Operator-assisted calls to the 811 subscriber will not be completed. 

 
F. The 811 subscriber is restricted from selling or transferring the 811 code 

to an unaffiliated entity, either directly or indirectly. 
 
  

__________________________________________________________________________________________ 
ISSUED:  November 17, 2006 EFFECTIVE:  December 1, 2006 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 
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N11 SERVICES 
 
11.4 811 Service  (Continued)  
 

11.4.2 Terms and Conditions  (Continued)  
 

G.  811 will not provide calling number information in real time to the 811 
subscriber. If the 811 subscriber needs this type of information, the 
subscriber must subscribe to a compatible Caller Identification Service as 
specified elsewhere. 

 
H. Calls to the 811 code that translate to a disconnected number will be 

routed to intercept of the announcement facilities for a maximum of 60 
days, when the 811 provider is a Company subscriber.  The announcement 
provided may refer the caller to another telephone number.  Callers 
placing calls to 811 from areas where 811 service is not being provided 
will be advised that the service is not available from their number. 

 
I. Disputes regarding geographic coverage by two or more 811 subscribers 

will be referred to the Minnesota Public Utilities Commission. 
 
J. The Company will provision the subscriber’s order within a reasonable 

time, given the complexity of the order. The 811 subscriber will be billed 
the nonrecurring charge when the service is provisioned by the Company. 

 
If during this period, the 811 subscriber has failed to establish service or 
decides to discontinue service establishment, the 811 code will be recalled 
and the code will be considered available for reassignment. If the network 
has been provisioned for the subscriber, the nonrecurring charges will not 
be refunded or waived. 

 
K. Only a single ten-digit toll-free or local number may be used as the point-

to number. 
 
L. 811 Service is provided where facilities permit. 

 
M. The 811 subscriber shall work separately with cellular or wireless 

companies to ascertain whether cellular or wireless customers will be able 
to reach One Call Center for services provided by dialing 811. 

  
_________________________________________________________________________________________ 
ISSUED:  November 17, 2006 EFFECTIVE: December 1, 2006 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 
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N11 SERVICES 
 
11.4 811 Service  (Continued)  
 

11.4.2 Terms and Conditions  (Continued)  
 

N. 811 will be provided under the following conditions: 
 

1. The 811 subscriber will subscribe to adequate telephone 
facilities initially and subsequently as may be required to 
adequately handle calls to 811 without impairing the 
Company’s general telephone service or telephone plant. 

 
2. The 811 subscriber is responsible for obtaining all necessary 

permission, licenses, written consents, waivers and releases, 
and all other rights from all persons whose work, statements or 
performances are used in connection with the service, and from 
all holders of copyrights, trademarks, and patents used in 
connection with said service. 

 
3. The 811 subscriber will be liable for, and will indemnify, 

protect, defend and save harmless the Company against all 
suits, actions, claims, demands and judgments, and of all costs, 
expenses and counsel fees incurred on account thereof, arising 
out of and resulting directly or indirectly from the service or in 
connection therewith, including but not limited to, any loss, 
damage, expense or liability resulting from any infringement or 
claim of infringement, or any patent, trademark, copyright, or 
resulting from any claim of liable and slander. 

 
4. Suspension of 811 Service is not allowed. 
 
5. The 811 subscriber will respond promptly to any and all 

complaints lodged with any regulatory authority against any 
service provided via 811.  If requested by the Company, the 
811 subscriber will assist the Company in responding to 
complaints made to the Company concerning the subscriber’s 
811 service.  

 
 
__________________________________________________________________________________________ 
ISSUED:  November 17, 2006 EFFECTIVE:  December 1, 2006 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 
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N11 SERVICES 
 
11.4 811 Service  (Continued)  
 

11.4.2 Terms and Conditions  (Continued)  
 

N. 811 will be provided under the following conditions:  (Continued) 
 
6. The Company will provide both oral and written notification 

when a 811 subscriber’s service unreasonably interferes with 
or impairs other services rendered to the public by the 
Company or by other subscribers of 811. The Company 
reserves the right once notification is made to institute 
protective measures up to and including termination at any 
time and without further notice. The Company may take 
protective measures when the 811 subscriber makes no 
modification or is unwilling to accept modification in method 
of operation, or continues to cause service impairments. 

 
O. The following conditions apply if the 811 subscriber provides a 

pre-recorded announcement: 
 

1. The 811 subscriber will provide announcements.  The 
Company will provide only delivery of the call. 

 
2. The provision of access to the 811 network by the Company 

for the transmission of announcements or recorded program 
services is subject availability of such facilities and the 
requirements of the local exchange network. 

 
3. The 811 subscriber assumes all financial responsibility for all 

costs involved in providing announcement or recorded 
program services including, but not limited to, the recorder-
announcement equipment producing the recording, advertising 
and promotional expenses. 

 
4. The 811 subscriber assumes all financial responsibility, 

according to other specific rates and charges under tariff, for 
all facilities required to connect the recorder-announcement 
equipment located on the subscriber’s premises.  

 
__________________________________________________________________________________________ 
ISSUED:  November 17, 2006 EFFECTIVE:  December 1, 2006 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 
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N11 SERVICES 
 
11.4 811 Service  (Continued)  
 

11.4.2 Terms and Conditions  (Continued)  
 

P. The Company may take all legal and practical steps to disassociate 
itself from 811 subscribers whose business and/or public conduct 
(whether demonstrated or proposed) is of a type that in the 
Company’s discretion generates unacceptable levels of complaints 
by end users. 

 
Q. The Company will not be liable for any losses or damages of any 

kind resulting from the unavailability of its equipment or facilities 
or for any act, omission or failure of performance by the by the 
Company, or its employees, or agents, in connection with this 
Tariff.  The Company will not be responsible for calls that cannot 
be completed as a result of repair or maintenance difficulties on 
Company facilities and equipment or on equipment owned or 
leased by the subscriber. 

 
 
11.4.3 Rates and Charges  
 

A. 811 subscribers will pay the normal tariffed charges for the local 
exchange access arrangements used for transporting and 
terminating messages at the 811 subscriber’s designated premises. 

 
B. Charges applicable to the 811 Service are as follows: 
 
  Nonrecurring 
  Charge 

1. Service Charge 
Per Point-to Number $300.00 

 
2. Central Office Switch Activation Charge 

Per Central Office Switch Translated or Changed 30.00 
 
  

__________________________________________________________________________________________ 
ISSUED:  November 17, 2006 EFFECTIVE: December 1, 2006 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director
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LINE EXTENSION CHARGE 
12.1 Line Extension Charge  
 

12.1.1 Applicability 
 

A. This section applies to requests for residential local exchange service in 
locations within Frontier’s Minnesota service area where company facilities 
currently do not exist, such that a line extension is required. The Company will 
determine the location and type of plant facilities required to provide the 
service unless other arrangements have been agreed upon. 

 
12.1.2 Construction Allowance 

 
A. Upon receipt of a customer request for residential local service that requires a 

line extension, Frontier will calculate a Construction Allowance (CA) equal 
to the revenue that the line extension may reasonably be expected to 
generate (taking into account demand, expected per household revenue 
and average time a residential household retains service at a location). The 
CA will be applied to offset the total line extension costs in determining 
the charges for which the applicant is responsible. 
 

B. The CA will be based on the following factors: 
1. Average Frontier residential monthly per-household billing amount 

(AFB), calculated on a statewide basis, including the subscriber line 
charge and all regulated and unregulated Frontier services and features 
billed by Frontier or billed on behalf of Frontier. The AFB does not 
include taxes or other fees that are not retained by Frontier, such as 
TAP/TAM/911 charges. 

2.  The number of households that the line extension is estimated to 
serve. (H) 

3. Average residential service location life in months, calculated on a 
statewide basis. (LL) 

 
The CA will be calculated as follows: AFB X H X LL = CA. The CA is 
capped at the total incremental cost.  

__________________________________________________________________________________________ 
ISSUED:  March 24, 2015 EFFECTIVE:  April 1, 2015 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director
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LINE EXTENSION CHARGE 
 
12.1 Line Extension Charge  
 

12.1.3 Line Extension Charges 
 

A. Line extension charges may be assessed for the incremental costs1 of a line 
extension that exceed the Construction Allowance (CA).  

 
B. Incremental Line extension costs include placement of facilities, 

engineering costs, l a b o r  a n d  material costs, and costs of securing 
right-of-way. Facilities include the distribution cable and feeder cable.  

C. A service drop wire measuring not more than 250 feet will be provided without 
construction charge to each customer that will be served by the line extension.  To the 
extent that a requested service drop exceeds 250 feet, facilities charges may apply, and 
will be the responsibility of the applicant requesting the service 

 
D. Frontier will provide each applicant with a preliminary sketch, a detailed 

estimate of the total incremental construction costs associated with the 
requested line extension, and a line extension charge estimate that details 
the incremental costs above the construction allowance (CA) for which the 
applicant is responsible. 

 
E. Frontier may require all customers receiving the benefit of the CA to agree 

to retain Frontier service for a three year term. If a customer discontinues 
service prior to the three year period, the customer will be responsible for 
reimbursing Frontier for a portion of the unrecovered CA. The payable 
amount will be calculated by multiplying the AFB by the number of 
months remaining in the term. 

 
 
 
 
 
1  Incremental costs are defined as those additional costs that will be incurred if the line extension is made. 
 
 
__________________________________________________________________________________________ 
ISSUED:  March 24, 2015 EFFECTIVE:  April 1, 2015 
 
BY: Jack D. Phillips 
 State Regulatory Affairs Director 
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LINE EXTENSION CHARGE 
 
12.1 Line Extension Charge  
 

12.1.3 Line Extension Charges (cont’d) 
 

F. The Line Extension Charge payment is due prior to the 
commencement of construction. Alternatively, if agreed to by both 
Frontier and the customer, alternative payment arrangements may be 
established. To the extent that, prior to the completion of the line 
extension, or within twelve months after completion, customers in 
addition to those included in the original design make application for 
service which can be accommodated with no additional construction 
cost in distribution or feeder cable, the Line Extension Charge will be 
divided among all customers served by the line extension, and Line 
Extension Charge payments already made will be trued up through 
refunds or revised payment arrangements when appropriate. 
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